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Disclaimer

Copyright © OneAdvanced 2024.

This document contains confidential and / or proprietary information. The content must not be
disclosed to third parties without the prior written approval of Advanced Computer Software
Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”).
External recipients may only use the information contained in this document for the purposes of
evaluation of the information and entering into discussions with OneAdvanced and for no other
purpose.

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and
has been prepared in good faith, the information is subject to change and no representation or
warranty is given as to the accuracy or completeness of the information. OneAdvanced does not
accept any responsibility or liability for errors or omissions or any liability arising out of its use by
external recipients or other third parties.

No information set out or referred to in this document shall form the basis of any contract with
an external recipient. Any external recipient requiring the provision of software and/or services
shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to
the supply of such software and/or services and acknowledging that it has not relied on or been
induced to enter into such an agreement by any representation or warranty, save as expressly set
out in such agreement.

The software (if any) described in this document is supplied under licence and may be used or
copied only in accordance with the terms of such a licence. Issue of this document does not entitle
an external recipient to access or use the software described or to be granted such a licence.

The development of OneAdvanced software is continuous and the published information may not
reflect the current status. Any particular release of the software may not contain all of the facilities
described in this document and / or may contain facilities not described in this document.

Advanced Computer Software Group Limited is a company registered in England and Wales with
registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside
Street, Birmingham, B1 1RF.

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/
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1. Introduction

As part of OneAdvanced commitment to supporting integration between our products, we have
developed the necessary functionality to support the integration with our marketing leading
management information system MIS (ProSolution) and our SaaS based Learner Management
System solution LMS (PICS).

Features include:

e Seamless integration between the two systems
e Exporting organisation and contacts details from MIS (ProSolution) to LMS (PICS).

e Exporting the Parent and Child Apprenticeship Offerings from MIS (ProSolution) to LMS
(PICS).

e Importing Applicant Data from LMS (PICS) to MIS (ProSolution).
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2. Pre-Requisites

2.1 Versions

To utilise the MIS (ProSolution)/LMS (PICS) Integration, the following versions need to be
installed:

e ProSolution version must be 25.2 or later
e ProAPI version 25.2.0 or later
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3. Configuration & Settings

The MIS (ProSolution) and LMS PICS integration utilises ProAPI to connect the two systems.

3.1 Configuring the Integration

The following MIS (ProSolution) settings and LMS (PICS) settings need to be configured for the
Onboarding integration.

3.2 Creating an API User in LMS PICS
To call LMS PICS API, you need to create an API User within the product.

e Open your Apprenticeship Onboarding tenant and access the Users and Access
menu.

e Access Users and Permissions.

e From this page, click Actions and Create APl User

o
oneAdvanced ¢ B 8 ¢ v = 0 0 @8 % Fyan Mahonsy  RIM
7 User List
R @ =3
+
= +
8 Appic @
HName Emadl Department. Officer Job Title Officer User Croup Last Los <
A omgan
@ o =] @
@ 2 or B [ U= ]
0 oo ] ® O - |
B Foem:
=] [ - ]
B impons
= B =3
Q o =] @ o - ]
| - =2 EA - |
£ .
= € ®= x @
@ s
@ =3
8
8 Users and dccess

= Usars and Pyrmissions

e Complete the Name and click Save.
This will generate API User credentials (APl URL, Username and Password) which
will be used to connect to LMS PICS API in ProSolution.

19/05/26 Version 1.4 5



oneAdvanced

Create API User

_] API| User account created. Please use the following authorisation credentials. r
v If you lose these credentials, you will need to use the "Reset API User Password" function on
the User Summary Page
e

Username

PROSOLOO

Password
3b663f33e7004795820a

3.2 MIS (ProSolution) System Settings

The following ProSolution system settings are required to be completed as part of the MIS
(ProSolution) and LMS (PICS) Integration. These settings are under the System Setting Area PICS
LMS:

e PICS LMS API URL

This system setting allows the user to set the APl URL required to connect to PICS LMS.
Details on how to obtain the APl URL can be found in section 3.2 above. The PICS APl URL
this follows the structure: [tenantname].picsweb.co.uk

System Setting Details (PICSLMSAPIURL, PICS LMS API URL)

Setting Area: PICS LMS5 hd

Setting Type: Text -

Code: PICSLMSAPIURL 9 Help...
Description: PICS LMS APT LIRL Q
Setting: https://prosol.staging. picsweb. co.uk

Detailed Description: This is the APT URL required to connect to PICS LMS, Q

Detailed Description PICS LMS URL
Options:

Restore Default 4 » Close H save

19/05/26 Version 1.4 6



e PICS LMS Username

oneAdvanced

This system setting allows the user to set the username required to connect to PICS LMS.
Details on how to obtain the PICS LMS Username can be found in section 3.2 above.

