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2. Introduction

Student/Funder overview

This workbook provides a step-by-step guide on setting up and processing student invoices when a
student is funded by a third party. The following sections outline the key considerations and
procedures to ensure accurate and efficient invoicing.

Below is an overview of the solution.

A student attending a university may have a number of funders (e.g. student loan company, parents,
prospective work employer etc.) who will be funding their accommodation, tuition fees or other costs
associated with their course. Each of these funders may in turn fund other students for their course
fees. To facilitate these types of customers new functionality has been added to allow a relationship
between the accounts.

Additional transaction enquiries allow the viewing of transactions within these relationships; thus
student accounts have the ability to see a list of associated funders and from this screen view a list of
transactions relating to that student but that are actually held on the funder account. Conversely, an
enquiry on a funder account will allow the ability to view all transactions for a specific student and
then provide a further link to allow the viewing of all transactions regardless of funder for the
student.

Further transaction data has been available that will enable student-related information to be held
against Accounts Receivable transactions. These additional fields are available to be entered via Sales
Invoices and Cash/Adjustment entry. These fields are available on the APl in the Sales Invoicing
Document section and AR Cash.

Transaction amendment is available on these fields so they can be changed once the transaction has
been created.

When payments are received from a funder (e.g. Student Loan Company) to pay transactions on
behalf of a student, these payments will be held against the funder account and auto allocation will
be required for these transactions to match against the relevant invoices for the student.

Frequently, however, the information held on the payment will not fully identify the student
transaction that must be allocated, so two new auto allocation algorithms have been created to aid in
the identification of the correct invoices to be paid.

The Funders and Students are setup in the usual way you would setup normal customers, this
document explains how you can add the relationships between Funder and Student and the
processing involved.
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Company Controls

The company index controls screen needs to be set for the maintenance of the customer alternate
key index. This alternate key will be used to hold data such as the student number on the customer
file and can be used as a selection parameter in enquiry selection windows.

Entry of the Key Type for the Customer Alternate Key will identify the value that can be entered upon

the enquiry screens in the Key Type parameter to allow for searching of customer accounts by the
alternate key.

The setup and use of this key is explained in the following sections.
An active flag will allow the alternate key index to be maintained.

Note, if the active flag is not set and subsequently set at a later date with existing alternate keys defined
against the customers, then the customer index rebuild process (BC5) must be run in order to rebuild this
index. A support case can be raised by the customer to run this or a Consultant can run this for you.

A field will also control whether duplicate alternate keys can be entered on customer controls. This
field will allow three options:

Allowed - No duplicate checking is required; thus, different customers can have the same alternate
key.

Warning - Duplicate checking will occur, if different customers have the same alternate key, then a
warning will be issued within customer maintenance.

Error - Duplicates are not allowed, if different customers have the same alternate key, then an error
will be issued within customer maintenance.

To set this field for use, access the following menus:

Advanced Consultant Onboarding Menu>All System Controls>Accounts Receivable Code
Tables>Group Company Controls>Company Controls

Enter your company code in the selection window and select Search.

Use the Index>Amend action.

/A AR Company Controls List

Session 03 et | | Retum
Advanced Financials 2. S S

= Search  Results Insert More
fenu —

o

AR Company List [ & retren | [ 1]

Aart 1Selected card:view || [ event:view [\| [ index:view [A] [ paymentiview [\/| [ credit:view [\] [(po:view [\] [editiview [\] [(asiview [\ [ periview [\ [1] |

4] Amend

® (2 @ s Advanced Financials ‘.;
=7
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Locate the Customer Alternate Key section.
Flag for Active, enter a letter this can be in the range of A-Z.

Select an option from the Duplicate Indicator.

N | Representative
| Dunning / Trans Keys
Menu Key Types Eto M Customer Alternate Key
o Key Types Nto T
Sessions Active
Index Key Type:
Q
Alerts A
Duplicate indicator:

Allowed ~
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Customer Setup and Controls

Student and Funder accounts

The student and funder customer accounts are setup in the same way as you would do for a regular
customer. The section below explains additional fields that can be set to aid in invoice processing,
enquiries and the allocation of cash.

Alternate Key

The customer controls maintenance screen (MBCD) allows a new field to be entered to store an
alternate key against a customer, or student account in this scenario.

This new field can be used for example to hold the unique student number, that you currently store
in your student database as an alternative means of identifying the customer.

Note: Duplicate checking to ensure uniqueness of the alternate key is available and switched on at AR
company controls as previously mentioned, thus allowing entry of a duplicate alternate key on the customer
controls to issue a warning or an error depending upon the setting of this control.

Access the following menus:
Accounts Receivable>AR Processes>Customers>Maintain Customers
Locate the customer and use the amend action.

Access the Customer Controls format, and select the Analysis Codes tab, here you will find the
Alternate Key field.

For this example, we have used JBROWN in the alternative key field.

@ customer Name © customer controls © customer address © Taxregistration © customer bank account

Ledger: FN Joe Brown
Account: 510000 10 Leam Lane

Gateshead

Primary Details Analysis

Analysis Codes | Department:

Other Controls
- Area:

Integrations

Custom Fields 1
Sales Representative:
Approval Role:
Alternate Key:
[ JBROWN 0
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The alternate key will also be available to allowing searching of the customers on the following
screens:

MBFO - Diary List - diary notes are created in the usual way; the alternate key will just default on
any new diary entry on the student account.

