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Reckon Accounts Desktop & Hosted – Submitting Nil STP Report 
 
 
 
Please see below steps on how to report “Nil” for a financial year after one or more successful STP submissions have 
been made to the ATO via GovConnect. 
 

1. Go to Employees > Process Single Touch Payroll 
 

 
 

2. Select “Finalise Year” from the drop-down menu: 
 

 
 

3. Select the relevant financial year from the drop-down menu: 
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4. On the left-hand site tick each relevant employee so they are included in the STP submission: 
 

 
 
 
 
 

5. Click “Lodge” to save the file. 
a. If you’re using Desktop, you can save the .JSON file anywhere on your PC that you like. 
b. If you’re using Hosted, you will need to firstly save the .JSON file on your Q drive and then download 

it to your local PC. Refer https://www.youtube.com/watch?v=j_xEiR1f2NY for instructions to 
download files from Hosted. 

 
 
 
 
 

6. Browse on your PC where you saved your JSON file, right-click on the file and select Open with > Notepad: 
 

 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=j_xEiR1f2NY
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7. Your file should look like this on Notepad: 
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8. Change the values for each employee, such that all the amounts paid are 0. You can refer to the images 
below (left – before; right-after) for an example on how to change values to 0. These items may differ on a 
case by case basis, depending on the type of pay items used for each employee.  
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9. Save changes to this file.  
 

10. Upload this file to Reckon GovConnect as an Update/Finalise Year 

 
11. Click on ‘Details’ for this draft to verify that all information is set to 0.  
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12. Click on “Detail” for each employee to verify that all information is set to 0. 
13. If you’re happy with the values as a zero pay, submit it to the ATO, thus reporting a nil final event to the ATO 

for the specified financial year. 
 
 
 
 
 
 
 


