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Disclaimer

Copyright © OneAdvanced 2024.

This document contains confidential and / or proprietary information. The content must not be
disclosed to third parties without the prior written approval of Advanced Computer Software
Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”).
External recipients may only use the information contained in this document for the purposes of
evaluation of the information and entering into discussions with OneAdvanced and for no other
purpose.

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and
has been prepared in good faith, the information is subject to change and no representation or
warranty is given as to the accuracy or completeness of the information. OneAdvanced does not
accept any responsibility or liability for errors or omissions or any liability arising out of its use by
external recipients or other third parties.

No information set out or referred to in this document shall form the basis of any contract with
an external recipient. Any external recipient requiring the provision of software and/or services
shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to
the supply of such software and/or services and acknowledging that it has not relied on or been
induced to enter into such an agreement by any representation or warranty, save as expressly set
out in such agreement.

The software (if any) described in this document is supplied under licence and may be used or
copied only in accordance with the terms of such a licence. Issue of this document does not entitle
an external recipient to access or use the software described or to be granted such a licence.

The development of OneAdvanced software is continuous and the published information may not
reflect the current status. Any particular release of the software may not contain all of the facilities
described in this document and / or may contain facilities not described in this document.

Advanced Computer Software Group Limited is a company registered in England and Wales with
registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside
Street, Birmingham, B1 1RF.

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/
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1 Introduction

Purchase Invoice Automation refers to the process of using SmartCapture and SmartWorkflow to
automatically handle various tasks related to processing purchase invoices.

Traditionally, handling purchase invoices involves several manual steps, such as data entry,
matching invoices with purchase orders, approving payments, and recording transactions in
accounting systems. Automating these processes can lead to significant efficiencies, reducing the
time and effort required, as well as minimising errors and improving compliance.

SmartCapture automatically captures data from invoices using Optical Character Recognition
(OCR) to extract relevant information such as invoice number, date, supplier details, and where
applicable, line items.

After a document has processed in SmartCapture, it is sent to SmartWorkflow, where various
validations are performed on the document before it is sent to Financials. These validations
include things like duplicate checking and order number validation.

Overall, Purchase Invoice Automation streamlines the entire process of invoice management,
leading to more efficient, accurate, and transparent financial operations.

PIA workflow diagram.
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2 SmartCapture Navigation

2.1 Home

The home page provides a hub of statistics about the volumes of documents processed that
require verification.

There are metrics for documents processed, volume of batches awaiting verification vs

processed, oldest batches awaiting verification and volume of documents processed each of the
last 7 days for the current user.

. Home Data Venfication Reports. Admin Panel Create Baich

2 admin -
Waiting for data verify Processed documents 24 h Processed documents 7 Processed documents 30
days days

Data verification: 0
Class verification 0 Data verification: 0 Data verification: 0

n!a 0 Class verification: 0 Class verification: 0

Volume today Oldest Batches for Class Verify
I aiting Batch Name Created on Batch Type Documents Pages Priority

2 Oldest Batches for Data Verify

Batch Name Created on Batch Type Documents Pages Priority

Processed by me (last 7 days)

Waiting Batches

2.2 Data Verification

When an invoice is sent into the designated email for the company or element, the invoices that
require intervention land in Data Verification. In the Data Verification tab, you can review all

invoices that are awaiting manual intervention by selecting Load Batch. Once you have selected
your batch, you will see the following screen.
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m N

um Balen Document Type  Suppier nvoice v

INVOICE TYPE SUPPLIER INVOICE -

COMPANY OCR =2 I

COMPANY CODE 03 2 8

_. VAT REG NO GE170619980
“ SUPPLIER OCR
ere surrLER D | Ve
SUPPLIER NAME | ‘ 7]
SUPPLIER CODE | ‘ 7]
oaTE 2811272023 E
DATE OUTPUT
INVOICE NUM 11706
INVOICE NUMBER OUTPUT 11706 B
PO NUM Total Net. £1250 B
PO NUM OUTPUT TotalMet1250 B
CURRENCY | v ‘ 7]
48 4 cdocreste lnaded {45 SUBTOTAL | ‘ B
[

- This indicator shows whether the document can be successfully submitted from
SmartCapture

- This window shows the current data that has been captured and the data that is required but
missing

- This shows the data that is being captured as well as the anchor text that is being utilised

- The submit button for when the capture has been completed.

2.3 Reports

The Reports tab provides insights into how documents are processed, with tabs down the left-
hand navigation panel to give focus on different types of data.

2.31 Dashboard

The Dashboard tab has reports on a range of information from the number of pages in different
areas of the system, to daily processing volume and from capture automation to user
productivity.
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Reports

DASHBOARD

Pages Count by Current Role in System Daity Volume Trend (i Documents)

| Statistics - Pages by rois st

VOLUME imaga processng
B Batcnes.

Bi Documents

W Pages capture

Export

& Import o Classification 2
Exceptions

@ import to Verification 1

0 100 200 300 a 500 800 BTB202 Y24 WA WER0M BIBZ024 G724 BIBI24 G204 BZN2024 S22 GRS 0212024

 Import to Export
© Total Time

USER PRODUCTIVITY User Productivity (=n Documents per hour) Document Capture Automation Rates Documents Verified by User

M Ciass Verdy Rolo I Data Verfy Rols Vel vl waming I Ciass Verdy Role I Data Vrity Rols

& Classification o

@ verification "
100
ACCURACY "
[& Classincaton L
o
Bi Oata Capture . .
©eramance 0 o

AUTOMATION RATES H

michael murray
Richard King
oryn stevens
charkes wawn B

Admn

Richard King
Bryn stevens
charkes waran

[& Classification

BiData Capture

232 Volume

There are three pages here for Batches, Documents and Page. This section shows a view of all
the records in the system for these three bands.

