
QA Process – Supplier Checklist

#1: Item Dimensions (shipping dimensions)
If you are a Direct Import vendor, please input item dimensions 
within the Import Quote system whenever possible.

Ensure item dimensions are populated within the Vendor Portal 
7 days prior to content enrichment. If item dimensions are 
missing in the Portal, please contact your CTA or merchant 
partner to have them populate within Item File. You must 
provide your merchant partner with all dimensions within the 
image on the right (length, width, height, and weight).

#2: Content Enrichment Checklist
(Refer to ‘Portal Reference Guide’ for details)

Ensure you have all requirements ready for content enrichment 
(Images, Marketing Copy, French Translations, Product 
Attributes etc.).

#3: Content is Submitted (submit button pressed) 
Once all mandatory content is input (yellow highlighted fields 
as well as shipping dimensions), the submit button will turn 
green. Please ensure the green submit button is pressed in the 
Vendor Portal at least 7 days prior to the date of Production 
Testing for your item(s).

Ensure steps below are completed prior to Production Testing to produce a PASS Quality Assurance test report. 



QA Process – Supplier Checklist
How to tell if your item has been successfully submitted (and will subsequently PASS Production Testing).

Step #1

Step #2

Step #3

Search for your item in the Vendor Portal.

Ensure you are on the ‘All’ Tab and scroll to the right.

Example Screenshots

Look at ‘Content Submit Date’. If a date is populated, 
this means you can proceed to Production Testing 
and your item will PASS. If no date is populated, 
please reach out to Online Content Support for 
support on submitting your item.



QA Process – Supplier Resources

For Supplier Communication Letters which were previously 
communicated to suppliers & outline the process in further 
detail, please refer to the following 3 pages. 
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For any inquiries regarding the Vendor Portal, please contact:
CA Online Content Support onlinecontentsupport@walmart.com02

If you have received a QA FAIL, 
please contact one of the 3rd Party Packaging Agencies for additional detail: 
Rengo - ecommerce@rengodesign.com
Benchmark - online@benchmarkdesign.org
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Supplier Letter – D22 All Suppliers
Please zoom in to read



Supplier Letter – D17 & D20 Direct Import Suppliers
Please zoom in to read



Supplier Letter – D17 & D20 Domestic Suppliers
Please zoom in to read