Menu Access:
Accounts Receivable>AR Processes>Credit Control>Maintain Diary notes.

In the selection window access the Criteria field and choose Search.

Criteria:

Search v

Enter the Search Ind (in this A as set in the company controls, and the Search Key i.e Alternate key
which would be student number for example.

A DiarylList sessonoz ~ | et | [mewn
Financials Dema  MBFO L J
= Search  Results Insert | [ More ¢ |
Men, )L
Action Date:
(]} From | dd-mmm-yyyy I &) o | dd-mmm-yyyy I
Selection
aEu Name Criteria
Extended Selection
Short Name:
0 @
©
History Search Criteria
o B
Product A
Hub
& Search Key:
Settings —
Pastcode Criteria
Postcode:(7)
3]
Showe E-Mail Criteria “
Only diary notes for that key are then displayed.
Diary List “sesson0s | oot | [ mewn |
Financlals Dema  M370 L L
Sesrch  Besults [(insert | (Mo |
Diary List § metresh | [ code swien | |
I 15elected [Cen-uminviewcauma [~/ [“eanview [~ ]
1 an Mtachmests T DimyType W DwyCode ¥ Stetusindikator W Adiontser T AdioaDete ¥ Veke 7 ledge ¥ Acowst ¥ OwyUse ¥ DisyDate T DiwryTest line T shotMame ¥ Cumency Code
[a ] A ] 55000004 T-hun-2025 LE 510000 55000004 T-un-2025 Please review the account 1€ BAOWN @

] 2 H

Shawing 1011 [t viem | ()
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MBFQ - Credit Limit List

Menu Access:
Accounts Receivable>AR Processes>Credit Control>Maintain Diary notes.

In the selection window access the Criteria field and choose Search.

Criteria:

Search W

Enter the Search Ind (in this A as set in the company controls), and the Search Key i.e. Alternate key
which would be student number for example.

A Cﬁr:g:;:omlfml;lst [Csemonoe ~ | [ | [(merun | (N
- Search  Results [(More 5|
e Ranges
L9 o
seecton [ror | [8] =] [8]
s} Oeersue:
S [ (&) (=1 (5]
o Crean Lt
[CFrom | 8] [=] [&]

Search Criteria

Search ng:

N

Search Key:

[zreacwni

Pustcode Criteria

Postcode:(7)

— ]

E-Mail Criteria

Emait (D)

The account that relates to that alternate key will be displayed.

A Credit Limit List [sesmanos v | (o | [menan
Financials Demo  M2FQ —
= PR— [Core ¢
o
assior: Credit Limit List [0 metvesn | [ coueswien | T
a
b I — [(cora ruing view sisory || [ Aecount: Ageaetn || [ Dimry:iary view || [ 2at v [ -] [ auery - Guerywianagemens | |
[n]
P Olan | tecmens e V  Cmomertame V' tmas P reimumber T restcoan T et Y assemtmser 7 Cresi i Y oo
= | n S0 — e . . |2
Oz i
o o
o Os
Os
@ Os
or
Os
Os
Ow
On
On
Os
Ow
0 v
« »

Snowing 11011 [ty v | )



MBZA - Account Selection

Menu access:
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Accounts Receivable>AR Enquiries>Transaction Enquiries>Customer Account Enquiry

Entering the parameters of Search type A as set in Company Controls and JBROWN as set on the
customer account alternative key, only displays the ] Brown Account.

Account Selection

— [ sessionoz v | [exit | [ rewn | [SREEY
search  Results More
st
selection
Requaest:
i { Account Details v
Extended Selection
Company: Ledger: Account:
[= a | o] [—— [a
Element:
\ [a
Short Name:
\ \
Original Value:
[Fom | (8] [w |
Order Reference: Transaction Reference:
[ | [—— |
pack Numbeg
[ ——— [a
Search Type: search Key:
‘ A Prompt JBROWN
Alternate Key
Results retrieved are the one transaction that has been entered against that account.
A Account Selection [ Sessionoz v \ Exit \ I Return ), Search
Financial ls Demo MBZA S g
= Search  Results more ;|
yenu
o
o Totak 675
AES Account List 0 Refresh | | 1T codeswitch | (7]
[} Ilsahctnd Display : Acct Detls |~/ [T
Saved
F(D [ an Attachments 7 Ledger ¥ Acount ¥ SearchKey ¥ Name v TotalDebt W Disabled %
°® 1 | 510000 JBROWN Joe Brown 6875 - E
Product 0: 5
Hub O3
s
e os
s
Oz
Os
O
mi']
Omn
Show O
=

10
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Customer Controls - Cash Allocation settings

The following two allocations methods are available for automatic allocation for use when matching
payments against transactions.

e Student Support Number (alternate key) / Academic Year (period year) / Balance
Outstanding

e Name / Date of Birth / Academic Year / Balance Outstanding

When a cash transaction is created in the system via online/offline data entry, the customer may have
automatic allocation in use.

These options cannot be used in conjunction with the existing automatic allocation criteria on the
same customer.

Access the Customer Controls screen on the customer file followed by the Other Controls tab.

The new fields are available from the drop menu Priority 1 - 5. The system will try to allocate the cash
from Priority 1 if unsuccessful the process will work through the settings on the next priority level.

A [ e T e .