eatchiame sutus Prees Excaptiontext Document & Batch s
DASHBOARD
e Statistics. nssell atbottd. | Capture performed - read. 1 Nomat i 2 rezispns
Richard.¥ing®o. i Verify 1 Nomal 1
VOLUME ichara.rngdo. in Verity 100001  Normak 1 SceesT5e-
Richard o Compieted 1 Nomat ' a
@ Batches e
Sicrara gl Compietad 100001 Normat '
I I Documents Richard.snglo_.  Capture performed - read. 1| omal 1 7.
Axchard.songllo  Capture performed - read. 2 Nomal 1 903381240408
i eages
RichardngBo_ Capture pertormed - read 3 Mol '
TURN TIME Richargsngl_.  Capture performed - read.. 3 Nomat ' 3
Richard.dirg@o_  Capture performed - read. 4 Nomal 1 7 17
& import to Classification Richaraigla Captore performed - resd.. S Momal '
rasellabboteS..  Completed 1 ot 2 7
@importto Venfication
bonsteversio. Completed 1 Homal ' 7
2 Import to Export beyn.stevensBo.  Completed T Mot 2 a7
by stevenslo. Completed 100001 Nl '
© Totai Tme
beyn.stevensBo.  Completed 1 Nomat 1 0ra3358c 341 14004078
USER PRODUCTIVITY bomstevensdo. Compieted 2 homat 1 x
boynstevensto. | Conpleted 100001 ol '
& Classification Scharainglia  Capture performed - resd.. 1 Nomat '
RichargingBo_ | Capture pertormed - read. 1 Nomal ' 2
@ verification
Richardingla_ | Capture performed - resd. Fp— '
ACCURACY RichardsingBo.. | Capture performed - read.. 100001 Nomal ' 19226300 2 smzeras
#uchard.sg@o..  Capture performed - read.. 100001  Normal 1 29 2e
@ Classincation Richargonga_ | Capture performed - ead.. 100002 Normal ' DOD45E01 207 4020 BACTTORMDALBATD  SOR2TS3-80M1 460D DISS 6T
RichardngBo_ Captre performed - read. 1 Homat '
B Data Capture gl s
Rchard.xngo.. | Captare pertormed - ead. 2 vomat ' arTedant
©Performance
58 O e v 126 0f 604
AUTOMATION RATES Downioad as CSV
[ Classification
B Data Capture

233 TurnTime

This provides a list view of batches which reports on the turnaround time from entering the
system for different categories: Import to Classification, Import to Verification and Import to
Export. There is also a Total Time view.
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Home Reparts
Batchiame  Priceity Document statn CrestedOn | Creotedy | Updateddn TurnTime state tateh & BatchTypename
DASHBOARD _ swe
x x x . x x . [ = . x
ez Statistics Fachard.orglo 3 & Compieted 04/R/05 102337 Admn | 2024709705 104126 090N 2Ss | Compieted 0NIcH SHIT4134DI9S206BITMe  Document Processing
Rchard.rgdo. 3 & Completed 2004/09/05 10:23:37  Admin 2024/09/05 10:41:26 03 0h 17m 34 Compieted F201cH3-5811-4184-5199-29e 05208718 Document Processing
VOLUME Rschard.long@o. 3 & Compieted 2024/09/05 10:41:26  OGON 17m 495 Completed F2001c63-5311-4124 D199 290092387 15e. Document Processing
Richard.Kirgto. 2 Completed MW/0817 150613 0SOhOm % Cometed 9%083<205-4008 4026 MU Docurment Processing
[@ Batches
Rachard.orglo 2 Compieted MRAORT 150K1) aChIm 15K Comieted 323 Document ¢
B Documents. Rachard.lorgdo. 3 2 Completed 2024/0917 15:04:13 0 00 40m 335 Completed c990863-C275-406%-b02e- J4PA4TI4 Document Processing
. Fchardegdo 3 Completod 24/09/17 15:0413 030N 4Om 535 Compieted COR0RD.C205-4056 LOT0 MBS Document Frocessing
Pages
s bryn.steverndo. 3 3 Completed Ca0nOm 125 Completed 22093c8-9417-4174-0059- e 320689 Document Processing
TR e boyn.stevencio 1 3 Completed sihrmss:  Compieted 29cka 5417 47620 k008 Document Processing
Loy steversibo. 3 3 Completed 7 0d1h24m 145 Completed 22893c68-9417-4179-0079- J0ce 3032089 Document Processing
& Impont to Classification Fichard orgla. 3 4 Completed 0eOhOm 10:  Compietad
Richarg ket 3 4 Completed 10972 0S0nImTs  Congieted SST6UIA-O1a-I834111-05SNTChe  Document Processing
Import o Verification
Rchard gl s 4 Compieted WA 00N Adme  HUDII0IL00 030N omat:  Completed 58760348 610 383 2111-08SENICte Document Processng
2 Import to Export Richard oegdo. 3 4 Completed 004/09/23 10:00:49  Admin 2024/09/23 10:25:00 03 0h21m 115 Compieted S8760145-610a-4183-4111-405655227cfc  Document Processing
tonstevencic 3 Completed MRAIRIS 1NIN0S Adme  20/09/81ITAT 030N 12 Compietsd TN BT RASNTUY Document Processng
© Total Tame
beyn.steverso. 3 3 Completed 024/09/18 11:31:08  Admin 2024/09/18 11:37:17  0SONSm 465 Completed 42ATe4-106- TCH-RIIIN 76161 Document Processing
USER PRODUCTIVITY brynsteversio_ 3 3 Completed 2024/05/18 11:31:08  Adman 2024/09/4 17 0Ok ém 9 Compieted A3427c4-D108-4224-DICH-LHN 91 76681 Document Processing
Rcnard eglo 3 2 Conpleced 04/05/05 100723 Admin 2024/09/05 10215 090N 195 Comgieted 95278 69544970 0400 ATRGRA2005  Document Procesing
& Classification Bichard.rgio. 3 2 Completes 024/09/08 103215 0406 24m 25 Compieted 950 4T 20 TSI Document Processing
Fachard.rgdo. 3 2 Completed 204/00/05 103015 040N 24m S5 Compieted 0354273 6354 49T0- 400 ATRARSIOS  Document Processing
Verification
[eeepe— 3 1 Completed MWp4/0827 2:0T4Y 03ChIm 2 Compieted 49165080 $1c2 4096-SL STt Document Processig
ACCURACY rossetl. a0t 1 Compieted AT ROTAT 0OON4m 5 Completed 491452309167 4095 80 56TDA26W00LF  Document Processing
Rochord krgo 3 2 Completes T 150504 DN Om 2 Compieted bt b 85 LI BCMO0ee 120 Document Processing
[& Classification michard.onglo 3 2 Completod 204/09/17 15:05:04  0GOhEmSEs  Compieted AL o 4585D16 5CM0MMIN6  Document Processing
Richerd o, 3 2 Completed 09T 1D Admin  2024/09/17 150504 CSONTmOs  Compieted €14t toe 4985 6136 5c00be120  Document Procesing
B Data Capture
beyn.stevensfie 3 1 Completed 2004/09/26 15:04:26  Admin 2024/09/26 15:56:03  03ONOm 155 Compieted BES22212-2174-4095 Sale- 608668045638 Document Processing
© Performance
5o Poee [T o4 o> > e 1- 26 01 &
AUTOMATION RATES Download as CSV
[3 Classification
B Data Capture

