Getting

Started

Look for an email from Luxer One about the new
package system at your property, if you have not
received it, you can register at LuxerOne.com

If you are a former Luxer One user, please update your location
to this property under Settings.

Use your normal shipping address when
shopping online.

When your package is delivered to the Luxer One
system, you will get a mobile notification with an
access code.

Enter access code at the Luxer One touchscreen to
pick up your package.

Download the mobile app for contactless pick-up and manage
your package settings.
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