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After working through this section you should be able to

e Understand the standard Terms used when talking about DRS

Throughout this guide, you will come across Concepts that may not be described
fully in their first instance. DRS is a highly interconnected system, and as such,
many Concepts and Functions span across multiple areas of the working model.
While the following Concepts will each be covered in greater detail throughout the
guide, an initial fundamental understanding is needed to gain the most from the
learning experience.

The Viewing area is made up of a series of Elements. Many of these elements can
be configured by the logged in user directly, such as Shortcuts, User Carts and
Views, while others are System or User Profile controlled such as Agency, Recent
Elements and Tabs.

Tabs are used within DRS to separate the different work streams. The Tabs are
located above the Detail Pane and can be seen below.

m Orders || Jobs || Meetings || Workers || Planning || Import Export | Configuration

This vocabulary can be modified so the terms such as ‘Orders’ & ‘Orders’ may be
different in your setup.

Views are used across most Tabs in DRS to control the level or type of detail
displayed in the Detail Pane. Views can be User defined through the Configuration
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Tab, or, User created through the New View option to the left of the View dropdown,
or a combination of both.

View: |[standard | Mew view

Attributes are what DRS use to manage all aspects of both the core Scheduling
function and the User Experience. Most items within DRS will have one or more
Attributes.

The User Cart is an area where the user can bookmark Jobs that they may need to
action at a later date. All actions that can normally be completed on a Job can be
completed using the bookmark within the User Cart. Once the user no longer needs
the Job within their Cart it can be removed.

DRS refer to all items which can have scheduled Jobs as Properties. E.g. Property,
Meeting Room, Item of Equipment

An Order is the Parent Item for a Job. An Order can have one, or many Job types
attached to it.

A Job is any single task loaded or scheduled within DRS

Resources are linked to Diaries and are the item used within the Scheduling Solution
to determine availability and efficiency. All available Resources can be located in the
Workers Tab.
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DRS can have one, or many different Job Types configured. Job Types are an
attribute of a Job. Job Types influence the Scheduling Solution for the Job by
imposing a set of criteria on the Scheduler, e.g. Emergency — 1 Day Completion
Target, Routine — 20 Day Completion Target

Within DRS, an Agency defines the available Properties, Resources and Scheduling
Configuration for each given Agency. Your DRS can have one or multiple Agencies
defined.

Diaries within DRS are the visual representation of the Scheduled Solution. A User
can view one or more diaries at a time and can effect changes directly to the diary,
or, determine further information from the diary if needed.

Planning is the cumulative function of both Scheduling Jobs and managing the
Scheduled Solution of Jobs.

A Planner would normally be in charge of monitoring the Planning.

Shortcuts can be defined by the user to navigate to commonly viewed Diaries, or
Diary Sets.

Panes are used within DRS to differentiate between different sets of data which
usually will share a common Attribute.
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Filtering is a process of limiting the results of a current view using a set of Criteria

The area covering the lower half of the screen which consists of Searched, Filtered
or View Selected details.

A Job Template is assigned to a single Job when it is loaded in from the Parent
System. The Job Template is derived from a series of Parameters held within the
Configuration Tab.
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2 Common Tasks

2.1 Aims and objectives

After working through this section you should be able to

e Understand the Tasks common to many areas of DRS

e Understand how to use these tasks for future sections

Uncontrolled If Printed 11 Company Confidential
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Views are used across some Tabs in DRS to control the level or type of detail
displayed in the Detail Pane. Views can be User defined through the Configuration
Tab, or, User created through the New View option to the right of the View dropdown,
or a combination of both.

Views are available on the following tabs; Properties, Orders, Jobs, Workers and
Planning.

This overview section will discuss how to use views, but if you want to know more or
how to configure your own views, please follow the hyperlink below.

2.2.1 How Views Work

There are three Categories of Views available. These Categories are System,
Global and User. Each Category provides a different set of Views which will alter
your Details pane accordingly. Your System administrator will determine what is best
suited to your Order role.

To select a View, click on the View Dropdown link on any screen where it is available
and select your desired pre-configured View.

' standard

View: [standard v |Mew view

Once you have selected your View, your details pane will refresh automatically to
provide you with the preselected data-set.

To create your own view, click on the New View link to the right of the Dropdown
Menu. More information on configuring views can be found here.

Filters are used within DRS to further limit the results returned within the Details pane
for a given View or Search Result.

Filters are available on the following Tabs and function in largely the same way;
Properties, Orders, Jobs, Workers and Planning. Note: Some Filtering options may
not be available across all Tabs.
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2.3.1 How Filters Work

Filters work using a set of User driven Criteria and will always be displayed at the top
of the Details pane.

Status filter : | All v Time filter :| All from today v Worker filter :| All v
P Y PRIMARY_ORDER_NUM - id status time window start | time window end assignment start

All columns within the selected View can be filtered on. There are also a set of
Dropdown System defined filter options including Time, Status and Date which vary
based on the Tab selected.

To use a Filter, simply select or enter the values you wish to filter on and the selected
View will refresh based on your entry. To refresh the filter view at any time, click the

REFRESH icon located to the left of the Filter bar. To clear a Filter, click the RESET
button to the right of the REFRESH button.

Status filter :[ Al v|  Time filter :| Al since today v

name -~ confact name phone number number

D-- = id
%Jf\u-mm— \ 1 | 1 | 1 |
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3  Properties

3.1 Aims and objectives

After working through this section you should be able to
e  Quickly find a Property on the system
e View Property Details
e Edit and Amend Property Records

e Navigate around the various screens within Property details

Uncontrolled If Printed 14 Company Confidential



DRS 5.7 User Guide I\adva nCEd

3.2 Finding a Property

Select

Properties Tab

From the available Tabs along the top of the screen

D Scheduler

-

MUIM Jots. | Mestings | Workers | Planning | import Export | Coniguraion
B & sascocraus

2

2y O Oy:0 0y: iae%
View: |BASIC DETALS - Qs @eo Gyo o e
— 0.9141BICIDIEEIGIHINIEILININIQIEIQIBISITINIY WX yi2) B
W empty cant New | Copy | Send text message
— = T Sumanier: A0 | Time tter Al from today
S x - prm =
>
= Edit Ty
B P
Ean crass
= O e s
B cms
Ean -3
£ar e
B cissT
Ear c1680
Ean f=i5-3
£ e
Ean 73
£ar cum
B cimr
ear cusan
Ean i3
e cei
=1 e
o P
cini
=

Enter search criteria in the search field — e.g. Postcode or Street Name

[E- - Scheduler
Home EH: ia Orders

<

Search with a keyword p
Create . v

Cart of user

- ; empty cart

When you are ready, press ENTER or click on the Magnifying Glass icon to search.
Your results will be displayed in the details pane to the right.

Note: The results returned when searching for an Order are based on the Search
View configuration. If your search returns no results, you may not have permission to
view this detalil.

Uncontrolled If Printed 15 Company Confidential
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New || Copy | | Send text message

Status filter :| All v Time filter :| All from today
% oy | name - contact name Address line 1 Address line 2
Edit 1565 Nick Clinton
Edit Ci634 Ella Miller
Edit 1655 Zach Hodge
Edit CATIS Cody Strugatsky
Edit Ci608 Lee Houston
Edit ciT22 Kalie Swanson
Edit £1569
Edit 1597
Edit 1660
Edit G632
Edit G627
Edit G672 CanlLevy
Edit 1653
Edit G607
Edit 1598 Courtney Hodge:
Edit C1572 Dan Rothschild
Edit C1g12 Danny Matthews
Edit C1640
Edit C1644
Edit cin1z

[1-20]/60-Show |20

If there are more results& the current selection will display, you can show more
results by clicking the dropdown and selecting an appropriate value.

If you have found the property you are looking for, Left Click any value within the
result to display the Property Details.

3.3 Viewing Property Details

The first pane within the Property Details shows the current configured and validated
address and details for the Property.

Edit | | Send toxt messaqe || Cance:

Prefermed workers

E

i

£

P

H
i

Edit | | fesd fewt message || Cance:

In the Panes below the Property Details pane, you can view other important related
information about the Property, such as Raised Orders, Raised Jobs and Scheduled
Unavailability’s.

Uncontrolled If Printed 16 Company Confidential
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Edh | Sendtemmessage Cancel

(S grors [ Mo ttsbati | ssani st siscacype J-‘l
Sttas finor - A1 v Tamedlier: A0 b feduy
|§¢ = ] | m.m.| | cancn cowraTs drns | seuseed gl | oeractendes | e vl | x| eoiactroms | TARGET nATE
b . 1] L L
Eilog  Eum BIORTOBO000 M CEORTIR0E00 P (BEC0NG B131 B OD0SRTE R0S P Ve DO TUTi 20 B3 8 00T 0 CelTHOIRR R ENS VUM atoglabpn FHISDR g DG BN hestedrest  Te oy B2 M e
B
Q mew || Copy Detet Swsmend Lock Reaesign || Adritcar | Wser Quae || Craare Foilowon || Usdatr Task Status || Usdate Commerts Uptale Contact Datalls | Send Operaave Jot "
Ju | ¥
Stuias i | 2,1 vt + 0 from t2d .
|q" T r‘-ﬂm— | " | o | P J lllllll chers | levgkes e TASH_COMPLETION_STAT
b [ v [ ol
[ G uta v ] < " fial Al P e [FreT

T TR )

These items you will learn about in future sections. For more details now, click the
hyperlink below.

Learn more about ORDERS Now

Learn more about JOBS Now

Uncontrolled If Printed 17 Company Confidential



DRS 5.7 User Guide Aadva nced

4 Orders

4.1 Aims and objectives

After working through this section you should be able to

e  Quickly find an Order on the system
e View Order Details

e Navigate around the various screens within Orders

Uncontrolled If Printed 18 Company Confidential
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4.2 Getting Started with Orders

Orders are what DRS uses as a Parent Object to group related Jobs. An Order can
consist of one or many Jobs or Job Types.

To view the Orders Screen click on the ORDERS Tab.

M Scheduler

‘ Home ” Customers |m| Jobs ” Meetings || Workers ” Planning ” Import Export ” Configuration

4.3 Searching for an Order

Enter search criteria in the search field — e.g. Order Number or Property ID
» . Scheduler

‘ Home H Customers ‘m
9q

|Sea':"u with 3 keyword | pal |
| Create ... T | "

| Cart of user |

- [
i g empty cart

When you are ready, press ENTER or click on the Magnifying Glass icon to search.

Your search results will be displayed in the details pane to the right.

Uncontrolled If Printed 19 Company Confidential
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Note: The results returned when searching for an Order are based on the Search
View configuration. If your search returns no results, you may not have permission to
view this detalil.

‘ New H Delete ‘ ‘ Send text message |
N

Status filter : [ All v | Time filter : Al from today v
(] = | | id | Order No. assignment start
V]

time window start time window end assignment end ORDER_COMMENTS

51025 30/03/2019 11:00 PM  06/04/2019 11:00 PM Morbi gravida turpis orci ut sit sed enim orci et tristique. Est sed dolor.