2.3.4 User Productivity

This provides a list view of batches which reports on the turnaround time from entering the
system to the document being verified. It reports batch by batch but reports on the user that
completed the verification, their number documents per minute and their number pages per
minute.

e

User Grom batchilame UpdstecOn | Oocuments | Pages | DocsPertinute Pagesdersimte tatchTypename
DASHBOARD -
2 Statistics hariesv | GeneralUsers | BOR-202408-.. | 2024/00/18 11:47:54 ' ' o1 0.19 " Document Processiog
ariesw Cereralners  BathX209-.  J02A/0HT UARA ' ' 047 0.7 Document Processing
YoLUMe! boynste_ GeneralUsers  bomstevensSo.  2024/09/24 10:50:50 2 2 . 182 Document Processing
bynster. Geersilners  brymstevemsfo. | J024/09/04 12:87:03 2 ) n 405 Document Process
I [ Baiches S,
bomstev_ GenerslUsers  beyn.stevensi. 2 2 140 140 Document Processing
1B Documents beynstev. Generalsers  bom.stevensilo. a8 185 Document Processing
» e GemeraiUsers beynstevensi 2 3 DY 200 Document Processing
Pages
b Gereral s beym.steveraio “w 400 Document Processing
TURN TIME bonster GewralUsers  bryn.stevensilo 2 2 2 122 Document processing
bomstev. Geversliners  brymstevenslo. | 2024108724 14:42:37 2 2 00 040 Document Frocessig
& import to Classification bynster_ Geeralners  beynstevesBo_ | 2024/09/17 1190814 2 2 8 118 Document Processing
bomstev. Geerailsens  brmsteveo.  2004108/28 149157 2 2 s 522 Dscument Processing
Import to Verification
Mmin  Admiistrators | MarkWhitbeod. | 2024/07/02 202407 ' 4 o 045 Document Processing
Z Impot 10 Export michael. GeveralUsers  michaelmurray..  024/09/17 1022:43 ' ' 054 054 Document Processing
michael_ GererallUsers  micheelmurray.  2024/09/17 1120:26 1 2 0 052 Document Processing
© Total Time:
michael. . GeneralUsers  michaemurray. 08117 10248357 ' ' 2480 261 Document Processing
USER PRODUCTIVITY RIrK Geerallsers  RichardogBo  2024/09/08 103215 ' ' on 011 Document Processing
RAPUrGK. Ceveraltiers  Rcharddnglo.  2024/09/17 150813 ' ' o 014 Dacument Processing
& Classification Richard X Geowrallners  Richarding@o..  2024/09/23 10:25:00 2 2 08 038 Document Processing
RhwK. CeneralUsers  Rchardiogo. | 2024709727 1251138 1 ' on 022 Document Processing
@ Vesification
RchardX_ Gemersilsers  Rchardiing®o..  2024/09/08 162117 2 2 on 032 Document Processing
ACCURACY RRPrGX.  GeneralUiers  Rchardiorglo.  2024/09/17 150504 ' ' 120 120 Document Frocessing
Richard K Geoerallsers  Rchardego_  2024/09/05 10412 2 2 039 039 Document Processing
[@ Classfication
B Data Capture
@ Performance
® oage T of w120t
AUTOMATION RATES Oowiload 8508V
Classfication
B Data Capture

2.3.5 Accuracy

This provides a list view of batches which reports on the accuracy of the capture for each
document in that batch.

Within data capture, it reports on the number of correct fields, number of incorrect fields and
number of fields edited/added etc. Within Performance, it reports on the number and
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percentage of correctly captured fields, incorrectly captured fields, fields captured with low
confidence and fields that have not been captured and require manual addition.

Data Verification SIS

DASHBOARD
1 Statistics I
search Q
VOLUME _ oot
Gatches Show 100 v eniries
1B Documents Fields
8atcn Date Fiela Fieids Correct Flelds Flelds Flelds Document
W Pages Bateh la Batch Name Type Completed Document ID Count Correct Edited Incorrect Deleted Added Accuracy
TURN TIME
& Import to Classification 20947150-1023-  Richard King@oneadvanced.com-  Document 2024-09-27 e500cs2c-2ead- 27 21 0 ) 0 0 100
4858-98ee. 6646-0ata(1)-24-09-27-245 Processing 15138 4900-9471.
kgt to Verioston €906707C1ab3 a1e1414307%0
Zimport 1o Export 49145a86-93c2-  russell abbott@oneadvanced com-  Document 2024-09-27 safdassbeatt- 27 27 0 0 0 0 100
4096-8303- 261-data(1)-24-09-27-243 Processing 1:07:43 46c4-a0ea-
OTotal Tane 567042690209 894601383733
USER PRODUCTIVITY 85222122174-  brynstevens@oneadvanced.com-  Document  2024-0926 €a046718.0831- 27 27 0 0 0 ] 100
4095-9a0e- 8997-data(1)-24-09-26-242 Processing  14:56.03 4022-badd-
& Classification 6086e8C45638 61eeB045a724
@ Verification bB522212-2174- bryn stevens@oneadvanced com- Document 2024-09-26 24ea7a72-4109. Fa4 27 o o o 0 100
4095-9a0e- 8997-031a(1)-24-09-26-242 Processing 145603 4010-bdad-
ACCURACY 60866845638 1550ed06be09
@ Ciassficaton 0fa3356c-9410-  bryn stevens@oneadvanced.com: Document 2024-09-26 141380092-0656. 27 27 0 0 0 0 100
S 4144.9230- 9709-data(1)-24-09-26-241 Processing 1301:57 43tc-8d7c.
I B Data Capture CaM4c0407a 8280b20CCabD
) ance 0fa3358¢-9410- bryn stevens@oneadvanced.com- Document 2024-09-26 6d100236-7309- 27 27 0 0 o L] 100
o 41449230 9709-data(1)-24-09-26.241 Processing 130157 4c86-befs
AUTOMATION RATES bcat4c0407a 01214880180
949558-detd-  biynstevens@oneadvanced.com-  Documen!  2024-09-24 ed7edbsp-1525- 27 27 0 0 0 0 100
Classification 4c3e-8705- 9031-gata(1)-24-09-24.238 Processing 104237 4219-99dd-
83903353a20e 93527502376

B Data Capture

2.4 Admin Panel

Most customers will not be admin users, so will not see this. For non-admin users, this just
shows Batches.