Primary Details

Analysis Codes Allocation
Credit Controls Default Sequence:
None v

sessions Other Controls

ja) Associations Priority Level 1:

Integrations

] Custom Fields 1

Exact Match ‘
Custom Fields 2

© Oldest First
History Oldest First & Discount ‘
Do Statement Balances
Product User Defined
SSM/vear/Bal ‘
) o Name/DOB/Year
Settings
None v ‘
Discount
Methad:
| None A4
|| customer Level Discoun t

Use the Save action once complete.

"
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Customer Controls

Customer Relationships

A new screen is available that is accessed from either the customer maintenance list screen (MBCA)
or via one of the customers edit screens that maintain controls, addresses etc. to maintain a list of

related accounts. Two new actions allow either a list of funders to be maintained for a student or a

list of students to be maintained with a relationship to a funder.

Note, in order for Customers to be purged from the system, then the relationships must be deleted before
the customer can be removed from the system.

The new options available are Person/Student Relationships and Funder Relationships.
This will allow students and their respective funders to be related.

The options are available from the Customer List screen.

Access the following menus:

Accounts Receivable>AR Processes>Customers>Maintain Customers

Locate the Funder.

From the List screen select Amend Persons.

Customer List sessionoz N | [ ext | | mewm |

Financials Demo  MBCA

Search  Results

Total: 195875

Customer List | £ Refresh T Codeswitch |

Address: view [\/| [ Bank:view || [ controls:view [\/] | credit:view nistory || | customer:invoice addr || [ DD:mandates [\| [ Edit:view [\

Selected ’C‘ [ mefationships : view Funders . |7|

View Persans
] an Attachments Y Ledger v Shert Name ¥ Mame Y Total Debt Y Approval Status Y Address Line 1
Amend Funders
1 | @ N BC 189000  Approved Guildhat ~ *

| Amend Persons. r

[m ] A N JOE BROWN Joe Brown 68.75 Approved 10 Leam Lane]
Os 20 N porrerd NO FUNDING AUTH No Funding Authority ... 000  Approved
4
Os
Os
O
Os
s
0w
Ln

suwnjoy g

Enter each relevant Student combination. This should include the Ledger code and Account.

| insert | | more :

12
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A Ledgr:

FN

Meny
Northampton Borough Council
o Aecouns
Sessions NOOOOE
Alerts Guildhall
[}
saved St Giles Square
o I ' ]
History
@ ] an Cmd. ¥ Ledger ¥ Account ¥ Person/Student Name 1/
Produc El
Hub " || | | ‘ i
g
& Oz E
Settings D
0a
Os
Os
o7
Os
9
" ]
Show 0w c
Mn -

Once all details are added, select the Save button.

The relationship can also be added the opposite way by selecting Amend Funders, against the student
account.

/A Customer List @ sessiona2 | (TRewum | [ @ Search

Financlals Demo ~ MBCA

= | o

0
hessions. Total: 195875
Ags Customer List [ G meresn | [ 2 codeswisen | [ |
Sﬁd . [Addnn:vl-w ‘v] [ Bank: View |v] [Duntrdl:\ﬂ'w [v] [cudn:mmswy ‘v] [cmonut:lrwolm.nddr ‘v] [ DD : Mandates |v] [ Edit: View ‘v}
® Ve B
d - " |- -
'® O an Attachments Y Ledger viewpersens % shortName Y Mame Y TotalDebt 7 Approval Status W AddressLine 1
e | Amend Funders ). | o
. O @ D) N Borough ... 183000  Approved Guildha & g

: H
& Os ZIs ™ frrsred NO FUNDING AUTH No Funding Authority r... 000 Approved
settings

rna

Os

Oe

ar

Oe

s
S Ow

On

Each funder can be added as shown below.

a
/.  Funder Relationships ((sessoncz | (e | [(morurn |
Financials Demo  MBDS
Ve
[}
sessions. Ledger:
FN
Q
Alerts
306 Brown
]
saved Account:
510000
©
istory
. 10 Leam Lane
@
broduct
Hub Gateshead
2. Bis l
Lectings
) an Cmd Y Ledger Y Account Y Funder Mame v
o
fao (B e e e e
® Oz H
Show 0s
— v
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one/Advanced
Data Entry

New fields have been added to the Sales Invoicing screen (MODB) and the Cash/Adjustment Entry
screen (MBHB) to allow the entry of student specific data. All these fields are optional.

The student-related information is available to view in the new transaction detailed enquiry screens
that is detailed in the enquiry section of this document.

There are also two additional fields available to hold another customer account that represents the
related customer.

This is used to determine who notionally owns the debt or payment transaction and will contain the
student ledger/account number when the transaction resides on the Funder account. The alternate
key (holding the student support number) is available on the transaction that will default from the
related ledger/account fields.

