My Health Record

MY HEALTH RECORD & OCCAM RIS UPDATE DECEMBER 2018

What is My Health Record?

The Federal Government announced in the 2017 Budget a commitment to continue to expand
the My Health Record system. By the end of 2018, every Australian will have a My Health
Record unless they choose not to have one.

Through the My Health Record system you will access timely information about your patients
such as shared health summaries, discharge summaries, prescription and dispense records,
pathology reports and diagnostic imaging reports.

If you are not registered for MHR or have any questions, please visit the My Health Record website
for frequently asked questions and registration. Any further assistance required please contact
Healthinc Support. Once you have received your NASH certificate with your consent form updated
and all providers have been registered, you can now start uploading patients reports from Occam to
MHR portal. https://www.myhealthrecord.gov.au/
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My Health Record

When registering a new patient you will be required to do a IHI (Individual Health ID) search, this will
search the data base to see if the patient has a MHR account with a current IHI number. If the patient
does have an IHI number, it will automatically populate and save in the Individual Health ID field.
Once you have done this once for the patient you will not need to do it again.

Patient Identifiers (Medicare/DVA/IHI) m
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| Medicare Number E Valid To |0512025 }
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Hospital URNO
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New Zealand IDs
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Individual Health 1D IHI Number |[Number Status | Date |Time |Record Status  |Duplicate |
131266525 |Active lo3/10/2018 [16:20 |Verified IN |

My Health Record Exists | Date of Last MHR Search |:|
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| |
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MHR Documents List - shows the patients document history. If the patient has a Shared Health
Summary this tab will be displayed and be green in colour. Shared Health Summaries are a great way
to view a patient’s medical history all in one report showing the most important information
(allergies, immunisations etc).

MHR Documents List x|
Enquiry Sort Access Code

BOBEBEHESE.
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This is not a complete view of the individuals health information. For more information about the individual’s health record or data, please consult the individual or other healthcare professionals as needed.

Organisation Name Organisation Type Author Document Date From 26/09/2022 To 26/09/2024
Document Type Filters Document Date Service Date Document Organisation Organisation Type Author Name New
it 126/09/2024 Pati SumilMy Health Record Provision and administration of pub|My Health Record
Immurnisation Cons|My Health Record Provision and administration of pubjMy Heaith Record
26/09/2022 Diagnostic Imaging My Health Record Provision and administration of pubjMy Heaith Record
26/09/2022 Pathology OverviewMy Health Record Provision and administration of pub|My Heaith Record
Medicines View __[My Health Record Provision and of publ|My Hesitn Record

Exclude Medicare E3]
Documents

Exclude Prescripion &[]
Dispense Documents

F2 Search F5.View Document F6.Diagnostic Imaging View F7 Pathology View | F8.Medicare Overview

MHR tab has been added to the Examination worklist. If the patient that is highlighted has a MHR
the MHR tab will be highlighted green in colour. Click on the tab and the same screen as above will
display.
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F2 Refresh | F5 Notes/Alerts F8.Exam Completed | F10.My Health Record
sF3.Patient Summary | sF5.Medical History | sF6.View Referral sF8.Tech Notes | sF9.Add a Worksheet |sF10.Remote Reporting
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If the patient wishes to not have their report uploaded to MHR, you must select do not send report
to my health record from the following screens:

e Referral Details screen at registration
*  Examination worklist
e  Patient Status screen (traffic lights)

Referral Details screen:

Referral Details X

File Patient Payor Referrer
ala|x|elel?]ale /

Patient 79642 DALE Age 33| Opo Not Send Report to My Health Recor Walk-in O

Patient Type Hospital ‘

Request Details Exam Request  |Exam Description |PACS Area |Roor |Scheduled Time |
| | |

Questions

Referrer

Patient Reference Indication for U/S Delivery Methods

Date of Referral
Report Collection Delivery Address |

Collection Commitment ‘ Hours ] Mins
= |

Collection Comment I

Payor Payor Relationship
Billing Location D DENTAL DIAGNOSTICS PTY LTD

Referral Source Next Appointment Date
Consultation Date 30/09/2024 Next Appointment Time
Consultation Time Patient SMS Reminder
Referral Entered By Fax Report to Referrer

Status Screen Note l

F5.New Payor F8.Copies F9.New Referrer F10.Cards & IDs
sF5.Medical History sF7_Consultation Notes sF8_ Patient Verification sF9.My Health Record
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Examination worklist: Consultation>Change or Delete before billing

Workflow Consultation Patient Questions

{i3]alx]6) a.

Location GCRSP, GCR Modalities US

Start |Patient Name |Patient  |Examination

|Room

Notes |Other Exams |Consultation Priority Filmr |Walkin |Schedule: |Arrival |Rad |Pool
| 76892 Short [23:58

Remot |Result |

IFLEXXA CT ASSOCIATED WITH NUCLEAR MEDICIN

FLEXXA BONE STUDY WITH SPECT

EUFLEXXA LOCALISED BONE / JOINT STUDY WITH SP,

OLTER MON|

IXRAY CH

0000 |WILKINSON SHARON 8 CONSULTATION
0000 WILSON RODNEY | DUPLEX LOWER LIMB LEFT - DVT

ZZZZZTZZZTZZZZZZZZZTZZZZZZZ

F2 Refresh | F5.Notes/Alerts | F6.ltems F8.Exam Completed | F10.My Health Record
sF3.Patient Summary | sF5Medical History sF6.View Referral 8.Tech Notes | sF9.Add a Worksheet |sF10.Remote Reporting

ange or Delete Consult

ia[a|x |6
Consultation Id 676894 waikin (]
Patient 194945  NICHOLSON
Patient Type BULK  Medicare Bulk Bill

