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Disclaimer 

Copyright © OneAdvanced 2023. 

This document contains confidential and / or proprietary information. The content must not be 

disclosed to third parties without the prior written approval of OneAdvanced Computer Software 

Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”). 

External recipients may only use the information contained in this document for the purposes of 

evaluation of the information and entering into discussions with OneAdvanced and for no other 

purpose. 

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and 

has been prepared in good faith, the information is subject to change and no representation or 

warranty is given as to the accuracy or completeness of the information. OneAdvanced does not 

accept any responsibility or liability for errors or omissions or any liability arising out of its use by 

external recipients or other third parties. 

No information set out or referred to in this document shall form the basis of any contract with an 

external recipient. Any external recipient requiring the provision of software and/or services shall 

be required to enter into an agreement with OneAdvanced detailing the terms applicable to the 

supply of such software and/or services and acknowledging that it has not relied on or been 

induced to enter into such an agreement by any representation or warranty, save as expressly set 

out in such agreement. 

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not entitle 

an external recipient to access or use the software described or to be granted such a licence. 

The development of OneAdvanced software is continuous and the published information may not 

reflect the current status. Any particular release of the software may not contain all of the facilities 

described in this document and / or may contain facilities not described in this document. 

OneAdvanced Computer Software Group Limited is a company registered in England and Wales 

with registration number 05965280 whose registered office is at The Mailbox Level 3, 101 

Wharfside Street, Birmingham, B1 1RF.  

 

A full list of its trading subsidiaries is available at www.oneoneAdvanced.com/privacy-policy/ 

 

  

Our business software is the trusted choice for critical sectors, including healthcare, legal services, 

and education. We keep the world of work moving. 

Speak to our expert consultants for personalised advice & recommendations, & get support on the 

products you are interested in. 

 

https://www.oneadvanced.com/privacy-policy/
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2. Introduction 

Student Sponsor overview 

A student attending a university may have a number of sponsors (e.g. student loan company, parents, 

prospective work employer etc.) who will be funding their accommodation, tuition fees or other costs 

associated with their course. Each of these sponsors may in turn sponsor other students for their 

course fees. In order to facilitate these types of customers new functionality has been added to allow 

a relationship between the accounts. 

Additional transaction enquiries allow the viewing of transactions within these relationships, thus 

student accounts has the ability to see a list of associated sponsors and from this screen view a list of 

transactions relating to that student but that are actually held on the sponsor account. Conversely, an 

enquiry on a sponsor account will allow the ability to view all transactions for a specific student and 

then provide a further link to allow the viewing of all transactions regardless of sponsor for the 

student. 

Further transaction data has been available that will enable student-related information to be held 

against AR transactions. These additional fields are available to be entered via Sales Invoices and 

Cash/Adjustment entry.  

Transaction amendment is available on these fields so they can be changed once the transaction has 

been created.  

When payments are received from a sponsor (e.g. Student Loan Company) to pay transactions on 

behalf of a student, these payments will be held against the sponsor account and auto allocation will 

be required for these transactions to match against the relevant invoices for the student. 

Frequently, however, the information held on the payment will not fully identify the student 

transaction that must be allocated, so two new auto allocation algorithms have been created to aid in 

the identification of the correct invoices to be paid. 

The Funders and Students are setup in the usual way you would setup normal customers, this 

document explains how you can add the relationships between Funder and Student and the 

processing involved. 
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Company Controls 

The company index controls screen (MBAE) needs to be set for the maintenance of the customer 

alternate key index for enquiries of customers. Entry of the Key Type for the Customer Alternate Key 

will identify the value that can be entered upon the enquiry screens in the Key Type parameter to 

allow for searching of customer accounts by the alternate key. An active flag will allow the alternate 

key index to be maintained.  

Note, if the active flag is not set and subsequently set at a later date with existing alternate keys 

defined against the customers, then the customer index rebuild process (BC5) must be run in order to 

rebuild this index.  A support case can be raised by the customer to run this or a Consultant can run 

this for them. 

Also, note that as per the existing functionality for the Key Types that are available for customer index 

fields, the Customer Alternate Key Type will be protected once it has been defined and cannot be 

amended. 

A field will also control whether duplicate alternate keys can be entered on customer controls. This 

field will allow three options: 

Allowed – No duplicate checking is required; thus different customers can have the same alternate 

key. 