14



The following fields are available:

oneAdvanced

Field name

Example data

Person/Student Name

Name of Person/Student e.g. JOHN SMITH

Date of Birth

Date of Birth for the Student e.g. 12/10/2005

Account Status

Account Status e.g. ACTIVE

Account Type

Type of Account e.g. ST (Student)

Customer Level

Level of Customer e.g. 1

Attend Mode

Mode of Attendance e.g. 02

Period/Year

The academic period and year of student enrolment
e.g. 07/08

Status

Status of Student e.g. H (Home)

Course Description

Contains the description of the course
e.g. DPS IN EDUCATION (ART AND DESIGN)

Course Code

Identifies the course code for which the transaction
relates e.g. LCO241

Course Level

The level of the course that the student attends
e.g. PG (Post Graduate)

Fee Type Contains the type of Fee for this course e.g. GFOO1

Course Type The type of the course that the student attends
e.g. HFU

Product Type Product Type e.g. TUITION

Course Year

The year of study for the Course e.g. YR1

Payment Type

Method of Payment e.g. QLSQ

AOS Type

AOS Type e.g. C (Course)

15
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To access the Sales Invoice screen, follow the steps below:
Accounts Receivable>AR Processes>AR Data Entry>Insert Invoice/Credit Note

Enter the header and line details as usual then access the Header screen by selecting the Header
button.

A SI Document Line Detail Edit & sessionas | [ e | [ rern | ([EIEED
Financlals Demo  MODB
= | oow e
Menu
] I
Session S| Document Line Detail | Header J
Q
Merts Document:
Incomplete v
Q SINV | Q ‘
Saved Total Gross Value: 000 Total Tax Value: 000
Curr Gross Value: 000  Curr Tax Value: 000
Document Type: Skeleton:
st | standard Invoice Q

A new tab Person/Student is available with all the fields described above.

A 5! Document Header Edit ; Eernalcaie=y - - | 1

Fnaneisis Dama  HODE

Meader  Sunchry Customer Drtain  Miscollanesus  Person/Student  Audi

ParscryStudent Details

Paymert Type. aosType

Remember the following fields are used for Auto Allocation and will need to be entered for the new
matching process.

Student Support Number (alternate key) / Academic Year (Period Year)/ Balance Outstanding

Name / Date of Birth / Period & Year / Balance Outstanding

16
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For Sales Invoices the Related data can be found on the Header tab. Select the Header button.

[ Session 06 ] [ Exit ] [ Return ]

Header

I ?
{

A _
SI Decument Line Detail
= Documare:
[= a
[0} Check Bigit:
[—
Q
] Stotus:
R Incomplet
0] Documant Typs:
L

B

The lines can be accessed by selecting the More>Mode>Line option.
Enter the following:

e Description

e Quantity

e Unit of Measure

e Price

e GL Account
Use the Save button once complete.

The fields are available on the ITK format and on the API - Create Sales Invoicing Document section.
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To access the Cash/Adjustment Entry follow the menus below:

Accounts Receivable>AR Processes>AR Data Entry> Cash/Adjustment Entry Enter the header
details.

A Batched Data Entry - Header 1 )
sesson 03 | [ exe | [ metum
FinancsDemo  vevs (ILITIE (o | EED
= More
0
s Batch Number o
o Primary Detalls  Audit
Baten
0
Beterznce: Trpe: Subtype:
@ [ canze | [ aausment ~ [ promet |
n Date:
9 Tun2025

Currency

e -
I e ] —
-

General Ledger

Perio ear:

[ | [

Reconeilation:

[

Transaction Reference:

Esement:

Enter the line details by accessing Details button.

Session 06 ] [ Exit ] [ Return ] B save

Satched Daa iy Hoader e ) o) (o) D
| More

(et |

Depending on your settings you may need to use the Edit>Toggle mode to view the more detailed
screen.

[ Session 03 ] [ Exit ] [ Return ] B save

R ¢ Edit

Exit

Header < -
P

Toggle rompt

18
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Located on this format will be the Person/Student tab. Where the fields described earlier can be
found. (toggle action to be used)

A Batched Data Entry - Detail

Session 03 Exit Retum B save
Financiais Demo 15115 (TN —_— /-
= Detais  Lines
o
Josions Lines Rafres
Q
Aderts Primary  Adjustrent/Bank  Memo Transactions  Card Billing/Structure  Dunning/Chase/CL  Collection Payment  Relsted Customer  Person/Student  Customer Search LFP
0
o |....=.. [ svocaton [] ]
c]
; '''' O an % bermdrtess ¥ Coumevew 7 AtiendanceMode 7 ProductType W StedemtOsteGiliets 7 AccouetStats 7 AccowndType ¥ Ststw 0 PemowStwdemtNeme ¥ Paymentlype W Costomerlevel ¥ AOSType W
=
o I e N e s e S N e I - |
s g
i =]8 i
03
@ Oa
Lecnge o
Oe
o
Os
Oa
Ow
On
Ou
On
O
O -
« N
Showing 11011 P [y vercn @

For Cash/Adjustment entry the field can be found on the Related Customer tab.

/\  Batched Data En

Financisis Demo iz (0

Detail (semtones v | (e | (e | (ETED

= Detsils  Lines
Sessioes Lines £} Refresh
Q
ol (o i e e et i St i Sotis ot 0
A
e [ tnin [ |
[0]
i""‘- O Related Leager O Related Accoumt Y Aternate ey ¥
.
o EEE e e e
. O H
Os
@ 04
2 =
Os
[m ]
Os
O
Ow
On
O
On
[m ™
Oas -
Shawing 1101 £ tmanier [y vewonan |

Complete the line and use the Save action.

19
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Auto Allocation

Two new automatic allocation routines are available to aid in the matching of payments against
invoices. These routines are set on the funder account as described in the earlier section of this
document and use parameters to aid in the identification of the relevant student transactions that
should be allocated.

