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Copyright © OneAdvanced 2025.
This document contains confidential and / or proprietary information. The content must not be disclosed to third parties without the prior written approval of OneAdvanced Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”). External recipients may only use the information contained in this document for the purposes of evaluation of the information and entering into discussions with OneAdvanced and for no other purpose.
Whilst OneAdvanced endeavours to ensure that the information in this document is correct and has been prepared in good faith, the information is subject to change and no representation or warranty is given as to the accuracy or completeness of the information. OneAdvanced does not accept any responsibility or liability for errors or omissions or any liability arising out of its use by external recipients or other third parties.
No information set out or referred to in this document shall form the basis of any contract with an external recipient. Any external recipient requiring the provision of software and/or services shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to the supply of such software and/or services and acknowledging that it has not relied on or been induced to enter into such an agreement by any representation or warranty, save as expressly set out in such agreement.
The software (if any) described in this document is supplied under licence and may be used or copied only in accordance with the terms of such a licence. Issue of this document does not entitle an external recipient to access or use the software described or to be granted such a licence.
The development of OneAdvanced software is continuous and the published information may not reflect the current status. Any particular release of the software may not contain all of the facilities described in this document and / or may contain facilities not described in this document.
OneAdvanced Group Limited is a company registered in England and Wales with registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside Street, Birmingham, B1 1RF. 

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/
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Important Update: Enhanced Security for Performance & Talent
As part of our ongoing commitment to protecting our organisation and employees' data from the ever-evolving threats of cyber criminals, we're upgrading the security of our Performance & Talent system <insert internal name here>. This enhancement will ensure robust user verification, safeguarding our data from unauthorised access and protecting our organisation from potential cyber threats.
What's Changing?
On Monday, 3 November, we'll be implementing the new security measure, which will introduce an additional layer of protection to our login process: Multi-Factor Authentication (MFA). You're probably already using MFA in various aspects of your daily life, such as when accessing your online banking, social media accounts like Facebook, or services like Google. MFA adds an extra layer of security to your login process, making it more difficult for unauthorised users to gain access.
How Will MFA Work?
When logging in, you'll be required to:
1. Enter your email and password
2. Enter a verification code sent to either an authenticator app on your mobile or your email address (you'll be able to choose the preferred option)
What Do You Need to Do?
The migration to the new security measure is scheduled to take place between 8:00am and 5:00pm, with an expected downtime of approximately 30 minutes. Once the migration is complete, you'll receive an email from identity@oneadvanced.com with a link to set up your new password and Multi-Factor Authentication (MFA). You'll have 7 days to complete this setup; if you don't, you'll need to initiate the password reset process to regain access.
For step-by-step guidance, please refer to the following Help Guide.
Why Do I Need to Set a New Password?
As the supplier is introducing improved security measures, your existing password won't be migrated. Additionally, their password requirements are more stringent, and your current password may not meet these standards.
What to Expect After Logging In
Once you've logged in, you'll be taken to your existing profile, with no changes to your data.  We're committed to ensuring a seamless transition and appreciate your cooperation in enhancing our security measures. 
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Our business software and IT services are the trusted choice for critical sectors, including healthcare, legal services, and education. We keep the world of work moving.
Speak to our expert consultants for personalised advice & recommendations, & get support on the products you are interested in.
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hello@oneadvanced.com
+44(0) 330 343 4000
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