Admin Panel

BATCHES Batches 4 Restart an seiected [l Delete al selecied m
| [ Batcnes
Show 10w |enties Search
) prionity Batch Name Description s Currentuser || Swws Batch Type Batch i Created on Updated on Actions
[s} Balch From Email - FW Emailing Open Capture Document 17132ebc-cad7- 2024/0520, 2024/08/27,
GreendayCredit pof performed Processing 4281-07a8- 10:19:50 141923
ready for Verly Teavagiick
(=] Baich of Invoices with different  Baich of Invoices with it Open Capture Document OfeaZedce07-  2024/0520 2024009723, /]
VAT rates View mare performed - Processing 4247-6179 14.48:56 09:35:35
ready for Verify 92203514480
03 Baich From Email - Emailing Open Caplure Document 5006id12-eded-  2024/05020, 2024009727, =
Bryn invaices 04 pertormed - Processing 4507-big3- 151012 12021
ready for verify 208c1eccTice
03 Balch From Email - Emaiiing open Capture Document 5024556843 2024/05022 202410811
Bryn invoices 08 performed - Processing 4a70-be72- QAT08 15:39.42
veady fos Verify Obf331acias
0 a Baich From Email - Emailing. Open Capture Document b32ar248-1adb- 2024/0522, 2024106111
KIBT5020160129085755_05.1 pertormed - Processing 4c75-261- 122507 15:35.48
ready for Verify Cof59caasen2
03 Batch From Email - Emailing open Capture Document 078abB0.9480- 202410522 202400711,
Bryn invoices 224, Bryn invoices performed - Processing d5icpels- 13,5329 124207
P ready fos Verify 88297bAbCed
(=] Baich-2024-05-22-15-43-05 PEG Tesl 22052024 - fe Open Caplure Document arddisdbeade- 202410522 2024005122,
View more pertormed - Processing 4pe3-anr- 144452 15:00.09
ready for Verify f639c4dabaae
0 Batch-2024-05-22-15-46-19 PEG 22052024 - dupika Open Capture Document 200a35cb-5cac- 2024/0522 2024/08116,
View more performed - Processing 4472-5eb6- 14.47.00 12748
ready fos veriry 744d9bacsta
na Rich Fann Fmail - You Burmie Onen Fantue Rncument AATRAGEARSE. 2MIAINER F04RNL m

For admin users, it's the entire config - Document Form Definitions and Users are the big points
here.
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** Configuration is to be done by the oneAdvanced team only. Customers are to not touch
anything in here, otherwise it could potentially break Smart Capture, and your documents
won't process properly. **

Home Data Verification Reports Admin Panel Create Batch Help - & admin -

USERS

Bize No data entries

8 User Groups Please salect an option from the side menu
DOCUMENT CONFIGURATION

B Batch Types

B Document Types

B Document Form
Definitions

BATCHES
[ Baiches
SYSTEM
& Configuration
& Classification Models
@ Training Data

& Active Clients.

2.5 Create Batch

Smart Capture will mostly be processing the invoices that are emailed into a specified mailbox
that PIA will connect to. There is also an option to manually upload documents if required. You
do this by going to the “create batch” tab. This allows users to be able to manually upload an
invoice into SmartCapture by simply dragging files from your documents to the field on the right-
hand side of this page and selecting submit for them to be sent through SmartCapture and have
their data extracted.

Create Batch

L=
Batch properties
[&2ten name. ® # Drop files to upload or browse
Baten Type e . @
Default document type Supplier Invoice v @
Description PCLTD @
Priority Hormal -
EEETER
Batch settings
Preprocessing
Graphics cleanup mode: [rep— .
Enable auto- Enable auto-orientation @
cespeckle of images

Extract vector PDF data it Keep blank pages
present

1 - Batch Name - unique name given to each batch

01/04/20 Version 1.1 10
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2 - Batch Type - the only dropdown option is Document Processing
3 - Default Document Type - the only dropdown option is Supplier Invoice
4 - Description - describe the batch (Non-mandatory)

5 - Priority - Options of: Lowest, Very Low, Low, Normal, High Very High and Highest. NORMAL is
used most of the time

6 - Preprocessing options - should be configured as shown in the image.

This data is automatically filled in most of the time. You may need to select the option from the
drop-down box the very first time you manually create a batch.

3 SmartWorkflow Navigation

3.1 SmartWorkflow > Search

311 Advanced Search

This allows the user to search the entirety of the records of processed documents and batches
within the site.

You can access the advanced search by clicking Search > Advanced Search. Then select the “all
companies all documents” option from the “saved searches” section.

WORKFLOW
QUICK SEARCH
SAVED SEARCHES B & +
Advanced Invoice Search o
A Advanced Invoice Search

Y All Companies all documents i
all docs

There are required filters for Companies and Document Types

e Company is the customer (It isn't suppliers)

01/04/20 Version 1.1 n
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e Document types look to slightly overlap with document scenarios too

Once the required items are filled in the Properties filters become available, these are largely
data items, with some ID fields and processing fields (Transaction date) and some scenarios
(Duplicate, Valid PO etc).

There is then “additional criteria” at the bottom with more filters for entry date, status and

annotation pieces.

312 Creating a Report

Reports can be manually created in Smart Workflow by replicating the below steps.

QUICK SEARCH

SAVED SEARCHES G|

~  Advanced Invoice Search
—

Advanced Invoice Search

Y All Companies all documents
all docs

\DDITIONAL CRITERIA

WORKFLOW

R

[ COMPANIES & &

TOOLS ADMINISTRATOR =

FULL TEXT SEARCH VIEW DOCUMENTS BY ID

+ ALL COMPANIES ALL DOCUMENTS m .

DOCUMENT TYPES Z Q\

© Baseline UAT Test 01 © Failed OCR Supplier Invoice © supplier Invoice

@

PROPERTIES

SHOW OPERATORS

e Signin to Smart Workflow, click “search” in the top bar, and then “advanced search” from

the bar below

e You can just search for all invoices here, or you can refine your search by entering data
into the fields under “properties”, such as a supplier code, or supplier name
e Click “search” in the top right to return the search results

Your screen should now look similar to the below screenshot. From here, you click on the
spreadsheet looking icon with “CSV" written inside it.

e Please note that you can also select individual rows by ticking the box to the left of the
row. You can use this feature to create a report for only your selected rows if required.