£1026 30/03/2019 11:00 PM  06/04/2019 11:00 PM  04/04/2019 01:29 PM  04/04/2019 03:07 PM  Eu eu egestas eu auctor eros ante. At arcu enim. Convallis nisl maecenas.
51027 30403/2019 11:00 PM  06/04/2019 11:00 PM  02/04/2019 10:50 AM  02/04/2019 12:47 PM  Luctus facilisis aliguam quis bibendum suspendisse. Leo suismod. Sed dui
£1028 30/03/2019 1100 PM  06/04/2018 1100 PM  01/04/2019 01:33 PM  01/04/2018 0232 PM  Consequat al aliguam sed ante hendrerit ut ac dignissim adipiscing fringilla
51029 30032012 11:00 PM  06/04/2019 11:00 PM  05/04/2018 09:40 AM  05/042019 11:16 AM  Imperdiet ut purus imperdiet et posuere faucibus tempus quis egestas pellentesque.
81030 30/03/2012 11:00 PM  06/04/2019 11:00 PM  01/04/201902:50 PM  01/04/2019 04:13 PM  Auctor neque vestibulum convallis vitae primis luctus diam aliquam orci.

51031 30403/2019 11:00 PM  06/04/2019 11:00 PM  01/04/2019 09:23 AM  01/04/2019 11:13 AM  Maecenas posuere velit donec risus cubilia convallis. Imperdiet erat velit.

£1032 30/03/2019 1100 PM  06/04/2018 11:00 PM  01/04/2019 11:04 AM  01/04/2018 11:45 AM  Quis laoreet facilisis ornare in gravida aliguam maximus consequat eleifend.
51033 30032019 11:00 PM  06/04/2019 11:00 PN 01/04/2018 09:37 AM  01/04/2019 10:32 AM  Fames pulvinar egestas nisl malesuada efit nec. Morbi cursus. Velit. Tellus.
£1034 30/03/2012 11:00 PM  06/04/2019 11:00 PM  04/04/2019 10:25 AM  04/04/2019 12:01 PM  Amet efficitur facilisis aliquam aliguam ante. Ut. In massa nam gravida.

51035 30403/2019 11:00 PM  06/04/2019 11:00 PM  03/04/2019 02:23 PM  03/04/2019 03:23 PM  Nis! doler lectus velitin id a adipiscing laoreet. Egesias mauris prefium.

£1036 30/03/2019 1100 PM  06/04/2018 11:00 PM  02/04/2019 10:58 AM  02/04/2018 1227 PM  Pretium sed vestibulum enim sodales erat neque aliquam. Sit fermentum praesent
81037 30/03/2019 11:00 PM  06/04/2019 11:00 PM  02/04/2018 01:00 PM  02/04/2019 02:45 PM  Sed cursus dolor ut aenean magna vitae ENiM CUrsus a

81038 30/03/2019 11:00 PM  06/04/2019 11:00 PM  03/04/2019 01:23 PM  03/04/2019 0224 PM  Diam consectetur urna laoreet vel ex. Vitae placerat amet nunc mauris mi.
51039 3040372019 11:00 PM  06/04/2019 11:00 PM  04/04/2019 10:07 AM  04/04/2019 10:59 AM A laoreet ultrices faucibus tincidunt nisl ac risus convallis ut elementum.

£1040 30/03/2019 1100 PM  06/04/2018 11:00 PM  01/04/2019 09:19 AM  01/04/2019 10:49 AM  Ulfricies ex quam commodo leo furpis et Ligula turpis sed vel lorem quis.

21041 30/03/2019 11:00 PM  06/04/2019 11:00 PM  03/04/2019 05:08 AM  03/04/2019 09:22 AM  Sed sed id tortor interdum nisi volutpat. Cdio eget. Purus laoreet ut odio.

81042 30/03/2012 11:00 PM  06/04/2019 11:00 PM  04/04/201903:43 PM  04/04/2019 05:11 PM  Rutrum nisl nisl adipiscing et pellentesque eu a hendrerit mollis dolor.

51043 3040372019 11:00 PM  06/04/2019 11:00 PM  04/04/2019 10:44 AM  04/04/2019 12:41 PM  Metus egestas nec veluipat ut posuere est. Elit praesent nisl euismod fusce.
£1044 30/03/2019 1100 PM  06/04/2018 1100 PM 027042018 01-13 PM  02/04/2018 0233 PM  Dapibus luclus erat faucibus ut fortor volutpat velit tempus fincidunt.

<« [1-20]/661-Show s

If there are more results than the current selection will display, you can show more
results by clicking the dropdown and selecting an appropriate value.

If you have found the property you are looking for, Left Click any value within the
result to display the Order Details.

4.4 Viewing Order Details

The first pane within the Order Details shows header information for the Task
received from the Parent System.

| Edit || Scnedule the order || Unlock and schedule the order || Cancel |

Tempiate : Notempiate Customer Id : G1

§
|

1d: 51025 Customer name : Fanny Samson
Name

Contact name : Kar Traviz

Phone number : 07401828316

:
a

‘Address : 28 San Garios Street

Agency : Tzt Agancy
TR7 2aH Fenire
Same worker in sequance
Last action date : created - Ryleigh Adams - 30/03/2013 23:00 42 Opening hours
- No apening heurs defined
Properties [s ==
MESSAGE : NOT ST Dreferred workers.
PRIMARY_ORDER_NUM : C892.520
TARGET_DATE : 08042012 0000 'Mandatory workers

ORDER_COMMENTS : Eu eu agesias eu sucior eos ante. At 31cu enim. Convalls nis| mascenas.
PRIORITY : PRIORITY 1
STATUS : PLANNED

§
é

| Edit || Schedule the order | Unlock and schedule the order || Cancel |

Uncontrolled If Printed 20 Company Confidential
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In the Panes below the Order Details pane, you can view other important related
information about the Order, such as associated Jobs.

| Ednt || Schedule e ander || Uniock and schodule the order || Canced |

|

Cumterwrie: CII0L
Curshmmns e Furny Sarman

Fabivvss 02 Gk Sl
T e P

| Edit || Schedule e order | Uniock an schedule the sres | Canced |

Miw | Coory | Chasga tiesplate || Daein | | Suspena | i i | oeh | i | etnsign | A 0 can | user Grmn || [ | Upstarn T Statis | Mpshara Centact .
dobs —= —— ——— T
@ | ool Chpesutron dul | Seud s seel masne | Swoes vt Tasl mssoge k-3
Status fleer | AN | Tme siter] Al o fodey v
= e 7 s | a - i A5H_COMPLETION_STAT
= ! — | [ ) [ ] ]
Mo recard to rsplay I:
Racumant .
{3 jon Mew | Cogry || Chiangs lemplale | Deiete | | L
@ e T %
B o [ | sty | i Arimnn i Task wTaT
| %5@, L | I 1 I L | i
Mo record to slsplay

From here you can manage and manipulate the associated Jobs including
Scheduling Jobs to Diaries, this you will learn about in future sections. If you would
like to know more now, click the hyper link below.

Learn more about JOBS now

Uncontrolled If Printed 21 Company Confidential
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5 Jobs

5.1 Aims and objectives

After working through this section you should be able to

Quickly find a Job on the system
View Job Details

Edit and Amend Job Records
Schedule a Job

Change a Job Template

Lock a Job

Navigate around the various screens within Jobs

Uncontrolled If Printed 22
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5.2 Getting Started with Jobs

Jobs are the single items that DRS is using to create a Scheduling Solution for the
Resource Diaries.

To view the available Jobs, select the JOBS Tab.

'-': Scheduler

Home || Customers || Orders Meetings || Workers | Planning || import Export || Configuration

5.3 Searching for a Job

Enter search criteria in the search field — e.g. Job Number or Property ID

Home || Customers || Orders

L

Seanch with a keyword =]
Create .. b
Cart of user

w0 empty cart

When you are ready, press ENTER or click on the Magnifying Glass icon to search.
Your search results will be displayed in the details pane to the right.

Note: The results returned when searching for a Job are based on the Search View
configuration. If your search returns no results, you may not have permission to view
this detail.

Status filter 2 Al | Time filler s All since taday ~|  Operative fiter : Al "
= . name -~ status tart end postoode

o X  — | [ ~1| [ 1]
] Edit|Del 1z343 ADDISAT new RGO T
[ Ldit | Ded dz3ag AN01518 new RGE TIT
[]  Edit|De 17345 ADDIS1S new RGETIT
O ExitlDes a7 ADD1S21 w 014 200
] Edit| Del Lz3a9 AD015Z3 w RO1GOTX
[ Edit | Ded dz3s1 ADDIS2E W RGE TIT
] Edit|De 17357 ADDISZT v RGETIT
O Editlpa 12385 ADDIS42 w REE T

Edit | Del LZ3T0 ADD1545 new RGE TIT
[]  Edit]pes 4z3n ANDIS4Y aw RGE TIT
[0 Edit| De 13375 ADDISS3 new BH1 4HY
[0 Editl el 12377 ADDISSE new REGE 7T

Edit | Del 1E381 AD015T4 new BS15 BEQ
[]  Edit]pes 4z754 ADDIEZT naw BH10 BAJ
0 Edit|Det 137ET ADDFI50 new RGETIT
] Edit| Del A27TER ADDZ1SY new RGO 7T

Edit | Ded 12708 AD02152 new RGS TIT
[ Eait| pes JzBO0 ADZ158 naw BH1 447
O Edit| Det 12791 ADDTE planned OS/022016 0219 PM OSUE016 0318 P 07 50G
[ Edit| Del 13782 ADDZ1ER new DT GV

-39 55-Shew [ v
If there are more results than the chrent selection will display, you can show more
results by clicking the dropdown and selecting an appropriate value.
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If you have found the property you are looking for, Left Click any value within the
result to display the Order Details.

5.4 Viewing Job Details

The Job Details pane is broken up in to many sections each with its own heading.
The information displayed on this pane is a combination of details loaded in from the
Parent system, such as Property Details and Primary Order Number and system
generated data such as Template and Assignment Periods.

new ~Assignment period : — undefine
CARPENTRY : - undefined -- Time window - Wed, 24 Apr, 2019 23:01 - Wed, 01 May, 2019 23:01

5.5 Editing Job Details

Click on the EDIT button to unlock the fields for editing.

Edil || Change femplate || Show scheduler || Schedule now! | Lock || Manual assignment || Diagnostic | | Updale Task Siatus | Update Confact Detalls || Create Follow On || Update Order | User Gueue | Updale Comments. | Send Operative Job | Send contact fext message
Send worker text message | Cancel

Status - new Assigment paric - - undefined —
CARPENTRY : - undefined “Time windion - Wetl, 24 Apr, 2018 23:01 - Wed, 01 May, 2043 23:01

USER_GUEUE
APPOINTMENT_SEGUENCE - FIRST
EMERGENCY - NO
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From here, you can edit the available fields as required. You may not have
permissions to edit all fields; your System Administrator will determine what your
Order role requires.

Note: All fields marked with a RED Collar are MANDATORY.

Once you have completed your changes, click SAVE to commit, SAVE AND
SCHEDULE to commit and schedule your Job, or, if you would like to revert to
previously saved data, click CANCEL.

5.5.1 Amending a Planning Window

DRS uses a concept of a Planning Window when it is performing its Scheduling
solution to determine the Time Constraints the Job must conform to.

If you require to extend the Planning Window for any reason, you can do so from the
EDIT Job screen.

within '® |7 ldays ¥ | fro r1iz4.-‘04-2:|19 23:01 -|| E |

between () | 2410412010 23:01 ” e | and | 01/05/2012 2301 ]|E|

Amend these values to suit your requirements.

