
 

  

  

MY HEALTH RECORD & OCCAM RIS UPDATE DECEMBER 2018  

What is My Health Record?  

The Federal Government announced in the 2017 Budget a commitment to continue to expand 

the My Health Record system. By the end of 2018, every Australian will have a My Health 

Record unless they choose not to have one.  

Through the My Health Record system you will access timely information about your patients 

such as shared health summaries, discharge summaries, prescription and dispense records, 

pathology reports and diagnostic imaging reports.  

If you are not registered for MHR or have any questions, please visit the My Health Record website 

for frequently asked questions and registration.  Any further assistance required please contact 

Healthinc Support.  Once you have received your NASH certificate with your consent form updated 

and all providers have been registered, you can now start uploading patients reports from Occam to 

MHR portal. https://www.myhealthrecord.gov.au/  

Tab F10 -My Health Record is now on the patient registration page  

  
  

  

 

  

  

The MHR tab will be green in colour if  
the patient has had a previous report  
uploaded to MHR.    If the tab is yellow,  
the patient does not have a  
MHR account. Purple if they have restricted  
access which requires a pin code  
authorising access.   
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When registering a new patient you will be required to do a IHI (Individual Health ID) search, this will 

search the data base to see if the patient has a MHR account with a current IHI number.  If the patient 

does have an IHI number, it will automatically populate and save in the Individual Health ID field.  

Once you have done this once for the patient you will not need to do it again.  

 

  

  



 

  

MHR Documents List - shows the patients document history.  If the patient has a Shared Health 

Summary this tab will be displayed and be green in colour.  Shared Health Summaries are a great way 

to view a patient’s medical history all in one report showing the most important information 

(allergies, immunisations etc).   

  

 

 

 

 

 

 

 

 

 

 

 

 

MHR tab has been added to the Examination worklist.  If the patient that is highlighted has a MHR 

the MHR tab will be highlighted green in colour.  Click on the tab and the same screen as above will 

display.  

  

 

  

  

 

 

 

 



 

 

 

If the patient wishes to not have their report uploaded to MHR, you must select do not send report 

to my health record from the following screens:  

• Referral Details screen at registration  

• Examination worklist   

• Patient Status screen (traffic lights)  

 

Referral Details screen: 

 

  

 

 

 



 

 

 

 

Examination worklist:  Consultation>Change or Delete before billing  

 
 

 

 

  



 

 

Patient Status screen (traffic lights):  

Consultation>Change or Delete before billing   

 

  

  
  

 

 

 

 

 



 

 

 

In the case of accidentally uploading a patient report to MHR portal, please use below instructions on 

how to delete a report.  

Click on the Message status icon this screen can be filtered by date range to find the consultation you 

wish to remove. 

 

  

Highlight the patient you wish to remove and click on F8- View Details (Green shows who’s report has 

been loaded to MHR) 

 

  

 

 



 

 

 

 

 

F4- Delete Document   

 
 

 

 

 



 

 

Deletion Reason - F3 to select the reason for deletion 

Confirming the deletion Y 

F4 Cancel Deletion   

 

 

 Note: If a patient has decided that they would like their previous records sent to MHR, please get in 

touch with Healthinc Support. Support@healthinc.com.au 

  


