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Statement last updated: 6/8/26 

Statement last reviewed: 6/8/26 

Next statement review date: 6/8/27 

This website was last tested on 13/10/2021. The test was carried out by OneAdvanced Limited 

internally.  

We tested a representative sample of pages from the staff and learner sections of the Assessment and 

Learning (bksb) website. (bksbLIVE2.co.uk similar to bksbLIVE2.com.au) 

What this statement covers 

The Assessment and Learning (bksb) website. (bksbLIVE2.co.uk) 

This product’s accessibility status 

This website is partially compliant with the Web Content Accessibility Guidelines version 2.2 AA 

standard, due to the non-compliances and exemptions listed below. 

Non-compliance for Assessment and 
Learning (bksb)  

The following elements are not currently at least WCAG compliant: 

• Not all pages are navigable using only the keyboard.  

https://www.w3.org/WAI/WCAG22/Understanding/keyboard.html.  

Digital Literacy Assessment content only: Not fixed yet. To be fixed before the end of 

8/27.  

 

• The focus order is not logical on a number of Assessment and Learning (bksb) pages.  

https://www.w3.org/WAI/WCAG22/Understanding/focus-order.html.  

Digital Literacy Assessment only: Not fixed yet. To be fixed before the end of 8/27.  

 

 

  

https://www.w3.org/TR/WCAG21/
https://www.w3.org/WAI/WCAG22/Understanding/keyboard.html
https://www.w3.org/WAI/WCAG22/Understanding/focus-order.html
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Content, other than the Digital Literacy Assessment, was developed using older, embedded 

software frameworks. While we are unable to make this specific legacy content fully compliant 

with the WCAG 2.2 AA standard, we are actively working to replace the current application with a 

brand-new application. This new application is being built from the ground up to meet and 

exceed WCAG 2.2 AA standards. We will publish a formal update on the replacement schedule 

when a definite launch date is confirmed. 

 

• Resources. Transcripts are currently not all available. 

https://www.w3.org/WAI/WCAG22/Understanding/audio-only-and-video-only-

prerecorded.html  

• Images on interactive content (assessments, resources) do not all have alt text specified. 

https://www.w3.org/WAI/WCAG22/Understanding/non-text-content.html.  

 

PDF and Word documents 

 

• Decorative images on documents do not have alt text specified. 

https://www.w3.org/WAI/WCAG22/Understanding/non-text-content.html. Not fixed yet. 

• Documents have not been constructed with the correct heading structure. 

https://www.w3.org/WAI/WCAG22/Understanding/page-titled.html Not fixed yet. 

• Not all documents are navigable using only the keyboard. 

https://www.w3.org/WAI/WCAG22/Understanding/keyboard.html Not fixed yet. 

To be fixed before the end of 2/26.  

 

Videos (Including a live demo) 

 

• Help section. Built-in subtitles currently not available. 

https://www.w3.org/WAI/WCAG22/Understanding/captions-prerecorded.html 

Paper-based guides are available as an alternative. 

Live Caption options are available in Google Chrome: 

https://support.google.com/chrome/answer/10538231?hl=en 

 

https://www.w3.org/WAI/WCAG22/Understanding/audio-only-and-video-only-prerecorded.html
https://www.w3.org/WAI/WCAG22/Understanding/audio-only-and-video-only-prerecorded.html
https://www.w3.org/WAI/WCAG22/Understanding/non-text-content.html
https://www.w3.org/WAI/WCAG22/Understanding/non-text-content.html
https://www.w3.org/WAI/WCAG22/Understanding/page-titled.html
https://www.w3.org/WAI/WCAG22/Understanding/keyboard.html
https://www.w3.org/WAI/WCAG22/Understanding/captions-prerecorded.html
https://support.google.com/chrome/answer/10538231?hl=en
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Imagery 

It is not possible to ensure accessibility of specialised notations (maths, science) with current 

web technology. We will make changes to these areas when advances to technology are 

developed. 

 

Some activities showing pictorial representations or diagrams cannot be made fully accessible. 

Where possible, alternative activities will be available upon request. 

 

Custom themes and colours that can be 
changed by customers/users 

Where the product allows for custom colour changes, OneAdvanced cannot be held responsible 

for any colours that have been changed by any customers/users where there is or could be an 

impact on the accessibility of the product. To guarantee at least an AA level of colour contrast, 

please ensure your colour scheme is the default theme of the product.  

 

Accessibility at OneAdvanced  
Throughout OneAdvanced we are working to ensure that all products are at least WCAG AA 

compliant. In some areas this may not be currently possible. However, where we do not 

currently have compliance, a plan to be compliant is in place. 

 

We are always working on improving our accessibility, however at times we are limited by what 

technologies are available to us. These will be highlighted within this policy. 

 

 

Notice any issues not listed or have 
feedback for us? 
At OneAdvanced, we are committed to improving the accessibility of our products for our 

customers. While our testing is conducted to the best of our ability, we cannot guarantee that 

every possible issue has been identified. If you notice any accessibility issues within any of our 

products, please inform us by emailing accessibility@oneadvanced.com and including the issue 

reported, the product/site you found it on, and where.  

accessibility@oneadvanced.com%20
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Disclaimer 

Copyright © OneAdvanced 2024. 

This document contains confidential and / or proprietary information. The content must not be 

disclosed to third parties without the prior written approval of Advanced Computer Software 

Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”). 

External recipients may only use the information contained in this document for the purposes of 

evaluation of the information and entering into discussions with OneAdvanced and for no other 

purpose. 

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and 

has been prepared in good faith, the information is subject to change and no representation or 

warranty is given as to the accuracy or completeness of the information. OneAdvanced does not 

accept any responsibility or liability for errors or omissions or any liability arising out of its use by 

external recipients or other third parties. 

No information set out or referred to in this document shall form the basis of any contract with 

an external recipient. Any external recipient requiring the provision of software and/or services 

shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to 

the supply of such software and/or services and acknowledging that it has not relied on or been 

induced to enter into such an agreement by any representation or warranty, save as expressly set 

out in such agreement. 

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not entitle 

an external recipient to access or use the software described or to be granted such a licence. 

The development of OneAdvanced software is continuous and the published information may not 

reflect the current status. Any particular release of the software may not contain all of the facilities 

described in this document and / or may contain facilities not described in this document. 

Advanced Computer Software Group Limited is a company registered in England and Wales with 

registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside 

Street, Birmingham, B1 1RF.  

 

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy/ 

 

 

 

https://www.oneadvanced.com/privacy-policy/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Powering the world of work 

Our business software is the trusted choice for critical sectors, including 

healthcare, legal services, and education. We keep the world of work moving. 

Speak to our expert consultants for personalised advice & recommendations, 

& get support on the products you are interested in. 

 

Contact us 

+44(0) 330 343 4000 www.oneadvanced.com hello@oneadvanced.com 

Advanced Computer Software Group Limited is a company registered in England and Wales under company number 05965280, whose 

registered office is: The Mailbox, Level 3, 101 Wharfside Street, Birmingham, B1 1RF. A full list of its trading subsidiaries is available at 

http://www.oneadvanced.com/legal-privacy 

 

http://www.oneadvanced.com/
mailto:hello@oneadvanced.com