System Setting Details (PICSLMSUsername, PICS LMS Username)

Setting Area:
Setting Type:
Code:
Description:

Setting:

Detailed Description
Options:

Detailed Description:

PICS LMS -
Text hd
PICSLMSUsername

PICS LMS Username

PROSOLAP

This is the username required to connect to PICS LMS,

PICS LMS Username

E Save

Restore Default 4 »

ve & Close

&

e PICS LMS Password

This system setting allows the user to set the password required to connect to PICS LMS.
Details on how to obtain the PICS LMS Password can be found in section 3.2 above.

System Setting Details (PICSLMSPassword, PICS LMS Password)

Setting Area:
Setting Type:
Code:

Description:
Setting:
Confirm Setting:

Detailed Description:

Detailed Description
Options:

Restore Default

PICS LMS -
Encrypted -
PICSLMSPassword

PICS LMS Password

R

R

This is the password required to connect to PICS LMS,

PICS LMS Password

E Save

» Close

¥ Save &Close
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3.3 Configuring the Integration with ProSolution

To set up the integration in LMS PICS:
e open your LMS PICS tenant
e access the Integrations menu
e select ProSolution.

oneAdvanced ¢ 8 8 % v = Q OV & o RM
W pocrinm (e Welcome to PICS Learner Management System
& Forms
B impons
Tasks Appointments Form Signatures
v— —
CONPIGURATION = Tatks due todwy o Agoointments today o @ Needing attanton L
Q ey
E ustsand ypes
2 Reaeg TR Forms Management Forms Change Requests
(D sections , @ Forms awatting processing 3 @ My WebForms. 3 % Need autnorsing o
Cee 5
Aces0
o= Change Requests Reports Invalid Learners
coo S, o B8 o 2 3
(~4 Nead actoning Fwacy 10 downloss <9 In-learming 36 recent leavers
e
« Postcode Data Learners Applicants Officers
o 3 Recently added ° g Recontly adted ! Recently sided. 8
Prosowton
Bacnit an Apore
;e 0g Mcess Oraanisations Onoortunities Vacancies

e Within the integration page, click settings located in the top right-hand corner. This will
open the settings panel, where the integration can be enabled and ProAPI Credentials
can be entered.

«©

hatps foeosuiteatta oneadvanced infProaPtapia/

ey

Shown above with development data present.

Please enter the following information into the relevant fields shown in the settings panel:
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ProSolution APl URL - This will be known from the set-up of ProAPI (see ProAPI
Installation and Set Up Guide section 2.2.3)

Organisation Reference from Identity - see ProAPI Installation and Set Up Guide -
section 2.2.3

Client ID - see ProAPI Installation and Set Up Guide - section 2.2.3

Client Secret - see ProAPI Installation and Set Up Guide - section 2.2.3
Environment - This should be set as Live.

3.4 ProSolution User Permission

With the ProSolution integration is enabled in PICS, Applicants will then be able to be enrolled
into ProSolution.

For this option to be available, the User must have the ProSolution permission applied.

A system administrator can apply this by:

Accessing Users & Access

Open Users & Permissions

Search for the relevant user

Via the permissions option, assign the permission Use ProSolution Integration which
will be categorised under Applicants.

User Permissions for Ryan Mahoney

Prosolution

Use ProSolution Integration

19/05/26 Version 1.4 9
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The following Tasks need to be enabled for the Organisation, Contact and Staff data to be

transferred to LMS (PICS). By default, these tasks are disabled.

e Export Organisations to PICS LMS

Configured Task Detals (Export Organisations to PICS LMS)
il Task Detais
ase: specify the basic task detals and how the task wil be triggered.

Descroton: Export Crgansations ta PICS LMS

s Enabled: =] Task Expres: [ N

Trigges Typs:
War Owner At Mns)

Dt Source Detats
Dota Source:

Hew: Delete:

Admnstratar
Data Source

Orgarizaten

Ede: Cokm Changed:

Columns: [Can Be Cantact By Emai, Can Be Gontact By Phone,CanBe Cal v

‘Before Fiter (Edit and Deletr)

fter Fer (uew and £

[Addrecs Type 10 =3

Context the rigger spries to:

Rum the task:

immedatsy Afteradeiayef [0 3] Harl) (0[5 Ml

O Crestec: caestitumar. panchal On 07/04/2025 13:25:30, Last Modthed: rajeshumar panchl On 17/06/2025 20:08:27

u

u

e Export Organisation Contacts to PICS LMS

d Task Detais (Export Organisation Contacts to
K| Task Detas

—— Plaase specty the basic task detads and how the task vl be Togered
Tock Stzpls) Oesarmton: Export Organisation Contacts o PICS LMS.
Pl Stz 1e Erusbled) =] Task Bxgires: 11 =] =] it Mekm
Show Meszage
Task Cwner: [r— et leve: Oniy Evrs
Triger Trpe: ota Source Categores
iam Qo Afer Qb 0 Aot Task Afer i) o
oata Source Derals
DaiaSaurce: orgarvsaton Contact -
ew Deleie: o Cobam Changed:

Cobrms: |Emad Frst iame, s Prmary,Sumame, Tel
Befure Fiter (Edt arc Delete)

At Fiter (Mew and Ed)

s Primary = Troe

Context the tngger apgies to:
R the task:
tmmedately afieradeiayol [0 3] Horl) [0 5 Meutei)

O Cresned: rjesamas panchl On D9/04/2025 14324, Last Modibec: rpeshumar ganchl On 170812075 20061

o]

i}

e Export Staff to PICS LMS
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ndbon the
Task Stepls) Cescrpson: Export St 1o PICS LS
FralStem Is atied: =) TaskEmees: | [ [ <] : % wem s
S Wessage:
Task Owner: Admrisyator - Mert Level Only Errars. -
Trigger Type: Data Source - Categores:
Wiarn Overes After (Mra); o Abort Task After (o) o
Ot ScurceDetais
Data Source: st -
How: Sulete: wat G Changed: - Counrs: Prst Name, 15 Crvent Moble Te Sumiame, Sy Ta PICS Syste =
Before Fiter (Ede and Delete)
) 5 e @ e
= Curent = Tre
Simc e PICS = True
r soptes :
i etk
Inmeditely aferagdaal 0[5 owtd [0 5] menets)
@ Crested: ragestatumar panchal On 28/04/2025 14: 10144, Last Modifed: rajesh¥umar. panchal Ort 17/06/2028 20:05:%8 Canced Back _ Bneh
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4. How the integration works

The MIS (ProSolution) and PICS LMS integration uses the organisation, organisation contacts and
Offering data recorded in MIS (ProSolution) and passes this data into LMS (PICS).

4.1 Organisations

On creation of an Organisation or update of an existing Organisation, the task Export
Organisations to PICS LMS is triggered and the data is sent to PICS LMS.

Organisation will only be exported when all the following criteria is met:
e Organisation must be flagged as active
e The new Sync to PICS is set as True
e Organisations Address has a Primary Address record where the Address Type ID =3

An initial export of existing Organisations can be triggered to be sent to PICS LMS. This task (Bulk
Post Organisations to PICS) uses the same criteria as mentioned above.

The Bulk Post Organisations to PICS should be run once during the onboarding process but
should be run outside of working hours (we recommend scheduling the task to start at 03:00
to avoid any other overnight processes within MIS ProSolution or PICS LMS overnight
maintenance window) as this task will take some time to complete depending on the volume of
data being exported. Note that this task is disabled by default and should only be enabled when
instructed during the onboarding process.

The Bulk Post Organisation task may show as an errored state, please check the task history as
the task is not likely to have errored in full but individual records which fail validation, those
records are listed with the task history detail and should be resolved individually.

4.2 Contacts

On creation of an Organisation Contact or update of an existing Organisation Contact, the task
Export Organisation Contacts to PICS LMS is triggered and the data is sent to PICS LMS.

Only organisation contacts that are Primary will be exported to PICS for new organisations.

4.3 Offerings

PICS Qualification Plans now can import ProSolution Course Offerings. The ProSolution
Apprenticeship Offerings should be in Parent and Child structure for their application to the PICS
Qualification Plans.

This can be accessed via Delivery > Qualification Plans. With the integration set up and enabled,
the qualification plan page will have a new button listed under the Actions area "Create from

ProSolution Course Offering"
19/05/26 Version 1.4 12
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oneAdvanced < B & «v =T @ (‘Do & 4. RyanMahoney RM

- Q Plans ()

A =2
DT |

TZ Tasks

@ Create from ProSolution Course Offering

x Live
© communcations ey coe o cose/mme . o0 mzaarss .
p—
,

Month End

Reports
B code Title Programme Type. ForLeamers  ForApplicants  Status
SECTIONS 133 € Assistant Accountant Apprenticeship Standard Levy [OneFile] Level 3 Standard v v [ v ] B
& Leamers

e Q Assistant Accountant Apprenticaship Standard Non-Levy (@nefile) Level 3 Szandard v v [ ] [I]
& applicants