These options are:
A) Student Support Number (alternate key) / Academic Year (period year) / Balance Outstanding
B) Name / Date of Birth / Academic Year / Balance Outstanding

For example, if option ‘A’ was selected on the auto allocation controls for a customer and a payment
of £100 was entered in the system with a student support number ‘000001" and academic year 2025/,
then auto allocation would only find invoice transactions that had the same student support number
and academic year and be for any value equal to or greater than £100.

If option ‘B' was also selected on the customer controls as the second alternative auto allocation
control then if option ‘A’ was unsuccessful, option ‘B’ would be used for the matching (i.e. the payment
would look for invoices that had the same Name, Date of Birth, Academic Year and Balance
Outstanding greater than or equal to the cash value).

When using either of these two options, a report will be produced showing successful/unsuccessful
allocations for each payment received in the system.

Also note when using either of these two options, the other auto allocation methods cannot be used
for the same customer.

Only invoice transactions that have the same student related fields as the payment, will be selected
for allocation when both the cash payment and selected invoice will be settled (i.e. these auto
allocation options will only ever allocate one cash payment to one individual invoice transaction). If
the cash value is less than the value of the invoice, then the invoice will be part allocated. If no
relevant invoices can be found, then the cash will remain unallocated and must therefore be
manually allocated by the user.

Note, if the value of the cash is greater than the value of the invoice then no auto allocation will be
performed.

If more than one invoice transaction can be matched to the cash during auto allocation (e.g. two or
more invoices have the same Student Support Number / Academic Year), then the system will allocate
to the oldest transaction (i.e. the one with the oldest transaction date of those transactions that
matched on the above criteria).

When a payment is received into the system, there may be occasions when an invalid student support
number is specified on the interface, in these instances, the payment should be processed within the
system and cash allocation performed using additional criteria.
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To run the new Cash Allocation routine, access the following menus:

oneAdvanced

Accounts Receivable>AR Processes>Cash Allocation>Person/Student Auto Allocation

Enter the company code and then select the Submit button followed by Submit again.

A

Single Company Parameter Edit [cemioncz w | [Bn | [ petom )
nancusemo 14 (eomm 7 ] [ ] oo ]
(3 suomt
CAROLINE BUCKLANDONEADVANCED COM
Trigger Auto Allocation (Stugent)
[ [a]
[ [a]
Access the Spool to view the reports.
Menu access:
System Admin>Spool
s_pool List Session 03 MR
Search  Results =
spool List [ merresn | [ 5 cogmswnen | [ ]
l — (asrvew || [ Dveameriview ] [1]
| an Attachments T et Repost Description. Statun Company Document I W istySeqencaMe ¥ CresteDate T Conate Time
PN - RaDwoz Student Allocation Matched Rsport srinted A REDWOZIG0L4T s t6nnams m:g
=2 | [o) - RaDwor ‘Student Allocstion Unmatched Report Brinted " REDWOIIEMAT 20146 16.un 2025 woaes |

The usual manual allocation methods can also be used i.e. Cash Allocation and Unallocated Cash
prompt, both options can be found in the Cash Allocation menu.
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Auto Allocation Examples

The following examples show the functionality of the new auto allocation methods for allocating cash
against transactions using the student related data.

Customers exist with the following data:

Ledger Account SSN Funder Accounts

01 STUDENTO' 000001 01/ FUNDERO1

01 STUDENT02 000002 01/ FUNDERO1

01 STUDENT03 000003 01/ FUNDERO1

Auto Allocation Auto
Ledger Account Priority 1 Allocation
Priority 2
01 FUNDERO' A B
Transactions exist as follows:
SSN DOB Name Year Referenc Status
Ledger Account R Type 0O/S Bal Value

01 FUNDERO' SP1-001 1710 INVA OUTSTG 110.00 110.00
01 FUNDERO SP1-002 1720 INVB OUTSTG 120.00 120.00
01 FUNDERO SP1-003 1720 INVB OUTSTG 130.00 130.00
01 FUNDERO' 000001 15/10/09 Fred Smith 2024 SP1-004 1710 INVA OUTSTG 140.00 140.00
01 FUNDERO 000001 15/10/09 Fred Smith 2025 SP1-005 1/10 INVA OUTSTG 140.00 140.00
01 FUNDERO' 000001 15/10/09 Fred Smith 2026 SP1-006 1720 INVB OUTSTG 150.00 150.00
01 FUNDERO' 000002 20/07/08 Bill Turner 2024 SP1-007 1720 INVB OUTSTG 160.00 160.00
01 FUNDERO 000002 20/07/08 Bill Turner 2025 SP1-008 1730 INVC OUTSTG 160.00 160.00
01 FUNDERO' 000003 01/05/00 Jane Hill 2024 SP1-009 1730 INVC OUTSTG 170.00 170.00
01 FUNDERO' 000003 01/05/00 Jane Hill 2025 SP1-010 1730 INVC OUTSTG 170.00 170.00
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Example 1

oneAdvanced

Cash is interfaced into the system containing the following payment transaction:

Ledger PTG SSN DOB Name Year Refeerenc Type Status 0/5 Bal Value

01 FUNDERO1 000001 15/10/09 Fred Smith 2025 CASH1-001 5/20 CSHB UNALC -140.00 -140.00
After the cash has been created in the system, automatic allocation will take place and the transaction
with reference SP1-005 will be automatically selected for allocation (using auto allocation method A -