01/04/20 Version 1.1

12



oneAdvanced

QUICK SEARCH FULL TEXT SEARCH VIEW DOCUMENTS BY ID

< © & 4 B

14 RESULTS - ALL COMPANIES ALL DOCUMENTS

m DOCUMENT TYPE m ADDRESS ADV REQUEST ID ADVANCED STATUS COMPANY CODE CURRENCY DL DOCUMENT ID m
PS GBP 13 NG

O ¢ supplier Invoice 1

(] E Supplier Invoice 1 345b5be5-2e91-4¢82-9dea-eb3af5f78e57 UNPROCESSED PS GBP 14 NQ
O £ supplier Invoice 1 b780573f-e1d6-4bdf-842d-6f62bd20401 UNPROCESSED PS GBP 12 NO
O ¢ Supplier Invoice 1 PS GBP 11 NO
a ¢ Supplier Invoice 9 80fed0ff-bf49-407b-a304-423019b3cd4d  PROCESSED PS GBP 9 NO
ad ¢ supplier Invoice 9 PS GBP 10 NO
O E Supplier Invoice 1 9f6e70c4-fecc3-40ce-a2ed-f09d35465bff  UNPROCESSED PS GBP 8 NQ
O £ supplier Invoice 1 PS GBP 7 NO
d ¢ Supplier Invoice 19 PS GBP 6 NO
M B & Sunnlier Invoice 1 Aaefra?8-5Rdr-467h-hahd-e51hAfda7ahh [ INPROCFSSFD PS GRP 3 NO

After clicking on the spreadsheet icon, your screen will now give you some options for your
report. Select the option that best suits your needs, and click on “export”.

e After clicking “export”, the CSV file should appear in your downloads folder on your local
PC

Export
Specify which items to export:

All items in search results

How to export properties with multiple values

O Include all values using one row per property group
O Include all values using as few rows as possible

Include only the value showing in results

Include column headers
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3.2 SmartWorkflow > Workflow

321 Search

This search functionality allows the user to find documents that have gone through processing
and have not yet been able to be posted to Financials.

The filters of this search have dropdowns for Delegations and Favourites - these should be
blank.

There is then the option to refine your search criteria. The Workflow will always be Invoice
Processing and the category dropdown has options of All Categories, PO and NON PO. The most
important filter here is the Status, this will show where in the processing lifecycle the document
is and therefore what action is required to progress the document to Financials. The available
statuses are:

e Unprocessed - document is currently being processed through the system, and will
move into either review/hold, ready for export, or export failed soon

e Document Validation - document is currently going through all required validation rules
to check that there are no issues, such as PO number mismatches, or if it is a duplicate
invoice

e Review/Hold - an error has been identified during document validation, and needs user
intervention to resolve

e Export Failed - there has been an error in the export to Financials. You can review the
error in the export failed queue

e Ready for Export - document is ready for export to Financials

3.211 Review/Hold

Documents currently will land in review/hold for 3 reasons:

1) Document has been flagged as a duplicate

2) Document has failed the PO validation due to:
) Captured PO number not being matched with a line on the PO feed
)] Captured PO number is not valid against the supplier

To action documents in Review/Hold from the Search option within the Workflow tab, select the
Review/Hold status from the dropdown and select Search and Open.
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Smart Forms =

=

Western Labs UK
16 Third Avenue
Denbeigh West Industrial Estate

Western
Blotchiey Z b %K‘

Milton Keynes. MK1 1TE
Tel: 01448 346670 Email:
customerservice@westernlabs.com

INVOICE NUMBER: INVBADOEB
TAX DATE: 18™ MAY 2024

TO! SHIP TO:
Advanced Recipient Name.
The Mailbox Company Name

Birmingham Street Address
B1 1RF City, ST ZIP Code
Phone: Phone
Please make Payments to:
WESTERN LABS UK
QUANTITY DESCRIPTION UNIT PRICE

‘Suppiler Invoice: 82

PRICE

1 - Brings up a list view of documents in Review/Hold

2 - Offers a way to navigate between documents when not utilising the list view

3 - Sends the document to be exported when any errors have been corrected

Opening the list view, there are three options you can use:

114929 PM

82 Suppler

$06/11/2024101925PM 06/11/2024101833PM 182 Supplee It

115045PM €3 Suppler s
§ 0232024121030 AM 0523/2024120912AM B4 Suppierh
i 05/23202467004AM 05/23/202460904AM 98 Suppler |
05282024 S0839PM 222024 114837PM 81 Supplec Western Labs UK
16 Third Avenue
3§ 0M/03202424742AM O0803/202424641AM 118 Suppller it Denbeigh West Industrial Estate
2§ O6/04202471342PM  06/04/202471249PM 122 Supplier it Bletchley
e Ui i Milton Keynes. MK1 1TE
E O} 0604202471343PM  OHO4/202471249PM 121 Suppller Tel: 01448 346670 Email:
€3 § 06/05/2024120754PM D6/08/20241207.09PM 134 Supplest customerservice@westernlabs.com
5§ 05/07/202475428AM 06/07/202475330AM 142 Suppllerlt
T} 06/10/20241433BAM  06/10/2024 14248AM 144 Supplier It
3} 06/10/202483413AM D06/10/202483333AM 176 Suppiier I TO:
— Advanced
B} 010202485256AM 08/10/202485222AM 178 Suppilert The Mailbox
B § 0/11/202493552AM  06/11/202493503AM 181 Suppller Birmingham
B11RF

§06/11/2024 101936 PM 06/11/2024 10:1848PM 185 Suppler

Please make Payments to
WESTERN LABS UK

B

i 06M1220441037AM 06N2202441003AM 188 Suppler

T 014202414932AM 08142024 14BATAM 211 Suppler

B

§ 08/14/202022723AM 06/14/202422642AM 216 Suppler

T 06N4/202462918AM  06/14/202462833AM 231 Supplier i

BB

§08/T202411714AM DBNT02411632AM 234 Suppler

BB

i 057202024720SSAM 0620202472007AM 251 Suppierh QUANTITY

TP ON20202472409AM 06/20/202472323AM 252 Suppiier

‘Suppher lnvoice: 82
1 - Refresh results

2 - Sort by multiple columns

D o x wokdow Deumet1/%5 N W G SmartFoms

2 Sond To: Ready for Export |

Western “
L UK

INVOICE NUMBER: INVBA00OGB
TAX DATE: 18™ MAY 2024

SHIP TO:
Recipient Name
Company Name
Street Address
City, ST ZIP Code
Phone: Phone

