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Introduction

This document explains the BCE sales order processing cycle from sales order entry to sales delivery
and sales invoice.
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Sales Order Processing

Overview

Sales orders are created from the ‘Customers’ menu, selecting ‘Sales Orders’ and choosing the
option to add a new order.

Sales quotes when confirmed can be used to create new orders.

Sales order are fulfilled by fully picking sales orders and creating picking lists to inform the warehouse
of the items to be picked.

When sale order lines are fully picked, the sales order can be partially or fully dispatched to a sales
delivery note or directly to sales invoice using one of following options:

Dispatch: Dispatches the selected Sales Order to Sales Delivery Note

Sales deliveries can be invoiced on delivery or at a later date

Dispatch and Invoice: Dispatches a selected Sales Order directly to Sales Invoice
Multi Dispatch and Invoice: Allows multiple Sales Orders to be dispatched to Sales
Invoice

User Permissions

BCE requires the following user permissions to be set relative to their role for:
Creating orders
Creating delivery notes

Invoicing deliveries

Sales Invoices Llser can create ssles invoices
Sales Delivery | Jz=r can create sales delivery notes.
Sales Orders User can create and edit sales orders including confirm quaotes as orders, generate picking documents, and create and edit sales plans.
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Sales Order Processing - Workflows

Picked sales order lines can be dispatched using one of three options:
Dispatch
Dispatches a selected Sales Order to Sales Delivery Note

1. Asingle sales order to one sales delivery to one sales invoice

Sales Order I Sales Delivery e Sales Inwaice

2. A single sales order to multiple deliveries consolidated to one invoice

= Sales Delivery

A 4

Sales Invoice

b

Ezles Order

v

Sales Delivery

Fy

h 4

3ales Delivery

3. Asingle sales order to multiple deliveries to a combination of consolidated and multiple
invoices

Y

Sales Invoice

b

Sales Delivery

Y

Ezles Invoice

F 3

Sales Order

Y

Sales Delivery

Y

Sales Delivery

Dispatch and Invoice

Dispatches a selected Sales Order directly to Sales Invoice

Y

Sales order sales Inwoice

Multi Dispatch and Invoice

Allows multiple Sales Orders to be dispatched to Sales Invoice

Sales Order | ales Inwoice

sales Inwoice

Y

Sales order

Y

Sales order sales Inwoice

© Advanced 2020 7



A\ advanced

Sales Order Entry
Sales orders are created from the ‘Sales Orders’ screen by clicking on ‘NEW ORDER'.

Sales Orders ©

Customer Neme &

4 NEWORDER | [ DISPATCH - | £ ACTIONS - | [ REPORTS - | ... MORE -

The sales order header is completed by entering the customer, description, customer reference and
your reference fields:

New Sales Order

General

Current balance.

o Warenouse < |1000

winseecma| 2 |+ 2] 0] %
0.000 o

Net Amount:

VAT Amount:

Total

Complete the sales order lines by entering the stock items, quantities and details as required. The
creation of sales orders do not require sufficient stock levels, however, to fulfil a sales order when
despatching stock shall require sufficient stock levels to meet the demand.

There is an option to add notes to this order.

The delivery address can be entered or overridden as required. If a delivery address exists on the
customer account, it will be completed by default:

Create purchase ordrs andlor worksorders for i rder? @

Document Notes

Library

Delivery Address@

Contaceame @

Addreseine 1 ©

e o2 @

Use aPayment schecuiez @
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Completed sales orders appear on the ‘Sales Orders’ list:

Sales Orders ©

Advancedsearch  Search
Cummamer name s

The ‘Sales Orders’ list displays the following details:

ID: Unique Sales Order number
WOs: Related works order

POs: Related purchase order
Customer: Customer Name

Customer Ref: Your customer’s reference for this order

Status: Status of the order indicating whether it is at order, delivered or part delivered
Picked: Indicates n/n Lines Picked/Number of Lines

Order Date: Date of original order

Sent: Invoice sent status

A stored sales order can be edited and new lines added.

© Advanced 2020 9
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Sales Orders - Advanced Search

The sales order search feature allows sales orders to be found by their customer name, code or order
number.