SSN / Year / Balance). The fields that the payment matched to are highlighted below:

Ledger Account SSN DOB Name Year Refeerenc Type Status 0/s Bal Value
01 FUNDERO1 SP1-001 1710 INVA OUTSTG 110.00 110.00
01 FUNDERO1 SP1-002 1/20INVB OUTSTG 120.00 120.00
01 FUNDERO1 SP1-003 1/20INVB OUTSTG 130.00 130.00
01 FUNDERO1 000001 15/10/09 Fred Smith 2024 SP1-004 1710 INVA OUTSTG 140.00 140.00
01 FUNDERO1 000001 15/10/09 Fred Smith 2025 SP1-005 1710 INVA PAID 0.00 140.00
01 FUNDERO1 000001 15/10/09 Fred Smith 2026 SP1-006 1/20INVB OUTSTG 150.00 150.00
01 FUNDERO1 000002 20/07/08 Bill Turner 2024 SP1-007 1/20INVB OUTSTG 160.00 160.00
01 FUNDERO1 000002 20/07/08 Bill Turner 2025 SP1-008 1/30INVC OUTSTG 160.00 160.00
01 FUNDERO1 000003 01/05/00 Jane Hill 2024 SP1-009 1730 INVC OUTSTG 170.00 170.00
01 FUNDERO1 000003 01/05/00 Jane Hill 2025 SP1-010 1/30INVC OUTSTG 170.00 170.00
01 FUNDERO1 000001 15/10/09 Fred Smith 2025 CASH1-001 5/20 CSHB ALLOC 0.00 -140.00
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Example 2

Further cash is interfaced into the system containing the following payment transaction:

oneAdvanced

Ledger Account SSN DOB Name Year Refeerenc Type Status 0/s Bal Value

01 FUNDERO1 00000X 20/07/08 Bill Turner 2024 CASH1-002 5/10 CSHA UNALC -155.00 -155.00
After the cash has been created in the system, automatic allocation will take place and the transaction
with reference SP1-007 will be automatically selected for allocation. (The first attempt using auto
allocation method A did not return any results as the SSN was incorrect, the second attempt using
auto allocation method B - Name / DOB / Year / Balance was more successful). The fields that the
payment matched to are highlighted below:

Ledger Account SSN DOB Name Year Reft:renc Type Status 0/ Bal Value
01 FUNDERO1 SP1-001 1710 INVA OUTSTG 110.00 110.00
01 FUNDERO1 SP1-002 1/20INVB OUTSTG 120.00 120.00
01 FUNDERO1 SP1-003 1/20INVB OUTSTG 130.00 130.00
01 FUNDERO1 000001 15/10/09 Fred Smith 2024 SP1-004 1710 INVA OUTSTG 140.00 140.00
01 FUNDERO1 000001 15/10/09 Fred Smith 2025 SP1-005 1710 INVA PAID 0.00 140.00
01 FUNDERO1 000001 15/10/09 Fred Smith 2026 SP1-006 1/20INVB OUTSTG 150.00 150.00
01 FUNDERO1 000002 20/07/08 Bill Turner 2024 SP1-007 1/20INVB P/PAID 5.00 160.00
01 FUNDERO1 000002 20/07/08 Bill Turner 2025 SP1-008 1730 INVC OUTSTG 160.00 160.00
01 FUNDERO1 000003 01/05/00 Jane Hill 2024 SP1-009 1730 INVC OUTSTG 170.00 170.00
01 FUNDERO1 000003 01/05/00 Jane Hill 2025 SP1-010 1/30INVC OUTSTG 170.00 170.00
01 FUNDERO1 000001 15/10/09 Fred Smith 2025 CASH1-001 5/20 CSHB ALLOC 0.00 -140.00
01 FUNDERO1 00000X 20/07/08 Bill Turner 2024 CASH1-002 5/10 CSHA ALLOC 0.00 -155.00
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Enquiries

New enquiry screens are available from the following menus:
Accounts Receivable>AR Enquiries>Person/Student Funder Enquiries

Details of each new enquiry are described below.

Customer Relationship Enquiry

This will display student/funder relationships, this screen will then allow further actions for viewing of
total debt and associated transactions with this customer relationship. Either a ledger/account or
Alternate key (where the Student Support Number will be held) must be entered to drive the enquiry.

Entry of a student account in the customer fields (or Student Support Number in the alternate key
field) with a relationship indicator of (Funders) will build a list of funders for this Student. Entry of the
funder account in the ledger/account with a relationship indicator of (Persons/Students) will build a
list of students for this funder.

When enquiring on funders for a student, the total debt per funder for that student will be displayed,
together with the total debt for the individual student and an overall total calculated for all debt
across the transactions relating to the student.

In the example below, we have entered a Funder account and wish to view the students, associated
with that account.

Access the following menus:

Accounts Receivable>AR Enquiries>Person/Student and Funder Enquiries
In this example we have selected to view a Funder and its associated Students.
The Relationship indicator has therefore been set to Persons/Students

A Person/Student Relationship Enquiries

P ] - - |
Financials Deme MRV S S Sh—

Results. | more i |

Selection

100008 [a]

o Debt Customer 54000 Totak 318000

atermte Key:(D)

Besstionship:

Persons/Students.

25



Each student is listed with the associated debt.