1031034 Q wirsty Test Advanced Framework v v o [I]
) organisations
P AOWEW D A Care Worker Lol Loy IR v v @ [
vacancies

ACWIZNLEVY @ Adult Care Worker Level 2 Non-Levy Level 2 standard g N [ =]
@ opportunities

AEBEALLZAP Q@ AEB- EAL L2 Applying Business Improvement Techniques 'AEE Classroom Learning v v s B
& roms
& imports AEBSELFEMP  { AEB- Introduction to Self Employment AEE Classroom Learning v v [ v ] D
CONFIGURATION ALLAER D Al AES Quils AEE Classroom Learning v v o ] [I]
Q@ Delvery ~ ALLDIPBUSI P ALL BTEC Subsidiary Diploma in Business L3 Learning Loan NVQ v v [ e ] B

« Contracts
APML3 P Assistant Puppst Maker - Levy Level 3 Standard v v [ L] B
« Qualification Plans

Clicking this will display a new page which allows users to search for course offerings that exist in
the linked ProSolution instance. Users can search for course offering using Offering Code,
Offering Name, Standard Code or site. Clicking search with will return results based on the
outlined search criteria.

If no search criteria are present then all course offerings will be returned, note that there is an
integration level filter hardcoded that limits only Offerings for the current and next academic
year.

Create Qualification Plan from ProSclution Course Offering

search for

Offering Code

Offering Name

Standard Code

Site

19/05/26 Version 1.4 13



The returned course offerings will display, as shown below:

Create Qualification Plan from ProSoclution Course Offering

lable. €|

oneAdvanced

Blan for the offering.
~ APPI961 (24/25]: Apprenticeship Standard - Business Administrator

(Level 3)

~ APP1961 (25/26): Apprenticeship Standard - Business Administrator
(Level 3)

* APPI962 (24/25): Apprenticeship Standard - Retail (Level 3)

~ APPR1962 (25/26): Apprenticeship Standard - Retail (Level 3)

= APR1963 (25/26): Apprenticeship Standard Aerospace Engineer- (Level
6}

~ APP1964 (25/26):
(Level 3)

£ Back

cancel

Clicking 'Import this offering' will import the course offering from ProSolution into PICS as a
Quialification Plan. This includes all parent and child qualifications. The key data field to bear in
mind is the ProSolution Offering ID (highlighted below)

oneAdvanced «

Qualification Plan summary (3

RECENT RECORDS

8 andrewandeison

WORKSPACE EASTLIGHT LTD
m
Q) Heme code
P — APPRENTICF
For
@ calendar ?/( ::’;:;:s
S fases Programme Type
Level 2 Standard
© Communications ILR Apprenticeship Standard
196 Business Administrator - Level 3
B MonthEnd > Age Checks
No Age checks
8 Roports Funding Organisation
skills Funding Agency
SECTIONS. Group/Subsroup
Level 2 5tandard
& teamers Funding Model
o applicants 36 Apprenticeships
ILR Programme Type
Organisations 25 Apprenticeship Standard
Total Qualifieation Weight
@ officers 50
Total Duration
Vesancies ’ T months 29 clays
@ Opportunities f—
B Forms >

Apprenticeship Standard - Business
Administrator (Level 3) - 24/25 - ACCO

+ Qualification Plans + Summary

@ Elements. [ LR Defaults

8 sites

Title / Reference

60133533 Functional Skills
Qualification in Maths at Level 2

@ 50348462 Funcrional skills
Qualification in Englisn

) 0006186 Innevation code, Level
1. Travel and Tourism, 1 credit, PW A

e - (=)
Type

-
G 8 & <« = @ @ S  Hi RyanMahoney RM

©® Apprenticeship Prices.

+ Add Qualification

‘Start Offcet Duration statuz

‘Campornent Aim 364 Days. o [Z]
‘Companent Aim 364 Days | v ] B
Main aim 364 Days | v ] E]

With the Course Offering imported into PICS. User can review the child offerings which have
been imported into the Qualification plan as Aims listed under the Qualification Plans elements.

19/05/26 Version 1.4
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4.4 Applicant Data

4.4.1 Creating a Learner in ProSolution via LMS PICS Applicant Record.

oneAdvanced < 8 B ¢ v = @ O & . Byansahoney RM
Applicant Summary @ _
4
B0
L = D D Proo: o] e ® s %
Summary ® - @on B organss =atror 3 R V4
2 w B Files B Notes - (=] ator &
& a8 4 Ok s
Kris Stanyard 2

® 5 8% |0~

© B 0 (e

®

For an applicant to successfully be enrolled into ProSolution, there are some pre-requisite
criteria that needs to be met, this is often covered as applicants are entered into PICS.