The ‘Advanced search’ feature extends the search criteria to allow a more detailed search to be
performed using following options:

Sales Orders ©

nnnnnnnnnnnnnnnnnnn

Customer Name
Customer Code
Number

Customer Ref.
Postcode

Contact

Delivery Contact Names
Completed status
Cancelled status
Due date

Stock Item

Stock Type
Created Date From
Created Date To

Location

© Advanced 2020 10
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Picking Sales Orders

Sales order lines must be picked before they can be delivered, dispatched or invoiced.
Quick Pick (all items)

Sales orders can be individually or collectively picked using the Quick Pick (all items) option:

+ NEWORER | [T DIPATGH - | {3 ACTONS - | [ REPORTS - | ... MORE -

W Focomersy

PR Quick Pk (et =)

see o2 2 hered O o Q
30 | MuniDispascn and nvoice ek ohnsor st ora. on 22701202 N o

When picked, the sales orders ‘Picked’ status is updated and displays n/n, indicating the number of
items delivered against the number of items picked.

Pick Orders by

Sales orders can be picked using specific selection criteria using the ‘Pick Orders by’ menu option:

Sales Orders e

Advancedsearch  Search

r— =a

+ neworoer | [ oispatcu~ | €3 actions~ | [ RepoRTs ~ | +es MORE -

POs Customer Customer Ref. Quote Ref. Status Picked Order Date Sent? Actions.
o 12 o = David Jones MLOOA Order n 1201172020 N Fey
=] 13| 5 - David Jones MLO0S Order o 1211172020 Ee
O 15 David jones ML0O Delivered o 13172020 e
o 17 Mark johnzon SOR2 Order n 241112020 N el
o 19 David Jones 50001 Order n 08/1212020 N Q
a 20 Markjohnson SOR3 Order on 08/12/2020 N 2

Selecting ‘Pick Orders by’ opens the following ‘Pick Order(s) screen:

Pick Order(s)

Criteria
Due on or before Delivery method
(i} :
Delivery postcode Customer
stock StockLocation

=3

The sales orders to be picked can be refined by entering the criteria for each of the options. From the
resulting list of orders, each order can be checked and selected to be picked:

Confirm Picking

Results for Date: ; Postcode: ; Stock: : Delivery method: : Stock Location: and Customer:

Order number: 15, Customer: David Jones.

e Alkaline € 220172021 Warshouse 100(109)

AXD AlkaineD 220172021 Warshouse 100(100)

Order number: 23, Customer. SE Cust, Description: . Delivery postcode:
Tes Lihium A4 22012021 1 Warshouse 10(198)

ure Lichium © 220172021 Warshouse 100(100)

Order number: 20, Customer: Mark johnson, Description: Delivery postcode:

Auams Alsaine AA 22012021 Warshouse 50659

© Advanced 2020 1
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Sales Order — Dispatch and Invoice

Sales orders are initially fully picked but can be partially delivered.

The partial delivery of an order line will generate back order lines on the originating sales order for
subsequent picking and delivery at a later date.

For example, using ‘Quick Pick’ a sales order for multiple lines and multiple quantities of stock items is
fully picked:

Sales Order: 31
General
Customer: Mark Johnson Delivery Contact Name:
p— Delvery Aderesc
Description: Delivery Address 2:
Customes Reterence: o> Delvery Adress
SRS Delvery Aresc &
VAT Type: Delivery Postcode:
p— ae S— —

Acknawledgement Sent:

Status: Qrder
Received Payment:

Payment Terms: Immediate payment - 0D

Created By: David Updated By: David
Created Date: 20172021 Updated Date: 220142021

Order items

0oke

Transaction Summary

Net Amount:

VAT Amount:

Total: £29280

This generates a picking list for the stock warehouse.