DESCRIPTION UNIT PRICE

PRICE

o .
DocumMeNT ~
ORiGmATION v
Inokx PropesTy Varues ~

3 - Customise current view - this allows you to change the view type, the number of items per

page and some of the fields that are displayed

On the right-hand panel for each document there is a window to give an overview, add notes,

and allow edits:
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DD(DMT ® @ ~

Document 10: 8

P2

Document Type: Supplier Invoice

Company: UAT - Venus Wine & Spirit Merchants
Site: UK Advacned POC

ORIGINATION "
INDEX PrOPERTY VALUES ~

[ Supplier Invoice:

4 Supplier Code: WO0OOD1

& Supplier Name: Western Laboratories

& Transaction Ref % [NVBADCGE

& Entry_Date: May 18, 2024

& Gross Amount: 279.00

& Transaction Type: 1

& DL Document ID: 82

& Currency: GEP

& Valid PO% MO

& Duplicate Invoice?: NO

& PO# BROTHER PTH300 P-TOUCH LABELLING MACHI
& Tax Amount: 36.30

& Valid Supplier PO NO

& OCRBatch: Batch-2024-05-22-23-48-14

4 3

On the right-hand side is where you review the document details.
1 - General - gives you an overview of the document information
2 - Notes - displays all the notes added to the document/record

3 - Index - allows you to change the values that have been captured by SmartCapture
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oneAdvanced

GEMNERAL NOTES INDEX -

Docurment

82

Company

UAT - Venus Wine & Spirit Merchants -

Type
Supplier Invoice ® -

Properties

Supplier Code @ -

Supplier Code

woooo1 @

&)
H|E

AC,

Supplier Invoice:

Supplier Code: W00001 &

Supplier Name: Western Laboratories ()
Transaction Ref # INVBADOGE
Entry_Date: May 18, 2024 &

Gross Amount: 219.00 &

Transaction Type: 1 G

DL Document ID: 82 G5

Currency: GBP &

Valid P07 NO

Duplicate Invoice?: NO (&

PO # BROTHER FTHS00 P-TOUCH LABELLING MA
Tax Amount: 36.50

Valid Supplier PO?: MO (2

OCR Batch: Batch-2024-05-22-23-458-14 ()

Tt wwawuwwwwawa

Within the index tab are where you can adjust values:

1 - Allows you to change the type of document this is being treated as. The dropdown here
shows the options of Supplier Invoice or Failed OCR Supplier Invoice
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2 - Allows you to select a property to be reviewed and potentially edited. As is the theme, this
property list includes data items, scenarios and IDs.

3 - This is a field where the value selected above can be displayed and, if required, edited.

4 - This area showcases all the data and their current values. The data can be cleared using the
‘X" next to the value or can be selected to be brought into the box in 3 to be edited there.
Selecting the value will also update the dropdown selection in 2.

5 - This will clear all the data captured from all the fields you can see below.
6 - Saves the changes/deletions you have made.

7 - Undoes the change you have made.

3.21.2 Export Failed

Sometimes, a document will fail when trying to export the captured data to Advanced Financials.

e Whenever you see a document in the export failed status, please log a support request
with oneAdvanced, who will look into it for you.

3.21.3 Adding additional columns to your Smart Workflow search results

You can add additional columns into your Smart Workflow search results to make filtering your
transactions easier. To do this, click on your name in the top right of the screen, and select “my
settings”.

ADMINISTRATOR

£ My Settings

# Change Password

|
o

> Log Out

1) First off, it is good to change your internal language and formatting options to be “English

(British)".
SETTINGS Restore Default Settings
GENERAL SEARCH CRITERIA SEARCH RESULTS WORKFLOW RESULTS VIEWER SETTINGS
LANGUAGE AND CULTURE SPECIFY APPLICATION LANGUAGE AND CULTURE

Formatting Example . 5
Numeric Format: 123,456,789.1234 ( AEn:Sr';izn) (EEnr?tlilssl’?) Spanish (Cl;:]e:dc\rﬁ]n)
Date Format: 31/03/2025 15:56:10
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2) Go to the “search results” tab, and add on the additional columns you need. We
recommend adding in the below ones:

SETTINGS Restore Default Settings

GENERAL SEARCH CRITERIA SEARCH RESULTS WORKFLOW RESULTS VIEWER SETTINGS

PRINT AND DATA DISPLAY . . L
[C] Print all TIFFs and PDFs as a single print job

Specify the behavior within search results i . .
[] pisplay the newest property value for multi-value properties

DISPLAY FIELDS

ID [] Format Entry Date
Select optional fields to include in search results
[] Document Status Company [J workflow
[] Workflow Category Workflow Status

3) Go to the “workflow results” tab, and then update the columns. We would recommend
having the “ID" column ticked.

SETTINGS Restore Default Setting

GENERAL SEARCH CRITERIA SEARCH RESULTS WORKFLOW RESULTS VIEWER SETTINGS

DISPLAY FIELDS

Status Date [T Format [CJ workflow Category
Select optional fields to include in workflow [ Entry Dat D Oe
ntry Date ompan
results Y pany
BEHAVIOR —

4) Scroll down and select “save” in the bottom left to save your changes.

SAVE CLOSE
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4 Document Processing

4.1 Email

When your PIA service is live, documents will be emailed into an email address. The PIA system
will poll this email address regularly, and download and process the attachments in the emails.
The PIA consultant will need to discuss this with your IT team to get the email integration setup.

4.2 Drag and Drop

For setups where email is not configured or needed, or if you want to quickly upload a
document, Create Batch can be used. Sign into SmartCapture and navigate to the Create Batch
tab along the top of the page.

Drop the files you want to process in the box on the right-hand side. The documents to be
processed will then show in a list view below this box.

Create Batch

Batch properties

#» Drop files to upload of browse
........

Batch Type

Default document type

Deseription

SIEICS

pricrity Normal

Batch settings

Preprocessing

Graphics cleanup mode:

Enale auto Enabie auto-orientation @
despackle o images

Extract veotor POF data if Keep biank pages
present

Take note of the Batch Name in field 1 and add a description for the batch in field 4 if you would
like.