These include ensuring that an onboarding workflow is configured with the status set in Ready to
Create a Learner. With this set in the workflow, any applicant that is set to the appropriate
status, a new button will appear on the Actions menu of an applicant: Create ProSolution
Enrolment.

oneAdvanced < B ® & v = Q@ 0O & i RysnMshoney RM
Applicant Summary ()
V
80030
& KiisStanyard - © Recent Activity [ Programeme © Target scope @ Target Scans & rs b3

* Summary ©® Financial Details @ officers [ organisations 3 offers o Provisions V4
Q priorQualifications WA RPL P Files B Notes W Tasks () Communicatior & Createf o En
& Appications [@] suveys [y Forms () Payment Records 8
Q Home
Kris Stanyard ]
_FEETORR, =3 e
(o)s|=|]o]~
B Calendar Today
nse status changed 1o (R RIETE b RYANMAHO
YS Tasks
= None
o * Status changed to (RSN b RYANMAHO
@ communications nse Notes:
Added to Workflow: Added to workflow “Applicant Onboarding” with default status “New Applicant’

Moath End
a Applicant Details 1week ago
B Reports 10ul e Applicant Created
& Leamers ProSolution Enrolment ID.

1820

& Appicants
B organsations
® officers
Vacancies
@® Opportunities OneAdvanced
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When clicked, the new action will create a new import record containing the data we want to
send across to ProSolution. PICS collates this data by obtaining the same list of import fields
used when transferring an applicant to a learner as normal in PICS.

For more information on setting Applicant Workflow Setting please refer to guidance available
here.

To create the enrolment, several criteria must be met:

e The applicant must have a qualification plan assigned

e The qualification plan must have a ProSolution Offering ID assigned. (This is assigned
when a course offering is imported into PICS LMS from ProSolution)

e The applicant must have a Start Date set on the Programme page.

This can be dealt with by capturing this information within in Application Form (PICS Sign up
form) additionally, you can also set default workflows, initial workflow status and qualification
plans against an Application Form.

For more information on setting default workflow, statuses and Qualification plans within PICS
Sign up Forms, please refer to guidance available here.

Once the applicant has been enrolled into ProSolution, a record is populated in the import page
and marked as complete.

92

oneAdvanced < B 8 & v =T Q @ S . RysnMahoney RM
Q) Home -
B calendar
= T (*|B @O
B communications.
B MonthEnd Name Type Added o
B Aeport: ® o1 |

: A ! |
& e . . |
S Appli

- " |
B organisa
@ offic m 7'
@ v 2 i T|
@ opro 7|
olut

B Foms
o o J

« Datalmports

The applicant record workflow is also set to the value set in Imported as Learner Status in the
workflow.

The imports page will show any completed enrolments so the data can be viewed, along with the
ability to re-enrol using the same data. To re-enrol an applicant, simply select their record in the
import page and click the more icon against the record and select Re-enrol.
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4.4.2 Creating Learner in ProSolution via LMS PICS WebForms.
Learner can also be enrolled into ProSolution by utilising LMS PICS Webforms.

As part of this integration, a new type of webform has been created. This is called the
ProSolution Learner Webform.

Functionality of this new webform is very similar to the Learner Webform that LMS PICS utilises
outside of onboarding.

To enrol a Learner in ProSolution via PICS ProSolution Learner Webform, the applicant must be
on a workflow and must have reached the status for Ready to Enrolment As a Learner

With this workflow status set, the actions button will now include the option to Sign up Learner
in Webforms.

oneAdvanced < B B8 & w = @ O S Ryan Mahoney RM
Applicant Summary ()
‘
& KrisStanyard - D Recent Activity [ Programme @ Target Scope [ Edit n Webk
« Summary 28 Additional Forms ® Financial Details @ officers @ Sign up Leamer in WebForms
T Offers P Provisions £ Functional Skills Assessments &, Imer
A RPL E= Files B Notes «# Tasks & comr & Clon
( Home .
Kris Stanyard &, Applications B surveys Br Forms ® Payment B te Document
0 Dashboards i [ 1 ( 1
®|s|=s]o]~ T
(=) —J =) ) Month B\ View Full Change Logs
Calendar " ( )
6 days ago
= Tasks O rore + .
nsus Status changed to [EEPEEEL S IR by RYANMAHO
© Communications
Status changed to ([l by RYANMAHO
Month End > Th Notes:
Applicant Details o ) '
56 Added to Workflow: Added to workflow: "Applicant Onboarding"
B Reports with default status: "New Applicant”
2 weeks ago
10ul s Applicant Created
& Leamers > ProSolution Enrolment ID

