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INTRODUCTION

This document contains an overview of the new features, fixes and changes included in version 1.8.4
of Business Cloud Essentials.

The key features and enhancements are:
- Emailing

- Custom Reports — Enhancements

FEATURES

EMAILING

Emailing from BCE has been enhanced with options to send emails individually or in bulk to one or
many email recipients from the document print and send function.

Users have options to set a default ‘from email’ address from:
1. Company Settings - Main Contact Details
2. Company Settings - Accounts Contact Details
3. Users - Individual users' email

Each of the default email addresses are subject to user validation to ensure the email addresses are
assigned and verified correctly.

The emails can be previewed from the existing document print and send feature before sending.

For emails sent in bulk, a master subject, body and attachments can be set with the flexibility and
versatility to personalise any of the emails prior to sending.

The following document types are supported for sending by email:

e Sales Order

e Supplier Statement

e Sales Quote

e Sales Invoice, Payment Stage Application
e Payment - Send remittance

o Payslips

e Customer Account Statement
e Purchase Order

e Purchase Quote

o Employee Payments

e Payment Certificate

e Sales Credit Note

e Pro Forma Invoice
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CUSTOM REPORTS — ENHANCEMENTS

CURRENT ASSETS AND CURRENT LIABILITIES

The ‘Finance’ domain is extended to include ‘Current Assets’ and ‘Current Liabilities’ datasets,
increasing the reporting capability for current assets and liabilities accounts.

e Current Assets — Includes data fields for Current Asset Accounts and transaction details

o General Current asset accounts and accumulated values
o Activity Details Financial transaction level details

e Current Liabilities - Includes data fields for Current Liabilities Accounts and transaction details

o General Current liabilities accounts and its accumulated value.
o Activity Details Financial transaction level details

SALES DASHBOARD

The sales dashboard is viewed from ‘My Dashboards’ > Sales > Sales Dashboard and includes the
following KPI’s:

e Ontime Performance (Sales Orders)

o The ‘Ontime Performance’ KPI displays the number of ‘on time’ and ‘late’ deliveries for
order items by month. Sales order items delivered after their due date are reported as
late deliveries. Items delivered on or before their due date are reported as on time
deliveries

o An‘on time in full’ percentage trend by month can be viewed from the KPI

o The KPIs can be drilled into to open a ‘Sales Delivery Performance Report’ to show
due and dispatch dates by item for their respective orders in greater detail

e Top Customers

o The ‘Top Customers’ KPI displays the top 10 customers who contribute to the highest
sales turnover values

o The KPI can be drilled into to open related KPIs showing sales turnover values by
month for the selected customer. These can be further drilled into to report on actual
sales invoice values

o Sales by Stock Group

o The ‘Sales by Stock Group’ KPI displays sales revenue by stock group

o The KPI for stock group can be drilled into further to show sales trends for:

= Monthly sales

= Location sales

= Top Customers

= Top Selling Products
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e Top Products
o The ‘Top Products’ KPI displays the top 10 products that contribute to the highest sales

turnover. This reports stock items only
Filters in Dashboard

e From & To Date The filter defaults to show current month and past eleven months data.
This can be filtered by date range
e Customer Options to filter by one or multiple customers

e Stock Group Options to filter by one of multiple stock groups

SALES ACTIVITY DASHBOARD

The ‘Sales Activity’ dashboard can be viewed from ‘My Dashboards’ > Sales > Sales Activity. This
dashboard includes following KPI’s.

o Sales Activity
o The KPI shows the sales values accounted for including ‘Sales Quote’, ‘Sales Orders’,
‘Sales Invoices’ and ‘Sales Credit Notes’ by financial period
o Clicking financial periods updates the following KPI’s and displays the document values
by status for the selected financial period
e Sales Quote Status
o This KPI defaults to show the value of sales quotes by status for the selected financial
year
o The KPI can be drilled into further to show the sales quote document details for the
selected status
e Sales Order Status
o This KPI defaults to show the value of sales orders by status for the selected financial
year
o The KPI can be drilled into further to show the sales order document details for the
selected status
e Sales Invoice Status
o This KPI defaults to show the value of sales invoices by status for the selected financial
year
o The KPI can be drilled into further to show the sales invoice document details for the
selected status
o Sales Credit Note Status
o This KPI defaults to show the value of sales credit notes by status for the selected
financial year.
o The KPI can be drilled into further to show the sales credit note document details for

the selected status
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Filters in Sales Activity Dashboard

¢ Financial Year

¢ Financial Period

CUSTOMERS VS SUPPLIERS DASHBOARD

A Customers -v- Suppliers Dashboard can be viewed from My Dashboards > Finance > Customers -v-
Suppliers. This dashboard includes following KPI’s:

e Customer Due -v- Overdue
o This KPI displays a breakdown of due and overdue invoices awaiting payment from
customers together with any unallocated receipts
o This KPI can be drilled into for a detailed report ‘Customer Account Report’ to show
documents that are due, overdue and any unallocated values for the customer
e Supplier Due -v- Overdue
o This KPI displays a breakdown of due and overdue invoices waiting to be paid to
suppliers together with any unallocated payments
o This KPI can be drilled into for a detailed report ‘Supplier Account Report’ to show
documents that are due, overdue and any unallocated values for the supplier
e Aged Debtors -v- Aged Creditors
o This KPI displays a breakdown of outstanding customer and supplier invoices for the
current and previous 3 months together with previous outstanding values under the
older bar
o This KPI can be drilled into further to show a breakdown of outstanding invoice by
customer or supplier
e Customer Account Status
o This KPI displays outstanding amounts to be received from customers by customer
o This KPI can be drilled into further to show a breakdown of due, overdue and any
unallocated receipts by the customer status
e Top Overdue Customers
o KPI lists the top 10 customers with the highest overdue amounts outstanding
o This KPI can be drilled into further to show a breakdown of overdue values for
customers for the current and previous months together with a report that interacts with
the KPI to show document details
e Top Overdue Suppliers
o KPllists Top 10 suppliers with the higher overdue amounts outstanding to be paid
o This KPI can be drilled into further to show a breakdown of overdue values for suppliers
for the current and previous months together with a report that interacts with the KPI to
show document details
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Filters in Dashboard