Once you have dropped your document(s), you should select Submit in the top right corner, and
navigate to the Data Verification tab.

¢ We also recommend turning off the “extract vector PDF data if present” by unticking the
box

Ensure that the below screenshot is disabled (box unticked). This can be found at the
bottom of the “create batch” tab.

Document classification
) Use this batch for classification training

All documents in the balch should be of the same document type, selected
above
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5.1 Data Iltem Capture

oneAdvanced

Dosument Type

INVICE TYFE

COMPANY OCR

COMPANY CODE

VAT REQ HD

SUPPLIER OCR

ERP IUPFLIER NFC

AUPPLIER HAKE

BUFFLIER CODE

DATE

DATE OUTPUT

INVICHCE. MM

INWDICE NUMEER DUTFUT

PO HUM

PO NUW OUTPUT

CURRENCY

BUBTOTAL

WAT

EHIFFING AND HANDLING

MIAC CHARGESR

DI3COUNT

CGRAND TOTAL

ORAND TOTAL CALCULATED

LR EATCH MAME

TRAMBACTION TYFE

ORDER RELATED

RECENWED DATE

BUFPFLIEREMAIL EENDER

BUFFLIEREMAILDONFILE

TOEMAIL

Suppier Invaice b

SUFFLIER BWOICE i

Eiaich-2024-12-18-12-53-1 5]

Screenshot above shows a document in the Smart Capture that needs to be mapped,
(please note, your data items may look different to the data items above, but the process
is fundamentally the same). There will also be an invoice to the right of this screen where
you can click and select what data goes into the appropriate field. This will be shown in

more detail in the PIA introduction training session with oneAdvanced.
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This is where you select the batches to be mapped and then capture the data from the
document. Within the Data Verification tab, select Load Batch and select the Batch you wish to
map. To find the batch you have just uploaded, you can sort the “Created On” column in the
header, or use the text box at the bottom of the wizard, type your Batch Name and select the
filter button. Once found, click on the batch.

There will be fields that are missing that have red text boxes.

To capture a data item into its corresponding data field, you first select the text box next to the
data item you are wanting to capture. You can then select the box over the information to be
captured on the invoice, for example, if you are wanting to capture the invoice number, you first
select the text box next to the data item “invoice number”. Then, select the box on the invoice
that is the invoice number that needs to be captured. The data will now appear inside the text
box. If there is currently no box over the information to be captured, you can create one by
clicking and dragging your mouse over the area.

If there is genuinely data missing from the document, there are a couple of different processes
to follow to raise this with the supplier:

1) If you have no automation setup for missing data items, right click on the document on
the left-hand side of the page, download the document, delete the document and
manually email the supplier raising this error.

2) If you have the automated document type rejections setup (this will be covered in your
training if you do), select the appropriate one from the drop-down menu at the dop of
the screen next to “document type”, and then submit it to automatically reject it back to
the sender.

Note - only an admin can delete a document in Smart Capture, (unless the general users have
been given permissions to delete documents). If none of you have the permissions to delete a
document, please contact oneAdvanced support, and they can delete the document for you.

You can Save Batch to save the changes you have made and then return it to the pile (by
selecting “return batch”), or you can Submit.

Once you have submitted the batch, its documents should then flow into Smart Workflow, and
so you will need to switch systems and log in there.

5.2 Supplier ERP field

The supplier ERP data item field is what tells the system what supplier to assign for the invoice.
Below is a guide on how to use this to enable the system to automatically assign supplier data.

Note: below invoice is a test invoice from our baseline test system.
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There are 2 ways that we can train PIA to automatically assign supplier data. This is from using
the “VAT reg no” or “Supplier OCR" fields.

VAT REG NO GB 232 5555 20

SUPPLIER OCR Ashfield Corporate Travel Ltd

1) If the VAT registration number that is on the document is captured, and is an exact
match to what is on the supplier feed export, it can automatically pull the supplier data
from the feed to assign the supplier details

i) Note - this only works if the VAT number captured on the document is an exact
match to the VAT number in the supplier feed
ii) If the VAT number appears on the supplier feed twice, this logic will not work

2) The supplier OCR field is anything on the document that is unique to that supplier, and
will always be present on that supplier’s invoice. In this example, we have used the
suppliers name at the top of the invoice.

Ashfield Travel Ltd
t T
[ 28 tsonsave Termace Tong Burhy NORTHARMPTION NNG 7RH }

T T i Trvet

i) One important point - if there is nothing that is supplier specific on the invoice
for you to select, you can manually type something into the “supplier OCR” data
item field to use for supplier identification.

3) We then go to the supplier ERP data item field, and select the drop-down arrow. Start
typing the name of the supplier into here, and it will display the supplier for you to select.
Please note, the supplier's name needs to match exactly to how it is entered into your
system. Because this is our test system, we have just assigned this invoice to the “test
supplier MPA" entry.

Supplier One |S10001 |03 |GBP | [ADDRESS LINE 1 [ADDRESS LINE 2 |ADDRESS LINt
PLIER

CODE Supplier Three |[S10003 |03 |GBP | [ADDRESS LINE 1 |ADDRESS LINE 2 |ADDRESS LIt

Supplier Two [S10002 |03 |GBP | [ADDRESS LINE 1 JADDRESS LINE 2 | [NE13 2SR | | |

DATE EST SUPPLIER MPA [FB004 |03 |GBP | |LINE 1 |LINE 2

4) Select your supplier here. After selecting this, it will populate the supplier name, supplier
code and currency data item fields.

SUPPLIER TEST SUPPLIER MPA E
NAME

CURRENCY GBP v

SUPPLIER FB004 B
CODE
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Note - some suppliers in Advanced Financials will be multi-currency. If a supplier is multi-

currency, you need to select the currency from the drop-down next to the currency data item
above.

5.3 Keywords

Keywords are a method that you can use to tell the system that the data item you are looking for
is near the text in the keywords list. Below shows a screenshot for the keywords in the “invoice
number” data item field. You can access the keyword list by right clicking inside of the data item
field, and then selecting “edit keywords".

Edit keywords for field "INVOICE NUM"

Invoice Number
Invoice No
Invoice
Document No

Credit Number
e 4

Keywords are terms that help find captured values, e.g. "Invoice Date".