From the ‘Sales Orders’ list the sales order is ticked and the ‘Dispatch and Invoice’ option is selected
from the Dispatch menu:

pox [— [e— Quots et s Pkea OrterDats Sant Astians

Dvid Jones oo oz 12172020 v o

o = [ s Mooz 02 n0120m o
o 30| Muti Dispmch andliwoice Pra— 010 o 220120 @
L] n [— o Crer oz 2o2n o
B s
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This opens the ‘Dispatch and Invoice’ screen:

Order items

1 Creste backorder? @ Seleceall ] Seleceail )

For each order line, the ‘Quantity for delivery’ can be edited where the line quantities can be
increased or decreased as required.

A stock ‘Enquiry’ link opens a ‘Stock Enquiry’ popup to allow the user to check stock levels:

Stock Enquiry

Stock Details: Alkaline AAA
[[] Show all locations
Location Wi/ Current Stock - Demand - Picked = Free Stock + Supply = Forecast

Warehouse o 232 5 12 5 o 215

The quantities for delivery can be changed as follows:

Order ltems

£ Create back order? @ Selectall 0 Selectall )

Where the ‘Quantity for delivery’ is reduced and the ‘Back order?’ is ticked, the system creates a new
order line on the original sales order, to be picked and delivered at a later date.

If the option ‘Do not dispatch?’ is ticked, the line is not dispatched and the order line is reset on the
original sales order with a status of picked, to be delivered at a later date.

If the options 'Do not dispatch?’ and ‘Unpick?’ both ticked, the line is not dispatched and order line is
reset on the original sales order with a not picked status. This will reinstate the stock levels to free
stock.

© Advanced 2020 13
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A sales invoice is generated for the items dispatched to invoice:

Sales Invoices

Customer Name=

The originating sales order is updated on the sales order list to show a status of ‘Partially Invoiced’:

+ neworor | [3 osearch - | €3 acrions~ | [ seromts~ | +-= wone -

§
;
5
|
t
i
t
il
i
{
]

Hoooo

Davi jones MLom oz A2

E- Mo w2 210172021

Mark jonnson si010 o 22012021 N

Mark Johnson Lo o2 2012020 N

The original sales order lines shows as follows:

Order items

O Alkaline A2A 0 Warehause: 100 120 - 2201200

O Aatinec 0 Warehouse 80 20 - 221012021

O Awalinec o | warenouse < o 50 = 3| o2 8

O akaiined 9 Warenouse | 150 40 = s | 22202 a

=+ | + vnssacss + | v @] @)«
0.000 °

The fully delivered line is shown as ‘picked/delivered’.

The reduced quantity line is shown as ‘picked/delivered’ for the changed quantity delivered. A
new line for the reduced quantity has been added to the sales order as an ‘unpicked’ line.

The line marked as do not dispatch remains outstanding and has been ‘unpicked’.
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Sales Order - Dispatch

The dispatch process permits sales delivery notes to be created prior to sales invoicing. This
supports the following sales order to sales delivery to sales invoice options:

1. Single sales order to one sales delivery to one sales invoice
2. Single sales order to multiple sales deliveries consolidated to one or more sales invoices

For example, a new order is created with multiple lines:

New Sales Order

General

o

+ Custom Ficlds
soucr @ soncn @

Order items

B o Mo S P, Dept. Wieight ) Stacklocation Uit Priem o Uolt Del bctod Due. Sah
O Rechargeable At = [BaweresReene = = z 0 Warenouse = [mo 8 = 2| [asoumn =]
s our1 @
0 [Warehouse zx o o2 B
" - ©
0 Rechargeabie € - mmessmmee - - - 0 warsnauze 3 [ = ° - 2| [Eshouzn a
fielts 5011 @

- mmmessfmene - - - LT SaET c ° - 2| |zouzon a8

. winsseced| 4 [ v [ @] @] *

The sales order is selected and fully picked using the ‘Quick Pick’ option, generating a picking list:

Printed Picking List
Ea

Picking List i conras e e
ortier number: 33 customer: David Jones, customer ref: MLDIS, description:
Code  Name Ref DueDate  UcM Location QryReq. Oty Picked
RECAA  Rechargeable A4 moen o Warehouse goy [
RECAAA  Rechargesble AAA mozet ‘Warehouse oo [ ]
RECC Rechargeable ‘e Warehouse acm [
RECD Rechargeable D Bz O ‘Warehouse 6o [ ]
202101 35 T3gEC 1 0300
Picking List Summary i
‘order number: 33 customer: David fanes, customer ref; MLOTS, description:
Code  Name Ref DusDate  UoM Location QryReq. Oty Picked
RECAA  Rechargeable AA mozet ‘Warehouse s [ ]
RECAAA  Rechargeable AAA ‘e Warehouse woton, [
RECT Rechargeable C Bz O ‘Warehouse 4000 [ ]
RECD Rechargeable O zmem 0 Warehouse 6o [
ooty

EREs
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The sales order shows a status of order and as fully picked, 4 items picked/4 items ordered:

5
o
@
] :
B com e
g
o
B corrrame
From the Dispatch screen:
Order items
Line one is fully dispatched
Line 2 is reduced and placed on back order
Line 3 is set not to dispatch
Line 4 is set not to dispatch and is set to be unpicked
The partially delivered order creates a new entry on the ‘Sales Delivery Notes’ screen:
Sales Delivery Notes L]
o] =xn
3 acnons -
B comrane
The originating order is updated to show as partially delivered:
Sales Orders e
- =n
+ wewousen | [ msearos - | £ scron B swons: wors.
- s - 5
Q ] Davidjones M5 o

© Advanced 2020 16
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The remaining items on the sales order are picked and dispatched to create a second sales delivery
note:

Sales Delivery Notes

(-]
e =x
0 acnons
e === i
[=I " » David jones 25012021 25012021 Notinvoiced o
[B e
Sales Delivery Notes o
[rr— m
13 emons
0O = - David Jones 21072021 2200172021 Notlnvoiced o
a ES) - David jones. 2210172021 220172021 NotInvoiced o
B corrmae
-0 shou 3
The originating sales order is updated to show a status of delivered:
Sales Orders ©
S =
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Sales Deliveries — Invoicing Sales Delivery Notes

From the Sales Delivery Notes screen, deliveries can be:

Invoiced individually:  Sales delivery notes are invoiced individually from the action cog to
the right of the delivery line.

Multiple deliveries: Sales delivery notes originating from the same sales order can be
consolidated to a single invoice.

To consolidate multiple sales deliveries originating from a sales order to a single invoice, tick the
delivery notes and select ‘Multi Invoice’ from the ‘Actions’ menu:

Sales Delivery Notes

((((((((((((((((

This opens the ‘Multi-Invoice’ screen listing the sales delivery notes:

Multi-invoice

For each delivery, the originating sales order details can be accessed by clicking on the order
number.

The invoice date and payment terms can be edited together with each of the stock lines unit prices.
Where the unit price is changed, this will be reflected on the originating sales order and any backorder
shall use the revised sales price.

Note: HMRC guidelines for invoicing sales deliveries is to ensure the sales invoices are dated
correctly. Where sales invoices are not created on the date of the delivery, sales invoices will
need to be back dated to the date of supply if created more than fifteen days after delivery.

When submitted a consolidated invoice is created for the sales deliveries:

Sales Invoices

nnnnnnnnnnnnnnnn
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The originating sales order is completed and the order status is updated to ‘Invoiced’:

Sales Orders

Customer Name Customer Code

Postcode Contact

Cancelled? Due

Not Cancelled s Ay

Created Date From Creatzd DataTo
=]

A\ advanced

Number Customer Ret.
Delivery Contact Name. Completea?
Complesd
Stocktem Stock Type
= |aw
Stock Locations.

No locations selected Change selecton

| + newomoen | [ osearc- | 3 Actons~ | B revomts~ [ 1o wore - |
=
o 37 Dava jones
o 3 Davidjones.
o S Daviajones

s o
o8
s a0

© Advanced 2020
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Sales Delivery Notes - Advanced Search

The sales delivery notes search feature allows sales orders to be found by their Customer name,
code, order number or delivery number.

