QA Process — Supplier Checklist

Ensure steps below are completed prior to Production Testing to produce a PASS Quality Assurance test report.

Product Information Page
#1: Item Dimensions (shipping dimensions) o

If you are a Direct Import vendor, please input item dimensions Customer Facing
within the Import Quote system whenever possible. Title

7 days prior to content enrichment. If item dimensions are

’ Ensure item dimensions are populated within the Vendor Portal
missing in the Portal, please contact your CTA or merchant

¥ Shipping Dimension (Individual Product)

. . * Shipping Length (Inches, 4.500
partner to have them populate within Item File. You must h_pp‘_ng ':m . - !
. . . . . * S Wi 1 4.000
provide your merchant partner with all dimensions within the '_pp'_”g ’_ (inches)
image on the right (length, width, height, and weight). Shipping Height (Inches) 4000
* Shipping Weight (Pounds) 0.0900

(Refer to ‘Portal Reference Guide’ for details)

Ensure you have all requirements ready for content enrichment
(Images, Marketing Copy, French Translations, Product
Attributes etc.).

#3: Content is Submitted (submit button pressed)
V Once all mandatory content is input (yellow highlighted fields m

as well as shipping dimensions), the submit button will turn

green. Please ensure the green submit button is pressed in the

Vendor Portal at least 7 days prior to the date of Production
Testing for your item(s).




QA Process — Supplier Checklist

How to tell if your item has been successfully submitted (and will subsequently PASS Production Testing).

Example Screenshots

I SEARCH FOR PRODUCTS < All (1) Approved (1)

sth 11 I Enter Product Identifier(s) below

Search for your item in the Vendor Portal.

628915740530

upc . Content Status .
UPC with check digit ~
628915740530 Approved
‘ Search | Reset ‘
ber % ltem Count ¢ GrouplD ¢ ham Sts o ProductTyps o | Content Submit Dats

Household Supplies >
Cooking & Kitche

Su Taking Foi
Faper & Plastic Wrap

2018-10-17 10:51:06

Step #3

Look at ‘Content Submit Date’. If a date is populated,
this means you can proceed to Production Testing
and your item will PASS. If no date is populated,
please reach out to Online Content Support for
support on submitting your item.




QA Process — Supplier Resources

Oi

For Supplier Communication Letters which were previously
communicated to suppliers & outline the process in further
detail, please refer to the following 3 pages.

For any inquiries regarding the Vendor Portal, please contact:
CA Online Content Support onlinecontentsupport@walmart.com

If you have received a QA FAIL,

please contact one of the 3rd Party Packaging Agencies for additional detail:
Rengo - ecommerce@rengodesign.com

Benchmark - online@benchmarkdesign.org



mailto:onlinecontentsupport@walmart.com
mailto:ecommerce@rengodesign.com
mailto:online@benchmarkdesign.org

Supplier Letter — D22 All Suppliers

Please zoom in to read

Walmart 3}z Supplier
Canada Communications

Argentia uga ON LSNP3

To: | aSuppler Camgany Names

Date: | 6 September, 2019
Subject: | Updates to Private Brands and Direct Import Praduction Test

s a critical compos listed, visible, and

Itis Walmart i 8
‘specifications before product i received.

we will be ir C L i
elow and will be effective starting September 22, 2019

‘Brocess changes
* PASS/FAIL i ¥ v
atiributes required to publishan item within the Vendor Portal. This also aligns with the Vendor Score:
Card criteria
i il notification s received it be
held unil the following steps are followed:
tep 1 Contact B Agency, or Rengo
to the 3 agency.
i cost

1 no-action is taken within 5 calendar days from Production Test Fail notification, there is risk the PO will
be held and/or cancelled.

This ill not delay your p imeli and
‘appropriate actions are taken. This will ensure your products will benefit fram store and aniine sales.