Person/Student Relationship Enquiries

Financials Demo  MCPV

Search  Results

Person/Student Relationship List

0 Selected

O oan

01 @ N
02 @ BN
Os
Oa
Os
Os
o7
Os
Os
0w
Omn
[mg*}
O
(=T
O

4

Related Account

510000

oneAdvanced

Session02 \/ Exit } Return Q, search

More

@ et | [ 1]

Debt:Funder \/ Transactions : Fundar

Related Customer N... 7 Total Debt % Customer Name % Aternate Key ¥

Noreen Baxter Northampton Borough . -

Northampton Borough ...

e 8

Showing 1-2 62

The following actions be used.

Debt Funder - displays all debt transactions for the Funer

[ Debt : Funder

V]

Person/Student Debt Enquiries

Financials Demo  MCPw

Search  Results

Person/Student Debt List

0 Selected

0 an Account YV Related Ledger Y RelstedAccount ¥
O NOGOOS

0z NO0OOE FN 500002

Os ND00OS N 510000

0 NO000S N 510000

Os

Os

w o s e

| v a

b Losd More | il u‘u.cnmj lm]

Q, search

st 7 | (o] (o |

[Mnui‘

(@ metesn ] (]

Account:Diary \/  Transactions:Details

Debt: Person - displays the debt for the Student that was selected

#
A

Person/Student Relationship Enquiries
Financials Dema  MCPY

Search  Results

S
L

Lagend Y Total Debt Y Customer Mame Y Aternate Key v
]
NV 2540.00 Northampton Borough ... a&la
NV 40000 Northampton Borough ... ;
Ny 35000 Northampton Borough ...
cASH 0000 Northampton Borough .
[(sessonoz | [[ext | [(metum | 0 sesen
More

[0} —
S Person/Student Relationship List {7 mefresh | E]
I ] [ mocoun ary [ [ Debt:Funder [ ~] [ Transactions: rander || [ £ I
D’ erson

aved A Attachments Y Ledger Y Account Y Related Ledger Y Related Account Y Related Customer ... ¥ Total Debt e 7 Altemate Key v

Related .

® [m ] w noooos w soo0 Horeen Baxter L

History O @ N NoD0OS m 510000 Joe Brown 25000  Northampton Borough ... I E
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Debt Related - displays the debt for student that is held on the Funder account.

Person/Student Relationship Enquiries .
A e [semsoncz | [[exe | [motum | 0
= Search  Results
e
o
Sessions Person/Student Relationship List {7 Refresh
£ I T (oot s [7] (o crorntr [ [[Frmssctions under <] E]}
D" |
wed ) Attachments Y Ledger Y Account T Related Ledger Y Related Account Y Related CustomerN... ¥ Total Debt ¥ Aternate Key ¥
@
..... r
Person/Student Debt Enquiries -
A Person/Stude: q (o) Q s
= Search  Results
e
o
Sexsions Person/Student Debt List G metresn | [
AS‘S I 1Selected [ Account: Diary [\ [ Transactions: Detaits || E] ]
A
lawﬂ ] an Attachments ¥ Ledgs ¥ Accoust W Related Ledger Y Related Account Y Type T Subtype Y Legend ¥ TotsiDebt Y Customes Mame
L]
@
ory i

There are other options available from after the drill down actions, that included diary and
transaction details.

The Transactions: Funder options will show all transactions including settled transactions.

y

A

[ Account : Diary \/] [ Debt : Funder \/] [Transactions:Funder Fan

Person
? Total Debt ? Customer Name

250.00 Morthampton Borough ...
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Debt Enquiries

This screen displays a summary outstanding debt of student/funders relationships by transaction
legend. Summary totals are automatically maintained, and this new enquiry will allow viewing of
these totals by student and/or funders.

Either a ledger/account or Alternate key (where the Student Support Number will be held) must be
entered in order to drive the enquiry. Entry of a related customer account can also drive the list so
that a list of transaction totals with this relationship will be shown.

The student/funder relationship, entry of the funder account in the ledger/account fields will build a
summary of outstanding debt per transaction type for the students.

This list can be reduced by also entering a student account in the Related Customer fields (or Student
Support Number in the related alternate key field) that will then only display a summary of
outstanding debt per transaction type for the specific student.

By entering a Student account in the Related Customer fields (or Student Support Number in the
related alternate key field) without entering a Funder, will display a summary of outstanding debt of
transactions held across all funders for this student.

Accounts Receivable>AR Enquiries>Debt Enquiries

This example is when the Funder code has been entered into the initial selection. Other parameters
can be entered as mentioned above.

A Person]studgnt Debt Enquiries S0z~ | [t | [Rewn

Financisls Demo 14

= Search  Resuns [(ore 2 ]

=3

Beiatea cussmer:

25000

Eeianed a ey (7)

- =

This now displays all of the transactions relating to the Funders account, so can include more than
one student.
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Person/Student Debt Enquiries [(sessionoz_~ | (ot | [(motum |

Financials Demo  mMCPW

Search  Results [nore : }

Person/Student Debt List 07 Refresh {T

0 Selected Account:Diary \/  Transactions:Details v

O an

O» [ N 0000
0O &l
O3
04
Os
Oe
Oz
Oe
Os
O
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0=
Omn
("]
Ons

]j

v 254000 Northampton &

i
f
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Northampton
casH -10000  Northampton
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i
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i
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i
!
;
]
|
i

B ®
2
2
g8 8 8
H
g

i

v
4 »

Showing 14 of 4 i—— |—Illn p— @

Other options are available from this screen that can link to Customer Diary and Customer file, or
Transactions details for the selected accounts.