NOTE: You may not have access to this functionality. Your System Administrator will
determine what access your Job role requires.
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5.5.2 Amending Job Duration

Job Duration is the time (in minutes) DRS is using to determine the available
Planning Slots during the Scheduling solution. To increase or decrease Duration of
the Job, amend the Duration (in minutes) value within the Job Edit screen.

Worker request CARPENTRY

Duration {in mil : 1 |

Take worker efficiency into account |+

Spread ({in mil I |

NOTE: You may not have access to this functionality. Your System Administrator will
determine what access your Job role requires.

5.6 Amending the Job Template

A Job Template is assigned to a single Job when it is loaded in from the Parent
System. The Job Template is derived from a series of Parameters held within the
Configuration Tab.

The Job Template determines which Resources can be assigned to the Job during
the Scheduling Solution.

The Job Template can be modified, providing the Scheduling Solution with a new
resource group if required.

To Amend the Job template, Click CHANGE TEMPLATE.

4

Edit | Change template || Show scheduler || Schedule now! || Lock

Assignment

Status : new
CARFENTRY : — undefined -

Select your Template using the Dropdown Menu and then click SAVE to return to the
Job Details screen for Scheduling, NEXT to enter the JOB EDIT screen or CANCEL
to revert your changes and return to the Job Details screen.
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5.7 Scheduling a Job

There are three options when scheduling a Job. You can either select SHOW
SCHEDULER which will display the appointment pads showing availability, this will
constrain the Job to the date and timeslot chosen for completion, but not necessarily
the resource initially selected.

You can select SCHEDULE NOW! This schedules the Job as a “Floating Job” and
will appoint the Job in the best known position initially; however, it will give the Job
the opportunity to be replanned if a more efficient Scheduling Solution presents itself.

The final option is to select Manual Schedule and assign the scheduling result to your
set requirements. This can be used to negate the preset scheduling solution.
5.7.1 Show Scheduler

The Show Scheduler option will display Appointment Pads which will allow you to
make the best decision when booking in the appointment.

Each Appointment Pad will have a colour corresponding to the total travel time
increase incurred by selecting each slot. DRS will determine the best possible
choice and this Appointment Pad will flash.

The Colours of the Appointment Pads relate to the increase in Travel Time related to
the current Appointment. Green is a negligible or no increase in Global Travel time
to complete the Appointment.

Hovering over each Appointment Pad will give you more information regarding the
Appointment Slot.

There are several options on the Show Scheduler

1 2 1 7 3 4 5 6

2 27 May tn 31 May 2019 [l < | M A - |
Man 27 May Tue 28 May Wed 29 May Thu 30 May Fri 31 May

QBHOD - 12000

14h00 - 18000 14000 - 1800

Screen.

1) Move the date period forward or back 1 period (in this case, 5 days)

2) Select a specific period by clicking here and choosing your start day. This
will show dates based on the number of viewable dates within the period.

3) Select a specific worker and then select the Recompute button (4) to
refresh the slot selections
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4) Recompute your selection by changing parameters and selecting this
button

5) Change your slot selection by selecting this option
6) Cancel and return to the Job Detail screen by selecting this option
7) Once you have selected your appointment, click on this button to commit
the selection.
5.7.2 SCHEDULE NOW!

The SCHEDULE NOW! option is best used for floating appointments or appointments
where there is no need to specify a timeframe for its completion beyond target date
and time of the raised Order.

If you are happy with the Time Windows that is dictated by the priority the Order was
raised with, simply click OK and this Order will be scheduled into the best available
slot. If you wish to amend the time windows, click the BETWEEN radio button and
enter your new values. These values MUST be within the original Time Windows the
Order was raised with.

Scheduling mode

|‘.c preservation | - |

® keep time windows

en| 30/04/2019 00:00 and | 01/05/2019 00:00

OK || Cancel

NOTE: As this will be seen as a Floating Task by DRS, DRS may replan this several
times before the Job is finally completed. DRS will always move the Job further
towards the End of the Job’s Time Window to ensure efficiency but will never bring
the Job back towards the Start of the Job’s Time Window. DRS will always schedule
this work to be completed BEFORE the End of the Order’s Time Window.

To be planned visits :1 - Success: 1 - Failed: 0 - Errors: 0

Once the Scheduling has completed, it will indicate its success at the top of the
screen.

Locking a Job is the process of ensuring the Job Scheduling Details are fixed and are
not Dynamically Scheduled. You can lock a Job’s Resource Allocation or Time Slot,
or both.
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To Lock a Job Click LOCK.

Edit || Change template || Show scheduler || Schedule now! Lock’

Status : new
CARPENTRY : — undefined -

[ o)

From here, choose to Time Lock and or Resource Lock by checking the appropriate
Check Boxes. You can also amend the Worker Selection by selecting the EDIT link
in the WORKER NAME field.

Time lock -

Time lock

Worker lock

‘Worker lock

worker request worker name

BRICKLAYING Dewey Swanson

OK || Cancel

Once you are done, click OK to save your selection of CANCEL to revert back to the
previous selection.

5.9 Manual Assignment

Manually Assigning Jobs to Resources allows the Planner to manually select both
the Resource and Time Slot for the Job to be completed. This option overrides the
Scheduling Solution and manually forces the Job into a Diary.

To Manually Assign a Job, click MANUAL ASSIGNMENT |£

Edit || Change template || Show scheduler || View planning || Schedule now! || Lock || Manual assignment

Send worker text message || Cancel

Three booking modes are available when using Manual Schedule;

e Free Time Slot setting: Selecting this will set the value for Time Slot
and Appointment Time but not update the Planning Windows. This
can allow for replanning via the Scheduling Pads to the original
planning window in the future.

e Slot Setting from Configuration: Select a Time Window from the Slot
Settings assigned to the Job Template

e Update Planning Window: Selecting this will set the value for Time Slot,
Appointment Time and Update the Planning Window. The result of
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this will be that in future reappointment attempts via the Show
Scheduler function, you will only be offered availability within the
window that you select at this time.

Once your option is selected, select your Time Slot Start and End, this will be used if
DRS needs to move your Job to ensure maximum efficiency.

Select your Assignment Start Date and Time, this will be the appointment time for the
Job within the Diary. You can also lock the Job to this time at this point.

Bypass the warning messages for Force Scheduling by selecting the option ‘If the
scheduling fails, immediately force without asking’

Select your Resource using the EDIT link in the ASSIGNED WORKER field. If left
Blank, DRS will assign the most appropriate Worker for this task. If NOT left blank,
you can LOCK this Job to the resource by checking the WORKER LOCK check box.

You can also select your APPOINTMENT REASON from this window by selecting a
value from the Dropdown box.

Initial period 230472019 23:01 - 30/06/2020 23:01
Assignment period : 30/04/2019 14:00 - 15:33

Time slot - Planning window
Free time sl

t setting Slot setting from configuration Update planning windows

Start : | 23/04/2018 E at:| 23:01 End : | 30/06:2020 @ at:| 23:01

Start - 30104/2010 (@] at-[ 1400 Time lock

fthe scheduling fails, immediately force without asking

worker request Duration (in minutes) Assigned worker Worker lack

BRICKLAYING 03 (100%) [Edif] Dewey Swanson

APPOINTMENT_REASON I

‘ o If no modification, ~Schedule now™ button will schedule the job with the system choices. If presence of locked items. the job will be planned taking into

Schedule now! || Diagnostic || Cancel

To complete the Manual Assignment, select SCHEDULE NOW. This will confirm the
Manual Assignment and place the Job within a Diary. Click CANCEL to revert all
your changes.

5.10Progressing a Job

DRS uses Status’s to monitor the progress of Jobs. This is called a Lifecycle.

Jobs will naturally move through the Lifecycle to complete throughout the day as they
are completed by your Mobile Working Solution.
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You can also manually progress a Job through the Lifecycle by clickihng UPDATE
TASK STATUS.

u@l View the visit: ADD2T13

|E|| Change template || Show scheduler || Schedule now! || Lock || Manual assignment | | Diagnostic | | Update Task Status |

On the following screen, select your required Status, complete any other required
information such as Status Change Time and Completion Reason and then click
Update. To make no changes, click Cancel.

You can now view this Job in the Diary and see the colour change, or, view the
status change in the Job Details screen.

5.11 Update Contact Details

Contact Details can now be amended and Text Messaging can be set at point of
scheduling by updating the fields and selecting the appropriate options above the
Show Scheduler Scheduling pads

I S ; new e e : -
CARSENTRY | — s - Tire

30 April 4 D6 May 2019 c HER '] ~ < =3 = |

Tue 30 Apr wed 01 May Th 02 aay Fri 03 ay Won 08 Way

You can also amend the Contact Details and set Text Messaging by clicking the
UPDATE CONTACT DETAILS button.

| Lock || Manual assignment || Diagnostic | | Update Task Status | | Update Contact Details || uisplgnmils |

Complete the required fields and select the most appropriate options before clicking
UPDATE.
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Updat | Cancel

T Uptdste Centac: Dot

cthame: | Amber Tallaferro

Prors | 07260191903

This will amend the Contact Details displayed on your Mobile Solution, or, printed
Run Sheets.

5.12Display SOR Details

When a Job is loaded into DRS, it is supplied with SOR details from the Parent
System. The SOR determines the Template, Duration and Resource allocation for
the Scheduling Solution.

To view the Job SOR Details, click VIEW SOR’s within the Job Details screen.

Ede || Show scheduler £ || Lozk | Mangal Diagnostic | | Update Task Seatus | Usdase Create Foliow On || Update Order | Uscr @uese | Update Comments. icb Serd worker | Camcel

sussipnment

ied - Dnta e . s Epon - a

i T dmn borm bor. 20 8¢ 1250 13 24

Once done, click Cancel

x
m& | Cancel |
50R | Description | Trade | Cost | Qty | Qty used | Time remaining | sMv | Location

No records found.

5.13Follow On’s

Follow On’s are the function within DRS which allows Users to create child Jobs of
existing Jobs. This function is commonly used to manage No Access events within
DRS. Your Business Process will dictate whether you raise Follow On’s in DRS or
your Parent System.

To Create a Follow On click the CREATE FOLLOW ON button.

Mew | Copy || Change tempiate || Delete || Show scheduler || Suspend | View planning _ Schedule now! || Lock || Manual assignment | Reassign  Add (o cart | | User Queue  Create Follow On || Update Task Status | Update Comments || Update Contact Details

Send Operative Job | Send contact text message | Send worker fext message

The selectable fields in this screen are configurable within the Configurations menu.
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Complete the fields as required. If you would like the same Worker to return, ensure
to select the LOCK option within the Worker pane.

Create || Cancel

ob template : ERICKLAYING Begin time constraint : 23/04/2019

on (minutes): *| 93 End time con

30/06/2020

¥ Worker request

PPOINTMENT_SEQUENCE : *| FOLLOW ON IERGENCY : *| NO

Once complete, select CREATE to create and schedule the follow on. If you would
like to back out of your changes, click CANCEL.

5.14User Queues

User Queues within DRS are used to organise Jobs into containers that can be
filtered on or viewed directly through a configured View. Commonly, Queues will be
used to organise Jobs by Planner or Trade, but this is not the exclusive case.

