Walmart Image Studio 

Receiving guidelines for dimensioning and imaging requests

The Walmart Image Studio is here to serve you. These procedures should be followed to ensure your dimensions and images are processed as quickly as possible.
· Shipping label must be thoroughly completed, including Modular Effective Date.
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· If you request product be returned to you, you will receive an email indicating it is ready for pick up. You will be given 3 business days to pick it up. If you have not picked it up by the 4th business day, it will be released to the Associate Store or disposed of accordingly. Please let us know if circumstances do not allow you to meet this deadline and we will adjust.
· The attached document needs to be thoroughly completed and attached to the item(s).
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· If you have multiple containers, only one form needs to be completed.  
· All items must have scannable UPC barcodes. 
We do not accept perishable items on Fridays
Below is a link to the Supplier site for additional Information:
Modcore Supplier Access Site
Any questions please contact the Image Team at capture@wal-mart.com or 479-277-9031  
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Save money. Live better.






 Walmart Layout Center


2101 SE 8th ST

Bentonville, AR. 72716


Mail Stop # 0585


Studio (479) 277-9031

PERISHABLE  
     NON- PERISHABLE

Attn: IMAGE STUDIO

Dimension Request  
Image Request

Modular Effective WM Week: ___________________

Department #: ________ Category #: __________


Category Name: __________________________


Number of Cartons: ___________ of __________


Number of Pallets: ___________ of __________


From: ___________________________________


(Supplier Name)


Please make sure to attach a Shipping Label to all packages.


Please make sure all the above information is filled in correctly.


We will only accept “Pre-Paid” Deliveries.


We will not be responsible for unloading freight not on pallet.
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		Product Services Request Form

		Customer Information

		Please provide information for each GREEN box

		If items don't have UPC's, they will not be completed

		We will use GDSN Guidelines for determining default front

		If you require immediate services please contact Walmart Image Studio 479-277-9031

		Mod Effective Week						Requested Completion Date

		Date						Description of items

		Company Name						Return product (Yes or No)

		Customer Name						Alternate Contact Name

		Telephone						Telephone

		Email						Email

		Department #						Number of items in box

		Dimensioning Services (Yes or No)

		If item is a "mock-up" or "empty" and the contents would "cause the outer dimensions to change" we will not dimension

		All items that have Flexible Packaging will be measured in accordance to space occupied on the shelf

		Dimensions will be loaded to Retail Link once completed and override all existing dimensions

		Buyer Name or Modular Manager Name (if known)(Required for Dimensions)						Will you place the case on the shelf? (Yes/No) If so you must include full case

		Does the product sit on the shelf in a tray (Yes/No).  If so, include the tray with product						Are there Display Dimensions that are different than product dimensions? (Yes/No) If so include the full display

		Does the item nest/partially fit inside itelf on the shelf (Yes/No).  If so, send more than one item.

		Any Special Instructions for Dimensioning

		Imaging Services

		Needed for Modular? - Yes/No						Needed for DotCom (Yes/No)

		If item is a "mock-up" we will add a "Not Final Product"over image on modular images.  Mockup items will not be imaged for .Com, TAB or Marketing

		Any Special Instructions Imaging

		For Image Studio Use Only

		MD Name Contacted						MD Date Contacted

		MD Approval (Yes or No)						Number of Items in Box

		Box #						Duplicate Items in Box?

		Received By						Received Date

		Dimensioned By						Dimensioned Date

		Shot By						Shot Date

		Destination for Box by Associate Shooting

		Quality Control Studio Use Only

		Quality Control By						Quality Control Date

		Date to Release if not Picked Up
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