The ‘Advanced search’ feature extends the search criteria to allow the search to be performed the
following options:

Sales Delivery Notes

Customer Name

Customer Code

Delivery Number

Stock Item

Created Date From

Created Date To

Order Number

Status — Not invoiced/Invoiced/Reversed/All —This option defaults to ‘Not Invoced’

Location

© Advanced 2020 20
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Sales Order — Multi Dispatch and Invoice

Multiple sales orders must be fully picked before they can be dispatched and invoiced.

From the ‘Sales Orders’ list the orders are ticked and the ‘Multi Dispatch and Invoice’ option is from
the ‘Dispatch’ menu:

Sales Orders @

+mwum 3 Acrons - | [ RepoRTs - | 10 moRE -

o s ' Daviajonss w0t [ 13112020 o
o 29 - s MLo0z Parsially Deliversd 072 210172021 o
50 bttt et iz swo10 Order i =]
Y w03 Parsayinvoiced | 272 2wz o
] ML Order 55 28001/2021 o

B o

This opens the Multi Dispatch and Invoice screen:

Multi Dispatch and Invoice

so Date Period teem Qy StockLoc. Price Each
30 | MARKO1 8 |1z Abatine A2 0 waren 10,
528 | UK Sznera VAT
Create badkorders? @ i
x Remave
31 | MARKOT a |1z Aine ¢ 50 Warsnouze < |ao
8P | UK Standiara VAT
Payment dus dite au
7 25172021
haine D 40 waren =
& a2 Recnacgesvie At a0 Warshouse =| 200
Paymen dus dtz
25001/2021
Rechargasbie A%a 30 Waren 20

Rechargeable A% Warshou 20
Rechargeable C 40 0w 240
Resnargeasie D 60 © viacen 280

For each delivery, the originating sales order details can be accessed by clicking on the order
number.

The invoice date, payment terms and stock location can be edited together with each of the stock
lines unit prices.

A stock ‘Enquiry’ link opens a ‘Stock Enquiry’ popup to allow the user to check stock levels:

Stock Enquiry

Stock Details: Alkaline C

[ Show all locations

Min/Max.  CurrentStock - Demand - Picksd =

When the Multi Dispatch and Invoice screen is confirmed each of the invoices are created:

Sales Invoices °

Customer Name & E=l

L] Total Cradits

o 50 30 M swe N N cze 50.00 £0.00 0.00 o
o & B2l " 003 N =3 12000 12000 000 o
0O e Y o Mion N /011202 e o ] 000 -3
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Stock Valuation Report

The stock valuation report is run to report on the value of stock held.

The report multiplies the ‘stock unit value’ by the ‘in stock quantity’ to provide a total sum of the stock
value. The total value of all the stock should match the sum of the ‘material stock’ within the current
assets section of the balance sheet in the chart of accounts:

Stock Valuation Report

Location:

A stock valuation report can be back dated, and filtered by stock item or location to provide a more
detailed view of specific stock lines or the value of stock by location for stock take and enquiry
purposes.

The report can be further refined by ‘Group by location’ or by ‘Group by stock group’.

Where stock has been delivered to sales delivery stage, the value of material stock is reduced but the
cost of sales cannot be realised until such time the stock is finally invoiced.

The delivery of stock will reduce the material value in the balance sheet and will update the ‘Sales
Delivered Not Yet Invoiced’ account located with current assets. The stock valuation report includes
an option to ‘Include Goods-in-Transit’ that when ticked will maintain visibility of the value of the goods
in transit.

© Advanced 2020 22
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Sales Orders — Financial Movements

When delivering a sales order to sales delivery, then sales invoice, the following financial entries are
posted:

Add sales order No financial movements
Pick sales order No financial movements
Deliver sales order Material stock value is reduced and credited with value of stock

Sales Delivered Not Yet Invoiced (SDNY]I) is debited

This SDNYI value represents goods in transit and can be used to
adjust the material stock value within the BCE stock valuation report

The stock value remains with the supplier until such time the
customer is invoiced and the cost of sales is realised

Invoice sales delivery  Sales Delivered Not Yet Invoiced (SDNYI) is credited
Material cost of sales is credited
Sales revenue is credited with net sales price
VAT control is credited with VAT value of sale
Customer’s debtor control is debited

In the event of any stock revaluation whilst stock is in transit the material loss or gain is posted
between the Sales Delivery Not Yet Invoiced account (SDNY]) located in current assets in the
balance sheet and the Stock Adjustment account (MSTKADK) within the material cost of sales in the
P&L.