Request Item | Description PACS Area |Exam Completed

7927 M IDIBULAR JOINTS ital

Referrer VASC3 | Christian Vasquez BROADBEACH
Patient Reference
Date Of Refemal
Report Collection Delivery Address | |
Send Report Electronically ] o My Health Recon ‘
Collection Period 2 [m |_Il| (m)

021102024 | |
Collection Comment
Payor 1 |MEDICARE
Billing Location GCRSP \GOLD COAST RADIOLOGY SURFI  text Appointment Date | | Tme | |
Referral Source Local Medical
Consuitation Date 02102024 | SMS E [ ]
Consultation Time 10:50 Fax [ |
DVA Special Conditions | |

sF6.Invoice Comments | sF7.Consultation URNO |sF8.Usage and Measure

sF10.Assign Radiologist
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Patient Status screen (traffic lights):

Consultation>Change or Delete before billing

Patient Status

‘EAHAE

Consultzfion Id 676894 wakin (]
Patient 194945 |NICHOLSON

Patient Type BULK  Medicare Bulk Bill

Request ftem | Description PACS Area |Exam Completed
7927 M DIBULAR JOINTS jtal

Refemer VASC3 [Christian Vasquez BROADBEACH

Patient Reference

Date Of Refemal 26/09/2024

Report Collection 3 D-Short Term follow up/N Delivery Address | |
Send Report Electronically ] - My Health

Collection Period 2 |m 0] (m)

021072024

‘Collection Comment

Payor 1 |MEDICARE

Biling Location GCRSP OLD COAST RADIOLOGY SURFI  Hext Appointment Date | | Time |

Referral Source Local Medical

Consultaion Date 02/10/2024

Consultaion Time 10:50 E ’:‘
DVA Special Conditions.

sF6.Invoice Comments

sF7.Consultation URNO |sF8.Usage and Measure

sF10.Assign Radiologist
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In the case of accidentally uploading a patient report to MHR portal, please use below instructions on
how to delete a report.

Click on the Message status icon this screen can be filtered by date range to find the consultation you
wish to remove.

Highlight the patient you wish to remove and click on F8- View Details (Green shows who’s report has
been loaded to MHR)

File
‘BOoa -
Location [GCR | status Fitter [ Emor/Un-ACK Filter El Consultation Filler : Recipient Filter | | SentFrom [18/09/2024 ‘Tu_

Message ID |Message Date \M age Time |Consultation ID  |Patient Name |Recipient |Recipient Address |Status |Related Error Message
m_mm_m_mm__

R T T T T T T
76827 IN RAYMOND AFHNGACK
_K T
02 1uozua1|1zres ITTLE DEBORAH IAITING ACK

|
20241001193451863 I—K 676713 SENT/WAITING ACK
001193451403 Bl 6 SEf MmNGM:K

ENT/WAITING ACK
/WAITING ACK
WAITING ACK

ENT/WAITING ACK

|

:—m— 22 SENT/WAITING ACK

20241001170700221 __01/10/2024 707 6 FETERIKADYVONTE | 249 SENT/WAITING ACK

SENT/WAITING ACK
SENT/WAITING ACK
SENT/WAITING ACK
ENT/WAITING ACK

/WAITING ACK

TAWAITING ACK
2 : R 62237BW. SENT/WAITING ACK
mm- : PARKE! 5 SENT/WAITING ACK

! ] |
| I |
] ] |
) ] |
| ] |

20241001165945672  [01/10/2024  [1659 6 5 95568 FENT/WAITING ACK

Records Displayed
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F4- Delete Document

Enquiry

EOBEEHE 0.

Patient's Name

MARTIN RAYMOND |

IHI Number 8003604568523756

OCCAM Patient Id 42788

Message Date 02/10/2024 I Message Time (09:09
Uploading Organisation  Gold Coast Radiology

Organisation's HPIO 8003620833390086

MHR Document ID

MHR Document Set Id
MHR Document Version

P.25.27M15721477976062783121736861991 322575

[08bebdd8-08d3-4243-bd64-3594730ae40a

1

Deletion Date
Deletion Time
Deletion Reason
Deletion Who By
Deletion Comment

F4_Delete Document | F5.Retry Upload
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Deletion Reason - F3 to select the reason for deletion
Confirming the deletion Y

F4 Cancel Deletion

Enter Detetion Details

= = AITING ACK
File  Enquiry WAITING ACK
H 1= ED
EIDAGEBRKE O. IWAITING ACK
WAITING ACK
Deletion Date 02/10/2024 | Sl B
WAITING ACK
Deletion Time |11 32 I )
Delefion Who By GUI OWLEDGED
WAITING ACK
Deletion Reason WAITING ACK
Comments
X

File Search Tag Help

PLEASE CONFIRM TH |
{21 Incorrect Identity
2 ithdrawn
3 Other
F4.Cancel Deletion AcceptCance D B

WAITING ACK
WAITING ACK

Note: If a patient has decided that they would like their previous records sent to MHR, please get in
touch with Healthinc Support. Support@healthinc.com.au