1820

When this is clicked, you will be asked to allocate a webform. Utilising the dropdown, select the
webform that has been set up for Enrolment.
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Sign Up Learner in WebForms

Applicar
8 Kris Stanyard ~
+ Summary
(Al Home
Dashboards
Calendar
=] ¥
I Tasks
© Communications . - -
B Month End e [T} ®
Appl
B Reponts U
: =
& Leamers ProSolution Enroiment ID

oneAdvanced

Ryan Mahoney RM

< LRS

o e &%

pe @ Target Scans
ficers B organisations
sessments 'Q Prior Qualifications
@ Communications B calendar

) Payment Records

B View Fu

Change Logs

by RYANMAHO
'

tOnboarding®

With the form selected. Selecting save will allocate the Webform will be allocated to the

Applicant.

With the form open, remote signatures for Learner, Employer Representative and Form Owner
can be set here. Please note that these can be defaulted when the webform is built. For more
information on Webform Configuration please refer to the guidance available here.
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Fill and Sign Form

Kris Stanyard

(o

2

Home

Dashboards

®

Calendar

.

Tasks

i3

Communications

Month End

2]

Reports

Learners

Applicants.

Jo

Form Settings

Form title Stanyard, Kris
Remote Signature Email Addresses and Ordering

Employer Representative Sequence
1

Learner Sequence
Sign up User

ryanmahoneyl82@hotmail.corr Sequence

Form Questions

Q\@‘Bé’o

Ryan Mahoney RM

Apprenticeship Learner Enrolment Form

D pics

r T

From this point on the form will be completed by the Learner, Employer or Onboarding member
of staff. When signatures have been gathered either remotely or within the fill and sign page.

The form can then be submitted. Upon submitting the form, it will then be available in the forms
list page. Where it can be approved from here, alternatively depending on Webforms config you
can set this to automatically approve.
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@ Really Approve this Learner form for envolling into PraSelution?

When approving a Webform from the Forms List page, you'll be asked to confirm the approval
via the following screen. From here you can review the form by clicking the view icon, or you can
download the form by clicking the download icon.

Clicking Approve and Enrol Learner Into ProSolution will cause a confirmation window to
display, upon confirming, the learner into the Import que where they'll be processed
immediately.
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Once the enrolment has been completed, a notification will display within PICS. This will detail
the enrolment ID and will include the option to download a copy of the data that has been sent
to ProSolution, as well as viewing and warnings or error messages that may have been triggered.

Enrol in ProSolution

in Prosalution (30

Warnings were encountered processing the envolment request. Click to show the warmings.

th Downlosd Data e

4.5 Processing the Applicant Data in ProSolution

The Applicant data received from PICS will be visible under Enrolment Requests. These requests
will be different from the Web Toolkit Enrolment Requests and display a Request Source of PICS.

st Setingz, Tack Bk

roadescYew 5% T @lebe Ofemd
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Action the Enrolment Request in the usual way. Data received from PICS will be pre-populated in
the Student and Enrolment Wizard and will be shown in red.
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The Parent Offering ID associated with the Course selected in the Qual Plan and the associated
Child Offering IDs will be pre-populated in the Enrolments step.

19/05/26 Version 1.4 21



oneAdvanced

Stanyard, K5 (20011228), Age on 31 Aug: 34
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The enrolment wizard will loop around each of the Child Offerings passed through via the
Applicant data to allow any additional information to be captured.

Once processed, the student will be visible in the Student tab for the appropriate Academic Year.
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The following recommendations should be followed to ensure that data transferred as part of
the MIS (ProSolution) LMS (PICS) integration is successful:

5.1 Fields Used in the Applicant Data Transfer

The following fields are populated from PICS into the ProSolution Enrolment Request. It is
recommended that these fields are included in the PICS web forms.