User Queues are now a configurable attribute within the Object Attribute
configuration within DRS. It is also modifiable and will update as new values are
passed into it.

You can view the current User Queue for a Job within the Job Details Pane.
|

USER_QUEUE :
APPOINTMENT_SEQUENCE :
EMERGENCY :
ORIGINAL_DURATION :
TASK_CATEGORY :
ORIGINAL_USER :
DURATION_STANDARD :
5USPEND_RESCHEDULE :
JEOPARDY :

admin
FIRS_\
NO

80

TASK

admin

1]

YES

goag

To change the User Queue, click USER QUEUE :

Schedule now! || Lock
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Reassign || Add fo cart | | User Queue | Create Follow On || Update Task Status
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Select the required Queue from the Dropdown List

Update | | Cancel

Select Update to commit the change or CANCEL to revert to previous selections.

You can now see that the Job has been configured to the New Queue.

USER_QUEUE : Planner 1 ?

APPOINTMENT_SEQUENCE : FIRST
EMERGEMNCY : MO
ORIGINAL_DURATION : 52
TASK_CATEGORY : TASK
ORIGINAL_USER : admi
DURATION_STANDARD : 82
SUSPEND_RESCHEDULE : YES
JEOPARDY : 9200

The Old Queue can be seen here.
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From within the Job Details tab, you can place comments on the Job which can be
seen by all those with access to DRS, Mobile Workers and Run Sheet users.

Any field can now be marked as a Comments field and updatable using this function
by setting the appropriate configuration within the Object Attribute.

To review and update Comments on a Job, Select UPDATE COMMEﬁ

Lock || Manual assignment || Reassign || Add to cart | | User Queue | Create Follow On || Update Task Status || Update Comments || Update Contact

s

Order Comments will be populated with any comments loaded from your Parent
System.

Planner and Operator comments can be added for further information. If configured,
these comments will be delivered to your Mobile Devices.

Save || Cancel

*| Fix the tap in my front garden please.

13

Once done, click SAVE to save your comments, or CANCEL to exit without saving.
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5.16 Other Jobs Functions

5.16.1 Suspend Jobs

A\ advanced

Suspending a Job will place the selected Job on hold until released. Suspended
Jobs will not schedule until actioned. Suspended Jobs are still counted in the “New”

Job count.

Suspend a Job by selecting the job from the details pane and clicking the SUSPEND

button. :

Mew || Copy || Change template || Delete | Show scheduler || Suspend

Send Operative Job || Send contact text message

5.16.2 Add to Cart

View planning || Schedule now! || Lock || Manual assignment

Send worker text message

The User Cart is an area where the user can place bookmarks Jobs that they may
need to action at a later date. All actions that can normally be completed on a Job
can be completed using the bookmark within the User Cart. Once the user no longer
needs the Job within their Cart it can be removed.

To place Jobs within the User Cart, select the Job by checking the Check Box and

select Add to Cart.

New || Copy || Change template | Delete || Show scheduler || Suspend || View pl

now! || Lock || Manual assignment || Reassign || Add to cart

Send Operative Job | Send contact text message || Send worker text message

Status filter :| All v Time filter :| All from today v
= IMARY_ORDER_NUM -~ id
o 1 ~ | i stafus
@ |
v Edit|Del C1-453 J1508 new
Edit | Del C103-601 J1723 new
v Edit | Del C104-313 J1542 new
Edit | Del C108-374 J1693 new

This will update the User Cart accordingly.

Scheduler

Home || Customers

Worker filter :| All M

time window start time window end assignment s

v
13/04/2019 11200 PM
24/04/2019 11:01 PM
15/04/2019 11:01 PM
23/04/2019 11:01 PM

20/04/2019 11:00 PM
01/05/2019 11:01 PM
22042019 11:01 PM
30/04/2019 11:01 PM

Orders

Search with 3 keyword

Create ..
%cm of user ,

g 2iobs

[

q
o

v

To access the detail within the User Cart click on the link by the icon.
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From within the Cart you can action Jobs as you would normally. When you no
longer need sight of the Jobs, use the Remove from Cart button to clear them from
your Cart. If you would like to remove all Jobs from your Cart, select Empty Cart.

-,f' Cart of user M. Admin {2 jobs)

View: |Basic Details ¥ |New view

[EJ @[ Change template | Delete | [ Show scheduler | [ Suspend | | Wiew planning || Schedule now | [EJ [ Manual assignment | | Reassign | | Remove from cart | [ Empty cart | | User Gueue ][

| Update Contact Details || Send Opesative Job || Send contact text message | | Send worker text message |

s A v e e R—_.
O g | PRIMARY ORDER_NUM id status | time window start | time window end i start | Address assig
e - f il i |
[ Edit | Del C1.453 J1506  new 1304/2019 11:00 PM  20/04/2019 11:00 PM Ruben Keegan
[ Edit | Del C104-313 1542 new 15/04/2019 11:01 PM 22/04/2019 11-01 PM Gerard Young

-

| n-aia [T -

4 »

Note: You may need to change the view within your Cart to see your Jobs.
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6 Workers

6.1 Aims and objectives

After working through this section you should be able to

e  Quickly find an Worker on the system
e View Worker Details
e Edit and Amend Worker Details

o Navigate around the various screens within Worker Details
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6.2 Getting Started with Workers

Workers or Resources are the assets that DRS uses within its Scheduling Solution to
plan and allocate Jobs to. A Worker or Resource can have one or many Attributes
and these Attributes dictate the availability for the Scheduling Solution to allocate
Jobs to the Worker.

Select
Workers Tab

» ~.~ Scheduler

Home | Customers || Orders || Jobs | Meetings m

6.3 Finding a Worker
Enter search criteria in the search field — e.g. First Name, Last Name

» . Scheduler

Home | Customers | Orders

Search with a keyword A

Create .. ¥

Cart of user

= ; empty cart

When you are ready, press ENTER or click on the Magnifying Glass icon to search.
Your results will be displayed in the details pane to the right.

Note: The results returned when searching for an Order are based on the Search
View configuration. If your search returns no results, you may not have permission to
view this detalil.

New || Copy || Delete || View planning [300az01 | @ Reports | | Task Despatch Interface || Absence Confirmation || Set Planning Fence || Daily Unavailabilities | Send text message
e, o id name - TRADE mobile phone MOBILE_DEVICE_TYPE MOBILE_PHONE_TYPE EMPLOYEE_CODE
w | T IL=FT
Edit | Del W1004 Andrew Doffo test for andrew
Edit | Del W1001 Colin Connor REPAIRS 07892760687
Edit | Del W1003 Dewey Swanson REPAIRS 07915946445
Edit | Del W1002 Fergus Lioyd REPAIRS 07335862457
Edit | Dal W1000 Roger Keynes REPAIRS 07440542588
Edit | Del W203 XMBRACETEST BRICKLAYING MESSAGING

n-siis [0
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If there are more results than the current selection will display, you can show more
results by clicking the dropdown and selecting an appropriate value.

If you have found the Worker you are looking for, Left Click any value within the
result to display the Worker Details.

6.4 Viewing Worker Details

The first pane within the Worker Details shows the Attributes for the selected Worker.

| Edit || View planning | | Send text message || Cancel |

Y L0

Geographical sectors
55 FL.SF.T0. TR, B4 BX, TA.SN

Day off calendar

Calendar : Siandard day of calendar

| Edit || view plai

The Lower display panes show any Jobs allocated to the Worker, current or past, the
configured Working Hours Calendar and any Unavailability’s that the Worker may
currently have.

From here you can perform various tasks associated with Jobs and Unavailability’s.
Each task is covered in more detail elsewhere in the document. Please follow the
hyperlinks if you wish to learn more now.

Learn more about Worker Planning Now

Learn more about Worker Unavailability’s Now

Copy || Change template | Delete Show scheduler | Suspend | View planning || Schedule now! || Lock || Manual assignment | Reassign || Add to cart | | User Queue | Create Follow On | Update Task Status || Update Comments | Update Contact Details

p
Q e s ==

Status filter </ Al v | Time filter : Al from today

RMARY.ORDERINOMES @ | wuws [ time window strt ey peeem—pre Asmes T — TS - TASK_COMPLETION_STAT
a2 | |

cns21e wms comple - 301042018 08.00 404 Frad Yarg Cotin Connar DECORATING

c263.208 nsn piannes 061052019 08,00 A4 Qe Rese: Colin Goanar DECORATING

carzsa 582 compieted 30042015 0200 Pt Enuan Semson Coln Connar CARPENTRY

Cs08-169 a7 srames 0210520190800 A Joan Keegan Cotin Connor CARPENTRY

e 2678 completed 30042019 08.00 A4 934 A Alexanger Coin Coanor PLASTERING

crssrs 82 pranned 081052019 0200 P14 06052018 0200 PAt Duocan Lee Colin Connar PLASTERING

cao7.1. 758 prannes 020520130200 P14 02052019 06.00 P 02052019 04:43 P01 i powes Cotin Connor DRAINS

cser.96 s pranned 2 " Cotn Connar DRAINS

cos2438 a2 prannes 061052018 08.00 414 06052018 1200 P 06052018 09.48 AM pr— Colin Connar PLASTERING

— —
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............

Beginring diy

6.5 Editing Worker Attributes

A Worker can consist of one or many Attributes. These Attributes provide DRS with
the parameters it needs to successfully complete a Scheduling Solution on a Job.

The Attributes that can be configured to a Worker are determined by those which are
configured within the Configuration Menu. While some of these Attributes are
System Attributes, many can be created or configured to be tailored to your business
needs.

To Edit Worker Attributes, click EDIT within the Worker Details screen.

NOTE: You may not have access to this functionality. Your System Administrator will
\determine what access your Order role requires

Edit | View planning Send text message | Cancel

Template - REPAIRS
Id: W00

Name : Colin Ganner

E-mail

Mobile : 07802760687

Agency : Test Agency
Duration adjustment - 100%
Last action date : modified - DataGenerator - Roger Eliacin - 27/04/2019 23.00:11
Mobile portal user . undefined  [Link new user]

Abilities:

6.5.1 Worker Details and Sectors

The first details pane contains basic Worker details including the Worker ID and
Name. Once the Worker ID is set, this should not be modified without contacting
Kirona Support.

Duration Adjustment is an efficiency modifier which will increase or decrease the total
length of any Planned Job to the Worker based on their competency to complete the
tasks they are given.

The Address Postcode is the location at which DRS will attempt to Start and End the
Worker on a given Work Day. It is recommended that this is an outlying postcode for
a Sector the Worker has assigned to them which is closest to their Home Address.
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The Geographical Sectors options dictate which areas Planned Jobs will be allocated
to the Worker from.

In the case of Multi-Agency configurations, operatives can now be assigned sectors
which are configured to other agencies if required. This option should only be
selected after consulting your Kirona Account Manager or Kirona Consultant.
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6.5.2 Abilities

Attributes configured within the Abilities pane dictate which SOR codes can be
allocated to the Worker. SOR codes are attached to Templates within DRS which
are assigned Attributes configured within your Worker Template.

For a Job to be allocated to a Worker, the configuration Template matched to the
Schedulable SOR must match the configuration of the Worker.

Your configuration may have more or less options within this section.

Conslu variataiy

6.5.3 Properties

The Properties Pane holds values which will be used in both Planning and Filtering of
the Worker. These values control many aspects of how your Worker will react to
certain Planning and Searching or Viewing tasks.