. i« dding the vendor ortal

our. port, and in areating. online:
‘are integral to the success of our mutual busk

e o

Krista Callinson
VP, eCommerce Merchandising
‘walmart canada



Supplier Letter— D17 & D20 Direct Import Suppliers

Please zoom in to read

Walmart >}z Supplier
Canada Communications

ntiafoad  Misisssuga CN - LSNPS 6C5,

Ta: | Valued Suppter
From: | Walmart Canada eCarmmerce & Walmart Canad Merchandaing
Dete: | 18 November, 2018

Subjec: | Updates to Brivete Brands and Divec Iport Prodiuction Tect

ol isacri are listed, visibl,
Walmart ca. 1tis walmart's i i content
i ficati jved.

‘We will be integrating £ 7
below and will be effective starting December 1, 2019

Details on thi hange are outiined

ErocesaChanges

PASS/FAIL will be determined by your Third Party Labs based on the completion of all mandatory
attributes required to publish an item within the Vendor Portal. This alsa aligns with the Vendor Score

card criteria
. il notification i received, it is due to i the
PO will be held until the following steps are followed:
tep the 3% party your Packaging
anwork or Rengo below). For thase who
. : ecommerce @rengodesign com
*  Benchmark: gniineEbenchmarkdesien.ors.
step2: i 2 3 party
Step3: The agency will then proceed to generate the uritical content at the cost of the vendar.
stepa: ing i i ? ion) is sent to the 3+ party
content agency, the PO will be released.
1f no action s s from Production Test tion, there is il
be held and/or cancelled.
Please don i received, it i
through one of the 37 Party i
atthis point.
cess cha ¥ imeli and
your
B Guide for po
. i y Tabs, as this could
ImpaCt QA resuls.

r port, i maintaining the highest quality content online
‘are integral to the success of our mutual businesses.

Thank you for y customers.

Krista Collinson
, eCommerce Merchandising
‘Walmart Canada



Supplier Letter— D17 & D20 Domestic Suppliers

Please zoom in to read

Walmartjz Supplier

Canada Communications

1940Argentia Road  Misslzsauga ON LSNPD 5C5

To: | Valued Supplier

Fram:

Date: | 29 November, 2019

Subject: | Updates to Privote Brands Domestic Production Testing.

isacriti are listed, visibl,

walmartca. itis Walmart's expectation that i i meets our Content
i i jved.
L ting Ol £ Z Detais on

outlined below and wil i ting Yanuary 5, 2020 Domest [t

begin fagging items between December 1 2019 and fanuary 5 2020. 45 a result, you may notice QA FAILS
during this time. During this grace period, please stillfollow up for content for any Ecommerce Content
FaiLs — either by yourself or through the 3™ party Agencies; however, your PO release will not be impacted.
Come sanuary 5, the Pilot process (outlined below) will be in full effect, and you must proceed through the
I party Agencies if thera is 3 QA FAIL for Ecommarce content.

Process changes
*  pass/FaiLwill be i your Third party i
i ired to publish an i . This igns wit ndor score
Card criteria
il noti s received, it is due to asa result the
PO will be held until the following steps are followed:
Step 1: Contact the I party ‘your Packaging
artwork: Benchmark Agency, or Renga 3
+  Rengo: pommerce@rengodesign com
+  Benchmark: gpline sbenchmarkdesien ore.
Stepz: i i T party
Step3: The agency 2 vendar.
stepa: Once the i ? i ion) is sent to the 3% party
content agency, the P wil be released
¥ na act m Production Test i s i will
be held and/or cancelled.
aaran tion is receh January s}, it for content to
the 3 Party Agendi i
longer an.option at this point.
i of your he timelines are met and
iate acti This wil your i
*  Please ensure that the correet i ‘Qalabs, as this could
impact QA results
L maintaining the i content online

r
are integral to the success of our mutual businesses.

Krista Collinson
VP, eCommerce Merchandising
walmart Canada