- Put in order of most specific to less specific, one per line

» Not case sensitive and punctuation is ignored. Cancel Update
Key information about keywords:

e They are applied to every invoice that comes into the system, they are not specific to just
one supplier
e Any user can update the keyword list, and their update is applied across the whole Smart
Capture site
e Keywords are NOT case sensitive, and punctuation is IGNORED
e The list works like a hierarchy, meaning that the keywords at the top will be checked first,
and the keywords at the bottom checked last
i) Because of this, we recommend putting the most secure keywords at the top,
such as “invoice number”, and “invoice no”, and having less secure keywords at
the bottom so they are checked last
ii) Putting your credit note keywords at the bottom (such as “credit number”, is also
good practice as credit notes are less common compared to invoices
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5.4 Training Data and Invoice Detection

After submitting your document, the system will save this as “training data”. Training data is what
the system uses to automatically process supplier invoices that it has seen before. Each format
of an invoice from a supplier gets its own unique training data, and the system is able to
determine new layouts/invoices based off the OCR extraction. It checks for triggers like logos,
images, tables, key text to determine if this invoice has been received before and if it already has
training data assigned to it.

6 Processing Exceptions

6.1 How to get to the exceptions queue

To action documents that have been unable to process, first, login to Smart Workflow. Navigate
to the Workflow tab, and select the search option, select the Review/Hold status from the
dropdown and select either “Search and Open” or “search”.

e Search and open will immediately open and invoice as soon as you click it.
e Search will open the specified workflow status queue, and display all documents in there
as a list for you to select.

SUPERVISOR DELEGATE

2 FAVORITES ~

Invoice Processing

o
Review/Hold B :
Invoice Processing .

:
Export Failed
SEARCH CRITERIA
Workflow
Invoice Processing -
Status
Review/Hold -
Category
All Categories -

SEARCH AND OPEN SEARCH
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6.2 Why do documents go into the exceptions queue?

As a reminder from section 3.2.1.1, Documents will come into review/hold for one of three
reasons:

1) Document is a duplicate
2) Invalid PO number (PO number doesn't exist in Financials)
3) Invalid supplier PO number (PO number isn't for that supplier)

IEW/HOLD > ALL CATEGORIES

E DOCUMENT TYPE PAGES PRIORITY DUPLICATE INVOICE? VALID PO? VALID SUPPLIER PO?

1916 Supplier Invoice

1918 Supplier Invoice 1 YES
1919 Supplier Invoice 1 YES YES YES
1920 Supplier Invoice 3 NO NO NO

e You can see why a document went into review hold by checking the “duplicate invoice?”,
“valid PO?" and “valid supplier PO?" columns.

e From the above screenshot, you can see the 3 columns “duplicate invoice?”, “valid PO?"
and “valid supplier PO?". Based on what the text is under these fields, will tell you what
the problem with the document is.

e For example, in the above screenshot, the 2™ row shows a “yes” in the “duplicate
invoice?” column, which indicates that this is a duplicate invoice.

6.3 How to process a document in the exceptions queue

After you open a document in review hold, on the right-hand panel for each document there is a
window to give an overview, add notes, and allow edits.

Within the index tab is where you can adjust values. The most common change here is to
remove or update PO numbers if they have been captured incorrectly.

To manually update invoice data:

1) First, you need to delete the original data item by clicking the cross next to the data item

2) Once it has been removed, click on the “properties” drop down menu, and select the data
item you want to add back in. The properties drop down box can be seen in the
screenshot below (number 2)

3) After selecting the data item from the properties drop down box, type the data into the
box just under the properties one (number 3 in the screenshot below)

4) After adding the data, click the save file icon to save it (number 6 in the screenshot)
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GENERAL NOTES -

UAT - Venus Wine & Spirit Merchants -

Supplier Invoice -

Supplier Code -
Supplier Code
woooo1 Q

&

Supplier Invoice:

Supplier Code: W00001 (X

Supplier Name: Western Laboratories (<)
Transaction Ref #: INVBAQDGE )
Entry_Date: May 18, 2024 (¥

Gross Amount: 219.00 &)

Transaction Type: 1 ()
DL Document ID: 82 &
Currency: GBP (X
Valid PO?: NO (<
Duplicate Invoice?: NO )

PQ # BROTHER PTH500 P-TOUGH LABELLING MA!
Tax Amount: 36.50 &

Valid Supplier PO?: NO (:
OCR Batch: Batch-2024-05-22-23-48-14 &

LeubeeRewuwuwewwww

oneAdvanced

To manually push this document through, after following the steps above, click on the “Ready for
Export” button at the top above the invoice image.

The documents will be held in the “Ready for Export” queue until the APl runs again to pick them
up and take them across to Financials.

If you need to delete the document, you can change the “ready for export” option to “remove
from workflow”. This will delete the document from the workflow (but still keep the record of it in
Smart Workflow for reporting purposes).

x Workflow  1¢¢ |4 Document2/602 M W  sia SUELILILEIN (7 Send To: Ready for Export - 5

Supplier Invoice: 1918

Page1/1

Tax Invoice

Invoice Ta

WIRRAL PARTNERSHIP HOMES
Wirral Partnership Homes
Partnership Building

Hamilton Street

BIRKENHEAD

CH41 5AA

United Kingdem

Customer Id: W0075479

- Ready for Export (Invoice Processing)

& 8 o H

INDEX

© Deny O Info

Remove from Workflow (Invoice Processing) _

Reed

Invoice From

Reed Specialist Recruitment Ltd
120 Coombe Lane

Londan

SW20 0BA

United Kingdorm

Reed Reference: 10427510 Invaice Number: Cl-02-10620044
Week Ending Date: 20 Dec 2024 Taxpoint/ Invoice Date: 19 Dec 2024
Invoice FAQ: nfa Report To: nfa
Client Ref: nfa PO Number: nfa
Candidate Name: Joe Ewiwilem Timesheet Authorised By: Catherine Simmonds
Job Title: Support Worker Timesheet Authorised Date/ Time: 2024-12-19 09:17 e
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Powering the world of work

Our business software is the trusted choice for critical sectors, including
healthcare, legal services, and education. We keep the world of work moving.

Speak to our expert consultants for personalised advice & recommendations,
& get support on the products you are interested in.

Contact us

R, +44(0) 330 343 4000 T www.oneadvanced.com [ hello@oneadvanced.com

Advanced Computer Software Group Limited is a company registered in England and Wales under company number 05965280, whose
registered office is: The Mailbox, Level 3, 101 Wharfside Street, Birmingham, B1 1RF. A full list of its trading subsidiaries is available at

http://www.oneadvanced.com/legal-privacy



