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Crowd Reviews



Field Agent harnesses a crowd of over two 
million app-users, to give you personalized 
retail solutions for your business.

Utilizing the power of the crowd gives you solutions 
with:

CONNECTING BRANDS 
AND RETAILERS TO A 
CAPTIVE CROWD OF OVER 
2MM SHOPPERS

S P E E D C O V E R A G E E A S E  O F  U S E



Crowd Reviews
P O W E R E D  B Y  F I E L D  A G E N T



REVIEWS MATTER FOR ONLINE ITEM SUCCESS!
GOOD REVIEWS QUALITY ITME PAGES SHOPPER CONVERSION



FLEXIBLE OPTIONS TO GET REVIEWS ON ALL TYPES OF ITEMS

Item
Purchase

Item
Sample

Item
Experience

Customer purchases an item 
in store or online and leaves 

a native review

Great for…
In-Market Items
Perishable Items

R&R Freshness

Customer receives a sample 
in the mail and leaves a 

native review

Great for…
Pre-Market Items

R&R Seeding

Customers experience an 
item at a staged event and 

leave  native reviews

Great for…
Large or Expensive Items

Hard-to-Review Items

R&R Seeding & Freshness



Crowd Reviews – How It Works

ITEM PURCHASE

We reach out to your 
targeted shoppers in 
the Field Agent app 
and they accept the 

job

Each shopper experiences 
your product

Each shopper writes an 
authentic review on 

the site of your choice

ITEM SAMPLE

ITEM EXPERIENCE

PLAN WITH US; Identify the products where you need to enhance reviews each quarter

Your online items start 
performing better with 

fresh reviews!!
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PremiumView



Mystery Shops
P O W E R E D  B Y  F I E L D  A G E N T



Mystery Shops with Field Agent

• Ensure real-world compliance with your corporate plans
• Get powerful visibility into your outlets
• Trend insights over time
• See the store experience from the customers’ lens
• Benchmark against your competition

TRUST FIELD AGENT TO GIVE YOU THE ANSWERS



Mystery Shops – How It Works

We reach out to our 
$2MM+ users in the 
Field Agent app and 
they accept the job

The crowd gathers data or 
insights to your 

specifications each 
week/month/quarter

Our team QC’s 
responses to ensure 

great data for you as it 
comes in

PLAN WITH US; Identify the data you need to collect over time

You monitor activity in 
your PremiumView 

dashboard throughout 
the year
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Take a picture of the 
digital menu board 
behind the counter.
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PremiumView



Ad Hoc 1000-2499 2500-4999 5000+

DIY SUBSCRIPTION SUBSCRIPTION SUBSCRIPTION

Ratings & Reviews Commitment

Item Purchase Reviews

Basic Support

Basic Reporting

Item Sampling & Experience

Crowd Swap

Design Support

Annual Shop Commitment

Annual Volume Commitment

ANNUAL SUBSCRIPTION OPTIONS



Thank you!
Ma# Davis

ma#.davis@fieldagent.net
479-685-1558

mailto:Matt.davis@fieldagent.net

