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Disclaimer

Copyright © OneAdvanced 2024.

This document contains confidential and / or proprietary information. The content must not be
disclosed to third parties without the prior written approval of Advanced Computer Software
Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”).
External recipients may only use the information contained in this document for the purposes of
evaluation of the information and entering into discussions with OneAdvanced and for no other
purpose.

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and
has been prepared in good faith, the information is subject to change and no representation or
warranty is given as to the accuracy or completeness of the information. OneAdvanced does not
accept any responsibility or liability for errors or omissions or any liability arising out of its use by
external recipients or other third parties.

No information set out or referred to in this document shall form the basis of any contract with
an external recipient. Any external recipient requiring the provision of software and/or services
shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to
the supply of such software and/or services and acknowledging that it has not relied on or been
induced to enter into such an agreement by any representation or warranty, save as expressly set
out in such agreement.

The software (if any) described in this document is supplied under licence and may be used or
copied only in accordance with the terms of such a licence. Issue of this document does not entitle
an external recipient to access or use the software described or to be granted such a licence.

The development of OneAdvanced software is continuous and the published information may not
reflect the current status. Any particular release of the software may not contain all of the facilities
described in this document and / or may contain facilities not described in this document.

Advanced Computer Software Group Limited is a company registered in England and Wales with
registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside
Street, Birmingham, B1 1RF.

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/
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1. Evolving Check-In notes and goal-
tracking with Microsoft OneDrive

We're enabling employees to add context to Check-ins and Objectives by uploading files
and images to their OneDrive account, direct from Clear Review, and have the link or
image displayed in Check-In Notes and Objective comments. This is useful for
showcasing proof of achieving objectives and for capturing whiteboard photos or
notebook photos from conversations.

& OneDrive

2. How does it work?

The feature is switched OFF by default. You can turn on the ability to add attachments to check-
ins or objectives independently. To turn it on, go to the Integrations section on the Admin page
and switch on the feature for check-in notes and/or objective comments:

Integrations

Do not change these settings without first consulting Clear Review customer support

Configure how long a session continues until a user has to log back in @

Default - Users have to log in again if they are inactive for 14 days (Best for user experience)

Single Sign-On Settings
FTP User Data Upload Password

Enable attaching files to Conversation Notes from Microsoft OneDrive No

Enable attaching files to Objective Comments from Microsoft OneDrive No

Once this feature is turned on, an attachment (paperclip) icon appears on the check-in notes
section or the objective comments section:
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When this icon is clicked, your employees may see a pop-up that asks them to authenticate with
their Microsoft account. Once authenticated, they can choose a file to upload to their check-in.

@ OneDrive - Clear Review X 1selected H v
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£ My files

“0) Recent Files > Test

i K Switch account
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~Examples.docx
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Once they have clicked Open, this link will be added to the check-in note or objective comment.
They will need to add some text to the check-in note or objective comments before saving.
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This link will be view-able to both employee and manager, providing the document's permissions
within OneDrive is set to 'Shared".

'Need Admin Approval' If you are prevented from attaching OneDrive files by error messages
indicating that approval from an Admin is required, it's possible that additional configuration is
needed by your IT team to ensure a seamless process. Please refer to your IT and direct them to
the following documentation from Microsoft regarding the "Consent Workflow":

https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/configure-admin-
consent- workflow

https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/configure-user-consent
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Powering the world of work

Our business software is the trusted choice for critical sectors, including
healthcare, legal services, and education. We keep the world of work moving.

Speak to our expert consultants for personalised advice & recommendations,
& get support on the products you are interested in.

Contact us

R, +44(0) 330 343 4000 T www.oneadvanced.com [ hello@oneadvanced.com

Advanced Computer Software Group Limited is a company registered in England and Wales under company number 05965280, whose
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