As this list is heavily customisable, your list may not look like the list below. It is
advisable that you understand the configured options for your Worker Properties
before making any major changes.

Please contact Support if you are in any doubt before making any changes.

Suvw | Canced

6.5.4 Save or Cancel

Once you have completed your changes, click SAVE to retain them. All other
selections including CANCEL will revert all changes to previously saved values.

Save || Cancel
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Within the Worker Tab there are many functions you can perform to one or many
Workers or Resources. These are accessed through the buttons along the top of the
Worker Details Pane.

New || Copy || Delete | View planning |30i04:z012 ] Reports | | Task Despatch Interface || Absence Confirmation | Set Planning Fence || Daily Unavailabilities | Send text message

6.6.1 New, Copy, Delete

These buttons perform the tasks as they are named. They will allow you to create a
New Worker, which is a similar task to Editing and existing Worker, to Copy an
existing Worker to a New Worker Resource or to Delete one, or more, Workers.

Workers should ONLY be deleted if the scheduling data, historic, present and future
is no longer needed. This function is NON-RECOVERABLE.

6.6.2 View Planning

This buttons will allow you to view Planning Diary for the date selected to the right of
the button for one or more Workers. Planning Diaries are discussed in more detail
elsewhere in the document. To learn more now, follow the hyperlink below.

6.6.3 Reports

Worker Reports will allow you to produce Run Sheets and other useful reports for a
single date or date range. Reports are discussed in more detail elsewhere in the
document. To learn more now, follow the hyperlink below.

6.6.4 Task Dispatch Interface

The Task Dispatch Interface will progress a single or many Jobs to
Dispatched, thereby locking the Job to both Time and Resource at the time of
execution. This function will also commonly export an Allocation File or
WebServices Call to the Parent system. This allows the Parent System to
know which resource is allocated to a given Job.

The Task Dispatch Interface is discussed in more detail elsewhere in the
document. To learn more now, follow the hyperlink below.
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6.6.5 Absence Confirmation

The Absence Confirmation option allows you to export the unavailability for a single,
multiple or defined group of Workers for a given period.

To create this report, select a WORKER and then click ABSENCE CONFIRMATION.

Add further workers by clicking the + button

Hame

Select your workers and then click the SELECT button.

Export || Cancel

30/04/2019

al
(=
[=]
=]

Set your Criteria on the following screen and then select EXPORT. To exit from the
window without committing, select CANCEL.

6.6.6 Set Planning Fence

Setting the Planning Fence for a given date will stop DRS from appointing any New
jobs or dynamically re-scheduling Jobs which occur prior to the selected date. This
function is commonly used in conjunction with Run Sheets and the Task Dispatch
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Interface where selected Jobs are handed out ahead of their Scheduling Window and
cannot be moved for business reasons.

The Planning Fence is discussed in more detail elsewhere in the document. To learn
more now, follow the hyperlink below.
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6.6.7 Daily Unavailability’s

The Daily Unavailability’s function allows you to put in multiple unavailability’s for
multiple resources with a single function.

Selecting Add or Delete will change the options available to complete.

Add workers to be edited by clicking the + button and then set your options before
selecting APPLY.

If you enter details in the COMMENTS field, this will show when hovering over the
Unavailability in the Diary view.

Apply | Cancel

)

i

Start date: * 30/04/2019 Starttime: *| 00:00

30/04/20M9 End time: *| 23:00

& Days

it Workers

N1004 Andrew Dotto @ +

If you wish to cancel this task at any time, click CANCEL.
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7  Planning

7.1 Aims and objectives

After working through this section you should be able to
e  Quickly view Worker Diaries in DRS
e Create Shortcuts to your regularly viewed diaries
e Use tools such as the Planning Fence and Task Dispatch Interface
e Manage, Edit and Modify Diaries
e  Run Worker Reports

e Navigate around the various screens within Planning
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The Planning Tab in DRS shares many of the same functions with the Workers Tab,
with the difference that the information derived from the Planning Tab will help you
understand Worker Load on a single or multiple basis by viewing the Planning

Diaries.
To access the Planning Tab,
Click the PLANNING tab.

» - Scheduler

Home || Customers || Orders || Jobs || Meetings || Workers Import Export || Configuration

Viewing the Diaries allows you to see a visual representation of the Scheduling

Solution as at the date you select.

To view the Diaries, first select the resources you wish to view and then click VIEW

t‘ Workers | Refresh || View planning | | 30042018 ] Reports
-~ e id name - TRA
% !l LEFT

td w1004 Andrew Dotto test f

LY
=
=
=

Colin Connor

d W1003 Dewsy Swanson
w1002 Fergus Lioyd
L w1000 Roger Keynes

W203 KXMERACETEST

REP:
RER,
REP:
REP:
ERIC
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7.4 Diary Elements

7.4.1 Diary View

The main element of the Diary View are the Diaries. They consist of many pieces of
information that together provide a representation of the current availability or Worker
Load across the selected Diary View.

A\ advanced

The Diaries will contain Jobs, which will be coloured based on the Status of the Job
and Unavailability Blocks, which by default, will be grey. Hovering over any item
within the Diary will display a block of information relevant to the item Hovered over.

Travel time is depicted by a dark black line between tasks.

At the top of the Diary pane are the control mechanisms for the viewed diaries. You
have the ability to move forward and back from the selected date, Hide unavailable
days, create a shortcut and organise the order of the columns.

B Change

Hours

9:00

10:00

11:00

12:00

13:00

14:00

15:00

16:00

17:00

18:00

19:00

44 Backward

Roger Keynes

18:00 - Unavailzbility - Time table calendar

Uncontrolled If Printed

& Zoomin B Hidz unavailable days # ShortCut 3 Organise columns order ®

Mon 29 Apr

Colin Gonnor Dewey Swanson

Primary Order Number : C728-638
Planning Window : 28/04/2019 08:00 AM 28/04/2019 12:00 PM
Customer : Douglas Lloyd
Contact : Henry Caius 079835696458
Order Comments : Amet suspsndisse nam sodales aliquam sit velit tortor tempus nsque diam
Target Date : 29/04/2019 12:00 AM
Priority : PRIORITY 1
Job Template : CARPENTRY
Duration : 111.0

18:00 - Unavailability - Time table ealendar 18:00 - Unavailability - Time table calendar
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7.4.2 Diary Controls
Above the Diaries are the Diary Controls.

i Change C Refresh 4 Backward M Forward & Zoom out &, Zoom in B Hide unavailable days ™ ShortCut i Organise columns order

- Selecting the CHANGE button will allow you to change your Planning
configuration, set your Time Windows or choose a number of days to
view and set your dates accordingly.

Refreshing will update your selection as required.

«acwad - wrovad | The Backward and Forward buttons will move the diaries in their
respective direction based on your period selection above.

The Zoom buttons will change the number of hours of the day displayed
on your diary selection.

&, Zoom out &, Zoom in

The Hide Unavailable Days button will hide any days where there is no
availability within your selection. It will only remove days which are fully
unavailable.

B Hide unavailable days

# choricut The Shortcut button will allow you to save your current diary state to
access quickly next time. This is discussed in greater detail below.

The Organise Columns Order button allows you to set the order of your

= organsecoumnsorder | (igries as you prefer. Used in conjunction with the Shortcut button, you
can save a custom static state to return to quickly next time is it required.
This will be discussed in greater detail below.

The Help icon can provide some useful assistance in regards to Drag
and Drop, Unavailability’s and Job Detail.
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7.4.3 Drag and Drop

Drag and Drop works using the Jobs within the Diaries themselves. If you have the
profile right, you can directly drag & drop jobs within the diary. Simply select a job by
left clicking and drag into the desired position. You can only drag and drop jobs
which are at a status of Planned.

Once dropped, a popup will open and present you with further scheduling options.

Update the required detail and click SCHEDULE NOW to complete the move. Within
PRESERVATION MODE you may need to select other options, such as Force
Schedule to allow DRS to confirm the decision.

Shortcuts in DRS are a powerful way to navigate through several sets of Diary Views
without having to reselect the View Parameters every time.

They are displayed towards the bottom left of every Tab you view.

Shortcuts -

X | aieumbers
XE | sresien
XE | warks men
X[ | seescen

To Save a Shortcut, first, select the Diaries you would like to save the Shortcut for
and Select VIEW PLANNING.
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&Dperatives Refresh || View planning

] % -!,I id
w230
O w231
W43
a wag2
w233
] W4s4
W235

Once you have your selected diaries in view, click on the Shortcut button within the
Diary Controls.

This will give you the option to configure your Shortcut in a meaningful way.
Complete all the relevant fields and select OK.

1 Mandatory fields

11002 - Dewey Swnson
W14 - Arirm Nt
iay mode :| Day

iew used :| Standard

Faedaate [or0520 |[@)
Current day

®) Current day with offsetof |+ ¥ 1 days

0Ok [ Cancel
/

Your Shortcut will now appear in the Shortcut Window and can be clicked at any time
to return you to the configured Diary View.

Shortcuts L]

XE | miPumbers

K | sresee

KT | wzksven

K | stevescew

K | romorows Joinery

7.6  Organise Columns Order

The Organise Columns Order allows you to arrange the diaries in a way that is
meaningful and useful to you.

Start by clicking the Organise Columns Order in the Diary Controls.

1 - Roger Keynes 2 -Colin Connor 3 - Dewey Swanson 4 - Andrew Dotto

Within the provided window, move the workers in to a more meaningful order by

dragging and dropping and select Apply.
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1 - Roger Keynes 2 - Andrew Doito 3 - Dewey Swanson 4 - Colin Connor

This will arrange your viewed diaries in the amended order. Saving a shortcut will
preserve the order you have set.

Reports within the Planning and Worker view allow you to information about the
Worker and his workload. These reports are commonly referred to as Run Sheets.

To access this, select your Worker and click REPORTS.

.
w

Report type
® road map
statistics

=xport stafistics

QK || Cancel -

Selecting Road Map will provide you with a Manual Sheet of the selected Workers
workload for the selected Time Period.

Statistics and Export Statistics will provide you with analysable data for the selected
Worker based on the Time Period.

Setting the Planning Fence for a given date will stop DRS from Dynamically
Scheduling Jobs which occur prior to the selected date. This function is commonly
used in conjunction with Route Maps and the Task Dispatch Interface where selected
Jobs are handed out ahead of their Scheduling Window and cannot be moved for
business reasons.

To set the Planning Fence, select a single Resource and click SET PLANNING
FENCE

Absence Confirmation || Set Planning Fence || Daily Unavailabilities

Set the required workers by clicking the + button, set your date and time as needed
and click Save.
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ssve  Cancel
B S workers planning fence

300402015 2108
W

i

When complete, you will be informed of the success.
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The Task Dispatch Interface will progress a single or many Jobs to Dispatched
Status, thereby locking the Job to both Time and Resource. This function will also
commonly export an Allocation File or WebServices Call to the Parent system. This
allows the Parent System to know which resource is allocated to a given Job.

To use the Task Dispatch Interface, Select a single Worker and click TASK
DISPATCH INTERFACE.

