How do | log into the Openpath App?
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To log into the Openpath app:
1. Download the Openpath app from the Apple App Store or Google Play Store
A. See What are the minimum requirements for the Openpath maobile app?
2. Open the app and tap Get Started
3. Enter your email and tap Next

A. Note: If you enter your email and receive an “Email not found™ message, contact your

administrator

4. You will receive an email from Openpath Security. Open the email from the same device where you

just installed the Openpath app (it won't work otherwise).
5. In the email, tap SET UP PHONE

A. If you did not see the email, please see Openpath set up phone link not working or not

received.

6. After you click the link, you'll automatically log in and the app will guide you through a tutorial and a

few setup steps. After setting up, the app will show you the entries that you have access 10.

For Android users: After clicking on the SET UP PHONE link, your phone will ask if you want to open with

aweb browser or Openpath, please choose Openpath.

For iPhone users: Choose “Allow” when asked “Allow Openpath to access your location even when you are

not using the app?”


https://apps.apple.com/us/app/openpath-mobile-access/id1306430829
https://play.google.com/store/apps/details?id=com.openpath.mobile&hl=en_US
https://support.openpath.com/en_us/what-are-the-minimum-requirements-for-the-openpath-mobile-app-B1wpphnL_
https://support.openpath.com/en_us/openpath-setup-email-not-working-HyUmsAnUd
https://support.openpath.com/en_us/openpath-setup-email-not-working-HyUmsAnUd