Warning - Duplicate checking will occur, if different customers have the same alternate key, then a 

warning will be issued within customer maintenance. 

Error – Duplicates are not allowed, if different customers have the same alternate key, then an error 

will be issued within customer maintenance. 

 

 
 

Locate the Customer Alternate Key section. 

 

Flag for Active, enter a letter this can be in the range of A-Z 

 

Select an option from the Duplicate Indicator. 
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Customer Controls 

Alternate Key 

The customer controls maintenance screen (MBCD) allows a new field to be entered to store an 

alternate key against a customer. This new field can be used for example to hold the unique student 

number as an alternative means of identifying the customer.  

Note: Duplicate checking to ensure uniqueness of the alternate key is available and switched on at AR 

company controls as previously mentioned, thus allowing entry of a duplicate alternate key on the customer 

controls to issue a warning or an error depending upon the setting of this control. 

Access the following menus: 

Accounts Receivable>AR Processes>Customers>Maintain Customers 

Locate the customer and use the amend action. 

Access the Customer Controls format, and select the Analysis Codes tab, here you will find the 

Alternate Key field. 

For this example, we have used JBROWN in the alternative key field. 
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The alternate key will also be available to allowing searching of the customers with the alternative key 

via the existing customer index searches on screens:  

JBROWN as set on the customer account alternative key. 

Diary List – Menu access Accounts Receivable>AR Processes>Credit Controls>Maintain Diary Notes 

 
Credit Limit List - Menu access Accounts Receivable>AR Processes>Credi Controls>Credit Control 

List 
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Accounts Receivable>AR Enquiries>Transaction Enquiries>Customer Account Enquiry 
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Customer Controls 

Customer Relationships 

A new screen is available that is accessed from either the customer maintenance list screen (MBCA) 

or via one of the customers edit screens that maintain controls, addresses etc. to maintain a list of 

related accounts. Two new actions allow either a list of sponsors to be maintained for a student or a 

list of students to be maintained with a relationship to a sponsor.  

The new options available are Person/Student Relationships and Funder Relationships. 

This will allow students and their respective sponsors to be related. 

The options are available from the Customer List screen. 

Access the following menus: 

Accounts Receivable>AR Processes>Customers>Maintain Customers 

Locate the Funder. 

From the List screen select Amend Persons.  

 

Enter each relevant Student combination. This should include the Ledger code and Account. 
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Once all details are added, select the Save button. 

The relationship can also be added the opposite way by selecting Amend Funders, against the student 

account. 

 
 

Each funder can be added as shown below. 
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Customer Controls - Cash Allocation settings 

The following two allocations methods are available for automatic allocation for use when matching 

payments against transactions when the payments are created in the system.  

Student Support Number (alternate key) / Academic Year (period year) / Balance Outstanding 

Name / Date of Birth / Academic Year / Balance Outstanding 

When a cash transaction is created in the system via online/offline data entry, the customer may have 

automatic allocation in use. If either of these two new allocation options are specified, then a new 

process will be triggered during the data entry process to retrieve all transactions that match the 

specified criteria and allocate the payment. These two new options will be: 

These options cannot be used in conjunction with the existing automatic allocation criteria on the 

same customer. 

Access the Customer Controls screen on the customer file followed by the Other Controls tab. 

The new fields are available from the drop menu Priority 1 – 5.  The system will try to allocate the cash 

from Priority 1 if unsuccessful the process will work through the settings on the next priority level.  

 

 

Use the Save action once complete. 
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Data Entry 

New fields have been added to the Sales Invoicing screen (MODB) and the Cash/Adjustment Entry 

screen (MBHB) to allow the entry of student specific data. All these fields are optional. 

The student-related information is available for the new transaction detailed enquiry.   

There are also two additional fields available to hold another customer account that represents the 

related customer.  

