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eCommerce Prohibited Products Policy 
(*Does not apply to Walmart.com Marketplace) 

Alcohol  • Alcoholic beverages including powdered alcohol  

Animals  • Live animals, insects, or other wildlife, including live 

bait  

Art  • Unauthorized copies or reproductions of artwork 

that violate any copyright or trademark  

 

Collectibles  • Products or compilations using unauthorized photos  

• Autographs, signatures, and unauthorized 

reproductions of items that violate another’s 

trademarks or copyrights  

 

Cosmetics  • Any cosmetic product that requires a prescription or 

a medical professional's supervision or direction for 

their use  

• Any opened or used/tester products  

• Any products with tampered packaging  

• Any products that don't comply with FDA 

requirements, including labeling  

• Products containing controlled substances  

Drugs & Medical Devices  • Controlled substances or products containing a 

controlled substance 

• Drug paraphernalia  

• Illegal drugs and narcotics  

• Pill/Tablet presses and machines 

• Products that are subject to regulatory action or 

criminal enforcement  

• Listings claiming that a product is intended to be 

used for the diagnosis, cure, mitigation, treatment 

or prevention of disease in humans unless the claim 

is cleared or approved by the FDA (Food and Drug 

Administration). 

• Products that require prescription or medical 

professional's supervision or direction for their use  

• Products that do not have the required regulatory 

approvals  

• Products and/or substances that are prohibited or 

deemed unsafe by the FDA or other governing 

regulatory authority. 

• Products that have been classified by the FDA as 

"Class I", "Class II" or "Class III" medical devices 

that require FDA clearance or approval that have 

not been cleared or approved by the FDA for over-

the-counter use  

• Products subject to Recall. 

• Used & refurbished medical devices. 
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Electronics • Any products required to be approved under the 

FCC equipment authorization program that have not 

been so authorized and labeled, such as 

o LED signs that have not been tested to 

demonstrate compliance with the FCC’s 

emissions limits 

o Wireless communications devices that 

must be certified by the FCC and be 

labelled with an FCC I.D. number.  

• Any devices that replace or modify the existing 

technology in a device without being properly 

authorized as required under FCC rules, such as  

o Devices that replace or modify technical 

components in a video game or game 

console 

o Devices that change or allow the user to 

change the frequency or frequencies in an 

existing product 

• Any devices operating on unauthorized frequencies, 

such as  

o Fishing net buoys operating on radio 

frequencies assigned to Automatic 

Identification Systems (AIS)) 

o Drones operating on frequencies that are 

reserved for Federal Government use.     

• Jammers of any kind, including devices that 

interfere with cell, GPS, radar, or WiFi signals 

• Any devices that detect or interfere with law 

enforcement or public safety equipment, such as  

o Devices that detect police cameras, 

sensors, or similar equipment 

o Products designed to affect the operation 

of traffic signals or block detection by red 

light cameras 

• Software, hardware and devices (e.g., books) that 

enable the circumvention of copy-protected digital 

products, such as: 

o Boot disks, cards, emulators, or loaders 

o Import converters 

o Satellite and cable TV descramblers 

o DVD duplicators that circumvent 

protections against copyright infringement 

o Blu-ray players altered to disable region 

coding 

• Power amplifiers compatible with CB radios 

• Impermissible cell phone devices, such as 

o Cell phone unlocking devices 

o Jailbroken cell phones 
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Food  • Expired food  

• Non-DSV items that require refrigeration (Note* - 

Refrigerated DSV items subject to approval)  

• Product subject to Recall. 

• Products deemed adulterated, misbranded, unsafe, 

and/or otherwise prohibited from sale by the FDA, 

USDA (United States Department of Agriculture), or 

other governing regulatory agency. 

• Unpasteurized soft cheeses. 

Hazardous  • Products prohibited from sale by the EPA or other 

regulatory agency due to its hazardous status  

• Explosives  

• Radioactive or contaminated material  

 

Illegal  • Any products encouraging or enabling illegal activity  

• Any products that violate applicable laws  

• Any products that contain viruses, trojan horses, 

spyware or malicious code  

• Stolen or counterfeit products  

 

Intellectual Property  • Products that violate or infringe upon any 

intellectual property right or other third-party right  

 

Lasers  • Class IIIB, Class IV lasers  

 

Offensive  • Products marketed to or targeted at kids or 

teenagers that are age-inappropriate  

• Products that contain obscene material or 

pornography  

• Products that display explicit nudity or vulgar 

language  

• Products that either portray, glorify or promote in 

an insensitive way: animal cruelty; any historical or 

news events; criminal or illegal activity; derogatory 

stereotyping based on race, ethnicity, gender, 

sexual orientation, religion, or nationality; hatred; 

intolerance; natural or man-made disaster(s); 

tragedy; violence  

 

Plants, Plant Products, 
Seeds  

• Illegal plants, plant products, or seeds  

• Plants, plant products, or seeds subject to federal, 

state, or local government quarantine or other 

restriction  

• Plants, plant products, or seeds that are considered 

to be a controlled substance  
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Tobacco  • Cigars  

• Cigarettes  

• E-cigarettes  

• Other tobacco/nicotine containing products  

 

Unsafe Products  • Recalled products  

• Candles with metal core wick  

• Natural feather boas  

• Novelty lighters  

• Sky lanterns  

• Tube-kites / flying water rafts  

• Water walking ball  

• Yoyo waterball  

 

Weapons  • "Slasher" knives or other devices used in 

cockfighting  

• Airguns, BB guns, pellet guns that use gunpowder 

or are > .25 cal  

• Airsoft or replica firearms that don’t have 

permanent blaze orange barrel marking or a blaze 

orange barrel plug  

• Any weapon designed to be concealed  

• Axes or machetes marketed as weapons that are 

not purely ornamental (e.g., have sharpened 

edges), and are not designed for home 

improvement, hunting, camping, or other 

recreational use.  

