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Disclaimer 

Copyright © OneAdvanced 2024. 

This document contains confidential and / or proprietary information. The content must not be 

disclosed to third parties without the prior written approval of Advanced Computer Software 

Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”). 

External recipients may only use the information contained in this document for the purposes of 

evaluation of the information and entering into discussions with OneAdvanced and for no other 

purpose. 

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and 

has been prepared in good faith, the information is subject to change and no representation or 

warranty is given as to the accuracy or completeness of the information. OneAdvanced does not 

accept any responsibility or liability for errors or omissions or any liability arising out of its use by 

external recipients or other third parties. 

No information set out or referred to in this document shall form the basis of any contract with 

an external recipient. Any external recipient requiring the provision of software and/or services 

shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to 

the supply of such software and/or services and acknowledging that it has not relied on or been 

induced to enter into such an agreement by any representation or warranty, save as expressly set 

out in such agreement. 

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not entitle 

an external recipient to access or use the software described or to be granted such a licence. 

The development of OneAdvanced software is continuous and the published information may not 

reflect the current status. Any particular release of the software may not contain all of the facilities 

described in this document and / or may contain facilities not described in this document. 

Advanced Computer Software Group Limited is a company registered in England and Wales with 

registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside 

Street, Birmingham, B1 1RF.  

 

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/ 

 

 

 

https://www.oneadvanced.com/privacy-policy/
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1. Frequently Asked Questions 

1.1 What is changing in Performance & Talent (formerly Clear 
Review)  

We are improving the user experience and interface, and introducing a range of popular features 

to enhance how users experience our product. This update will deliver a unified experience 

across our Sector Portfolios, making it easier to use and learn; especially for those with multiple 

OneAdvanced products. By addressing accessibility issues, we ensure all users can effectively 

engage with our product. This approach boosts adoption and satisfaction while unlocking 

opportunities for innovation and future developments.   

1.2 Why are you releasing a new user experience, and what are 
the benefits? 

The decision to enhance our UX/UI at this stage is rooted in several strategic and product 

considerations:  

1. Unified Experience: Our strategy at OneAdvanced focuses on delivering exceptional 

user experiences by providing a unified interface across our Sector Portfolios. This 

consistent interface supports ease of use and learning, particularly for users interacting 

with multiple OneAdvanced products, reducing the learning curve and enhancing overall 

productivity.  

 

2. Enhanced Accessibility: Addressing the identified accessibility issues is not just about 

compliance. It’s about ensuring all users, regardless of their abilities, can effectively use 

our product. This enhancement directly correlates with increased user satisfaction and 

broader market reach.  

 

3. User Adoption & Satisfaction: User feedback highlights critical areas where our current 

experience & interface fall short. Our goal is to enhance simplicity and personalisation, 

making interaction seamless and delightfully engaging, to help users get the job done, 

faster.  

 

4. Unlocking Innovation: Our product roadmap includes expanding Performance & Talent 

with significant new functionalities. By introducing these capabilities through a well-

designed, user-friendly interface, we avoid the need for disruptive and resource-intensive 

retroactive UI change. This proactive approach not only prevents technical debt but also 

unlocks innovation and supports a smoother, more stable evolution of the product, 

benefiting both our customers and OneAdvanced.  
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1.3 When will you release?  

All customers, and users will benefit by the change. The update will be released in mid-

November.  

1.4 Can I opt-out of the release?  

Opting out is not an option. All customers will receive the update. We are confident this release 

will offer a more intuitive and enjoyable experience across the product, thanks to extensive user 

testing conducted weekly. The new designs are being co-created with our customers and users 

to ensure they meet real needs and enhance efficiency. Additionally, we’re introducing a range of 

features aimed at helping users complete their tasks more efficiently.  

1.5 How can I learn more about the release?  

There are several ways to get informed about the upcoming release:  

Webinars: In September, we will host a webinar for all customers to provide detailed insights 

into the release and showcase the new designs. We will follow up with a final webinar in 

November, covering everything you need to know for a smooth transition on the release day 

Help Documentation: We are updating our help documentation and videos to offer 

comprehensive, engaging information. This will assist you to understand the changes and 

provide guidance if you encounter any difficulties, although our goal is to make the new designs 

intuitive enough to minimise the need for support 

Release Clinics: Throughout October, we will conduct weekly release clinics. These sessions will 

allow you to familiarise yourself with the upcoming changes in specific areas of the system and 

ask any questions you may have 

1.6 Will I receive the release automatically, and is there 
anything I need to do? 

No action is required on your part. The release will be deployed automatically in mid-November. 

On the launch day, we will provide first-time user guides to help support your experience with 

the changes and alleviate any anxiety that often accompanies change.  

 

 

 

 

l 
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Version History 

Date Version Issued by Changes 

25/07/2024 Version 1.0 Hamzah Hafesji Initial draft created 

    

    



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Powering the world of work 

+44(0) 330 343 4000 www.oneadvanced.com hello@oneadvanced.com 

Our business software is the trusted choice for critical sectors, including 

healthcare, legal services, and education. We keep the world of work moving. 

Speak to our expert consultants for personalised advice & recommendations, 

& get support on the products you are interested in. 

 

Contact us 

Advanced Computer Software Group Limited is a company registered in England and Wales under company number 05965280, whose 

registered office is: The Mailbox, Level 3, 101 Wharfside Street, Birmingham, B1 1RF. A full list of its trading subsidiaries is available at 

http://www.oneadvanced.com/legal-privacy 

 