This is used to determine who notionally owns the debt or payment transaction and will contain the 

student ledger/account number when the transaction resides on the Sponsor account. The alternate 

key (holding the student support number) is available on the transaction that will default from the 

related ledger/account fields. 
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The following fields are available: 

Field name Example data 

Course Code Identifies the course code for which the transaction 

relates e.g. LCO241 

Course Description Contains the description of the course 

e.g. DPS IN EDUCATION (ART AND DESIGN) 

Course Type The type of the course that the student attends 

e.g. HFU 

Course Level The level of the course that the student attends 

e.g. PG (Post Graduate) 

Fee Type Contains the type of Fee for this course e.g. GF001 

Period/Year The academic period and year of student enrolment 

e.g. 07/08 

Course Year The year of study for the Course e.g. YR1 

Attendance Mode Mode of Attendance e.g. 02 

Product Type Product Type e.g. TUITION 

Student Date of Birth Date of Birth for the Student e.g. 12/10/2005 

Account Status Account Status e.g. ACTIVE 

Account Type Type of Account e.g. ST (Student) 

 Status Status of Student e.g. H (Home) 

Person/Student Name Name of Person/Student e.g. JOHN SMITH 

Payment Type Method of Payment e.g. QLSQ 

Customer Level Level of Customer e.g. 1 

AOS Type AOS Type e.g. C (Course) 

 

  



   

14 

 

To access the Sales Invoice screen, follow the steps below: 

 

Accounts Receivable>AR Processes>AR Data Entry>Insert Invoice/Credit Note 

 

Enter the header and line details as usual then access the Header screen by selecting the Header 

button. 

 

 
 

A new tab Person/Student is available with all of the fields described above. 

 

 
 

Remember the following fields are used for Auto Allocation and will need to be entered for the new 

matching process. 

Student Support Number (alternate key) / Academic Year (Period Year)/ Balance Outstanding 

Name / Date of Birth / Academic Year (Period Year) / Balance Outstanding 
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For Sales Invoices the Related data can be found on the Header tab. 

 

 

To access the Cash/Adjustment Entry follow the menus below: 

 

Accounts Receivable>AR Processes>AR Data Entry> Cash/Adjustment Entry Enter the header 

details. 

 

  
 

Enter the line details by accessing More: Edit>Details action  
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Depending on your settings you may need to use the Edit>Toggle mode to view the more detailed 

screen. 

  
 

Located on this format will be the Person/Student tab.  Where the fields described earlier can be 

found. (toggle action to be used)  
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For Cash/Adjustment entry the field can be found on the Related Customer tab. 
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Auto Allocation 

Two new automatic allocation routines will be introduced to aid in the matching of payments against 

invoices. These routines will typically be set on the sponsor account and use parameters to aid in the 

identification of the relevant student transactions that should be allocated. The customer controls 

screen (MBCD) will be changed to allow these new options to be specified on the automatic allocation 

controls. These options will be: 

Student Support Number / Academic Year / Balance Outstanding 

Name / Date of Birth / Academic Year / Balance Outstanding 

For example, if option ‘A’ was selected on the auto allocation controls for a customer and a payment 

of £100 was entered in the system with a student support number ‘000001’ and academic year ‘2025’, 

then auto allocation would only find invoice transactions that had the same student support number 

and academic year and be for any value equal to or greater than £100. If option ‘B’ was also selected 

on the customer controls as the second alternative auto allocation control then if option ‘A’ was 

unsuccessful, option ‘B’ would be used for the matching (i.e. the payment would look for invoices that 

had the same Name, Date of Birth, Academic Year and Balance Outstanding greater than or equal to 

the cash value). 

When using either of these two options, a report will be produced showing successful/unsuccessful 

allocations for each payment received in the system.  

Also note when using either of these two options, the other auto allocation methods cannot be used 

for the same customer. 

Only invoice transactions that have the same student related fields as the payment, will be selected 

for allocation when both the cash payment and selected invoice will be settled (i.e. these auto 

allocation options will only ever allocate one cash payment to one individual invoice transaction).  

If the cash value is less than the value of the invoice then the invoice will be part allocated. If no 

relevant invoices can be found then the cash will remain unallocated and must therefore be manually 

allocated by the user 

Note, if the value of the cash is greater than the value of the invoice then no auto allocation will be 

performed.  

If more than one invoice transaction can be matched to the cash during auto allocation (e.g. two or 

more invoices have the same Student Support Number / Academic Year), then the system will allocate 

to the oldest transaction (i.e. the one with the oldest transaction date of those transactions that 

matched on the above criteria). 

Follow the menus below to access the process for running Cash Allocation. 

Accounts Receivable>AR Processes>Cash Allocation>Person/Student Auto Allocation 
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Enquiries 

New enquiry screens are available from the following menus:  

Accounts Receivable>AR Enquiries>Person/Student Funder Enquiries 

Details of each are described below. 