• Badge patches  

• Badges encased in Lucite  

• Badges, credentials, and/or identification cards 

(including reproduction of such) from any law 

enforcement agency, government agency, or 

private security company  

• Balisong knives  

• Barrel shroud  

• Baseball bats or other sporting goods marketed for 

self-defense purposes  

• Bayonets designed to fit an assault weapon  

• Blank or dummy ammunition  

• Blueprints, milling or forging specifications for 

assault weapons  

• Brass knuckles, including those made from other 

materials  

• Bullets, buck shot, or lead shot  

• Butterfly knives  

• Cartridges, casings, shells, or hulls  

• Claws or spikes that attach to the shoe, foot, or 

other body parts  

• Concealed weapons permit or licensed gun permit 

badges  

• Dart guns  

• Disguised stun guns  
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• Dual-action or automatic knives  

• Explosive  

• Firearms regardless of their ability to fire, how old 

they are, or their status as collectibles; Firearm 

frames, including grip frames, muzzleloader and 

black powder frames or receivers; Firearm kits used 

to create a firearm; Firearm receivers, including 

upper or lower, incomplete, "cut" or "80%" 

receivers  

• Fireworks  

• Flash suppressors  

• Forward pistol grip  

• Gravity knives  

• Grenades and grenade launchers  

• Gunpowder or primers  

• Handgun clips and magazines of any capacity  

• Hidden or disguised knives such as air gauge 

knives, belt buckle knives, lipstick case knives, or 

writing pen knives  

• High capacity magazines modified to accept 10 

rounds or less unless permanently modified by the 

manufacturer  

• High capacity magazines that accept more than 10 

rounds are Not Permitted (some states may have a 

lower capacity limit)  

• Inert ammunition  

• Instructions or blueprints on how to convert a 

semiautomatic weapon to a fully automatic weapon  

• Knives with raised knuckle guards or knuckle 

dusters  

• Kunsari-fundo (also known as manrikis)  

• Land mines  

• Leaded canes, crutches, staffs, or sticks  

• Magazine extenders  

• Mini TSA badges  

• Movie prop badges  

• Nightsticks, billy clubs, billysticks, war clubs, war 

hammers, batons, PR 24s, Monadnock batons, 

ASPs, tonfas, truncheons, escrima sticks, paddy 

wackers, batons, sjamboks, weighted clubs and 

similar items  

• Nunchakus (also called nunchucks or numchuks), 

chain sticks, or two-section staffs  

• Out-the-front (OTF), sliding, or telescoping knives  

• Paintball cannons or air cannons  

• Paratrooper knives  

• Parts or accessories for assault weapons, or any 

item that mentions capability with assault weapons, 

even if the part/accessory fits non-assault weapons  

• Pin fire guns  

• Pistol conversion kits that make a pistol into a 

shortbarreled rifle  

• Powerheads, stick guns, or their equivalents  
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• Projectile/concussive devices that use 

gunpowder/explosives  

• Push knives — also called push daggers, punch 

daggers, punch knives, push dirks, and T-handled 

knives  

• Quasi-law enforcement badges such as fire 

department badges  

• Quick reload clips or magazines  

• Replica guns that were made by converting real 

guns, even if they can’t be converted back to a 

working gun  

• Replica or imitation switchblades  

• Rifle clips and magazines of any capacity  

• Sansetsukon or three-section staffs  

• Saps, sand clubs, sandbags, slung shots, or 

blackjacks  

• Sears  

• Shobi-zue  

• Shuriken, throwing stars, cyclone knives, Batman 

symbols designed for throwing  

• Silencers and silencers for airsoft guns or other 

replica gun  

• Smoke grenades  

• Special event badges like inauguration badges 

• Spring-assisted knives  

• Starter pistols or blank guns, regardless of their 

markings  

• Stiletto knives  

• Stun batons  

• Switchblade knives (knives with a blade that open 

automatically—for example, by pressing a button or 

through inertia or gravity)  

• Sword canes and swordsticks  

• Swords that are not purely ornamental or are 

marketed as ready for use as a weapon (e.g., 

“battle-ready”; “fully sharpened”; “sharpened to a 

murderous point”)  

• Tannerite  

• Tear gas  

• Throwing stars, ninja stars, throwing cards, Batman 

symbols, or Cyclone knives  

• Zip guns  

• Zoobox (also known as clackers or kung fu sticks)  

 

 
Note – List is subject to change at any time pending regulatory and/or policy updates. 
 
Questions:  
Contact the eCommerce Ethics and Compliance team with any questions at: CompliaGEC@walmart.com 
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