Task Despatch Interface || Absence Confirmation

From here, select your Date, Resources, Mobile Device Type or Order number. You
can also choose to ignore or respect the Planning Fence.
Execute || Cance

30/04/2019 Order nurriber ;| Select an order number

Messaging Check pla gfence:

When you have completed your selections, click Execute. If you would like to back
out of your Selections, select CANCEL.

As Planning shares many common elements of Functionality with the Worker Tab,
discussion of other Functionality can be found by following the hyperlink below.
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DRS v5.7 includes a powerful Text Messaging solution available to customers who
also subscribe to the Kirona Text Messaging portal.

Text messages can be sent direct to Customers and Operatives alike using pre-set
Message Templates or Custom one off messaging content.

To send a Text message, click the Send Text Message button wherever you find it.

Set Planning Fence || Daily Unavailabilities || Send text message

From within, select your Message Template, set your phone number and edit the
Message as required.

Send || Cancel
Message template
Gimme a cal

Phone number +

Message

Please call the office when you have 2 moment. 0800 123123

When complete, click Send and your message will be sent directly though the Kirona
SMS portal.

Text Message Templates are configured within the Configuration Tab. You will need
permissions on your profile to gain access to this functionality.

sesmmames = To configure a Text Message Template, click on Text
@ Textmessaging Message Template in the Services and Text Message
[ rexmessagetempte section of the Configuration Panel.

"\:/ Scheduled services

Add, Edit or Delete templates by using the buttons at the top of the screen.
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8.1.1 Adding and Editing

Name your template appropriately and then select the mode which best
applies to the message you wish to preset.

Selection and sending mode

Set your preset message. Note the tags below the Message Template field
that can be used to dynamically populate your text message. Where the tag
refers to NAME, this is the Object Attribute Name that you wish to populate
into the message. This Object Attribute must be associated with your chosen
mode.

Once satisfied, select SAVE and your template will be available for selection.
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9 Import and Export

9.1 Aims and objectives

After working through this section you should be able to

e Understand the function of the Object Tab
e Understand the function of the History Tab

e Access and Export History Information

Uncontrolled If Printed 59

A\ advanced

Company Confidential



DRS 5.7 User Guide Aadva nCed

9.2 Getting Started with Import and Export

The Import/Export Tab allows you to Upload and Download data to DRS which can
quickly allow you to configure and re-configure datasets critical to the Scheduling
Solution.

To access Import/Export,

Click the IMPORT/EXPORT tab

Home || Customers || Orders || Jobs || Meetings || Workers || Planning [RIuhGhasiihu 8| Configuration

There are three sub-tabs within Import/Export, Object, History and Services and text
messages.

9.3 Object

9.3.1 Import

Object History

E Import Display last result
D

Improper use of the Import options within the Object Tab can cause significant
damage to your DRS Installation and is not recommended without direct or prior
instruction from your Kirona Project Manager or Kirona Support. Any damage
resulting from incorrect use of the Import function may not be warrantable by your
support contract.

As a result of this, separate training can be provided on request to Key Personnel
within your organisation on the use of this function.

9.3.2 Export

The Export function can be used to export data from the DRS database into a
readable CSV file.

To use, select the most appropriate option from either the radio buttons or dropdown
list and select EXPORT.

uuuuuuuuuuuuuu

St

NOTE: repeated or excessive exporting of large amounts of data using this function
may impact overall system performance.
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History provides you with the ability to analyse changes within DRS Elements as well
as viewing and analysing Historical Scheduling Actions.

To use the History Export function, select the Object Type you wish to analyse and
use the available filters to limit the return of results to your required dataset. Then
choose your export file type using the buttons at the bottom of the pane.

This will gather the requested information together and provide it to you in a file
which should automatically download within your browser.

NOTE: Some IT Policies will limit this functionality. Any issues should in the first
instance be directed at your ICT Support Desk.

object type to be exported : | property T
w T (1 of 18156} [ =1
- Date - s Action . P id Iy Name Iy Usemame S Email
03/02/2016 12:27 PM property modified 0000813123 123E Boume Rosd Pangboume Reading M. Admin admin@sovereign
27/01/2016 12:18 PM property modified 0241001100 11 Coles Close Sturminster Newton Dorset M. Admin admin@sovereign
27/01/2018 11:07 AM property modified 0854000800 & Baily Avanue Thatcham Newbury M. Admin admin@sovereign
26/01/2016 02:54 PM property modified FO21000800 10 Hoopers Yard Briscombe Ebley M. Admin admin@sovereign
26/01/2016 02:54 PM property modified FO18001800 18 Fitzwaryn Place Wantage Oxfordshire M. Admin
26/01/2016 02:54 PM property modified FO21000400 24 Willow Road Kings Stanley Stonehouse M. Admin
26/01/2016 02:54 PM property modified FO21000500 5 Nazse Court Glousestershire M. Admin admin@sovereign
26/01/2016 02:54 PM property modified FO21001200 13 Bridgeside Cainscross Stroud M. Admin admin@sovereign
26/01/2016 02:54 PM property modified FO021000800 23 Albert Road Briscombe Stroud M. Admin
26/01/2016 02:54 PM property modified FO18003000 30 Fitzwaryn Place Wantsge Oxfordshire M. Admin admin@sovereign
w (1 of 18158} (= =1

Export [esv] Export [Excel) 181558 elemeants

NOTE: Attempting to export significant amounts of data will take a notable time.
Due to this, data set export limits are imposed at 20,000 elements.

This tab provides a searchable history of text messages sent via the DRS
application. Enter your parameters and select SEARCH when you are ready.
Columns are configurable via the COLUMNS button. Use the EXPORT dropdown to
select your chosen Export file type.

opper | Hissery | services and e messages

L
TME {55 a @ ol ® masst
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10 Configuration

10.1Aims and objectives

After working through this section you should be able to
o Know the different functions of the Configuration Menu
e Configure Users, Contracts, Profiles and Agencies
¢ Modify and Review Planning Display Screens
e Understand and Configure Object Attributes and their functions
e Understand and Configure Calendars
e Understand and Configure Quotas
e Understand and Configure Slots

e Understand, Configure and Assign Views
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10.2 Getting Started with Configuration

The Configuration Tab within DRS is the location for all the configurable Elements
within DRS. Your profile must have Administration Access to view this tab.

To access the Configuration Tab,
Click the CONFIGURATION tab

| Home || Customers || Orders ” Jobs || Meetings || Workers || Planning || Import Export |

10.3 Configuration Menu

On entering the Configuration Tab, you will be viewing the Configuration Menu pane.
Functions are accessed by clicking on the relevant menu item.

~
| Rights and accesses + |
| Modelling + |
| Calendars + |
| Personalisation +|
| Utilities + |
| services and text message o |

10.4Rights and Accesses

| Rights and accesses -

& | Users

A Profiles
{-E Agencies l}

& Depotz

10.4.1 Users

Users are those who are configured to access the system. User access is controlled
by associating the User with a configured User Profile.

User access can be linked to one or multiple agencies.

| Save | Sawe and send passward by email | Cancel |

Disabiled aceaunt Usemame JEaz.
Ermmit b
Updata passwied

Wsew peofing ] T2 b s bor st

Aoy * (A

uuuuu

Save | Save and send password by amad | Cancel
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10.4.2 Profiles

Profiles are used within DRS to provide the correct access for the different Order
roles. Through Profiles you can limit access to:

e Tabs
e Options
e Functionality

e Buttons

Clicking on the Profiles link will list the currently configured Profiles within DRS.

L——
O T 7

Fame.

2| & | somibiior To be used for admésksraion
| E| | Gl Gerie

2| & cortc Corire Comtact Camra

2] (] | e g

2| & Pravnar Foreer

2| & | Reow Fiad Criy

2| & seeor e Sarizr Sarmar

£| & Standdre Stardacn:

= 1 I

A&l | ver Tote used for stardard usens

You can create your own Profile by clicking NEW, Delete a profile by selecting it and
clicking DELETE and refresh the list after changes by clicking REFRESH.

To view any configured profile, click the MAGNIFYING GLASS associated with the
profile name.

The various panes within the Profile View provide granular functionality to control the
access for the associated User.
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Access an

ibility restrictions on certain objects

Restrict s to the customers accarding to an object attribute.

customRightsModule

7 View Utilty A

fence date

modification

' Time window end modification

You can control the visibility and availability of buttons to profiles by maintaining the
CUSTOMIZED BUTTONS BY SCREEN list.

NOTE: Your DRS system will be pre-configured with many useful profiles. Review
the available accessibility before creating additional profiles.
10.4.3 Agencies

An Agency is your Organisation. Please note the following important details
regarding Agencies.

e Your DRS system can have single or multiple Agencies
e An Agency can have multiple Contracts

e Properties can ONLY be in ONE Agency

e Resources can ONLY be in ONE Agency

e Sectors are linked to an Agency

e Sectors are linked to Resources
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e Sectors Control where a Worker is assigned Work
e Sectors are defined by Post-Code

e Changing Sector to Agency relationships require careful management
of linked resources

e Sectors can belong to multiple agencies

Your Agency should be configured and any changes should be discussed with your
Kirona Project Manager or Kirona Support before progressing. Your configuration
may differ from below.

L | Delde || Cancel

skirea  V¥IZS EHF

GeROfraphical s4crors.

e —

Dakete || Cancal
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10.4.4 Depots

Depots can be used to identify Static locations of reference for DRS Scheduling
Solution. They can be used in conjunction with the Working Hours Calendar when
attempting to Schedule Jobs to best understand the impact of Travel across your
Sectors.

10.5.1 Object Attributes

Object Attributes are the building blocks DRS uses to resolve Scheduling Solutions
and viewing requests. Objects can either have a Set of Fixed Characteristics, a
Closed List of options to select from or Free Text.

NOTE: It is important when adding Object Attributes that you consult with your Kirona
Project Manager or Kirona Support. Attributes cannot be removed from the Schema
once added.

You can select what Object Type you wish to view the attributes of by using the
VIEW dropdown.

........

sssss

SPARrS

FHE RS

VAORKFLOW

When reviewing Object Attributes it is important that you consult your Kirona Project
Manager or Kirona Support before committing any changes. Changes to Object
Attributes without proper consideration can have significant effect on any given
Scheduling Solution.
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10.5.2 Customer Templates

Customer Templates can be used to define available and unavailable time for
Customers or set specific locations as Meeting sites. Slot Templates can also be set
to allow for a different appointment offering. This can be useful in locations where
access during the standard working day is difficult to gain, for example.

=
L

.........

ERERERE] ¥
35353335 :

..........

10.5.3 Order Templates

Order Templates are used to define Meeting configuration or Sequenced Tasks.
Sequenced Tasks are Orders which create a specific order of events when requested
via the Core API, or manually created through the DRS Orders Tab.

Please consult your Kirona Project Manager for more information on this
functionality.

10.5.4 Worker Templates

The Worker Templates define the list of Attributes that can be configured against a
Worker Resource. Commonly this will be a SKILL or associated TRADE but can be
anything that can be used to define the required abilities to complete the task at
hand.

Inspect, Add, Edit and Delete using the available buttons.

NOTE: Editing or Deleting options from this menu may significantly affect your
scheduling performance and solution. If you are unsure, consult your Kirona Project
Manager or Kirona Support.