ProSolution Field

OfferinglD

Address1

Address2

Address3

Address4

DateOfBirth

RestrictedUseAllowContactByPost

RestrictedUseAllowContactByTelephone

RestricteduseAllowContactByEmail

CanBeContactedBySMS

CountrylD

HasEducationHealthCarePlan

Email

EthnicGroupID

19/05/26 Version 1.4

PICS Webform Field

PROSOLUTION_OFFERING_ID (Included in
Webform Data)

Address line 1

Address line 2

Address line 3

Address line 4

Date of Birth

Contact Method Field - Post

Contact Method Field - Telephone

Contact Method Field - Email

Contact Method Field - SMS/Text

LRS Birthplace

ILR Education Health Care Plan (EHC)

Email

ILR Ethnicity
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ProSolution Field

FirstForename

OtherForenames

LearningDiffOrDisID

Sex

SurnameAtBirth

AbilityToSharelD

UniquelLearnerno

VerificationTypelD

MobileTel

NI

ContactlEmailAddress

Contactl

Contacti1Tel

Contact1lMobileTel

Tel

PICSApplicantID

PostcodeOut+' '+Postcodeln

KnownAs

EmploymentStatusBeforelD

PriorAttainmentLevellD

19/05/26 Version 1.4

PICS Webform Field

Forename

Forename

ILR Disability (Self Assessed)

ILR Sex

LRS Family Name at 16

LRS Privacy Notice Seen

LRS ULN

LRS Identity Verification Type

Mobile Number

Ni Number

Next of Kin Email

Next of Kin Name

Next of Kin Telephone

Next of Kin Telephone 2

oneAdvanced

This data is included as part of the Payload to

ProSolution.

Postcode

LRS Preferred Name

Prior to Start Employment Status Code

ILR Prior Attainment
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ProSolution Field

ExpectedEndDate

StartDate

Surname

ApprenticeshipContractTypelD

TargetOTJHours

ESFDossierlD

EndPointAssessmentOrganisationID

AmountTNP1

AmountTNP2

DisabilityCategorylD

IsPrimary

PICSOrganisationID

EmploymentStatusID

BenefitStatusindicatorID

EmploymentintensitylD

LengthOfEmploymentID

LengthOfUnemploymentID

OtherEmploymentTypellD

19/05/26 Version 1.4
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PICS Webform Field
Episode Expected End Date
Episode Start Date
Surname

Contract Code

Off-the-job training hours

Endpoint Assessment Organisation
Employer Training Price

Employer Assessment Price

Multiple LLDD Category

Primary LLDD Category

Organisation Ident (included in payload)
Prior to Start Employment Status Code

Prior to Start Employment Status - Benefit
Status Indicator (BSI)

Changed on or after Start Employment Status -
Employment Intensity (Ell)

Prior to Start Employment Status - Length of
Employment (LOE)

Prior to Start Employment Status - Length of
Unemployment (LOU)

Prior to Start Employment Status - Other
Employment Tracking (OET1)
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ProSolution Field

OtherEmploymentType2ID

OtherEmploymentType3ID

PreviouslylInFTEducation

IsSelfEmployed

IsEligibleForSmallEmployerFunding

DateAwarded

Grade

QuallD

OfferinglD

StartDate

ExpectedEndDate

MajorFundingSourcelD

ApprenticeshipContractTypelD

DeliveryPostcodeOut

DeliveryPostcodeln

ProportionFundingRemaining

19/05/26 Version 1.4
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PICS Webform Field

Prior to Start Employment Status - Other
Employment Tracking (OET2)

Prior to Start Employment Status - Other
Employment Tracking (OET3)

Prior to Start Employment Status - Previous
Education Indicator (PEI)

Changed on or after Start Employment Status -
Self Employment Indicator (SEl)

Prior to Start Employment Status - Small
Employer (SEM)

Prior Qualification Achievement Date 1 - 10
Prior Qualification Grade 1-10

Not Utilised in Webforms, Quals listed against
the applicant Prior Qualification will

Included in Webform Payload
Aim Start 1

Aim Expected End 1
Programme Aim ACT
Contract Code

Delivery Location Postcode (First 4 characters
are used)

Delivery Location Postcode (Last 3 characters
are used)

Funding Proportion
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FranchisingPartnerlD Subcontractor

ACLProvisionTypelD Tailored Learning Purpose (ACL FAM)

AFLProvisionTypelD Community Learning which is Family learning
(AFL FAM)
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5.2 Sites

Sites in PICSWeb allow you to create a hierarchy of sites to represent different regions, offices
and partners. Records in PICSWeb can then be limited to certain sites, meaning that only staff
members with the associated site permissions can access the relevant data. Sites can also be
widely used in reporting, both for selection and output.

Selecting Users and Access > Sites from the Configuration section of the side menu will open
the Site List page. This page displays a list of sites and options to create and edit them.
Depending on your setup, the sites page and menu link might be under a different label, such as
offices or regions.