[ Account : Diary \x’] [Transactions:l:letails \/]
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Person/Student Transaction Enquiries

This screen display transactions details specifically related to student/funder data. These enquiries
allow searching of customers via the account key or via the customer alternate key that will be
holding the student support number.

This new enquiry allows transactions with specific related accounts to be shown for a given customer.

The student/funder relationship, entry of the funder account in the ledger/account fields will build a
list of all transactions for this funder. This list can be reduced by also entering a student account in
the Related Customer fields (or Student Support Number in the related alternate key field) that will
then only display transactions for the specific student on the funder account.

By entering a student account in the Related Customer fields (or Student Support Number in the
related alternate key field) without entering a funder, will display a list of all transactions held across
all funders for this student.

Accounts Receivable>AR Enquiries>Debt Enquiries

This example is entering a student account in the Related customer field.

Person/Student Transaction Enquiries " ;
Financials Demo  MCPX [ Sesslon02 N ] [ Retum ]
Search Results
s Company:
election
Ledger: Account:
Transaction
l [a] | [a]

Person/Student Alternate Key:(2)

Details l ‘ Prompt ‘

Related Customer:

[~ Q]

[ 10000 ‘ Q ‘

Related Alt Key: (7)

l ‘ Prompt ‘

Additional extended selection can be used to refine by transaction details, Person/Student and course
Details.
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Selection

Transaction

Person/Student

Details

currency:(2)

0S Balance:

[ Al

Element:(9)

[———

[a]

Transaction Status:

[

v

Tran Date:

oneAdvanced

[ From ‘ dd-mmm-yyyy

‘ ‘ l To ‘ dd-mmm-yyyy

This has listed all transactions relating to that student, including and Funder transactions.

A

Person/Student Transaction Enquiries

Session 02 v/

Exit | | Return | ), Search
Financials Demo  MCPX b d
= Search  Results More } \

Menu
D -

Sessiens Person/Student Transaction List | & Refresh J H
Q Total Orig: 875 Total Ofs: 875
Alerts
0 I 1Selected Ticket : Detail p] [Amnum:niary {\/\ [ Plan:View || | Transaction:Detall | Card  Trancactions +
saved
© 1 an Attachments S Ledger % Account Y AtemateKey %Y TranDate % Reference % Legend
History — a O

o 1 | %8, FN INO00OS 11-Jun-2025 JB8998 CASH g
0] (] 7 N NO00OS 1-Jun-2025 $100017 Ny ]
D':”:“ Os 4 N ND00OS 12-Jun-2025 si00019 NV
ul 4
(m 4 N 510000 JBROWN 1-Jun-2025 00000094 HNT
@ s
Settings
Os
[mi
s
® Os
Show
0w

The links provided from these screens are very similar to those in the current AR Enquiry screens.

For example, a link to query, disputes, amendments, payments etc.

Person/Student Transaction List

e==le

Total Orig: 31875 Total O/s: 318.75
1Selected Ticket : Detail [ Account : Diary ‘\/J [ Plan : View ‘\/} [ Transaction : Detail |\/} Card : Transactions E] l
1 Al Attachments Y Ledger Y Account % Alternate Key Y Tran Date Y Reference Y Legend

a m
1 | (22 FN N00008 11-Jun-2025 B8998 CASH o
3
D 2 Q FN N00008 11-Jun-2025 $100017 INV é
2
3 FN NO00008 12-Jun-2025 S100019 INV
4 FN 510000 JBROWN 11-Jun-2025 00000094 IINT
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Amendment

The student related data can also be amended once the transaction has been created.

Access the following menus:
Accounts Receivable>AR Processes>Credit Controls>Transaction Amendment

Make and entry in the selection window to retrieve the transaction you wish to amend.

Transaction List ~ | [ea Rl < ser
A Financials Deme  11a3C Session 02 Ext | [ Ret
| More i

= Search  Results.

Select the Search button to retrieve the transaction.

Once the list is retrieved, select the Edit: Amend button.

Transaction List - =1 M
A Financisls Dema  ME1C [(sesion0z | (et | [ “mown |
Search  Besuits o=
o —
Seasiors Transaction List G petresh | [ 7 Codeswaten | 1]
Q I
I — [osme-vrscien [17] [emoven [) [paniven 7] [y o [] [ovesin e [ 7] 5] |
a] Amena
sows Dm | cmsomes 7 twteamn 7 o Ve L — TV owmagtime ¥ mwmcenoe ¥ o oo T ot T comqwe ¥ o
® == onocacss wr ™ ooz %000 tamans 2025 o sooonn -
: @ oo w ™ pros 0am | s s B == e
>, ;
..,:. Das
.

"5 -
>

il oo | [

The related data can be found on the Primary Details tab.
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A Transaction Maintenance
G
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The Student data can be found on the Person/Student tab. Make any required changes and then

select Save to save the changes made.

Transaction Maintenance
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[ woreen BasTen

e o i

o [ommn B

Pr—— account Type

[ | [
e p—
[« ]
pr——

[

[Rn—

=

[

(oimes ) () (e | (R
[(Mere : ]

33