Uncontrolled If Printed 69 Company Confidential



DRS 5.7 User Guide Aadva nced

Edit | Cancel

5 Customized
7| nhjac

21, nhjec Toew | etz
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10.5.5 Job Templates

Job Templates maintain the parameters a Job will be assigned when loaded in from
your Parent System. Individual SOR’s will be mapped to Job Templates which will
dictate which Worker Resource can be assigned any given Job.

Job Templates can be created from NEW, Copied from an existing Template or
Deleted if no longer necessary. Deleting a Job Template should be done with
Caution as any active Job currently identifying against a Job Template which is
deleted will no longer be resolvable by the Scheduling Solution.

8y sanagoment of job ferpiates
Y= G R

= & W PSS ¢ Cuun gkite 3 Plenniog window deratios Lt & thecatvld N Priiily r— Drayankie sistsson P ——

e —— g — a| ¥ ; ; i AR —
A |m emcas ERICKLAYIH " diga a stantand s
A | | carrentry CARPEMTRY i 7 dia a standand s
& (] ceconamne DECORATHG dira ] stanand e
A B crams DRAIE " 7 days a standand ruse
A = e IHvALD ds a stantad ruse
A [&] | rusTERNc PLASTERING i T das a " slanmtand s
&[] rosemc PLUNEING dia ] " standand rase
& ] nooAns ROCFING ™ 7 dis ] " tanvand rase
= Ex|

Job Templates can be viewed by selecting the Magnifying Glass associated with the
Job Template

Ecet | Cancel

Cusl
] chect | Mew | vekte
by
N s o & ? frasp
=IE |—-'_-_| —— . P— : T | O
N recard o dsplay
B
Woaker -
roquests | o | Belese
Wt tamctain ety g = 3 Spreart i st | -
i ] gl
|2| & eeows | nRoaams peoamzr
] e
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By clicking on the WORKER REQUESTS magnifying glass, you can inspect the
associated Worker Template with the Job Template

Luil | Conces

Jchmrspints - HHIGKLATIRG

fwen |z gpwner

By Editing the Job Template, you can modify the Criteria used to resolve a
Scheduling Solution

mummnE
111111

NOTE: Mandatory Constraints should be used by default. Strong and Light
preferences should only be applied after consulting your Kirona Project Manager or
Kirona Support.

10.5.6 SOR Templates

=/ SOR Codes are now managed through the Configuration Tab by
o S selecting the SOR Templates option.

\‘J]. Customer templates

Wl orcertempiates From here, you can create New SOR’s by selecting NEW, Delete
é%l o fempites SOR’s by selecting the appropriate SOR and clicking DELETE or
L Copy an existing SOR by selecting a SOR and clicking the
ST copYbuon

This screen allows you to search for existing SOR’s using the filter options at the top
of each column. To review the setup of a given SOR, click the Spyglass icon to the
left of the selected SOR.
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To create a New SOR, select the New button. To edit a SOR select the spyglass
Icon to the left of your SOR and then select EDIT. In both cases, you will be
presented with the following screen,

Id : GMO01

e The ID field is your SOR.
e The Description Field is the SOR description

e The Job Template must be created in the JOB TEMPLATE screens
before you are able to apply it to the Job Template field.

e The Duration is the SOR’s SMV

e The Booking Type is always ‘Housing Repair’ unless otherwise
instructed by your Kirona Project Manager.

e The Service requirement field is used for the Cyclical Servicing module.

e Other options have special use cases and can be discussed with your
Kirona Project Manager.

Tenant Codes Rules can be configured to monitor the inbound tasks where they are
raised against locations which have Tenant Codes configured.

The Tenant Code Rules use the value mapped to Tenant Code on the Customer
(below) to re-direct the Job Template assignment from the default job template to one
that is alternatively defined. This is commonly used to identify customers which have
previously been identified to require more than one operative to attend.
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I
| Save ‘ | Cancel |

Customer
Template -Default
1d C1624

Name JJAdriel Allister |
Phone number [)7547618401 ]

Agency : Test Agency

AREA | v
TENANT_GODE [2Manvisid |
CONTRACT v

| Save ‘ | Cancel |

Mexdeding -

To access Tenant Code Rules, from the Configuration tab, select Tenant
o e Code Rules within the Modelling section.

WJ e tempiates

GF) Jontemplates
BJL Warker templates

4, Temant codes nules

j]_ SOR lemplates

On the following screen you can create New Tenant code rules, inspect, copy and
delete existing rules.

O T I ) Y
= 3 The tenaim code = Souree job templose 3 Targ:t job template.
W rezed lo ey
- W

When creating new Tenant code rules, there are 2 options. You can identify the
specific Job Template and what that template will be mapped to.

B Tenant code wamieg rues (You are in creation mode Don'tforget to save changes).

B0 ED EX ED
|

The eaant cie. SOUITE O En e | Tamget jo lemplen:

5 | e | [ s v | [ st

You can also select all ‘Other’ templates and map them to an alternative template.

[ ——— r———
EDEDEERAER
I H T b Lol oo B S job Linpels B Targes jobs kemplale

e = s FLar—

EaE aabarn

o B e e

Selecting ‘Other’ will result in any job which is mapped to a customer which contains
the selected Tenant Code Rule will be mapped to the Target Job Template rather
than the Default Job template.
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10.7 Calendars

There are two types of Calendars. Rosters, for cyclical working or shifts, and,
Weekly, for regular Weekly working. Both calendars have the provision to apply a
fixed lunch break however, this is not recommended.

Calendars are linked to Resources and exert control over the Resources availability
during the Scheduling Solution calculation.
10.7.1 Rosters

Rosters are typically linked to a Start Date. They are typically cyclical and will dictate
the Start and End times for working Days as well as when Non Working days occur.
They can include a Start and Finish point, either a Home or Depot location and
Quotas.

NOTE: Quotas are discussed in detail later in this section.

Description Time Table

‘Working hours calendar
1df[Rota

Name [Rota

Type () weekly @ Roster

Hidden travel time
utes)

Route site departure and arriva
‘Working hours limitations

(] use daily limitstions

| Reduce aum&‘llca\\yme limitations when the worker is partially unavailable

Daily limitation (in hours) [0.0 ]

Begin travel time to be ignan utes)[0 ]

e ]

End travel time to be ignored (in minutes|

Time in depot (in minutes) 30 |

Time to go to depot {in minutes) [0 |

10.7.2 Weekly Calendars

Weekly Calendars are used for all Resources which are not working cyclical patterns.
You can dictate Working and Non-Working Days, Daily Start and End times as well
as Start and End locations.
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asy Route Lunch break Lunch break address. Depot on marning Depot on svening

- between 12:00 and 14:00
2 within &0

.......

uuuuuuuu

10.8 Quotas

The objective of Quotas is to switch a green availability button to red once capacity
has been filled with non-emergency or non-urgent Jobs, leaving space for emergency
and urgent Jobs.

Quotas can be configured to work with New Jobs, Follow On Jobs and DRS Web
Service Gateway.

Quotas are not generally used for all trades, or all Workers.

10.8.1 Quota Configuration

Quotas are configured using a standard Working Hours Calendar. Duration Fill
levels are set (in minutes) against configured Emergency, Urgent and Routine Jobs
using configured Attributes.

You can set Quotas to calculate Weekly or Daily. Daily is the recommended
configuration for Quotas.

Quotas Quotas
| The sum of atiributs DURATION_EMERGENCY can not exceed 0 per day ] The sum of attributs DURATION_EMERGENCY can not exceed 0 per day

‘ Controled value Maximum value Period
I Controled value Maximum value Period

| 1stquota The number of jobs ¥l 15t quota
The sum of joks duration ® daily
® The sum of attributs | DURATION_EME ¥ |of the jobs weekly
The sum of aftributs DURATION_STANDARD can not exceed 0 per day The sum of attributs DURATION_STANDARD can not exceed 0 per day
Controled value Maximum value Period Controled wal Maxi | p "
ontroled value laximum value ero
¥l 2nd quota The number of jobs ¥ 2nd quota
The sum of jobs duration @ daily
& The sum of attributs| DURATION_STA ¥ |of the joks weekly
The sum of attributs DURATION_URGENT can not exceed 0 per day The sum of attributs DURATION_URGENT can not exceed 0 per day
Controled value Maximum value Period Controled value Maximum value Periol
¥l 3rd quota The number of jobs #| 3rd quota
The sum of joks duration ®) daily
@ [\ghe sum of attributs [ DURATION_URC ¥ ef the jobs weekly

NOTE: Quotas require configuration to be completed within the underlying database
structure of DRS. Please consult your Kirona Project Manager or Kirona Support
before configuring Quotas.
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10.8.2 Quotas in Action

Once Quotas are configured, parameters will be recorded against the resources to
which the Working Hours Calendar containing the Quotas has been applied.

You can see if a Quota has been correctly applied to a Worker Resource by
accessing the Worker Resource Details and reviewing their Properties.

Template

Id

Name

E-mail

Mobile

Agency

Duration adjustment
Last action date
Mobile portal user

SKILL

WORK_CLASSIFICATION
TEAM

PROJECT_PLANNER_RES

MAX_NUMEER_OF_TASKS
TRADE
EXCLUDE_FROM_REPORTING
NUMEER_OF_RESOURCES
SEND_RESOURCE_LOCKED
MAX_DURATION_STAND
MAX_DURATION_EMERG
MAX_DURATION_URGENT

REPAIRS
W1001
Colin Connor

07802780687

Test Agency

100%

modified - DataGenerator - Roger Eliacin - 27/04/2019 23-00:11
undefined  [Link new user]

BRICKLAYING ; CARPENTRY ; DECORATING ; DRAINS ; INVALID ; PLASTERING ; PLUMBING ; ROOFING ;

PROJECT PLANNER

PLUMBING
VOoIDS
FALSE

100

REPAIRS
FALSE

1

FALSE
360

| Edit || View planning | | Send text message || Cancel |

Quotas will also be applied to Jobs loaded in from your Parent System and recorded
against the Job Details.

tatus : new
RATING - — undefined —

Assignment period : — undefined —
Time window - Mon, 15 APr, 2019 23:01 - Mon, 22 Apr, 2019 23:01

Tempiste - DECORATING

- 15042019 23.01:15

10.9Unavailability Calendars

Unavailability Calendars are configured in the same way as regular Working Day
Calendars, however, they are used to manage periods of time where there may be a

limit to a group or all resources, such as Public Holidays.

Unavailability Reasons are used when creating Unavailability’s directly on the Worker
Resource or Diary View.
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11 Personalisation

11.1KPI Settings

In conjunction with Kirona InfoSuite, DRS can be configured to gather KPI reporting
for items such as Appointment Made and Kept and First Time Fix.

B2

e oo e|oe|n|olElE
1 1 { 1 ]

E 2|8 3 2

o |9 e e ERE |

For more information on this functionality, speak with your Kirona Account Manager
or Kirona Project Manager.

11.2Slots

Slots are the Scheduling Windows DRS uses during the Scheduling Solution to
determine availability for the Resources.

The Scheduling Solution uses the sequence below to determine the possible
Scheduling Solution result.

Property/Property Template > Job Template > Profile > Default

Once a Scheduling Solution has been resolved, the Scheduling Window will be
displayed and may look something like the image below.

] 27 May tz 31 May 2015 [N = |

Mon 27ty Tuw 26 May W 29 May This 30 May
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11.2.1 Slot Configuration
There are four configuration panes within the Slot Configuration area.