Customer Relationship Enquiry 

This will display student/sponsor relationships, this screen will then allow further actions for viewing 

of total debt and associated transactions with this customer relationship. Either a ledger/account or 

Alternate key (where the Student Support Number will be held) must be entered in order to drive the 

enquiry.  

Entry of a student account in the customer fields (or Student Support Number in the alternate key 

field) with a relationship indicator of (Sponsors) will build a list of sponsors for this Student. Entry of 

the sponsor account in the ledger/account with a relationship indicator of (Persons/Students) will 

build a list of students for this sponsor.  

When enquiring on sponsors for a student, the total debt per sponsor for that student will be 

displayed, together with the total debt for the individual student and an overall total calculated for all 

debt across the transactions relating to the student. 

In the example below, we have entered a Funder account and wish to view the students, associated 

with that account. 

Access the following menus: 

Accounts Receivable>AR Enquiries>Person/Student and Funder Enquiries 

In this example we have selected to view a Funder and its associated Students. 

The Relationship indicator has therefore been set to Persons/Students 
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Each student is listed with the associated debt. 

 

The following actions be used. 

Debt Funder – displays all debt transactions for the Funer 

 
 

 
 

Debt: Person – displays the debt for the Student that was selected 

# 
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Debt Related – displays the debt for student that is held on the Funder account. 

 

 
 

 
 

There are other options available from after the drill down actions, that included diary and 

transaction details. 

 

The Transactions: Funder options will show all transactions including settled transactions. 
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Debt Enquiries 

This screen displays a summary outstanding debt of student/sponsors relationships by transaction 

legend. Summary totals are automatically maintained, and this new enquiry will allow viewing of 

these totals by student and/or sponsors.  

Either a ledger/account or Alternate key (where the Student Support Number will be held) must be 

entered in order to drive the enquiry. Entry of a related customer account can also drive the list so 

that a list of transaction totals with this relationship will be shown. 

The student/sponsor relationship, entry of the sponsor account in the ledger/account fields will build 

a summary of outstanding debt per transaction type for the students.  

This list can be reduced by also entering a student account in the Related Customer fields (or Student 

Support Number in the related alternate key field) that will then only display a summary of 

outstanding debt per transaction type for the specific student. 

By entering a Student account in the Related Customer fields (or Student Support Number in the 

related alternate key field) without entering a Sponsor, will display a summary of outstanding debt of 

transactions held across all sponsors for this student. 

Accounts Receivable>AR Enquiries>Debt Enquiries 

This example is when the Funder code has been entered into the initial selection. Other parameters 

can be entered as mentioned above. 

 

This now displays all of the transactions relating to the Funders account, so can include more than 

one student. 
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Other options are available from this screen that can link to Customer Diary and Customer file, or 

Transactions details for the selected accounts. 
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Person/Student Transaction Enquiries 

This screen display transactions details specifically related to student/sponsor data. These enquiries 

allow searching of customers via the account key or via the customer alternate key that will be 

holding the student support number.  

This new enquiry allows transactions with specific related accounts to be shown for a given customer. 

The student/sponsor relationship, entry of the sponsor account in the ledger/account fields will build 

a list of all transactions for this sponsor. This list can be reduced by also entering a student account in 

the Related Customer fields (or Student Support Number in the related alternate key field) that will 

then only display transactions for the specific student on the sponsor account. 

By entering a student account in the Related Customer fields (or Student Support Number in the 

related alternate key field) without entering a Sponsor, will display a list of all transactions held across 

all sponsors for this student. 

Accounts Receivable>AR Enquiries>Debt Enquiries 

This example is entering a student account in the Related customer field. 

 
 

Additional extended selection can be used to refine by transaction details, Person/Student and course 

Details 
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This has listed all transactions relating to that student, including and Funder transactions. 

 

The links provided from these screens are very similar to those in the current AR Enquiry screens. 

 

For example, a link to query, disputes, amendments, payments etc.  
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Amendment 

The student related data can also be amended once the transaction has been created. 

 

Access the following menus: 

 

Accounts Receivable>AR Processes>Credit Controls>Transaction Amendment 

 

Make and entry in the selection window to retrieve the transaction you wish to amend. 

 

  

Select the Search button to retrieve the transaction. 

Once the list is retrieved, select the Edit: Amend button. 

 

The related data can be found on the Primary Details tab. 
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The Student data can be found on the Person/Student tab. Make any required changes and then 

select Save to save the changes made. 

 

 