When invoicing a sales order the following financial entries are posted:

Add sales order No financial movements
Pick sales order No financial movements
Invoice sales order Material stock value is reduced and credited with value of stock

Material cost of sales is credited
Sales revenue is credited with net sales price
VAT control is credited with VAT value of sale

Customer’s debtor control is debited
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Payment Schedule

Sales orders can be setup to use a payment schedule.

This allows the sales order to be subjected to payments on account or agreed staged payments prior
to the dispatch of goods, for example:

A new sales order is created:

New Sales Order
General
Customer (new) @ Payment term
F— BN [ i B
Contact VAT type @
T Gapmrdimiinen Cureney
o credi it et cooeee e
Description @ Exchange rate
-
Customer reference @ Retention rate (%)
—
v Custom Fields
socr1 @ sotcrz @

Order items

Weight ) Stock location

O Lithium ARA +  Bameries Revenue el . - 0 Warehouse + 2500 20 = 3| 2600102021 a

v Custom Fielis  S0-LcF1 @
=4 newime | + creare | wormeen [ [T [S[O]5

Net Amount:  £500.00
VAT Amount:  £100.00

Total:  £600.00

At the foot of the sales order, tick the option to ‘Use a Payment Schedule?’:

Use a Payment Schedule? [ 2]

Saving the sales order opens the following Payment Schedule for Sales order #:

Payment Schedule for Sales Order 40:

Sales Order Info

Sales Order ID: )

Customer: Northern Blectrics
Customer Reference:

Payment Schedule

Valus (%) Value (£)

=+ oo 2 || =+ sooraou rewrare | Tosal: 0% Toai(inc. ssz. VAT) :600.00

Order Items

Lihiom AaA 0 200 Nome =
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From the ‘Payment Schedule’, use the ‘Add’ Item to create the required stages of payment:

Payment Schedule

Any number of payment stages can be created and is completed when all stages add up to 100%.
Each stage can be assigned with a due date to trigger the delivery and invoices.

For each order item, the delivery of the goods can be linked to any of the payment stages. This
allows order items to be dispatched in accordance with the payment terms.

Payment schedules can be edited before dispatch to change their content.

Note: Each payment stage must have a percentage value of greater than 1% and the total of all
stages must equal 100%

© Advanced 2020 25
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Custom Fields

Custom fields can be used very effectively for sales order processing and setup to accommodate
linked user defined fields between sales orders, delivery notes and invoices:

Custom Fields

+ nw custou no | £3 acnions =

SOHCE

SDK-HCEL

oo o

SON-LEF

N

soLcF

SkHeR

sucr

sue

soHce2

w
13
0000000000

olalala|ala

S

m
]
B

The link options allow users to bind designated custom fields between documents to ensure continuity
of the field as the document progresses through the order processing:

General

Record Type
Sales Delivery Note

Label [required) Help Text

SDM- HCFT SDN Header
Impat Type
Teox Box

[L] Usein advanced search? [ Mandatory?

Linked from Sales Order ©
SO-HCFT [pesat) (Currenthy Linked) b

Linked to Sales Invoice @
SHHCFT (text){Currently Linked)

a

New custom fields are setup from the BCE menu dropdown option:
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From ‘Record Type’, select from the list of document header or line types:
New Custom Field

General

Record Type

Contact =

Sales Quote

Sales Quote Line item

Sales Order Line ltem

Sales Delivery Mote

Sales Delivery Mote Line item

Sales Invoice

Sales Invoice Line ltem

Sales Credit Mot

Sales Credit Note Line ltem ] Mandatory?
Purchase Order

Purchasze Crder Line liem
Goods Received Note

Goods Received hote Line Hem
Purchasze Invoice

Purchase |nveoice Line Hem
Purchaze Credst Mote

Purchase Credit Mote Line ltem

Project
Euani

Help Text

The custom field can be setup as a text box for narrative, a selection of a list of predefined content or
a date or time stamp:

New Custom Field

General

Record Type

Conzact &

Label {required)

Input Type
I Tesz Bax =

Select Box
Check Box
Date
Timne

Custom fields can be flagged to be included within the Advance search options and be marked as
mandatory fields to ensure the correct content is included.
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Custom Fields - Example

A new sales order is created completing custom fields on the document header and lines:

New Sales Order

General

Customer new] @

Seutharn Eizaries

Contact

Payment term

Immadiate payment

A\ advanced

VAT type @
[rE— B
Creditimit Curvent balance Currency
o credit it s

270450 GBP

GE9: Hame Currenzy (G29)
Description @ Exchange rate

1

Customes reterence @ Retentionrate (5)

Our reference

v Custom Fields
so-cF1 @

so.cez @

Order tems

O Alkaline AAA - |Batteries Ravenue

0 Warehouse - 1000 10 - & 2670172021 -]
=
v custom e | o1 @
Unetcr
O Akatined PE— o [Warshouse < 1500 10 = B =
v Custom Fieds | S0 @
Lne2cF
O Alkiline A& *  Batteries Revenue 0 Warehouse = 500 10 - 3 280172021 -]
e
v Custom Fietds | S0 @
Ureace
B p—— vinsekczd| « [ ¥ @] @] x
0.000 o

The sales order is fully picked but only partially dispatched to a sales delivery note:

Order Items
Quantity for delivery
Alkaling A8% 10 warah: ] o
¥ Custom Fields  SONACF1 @ sonLcz @
line 1 CF
AksineD 10 Warshauze o
v Custom Fisids  SONACF1 @ onLcz @
lns2ce
ikiing A5 10 Wareh ] o
E
¥ Custom Fields  SONLCF @ SONLER2 @
Unezce
2 Create backorder? Selectai(] Selecca(]

© Advanced 2020 28



A\ advanced

The sales delivery note will respect the content of the custom fields provided the same custom field is
set up and linked to the sales order:

Sales Delivery: 50

Genaral

General
Customer: Souther Electries
Sales Order:
Sales Order Date
Delivery Date:

Accounting Date:

Financial Period:
Reversed: N
Reversed Date:

sentz: N

Created By: David Updated By: David

Created Date: Updated Date:

Custom Fields

SDN- HEF1: Header 1 CE

Order ltems

For partial deliveries, it is possible to edit the content of existing custom fields on the original sales
order.

Note: Changing the content of document header or line custom fields can cause a conflict when
consolidating sales deliveries of partially delivered lines to a single sales invoice.

Where the sales order is delivered to multiple sales deliveries, each sales delivery note respects the
custom field contents:

Sales Delivery: 51

Genera

General
Customer:

Sales Order:
Sales Order Date:

Delivery Date:

Accounting Date:

Financlal Period:

Reversed: N

Reversed Date:

Sent?: N
Created By, David Updated By: Davig
Created Date: 26/0172021 Updated Date: 267012021

Custom Fields

SDN- HCFT: Header 1 CE

Order Items

GEP Unit Prics - Det. Method

Warshouze 150 150 10 2610172021
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When creating a consolidated invoice from more than one delivery, the custom fields will show the
respective content for each sales order line:

Multi-Invoice

nvoice e
2610172021 =
Paymentterm
Aaine D ° o Warehe =0
e —
—
Aine 24 5 1 Wareh =0
Order ltems
Item nama Sales acc. Proj Dept. Unit Price Stack location Qty. Net Value VAT Valus
Alicaiine AA% Ssrteries Revenue £10.00 Warenouse 10 £10.00 200
Custom Fields: SI-LCFT: Line1 CF SILCF2:
Alkaline D Barteries Revenue £15.00 Warehouse 1.0 £15.00 £3.00
I‘ Custom Fields: SI-LCF1: Line Zcfa;nerci IS\—L(FZ
Alkiline A& Batteries Revenue £5.00 Warehouse 1.0each £5.00 £1.00
Custom Fields: S-LCF: Line 2 CF SILCFX:
£30.00 £6.00
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