Slot Setting contains the rules and system constraints that will define how the slots
are used in the Scheduling Solution

Colour and Threshold Settings define the colours of the Booking Slots and when they
will change colour based on the Scheduling Solution Result. Travel Thresholds are
configured in minutes and are compared the calculated travel time between Jobs
during the Scheduling Solution.

ot template [ Sutiat v Edit || New | Copy || Delete

Planning fence date

Sort aceording bo schedues
seheduling i

Slots Hours Setting determine which slots or time periods will be offered for the Job
Booking and which time periods will be used by the Scheduling Solution to determine
efficiency and best fit.

Maonday

Tuesday

12:00
Wednesday

Ll |l Ll ld Ll
22| 22
aj[s] [E]8

alal [alle] |aflae] =]
e Ed e Ed ik e
22| (2= |2=2] |2]=
sls| [Effs] |[Sfs] | &S

Thursday

=
Ed ik
2|2
=

=

Friday

Ll ld L
22| (2
s|[s] [

Saturday

Sunday

Best Slot Settings allow you to dictate how DRS will determine which calculated slot
will be the best slot.
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Best slot mode Best slot computation by multi-criteria v
On the period
By day

Alrady = vist for the same customer in slet Best siol computalion by mulli-criteria

As soon 3s possible =+

Already = visi for the same custemer and template in slat N

Biggest siot size
a1
Closest day from now

Kemel choice on the period -
New journey started
Mo new jeurney started
Frefarrad worker

Primary sector
Travel time difference - parameter 1 0
Travel time difference - parameter 2 0
Number of best slots to be displayed 2

(] Only the best slot is displayed

11.3Views

Views are used across most Tabs in DRS to control the level or type of detail
displayed in the Detail Pane. Views can be User defined through the Configuration
Tab, or, User created through the New View option to the left of the View dropdown,
or a combination of both.

Views can be attached to a User of Profile. There are three View types that can be
configured, System, Global and User. Each view level can be configured to be
accessed as required. There are a number of pre-defined Views within DRS, please
take the time to review what is available.

11.3.1 Configuring Views

To create New Views or configure existing Views, click NEW or select the View from
the available list.

The first pane within the View configuration screen determines which columns are
available for the user when the view is selected. The columns can be renamed from
their System name and default filtering options can be put in place. You can also re-
Order columns once entered, add or remove columns and sort data by default.

B Fair tha view visit Rosic Datails

Mandatuey fhulds

save || Delete || Cancet |

H

coJoooco
coJoooco
x
&
o

) 6 & &
aoocoa
aooooa

»

+

L
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The second pane allows you to set what Status filtering you would like to apply to the
View and a timeframe associated with the view.

Elements from visits

Data display, by default, from visits status and assignments

In schedule All
Cutside schedule E]
Mew F
()

Status filter Suspendead
Manuslly suspendead
Autornatically suspanded
Suspended sfter re-optimization

Can show status criteria All since foday

Can show past

= I:I ‘gl The usage of see 'all’ is not recommended. i should be used carefully.

The third pane allows you to configure Complex Filtering, Default View settings and
whether the view will allow Searching on past Jobs.

Complex filtering

Add the elements of complex filtering b
Context of use
Choose the context of use of this view

I:I This view is a search view (allow to view past objects)

I:I Set as default view for main lists

[ ] st as defautt view for visits sublist on property
I:I Set as default view for visits sublist on job

I:I Set as default view for visits sublist on operative
I:I Set as default view for object selector

Set as default view for search

EI Show recurrent visit template

The final pane allows you to allocate this view to Profiles. These profiles will be
linked to Users and therefore the View will then be available to the User.

ol ] Name
[ | cancentre call Centre
[] | contact Centre Contact Centre.
L] | ume Jump
] | Puan P
] | Read Only Read Only
(L] | senior Pranner Senior Planner
[ | standatone Standalone
] | stores Stores

Uncontrolled If Printed 80 Company Confidential



DRS 5.7 User Guide Aadva nced

11.4Planning Shortcuts

Planning shortcuts can now be edited and shared globally by accessing the Planning
Shortcuts link within the Configuration tab.

Personal shortcuts can be edited or configured as a Global Shortcut by selecting the
spyglass and making the appropriate changes.

Save | Camcel

Shortcut name

Sove [ Cameet

If the ‘is Shared’ option is selected, this will enable the security profiles to share the
Global Shortcut with. You can select the appropriate profiles to share the view with
and click Save to commit.

Modify is shared value
Is Shared: |:|

N

NOTE: If you set any shortcut as ‘Shared’, this will replace any personal shortcut for
any users who have a shortcut of the same name and are within the enabled Profiles
for the shared shortcut.
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11.5Language

The language for your DRS installation should be configured at time of installation.
Please consult your Kirona Project Manager or Kirona Support before making
changes to this menu.

«) List of languages

Select the default language.

Choose your default language: ok Apply

“:.‘)This language will be applied for the users who did not choose language.

] %% Frangais
7] %&& English
[] 5= castellano

Choose the authorized languages: | | T % italiano
[] %=»magyar
[] ¥ peutsch
[[] %= Duten
(sow)

E Configuration of the separator in CSV importiexport

Configuration of the separator in CSV import/export.

Choose the separator CSV: Apply

12 Planning

The Planning menu allows you to create Different Planning Views. There are
Multiple Data Fields available to configure on.

To begin, Select Planning from the Personalisation Menu.

Rights and accesses + ‘

Calendars +

l
| Modeliing +
l
l

Personalisation - ‘

-
[ Slots
f:l WViews
! “Yocabulary
@ Languages
- Planning
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12.1.1 Configuring a view

The Standard Planning View cannot be Edited of Deleted. If you wish to Create or
Modify a view, you will need to create a new view by selecting the New option from
the top menu.

New || Copy || Delete

co Name

I Standard

To view an existing Planning configuration, select the Magnifying glass associated
with the Planning configuration.

To copy a configuration, check the select box and select Copy. Name your
configuration and select Save.

P
o Zq—_ Right Panel
e -
T
e [S—— n L
“ X [m =1 =
T R [Hame = | Taoltip
d i3 —
Tool atent
Righ | . Title / Title color
Content/ Background calar
Left bar color

The Planning Configuration view is made up of multiple Panes. To the left are the
options for configuring the view. To the right are the values you can modify within
this option. The image above indicates the fields to which the Menu options
configure.

12.1.2 Data Sets
You can edit your Planning view to include data from the following data sets
e Customer
e Order
e Job
e Worker
e Worker Request
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e Address

12.1.3 Diary View Configuration

You can edit the Collar Colour, Default Title and Information and Status Colour of the
Jobs within the Diary view.

To do this, use the Options Title Colour, Background Colour and Left Bar Colour in
the menu.

Title

Title colour

Background colour

Left bar colour

Complex filtering can be achieved on Background Colour and Left Bar Colour menus.

The Background Colour menu will allow you to dictate changes based on variables
within the Job. In this example, we are modifying the colour of the Background
based on the Status of the Order, however, we could also modify this based on many
other values by changing the Switch value.

=
Edit the view VAHT Standard

Save = Save and Continue | Cancel

Planning configuration informations

Modify name’s configuration
1d VAT Stanar spion [VAHT Default o (9] ©)
Title
Title colour
Config ion case
Background colour Swiich : Status [~
Left bar colou Cases:
r colour —
X¥ [~ piznn=d e B
Pad content X4d |= E| Eln—m EI !
Tool tip content XK [F = Efe= EIE
Right panel content xXed I= staried [jthen o
X =
Left strip colour Lad |- = [~ then ~] 5
X+ ] E el

Right strip colour —
Default colour : | H.

Unavailabilities colour

Save | Save and Continue  Cancel
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Modifying the Left Bar Colour value allows for further, more complex filtering based
on many variables within the Order. In this example we are modifying the colour
based on the type of Completion Status DRS has received for the Job. If we wished
to display other values, we would change the value in the Switch dropdown menu.

Configuration case
Swilch = Status

Cases !

X4 |- ¥ | compiesea ¥ | swizh v | TASK_comPL v
Cases !
X4 [conmins ¥ [COMPLETED hen LAl |
Kir 4 [Contsne v [FOLLOW N then |
X4 [c ERIALS REQUIRED (1) then Ll |
Xi¥ [c hen m
Xir# [c hen [ ]
M4k [Contane v [O0THER hen v 0
44k | Cther case v | switch ¥ | Lock status
Cases
X4 [= ¥ [ves v | then 0
HKirdk[= v [Ho | swih v [EMERGENCY ¥
Cases
xXE - v [vEs ¥ [ then Ml |
Wik (- v [no ¥ | switch ¥ | End currentwr ¥ | MInUS : | Begin currens e ¥
Cases
Xé [= v [r20 [ |
Kird = v [fzo |then (O]

Default colour ;| [l

12.1.4 Pad Content

The Pad Content option allows you to dictate what will be displayed within the
Scheduling Pads during booking.

Title
Pad content
Title colour
Select elements to display
Background colour ok Hame =

Left bar colour

Pad content

12.1.5 Planning Tool Tip

The Planning Tool Tip option allows you to modify and configure the information
displayed within the Tool Tip box that displays when you hover over a Job in the

Planning Diary.
You can modify the Order, Content and Display Names here, similar to configuring a
View.
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12.1.6 Planning Right Panel Content

The Planning Right Panel Content option allows you to modify and configure the
information displayed within the Right Panel within the Diary Views.

You can modify the Order, Content and Display Names here, similar to configuring a
View.

;F

EXAXXXXXXXXX XXX XXX XXZH
g e R R

v RbRRR R

RSN AN

12.1.7 Planning Left Strip and Planning Right Strip Colour

These two options allow you do add a colour bar to the Diary View which will quickly
allow you to discern information about the Workers Diary loading without clicking into
the diary. Modifying these values would result in a potential Diary view below.

] today B showing : Friday 11 Soplomber 2015

Kox Mz

12.1.8 Unavailability’s

The Unavailability’s Colour will configure the colour of any Unavailability within the
Diary View. Like other options, you can add Case values to show different
Unavailability Reasons as different colours.
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Planning configuration informations
Modify name’s configuration
Mamo - [Searciord Dtauit configration &)
Title
‘Unavailabilities colour

Configuration case T
Background colour Switch :Unavailability reasons

Left bar colur pewur colour ;L 0

Right panel content
Left strip colour
Right sirip colour

Unavailabilities colour

Contract Management was previously a database only configuration setting which
has been given a front end access point for v5.7.

Contract Management can be used to redirect interface exports, both flat file and
webservice, to locations which are different from the default.

Your existing configuration will display in this list if it is available.

For more information, speak with your Kirona Account Manager or Kirona Project
Manager.

The Follow On screen can now be customised to include any fields which you would
like populated during the Follow On Process.

By selecting the Follow On menu, you can modify your screens by selecting EDIT,
making your changes and then selecting SAVE.
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NOTE: changes made will have immediate effect.
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The Advanced section of the Utilisation menu allows you to change core visual and
Data Gathering settings.

Please ensure before changes are made to this section that you have consulted your
Kirona Account or Project Manager.
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Scheduled Services allow you to configure a request which will be executed on a pre-
arranged sequence, such as, updating the status of certain tasks on a given type of
job template every evening, for operatives who are non mobile.

For more information, speak with your Kirona Account Manager or Project Manager.



