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PremiSys and PremiSys ID PC Requirements
Version 4.8 or greater
This document describes minimal and recommended PC specifications.
Adjust as needed for your installation.

NOTES

Windows® IIS (Internet Information Services) is required to install a PremiSys system. lIS is
required either on the PC/Server where PremiSys Server is installed, or PremiSys IIS

1S Components are installed if they are installed on a separate PC/Server from the PremiSys
Server. In either case, IS must be installed and enabled before PremiSys can be installed
successfully. If lIS is not already installed and enabled, you will need your original Windows
operating-system installation CD in order to install IIS.

PremiSys requires Microsoft® sqL Server® and supports SQL Server 2012, 2014, 2016 and 2019.
(Note: TLS-1.0 must be enabled on version prior to 4.9) The PremiSys installation includes SQL

Server 2014/2019 Express (SQL 2019 is included with version 4.9), which is a limited version of
IMPORTANT SQL Server from Microsoft. If you exceed the limitations of SQL Express, PremiSys Technical
Support offers paid services to assist you. When installing SQL Server 2014/2019 Express: The bit
version of SQL must match the Bit version of the windows operating system installed. (32 vs 64

Bit).
PC Requirement by System Type
Recommended Minimum Server Client-Only
Server
Includes any of the following Includes any of the
Installation Type installations: Full, Database, following installations: Full, Client (No PremiSys services
PremiSys Windows Service, or Database, PremiSys are installed on this PC)
Components requiring IIS. Windows Service, or
Components requiring IIS.
Operating System Server Windows Server 2019 and 2022, Microsoft Windows 2016, Windows 2012, Windows 10
and/or Client (build 19042 or greater), and Windows 11
Intel® i5 Processor Intel i5 Processor Intel i5 Processor
CPU (4 cores) or equivalent (2 cores) or equivalent (2 cores) or equivalent
RAM 8+ GB 4 GB 4GB
Available Disk Space 1 GB for PremiSys Software (plus space for data) 650 MB (PremiSys Software)

DVD Drive (if installing from DVD media)

Miscellaneous
Windows Media Player or Desktop Experience

. . . . ®
Server installations should include the Client-Only MS Internet Explorer= 9
requirements when the PremiSys client application will be run
from the server.

1024x768 24-bit Video Card

USB Ports for camera, printer,
or other hardware.
(Supported webcam: Logitech
C920E)
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PremiSys Web Client Requirements

Prerequisites

PremiSys v4.7 or greater
installed (access control)

Supported Web Browsers

Google Chrome Microsoft Internet Explorer Firefox Safari
and Edge

LEGAL NOTICES

No Liability for Consequential Damages: In no event shall SGI Matrix, LLC DBA Matrix Systems or its suppliers be liable for any
damages whatsoever (including, without limitations, damages for loss of business profits, interruption, loss of business information,
or other pecuniary loss) arising out of the use of or inability to use the software, even if Matrix Systems has been advised of the
possibility of such damages. Because some states do not allow the exclusion or limitations of consequential or incidental damages,
the above limitations may not apply to you.

Unauthorized Modification: Never add, alter, or edit any of the system databases or their tables using software applications outside
of the PremiSys program purchased, unless specifically instructed to do so by PremiSys Technical Support staff. Adding, deleting, or
modifying any data, fields, tables, and/or databases in any way using Microsoft SQL or any other third-party software application will
adversely affect data integrity and can render the PremiSys program partially or wholly unusable.

© 2023 SGI Matrix, LLC All rights reserved. PremiSys is a registered trademark of ACRE in the United States and/or other countries.
Windows is a registered trademark of Microsoft Corporation in the United States and/or other countries. All other trademarks are the
property of their respective owners.
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