e Customer Can be filtered by one or multiple customers

e Supplier Can be filtered by one or multiple suppliers

BATCH QUANTITY IN STOCK DOMAIN

The Stock domain is extended to include a ‘Batch Quantity’ data field to allow users to report on
current stock held by serial number for a stock item

Ul ENHANCEMENTS

The custom report user interface has been enhanced to match the BCE standard report theme.
Reporting columns displayed from the ad-hoc view and report preview are updated to be consistent
with the BCE standard reports.
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DEFECTS
| JIRA ID || TITLE

HBCE-7865 | User access permissions

Problem: Users permissions did not restrict access to supplier payment runs.

Solution: This has been modified so that the 'Supplier Payment Run' sub menu is available
only if 'Payment' permission is enabled. The 'Supplier Payment Run' sub menu is
no longer available if the user has 'Purchase Report' permissions.

From the list of access permissions the ‘Payments’ password narative has been
changed to read as:

Payments: 'User can record payments and refunds, including access to ‘Supplier
Payment Runs’

HBCE-9725 | Bulk printing documents

Problem: Custom documents was not permitting the bulk printing of sales and works orders.

Solution: The custom documents component has been updated to remove the bulk printing
limitation.

HBCE-11683 | Stock Turnover Report - Stock Group Filter

Problem: When applying a stock group filter from the stock turnover report, the report
contuinued to display all the records.

Solution: Modified the stock turnover report to correctly filter by the selected groups.

HBCE-11759 | Sales Orders - Not unpicking during dispatch

Problem: When dispatching an item, if the option 'Do not dispatch' and 'unpick’ line items was
selected, the stock items were not dispatched as intended, but the stock items
remained picked and continued to show as picked from the sales order screen.

Solution: Modified to ensure both checkboxes operate correctly and display the correct

status from the sales order list.
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HBCE-12147 | Printing sales order - system error

Problem: Instances of printing sales orders were found to return a system error.

Solution: This was attributed to the use of display VAT rates on sales orders. The system
has been modified to manage the exception.

HBCE-12158 | Stock & Order Items - Import kit items

Problem: The option to import kit items was recently disabled as this was found to contribute
to data integrity issues when selling kits with no components.

Solution: The ability to import kits has been reinstated in conjunction with the following stock
control changes:

e Documents that include kit items with no components cannot be stored and
a warning will be issued to the user
¢ Kits created manually cannot be stored unless they contain at least one
component.

Kits imported from either stock and order items or from the setup wizard should be
updated with their component items before use.

HBCE-12532 | Works Orders — Quantity by location

Problem: When creating work orders for manufactured stock items and viewing the stock
components, the system incorrectly displayed the stock quantity for all locations.

Solution: Modified to display the stock quantity from the location used.

HBCE-12315 | Unable to dispatch items with qty below 1 - (0.5)

Problem: When attempting to dispatch sales orders to sales delivery notes for document
lines with a quantity of less than one but greater than zero, the system incorrectly
returned a message indicating the ‘Delivered quantity must be greater than 0.0’

Solution:

Modified to allow sales deliveries to be ceated where quantity is greater than zero

(up to 6 decimal places)
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HBCE-12533 | Multicompletion of work orders - locations

Problem: When using the option to multi complete works orders, the system was incorrectly
setting the location for the works order lines with the location from the BOM. This
issue did not affect WORs completed individually.

Solution: Modified to permit multi completion of WORs to respect their component locations.

HBCE-12654 | Sales Order Processing — Payment Terms

Problem: Where sales orders were created with payment terms ticked but no payment terms
setup, the system returned an error when invoicing sales deliveries.

Solution: The system has been modified so that when ceating a sales order with the
payment term option ticked but no payment terms entered, a message will inform
the user stating, 'Payment term is missing or blank'.

Following the upgrade to BCE 1.8.4, when invoicing any existing sales delivery
notes, the system will validate the status of the terms and inform the user if
payment terms have not been setup stating:

‘The payment term field for this document has not been populated - please edit the
document and enter the payment term for this document’

HBCE-12658 | List of EU Countries — Removal of UK

Problem: When creating or editing a supplier or customer account, the ‘EU Country’ field
located on the ‘Account’ tab within the VAT’ section included the ‘United Kingdom’
for selection from the list of EU countries.

Solution: The UK has been removed from the list of EU Countries.

HBCE-12806 | MRP — Alerts for min/max stock quantities

Problem: The MRP screen displayed an icon warning for stock levels falling below their max
quantity but issued no warning for stock levels that fell below their min quantity.

Solution: The warnings have been realligned to trigger as follows:

Under maximum and over minimum quantity - No warning
Under minimum quantity - Amber warning

Negative stock level - Red warning
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HBCE-12872
HBCE-13121
Problem:

Solution:

Supplier Payment Run — CSV Output file

When running a supplier payment run and exporting the results to a csv file, the
suppliers bank details were incorrectly populated with the BCE banks (payers) own

details.

Modified the csv output to report the BCE (payer) and Supplier (payee) bank sort

code and account number details correctly.