For more information on Sites please refer to the following Guidance:

Creating a New Site in PICSWeb - PICS Online Help - Confluence

Editing Sites in PICSWeb - PICS Online Help - Confluence

5.3 Qual Plans

A Qualification Plan can be used to attach certain qualifications and other elements to a New
Applicant by default. As well as this, various ILR fields can be completed by default when a
qualification plan is chosen. A robust qualification plan setup in your PICS LMS configuration will
ensure that your data entry is efficient and consistent across your learner records.

Selecting ... > Edit by a qualification plan in the Qualification Plan List, or selecting Actions > Edit
in a Qualification Plan Summary, will open a window where you can edit the following
details. Once you have made your changes, select Save to keep them or Cancel to discard them.

e Description

e Status - Here you can control whether the plan is Live or Dormant. Dormant plans will
not be available to link to any new learners or applicants.

e For Applicants - Tick this box to make the plan available for Applicants.

e Programme Type - Here you can choose which programme will be applied to learners on
the plan.

e |ILR Apprenticeship Standard

e Standard EPA Organisation - Here you can use the drop-down menu to choose the
Organisation that will be used as the End Point Assessment (EPA) organisation for the
programme.

e Age Checks - Here you can choose whether to restrict the plan for only learners or
applicants of a certain age. This field controls whether their age is checked at the Start of
their programme or whether the necessary age is reached In Year. The Min and Max
fields below are used to specify the allowed age range.
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e Training Adviser - Here you can use the drop-down menu to choose the Officer that will
be used as the training adviser for the programme.

e Employer - Here you can use the drop-down menu to choose the Organisation that will
be used as the employer for the programme.

e Funding Organisation and Group/Subgroup
e Generic Title - Here you can specify a shorter generic title to describe the plan.

e Approval Date

5.4 Prior Qualifications

The Prior Qualifications tab in the Applicant Summary shows any prior qualifications that have
been linked to the applicant. For each qualification, the following details are shown:

e Achieved date

e Title
e Level
e Grade

If you have Database Administrator permissions, you can maintain the prior qualification list in
the Prior Qualifications section of PICSWeb configuration.

) Recent Activity ! Programme 7 Additional Forms £ Financial Details = Officers
H organisations Q1 Offers  |w Provisions WP Prior Qualifications = Filas ] Notes

« Tasks i4 Communications = Calendar SM Courses Y Applications # survey Responses

100 Records v More ~ a Actions v

Achieved Title Level Grade
25/06/2021 Maths GCSE 4
25/06/2021 English GCSE 5

Viewing the Applicant PLR

If you have obtained the applicant ULN from the LRS in the Programme tab, a button will be
available in the Actions menu to view the applicant's PLR. You can use this to verify any previous
qualifications achieved by the applicant.
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Filtering the Prior Qualification List

The option to filter the prior qualification list by Number of Records is available from above the
list. Once you have entered the necessary details, press Enter or select the Search icon to run
the search and apply your filters.

Exporting the Prior Qualification List

Selecting More shows an option to Export to Excel. Selecting this will generate an Excel
Spreadsheet containing the details currently displayed in the list.

Adding a New Prior Qualification

Selecting (Actions >) Add Prior Qualification in the prior qualifications tab will open a window
where you can link a new prior qualification to the applicant. You can enter the following details
for the qualification:

o Title

e Achieved date - Selecting this field will open a calendar date selector.
e Level

e Grade

Select Save to add the prior qualification or Cancel to discard it.

Add Prior Qualification

Title Certificate in Customer Service v
Achieved m

Level [blank] v
Grade [blank] e

Editing Prior Qualifications

Selecting ... > Edit by a prior qualification in the list will open a window where you can edit
various details. A Find Field search bar is available at the top-right to search for a field. As you
enter text, the list of fields will update automatically. The following fields are available:

e Title
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e Achieved date - Selecting this field will open a calendar date selector.

e Qualification - You can use the drop-down menu to choose from the available
qualifications. A search bar is available at the top of the menu.

o Level

e Grade

o Certification Status

e Verified type

e Verified Date - Selecting this field will open a calendar date selector.
e Proxy Type

e Proportion

e Expires date - Selecting this field will open a calendar date selector.
e Proxy Notes

e Relaxation For

If you require Prior Qualifications Aim references to be included in the enrolment data sent over
to ProSolution. We recommend that you add prior qualifications to the applicant data. This can
be done in the User Interface against the applicant record by accessing the Prior Qualification
tab and entering the data accordingly.

Alternatively, this data can be collected at the point of application, via the sign-up form.

For more information on creating sign up forms, please refer to the following guidance:

Creating Sign up form in PICS LMS

Editing Sign up forms in PICS LMS)
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6. Document Control

Version History
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Powering the world of work

Our business software is the trusted choice for critical sectors, including
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