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Disclaimer

Copyright © Advanced Computer Software Group Ltd 2024.

This document contains confidential and/or proprietary information. The
content must not be disclosed to third parties without the prior written
approval of Advanced Computer Software Group Limited or one of its
subsidiaries as appropriate (each referred to as “Advanced”). External
recipients may only use the information contained in this document for the
purposes of evaluation of the information and entering into discussions with
Advanced and for no other purpose.

Whilst Advanced endeavours to ensure that the information in this document
is correct and has been prepared in good faith, the information is subject to
change and no representation or warranty is given as to the accuracy or
completeness of the information. Advanced does not accept any responsibility
or liability for errors or omissions or any liability arising out of its use by
external recipients or other third parties.

No information set out or referred to in this document shall form the basis
of any contract with an external recipient. Any external recipient requiring
the provision of software and/or services shall be required to enter into an
agreement with Advanced detailing the terms applicable to the supply of
such software and/or services and acknowledging that it has not relied on
or been induced to enter into such an agreement by any representation or
warranty, save as expressly set out in such agreement.

The software (if any) described in this document is supplied under licence and
may be used or copied only in accordance with the terms of such a licence.
Issue of this document does not entitle an external recipient to access or use
the software described or to be granted such a licence.

The development of Advanced software is continuous and the published
information may not reflect the current status. Any particular release of the
software may not contain all of the facilities described in this document and/or
may contain facilities not described in this document.

Advanced Computer Software Group Limited is a company registered in
England and Wales with registration number 05965280 whose registered
office is at The Mailbox, Level 3, 101 Wharfside Street, Birmingham, B1 1RF
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DRS RELEASE NOTES 6.1.9

DRS Version 6.1.9

Development of DRS Version 6.1.9 is now complete and was released in February
2024.

DRS 6.1.9 is a minor patch, Following the Release of 6.1.8 a small number of
Critical issues were discovered which are addressed in this patch.



DRS RELEASE NOTES 6.1.9

What's new

This section describes the new or improved features we have introduced in this
release and key fixes and improvements.

DRS 6.1.9
FIXED can't connect to DRS Ul after upgrade from
=777
I DRS ? 6.1.7t06.1.8
I FIXED Manual Assignment error message -
DRS-7780  Unexpected Message when setting YES to
lock the time
I FIXED DRS-7781 OrderUpdates clear SOR descriptions cause

problems on MobileGatway getSchedule



A CLOSER LOOK

A closer look

This section provides extended information on key features and fixes

Fixes

DRS-7779 can't connect to DRS Ul after upgrade from
6.1.7t0 6.1.8

After upgrading from 6.1.7 to 6.1.8 customers were facing an issue where they
would be presented with an error when trying to log on.

This was due to an error in the controllerDirective XML when the key
“customaction” was used, this resulted in an error and stopped the Ul from
loading correctly.

This has now been resolved.

DRS-7780 Manual Assignment error message -
Unexpected Message when setting YES to lock the
time

When attempting to manually appoint an appointment users were getting an
Unexpected error message.

This was due to an issue with currentAssignment not being added for new locked
jobs. This has now been fixed.
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DRS-7781 OrderUpdates clear SOR descriptions cause
problems on MobileGateway getSchedule

When processing an OrderUpdate via the Mobile gateway the SOR descriptions
were being lost.

This was because when altering the data only the opt_sor_template table was
checked for a description and if nothing was found it was left blank.

This has now been updated so that if the descriptions in s_sorcode are empty
then it will look up the descriptions from the relevant SOR template in
opt_pp_sor_template.

This resolve the issue and descriptions should be maintained for SORs after any
creation or update.



RELEASE LIST OF COMPONENTS

Release list of Components

Internal Component Versions

Function Version
DRS Server (Kernel) 6.3.1.9
Background Service 6.1.9
Connector Services 6.1.9
Inbound Connector 6.1.9
Mobile Gateway 6.1.9
Project Planner 6.1.9
Utility Service 6.1.9
DRS Web Services Gateway 6.1.9
Archive/Housekeeping 6.1.9
UK Geocoding Postcode Database 07/2022
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External Component Versions

Description Version
Apache 2.4.58.0
Java 8.372.07.1
MariaDB 10.6.12.0
MariaDB JavaClient (JDBC) 3.1.2

php 8.2.11.0
Tomcat 9.0.75.0
Tomcat Native 2.0.3.0
.Net 4.7
SoapUl 5.5.0




CONTACT US

Contact us

At Advanced we strive to build intuitive products, but we also know that from
time to time you may need a little extra help. That's why we offer useful support
resources that you can dip in and out of when you need it. However, if you need
help and support beyond the information provided here, the following are also
available:

o Visitthe |__|?I
e Make a general enquiry on 03300 602 102

e Contact us via the Advanced website 7


https://www.oneadvanced.com/

More information

w oneadvanced.com
t 03300602 102

The Mailbox, Level 3, 101 Wharfside Street, Birmingham, B1 1RF

Advanced Computer Software Group Limited is a company registered in England and Wales
under company number 05965280, whose registered office is The Mailbox, Level 3, 101
Wharfside Street, Birmingham, B1 1RF. A full list of its trading subsidiaries is available at
www.oneadvanced.com/legal-privacy.
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