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1 Terminology  

1.1 Aims and objectives 

After working through this section you should be able to 

• Understand the standard Terms used when talking about DRS 

1.2 Overview 

Throughout this guide, you will come across Concepts that may not be described 

fully in their first instance.  DRS is a highly interconnected system, and as such, 

many Concepts and Functions span across multiple areas of the working model.  

While the following Concepts will each be covered in greater detail throughout the 

guide, an initial fundamental understanding is needed to gain the most from the 

learning experience. 

1.3 Elements 

The Viewing area is made up of a series of Elements.  Many of these elements can 

be configured by the logged in user directly, such as Shortcuts, User Carts and 

Views, while others are System or User Profile controlled such as Agency, Recent 

Elements and Tabs. 

1.4 Tabs 

Tabs are used within DRS to separate the different work streams.  The Tabs are 

located above the Detail Pane and can be seen below.  

 

This vocabulary can be modified so the terms such as ‘Orders’ & ‘Orders’ may be 

different in your setup. 

1.5 Views 

Views are used across most Tabs in DRS to control the level or type of detail 

displayed in the Detail Pane.  Views can be User defined through the Configuration 
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Tab, or, User created through the New View option to the left of the View dropdown, 

or a combination of both.  

 

1.6 Attributes 

Attributes are what DRS use to manage all aspects of both the core Scheduling 

function and the User Experience.  Most items within DRS will have one or more 

Attributes. 

1.7 User Cart 

The User Cart is an area where the user can bookmark Jobs that they may need to 

action at a later date.  All actions that can normally be completed on a Job can be 

completed using the bookmark within the User Cart.  Once the user no longer needs 

the Job within their Cart it can be removed. 

1.8 Properties 

DRS refer to all items which can have scheduled Jobs as Properties.  E.g. Property, 

Meeting Room, Item of Equipment 

1.9 Orders 

An Order is the Parent Item for a Job. An Order can have one, or many Job types 

attached to it. 

1.10 Jobs 

A Job is any single task loaded or scheduled within DRS 

1.11 Resources 

Resources are linked to Diaries and are the item used within the Scheduling Solution 

to determine availability and efficiency.  All available Resources can be located in the 

Workers Tab. 
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1.12 Job Type 

DRS can have one, or many different Job Types configured.  Job Types are an 

attribute of a Job.  Job Types influence the Scheduling Solution for the Job by 

imposing a set of criteria on the Scheduler, e.g. Emergency – 1 Day Completion 

Target, Routine – 20 Day Completion Target 

1.13 Agency 

Within DRS, an Agency defines the available Properties, Resources and Scheduling 

Configuration for each given Agency.  Your DRS can have one or multiple Agencies 

defined. 

1.14 Diaries 

Diaries within DRS are the visual representation of the Scheduled Solution.  A User 

can view one or more diaries at a time and can effect changes directly to the diary, 

or, determine further information from the diary if needed. 

1.15 Planning 

Planning is the cumulative function of both Scheduling Jobs and managing the 

Scheduled Solution of Jobs. 

1.16 Planner 

A Planner would normally be in charge of monitoring the Planning. 

1.17 Shortcuts 

Shortcuts can be defined by the user to navigate to commonly viewed Diaries, or 

Diary Sets. 

1.18 Panes 

Panes are used within DRS to differentiate between different sets of data which 

usually will share a common Attribute. 
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1.19 Filtering 

Filtering is a process of limiting the results of a current view using a set of Criteria 

1.20 Details Pane 

The area covering the lower half of the screen which consists of Searched, Filtered 

or View Selected details. 

1.21 Template 

A Job Template is assigned to a single Job when it is loaded in from the Parent 

System.  The Job Template is derived from a series of Parameters held within the 

Configuration Tab. 
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2 Common Tasks 

2.1 Aims and objectives 

After working through this section you should be able to 

• Understand the Tasks common to many areas of DRS 

• Understand how to use these tasks for future sections 
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2.2 Views 

Views are used across some Tabs in DRS to control the level or type of detail 

displayed in the Detail Pane.  Views can be User defined through the Configuration 

Tab, or, User created through the New View option to the right of the View dropdown, 

or a combination of both.  

Views are available on the following tabs; Properties, Orders, Jobs, Workers and 

Planning.  

This overview section will discuss how to use views, but if you want to know more or 

how to configure your own views, please follow the hyperlink below. 

Configure a View 

2.2.1 How Views Work 

There are three Categories of Views available.  These Categories are System, 

Global and User.  Each Category provides a different set of Views which will alter 

your Details pane accordingly.  Your System administrator will determine what is best 

suited to your Order role. 

To select a View, click on the View Dropdown link on any screen where it is available 

and select your desired pre-configured View. 

  

Once you have selected your View, your details pane will refresh automatically to 

provide you with the preselected data-set. 

To create your own view, click on the New View link to the right of the Dropdown 

Menu.  More information on configuring views can be found here.  

Configure a View 

2.3 Filters 

Filters are used within DRS to further limit the results returned within the Details pane 

for a given View or Search Result. 

Filters are available on the following Tabs and function in largely the same way; 

Properties, Orders, Jobs, Workers and Planning.  Note: Some Filtering options may 

not be available across all Tabs. 
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2.3.1 How Filters Work 

Filters work using a set of User driven Criteria and will always be displayed at the top 

of the Details pane. 

 

All columns within the selected View can be filtered on.  There are also a set of 

Dropdown System defined filter options including Time, Status and Date which vary 

based on the Tab selected. 

To use a Filter, simply select or enter the values you wish to filter on and the selected 

View will refresh based on your entry.  To refresh the filter view at any time, click the 

REFRESH icon located to the left of the Filter bar.  To clear a Filter, click the RESET 

button to the right of the REFRESH button. 
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3 Properties 

3.1 Aims and objectives 

After working through this section you should be able to 

• Quickly find a Property on the system 

• View Property Details  

• Edit and Amend Property Records 

• Navigate around the various screens within Property details 
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3.2 Finding a Property 

Select 

Properties Tab 

From the available Tabs along the top of the screen 

 

Enter search criteria in the search field – e.g. Postcode or Street Name 

 

When you are ready, press ENTER or click on the Magnifying Glass icon to search.  

Your results will be displayed in the details pane to the right.  

Note: The results returned when searching for an Order are based on the Search 

View configuration.  If your search returns no results, you may not have permission to 

view this detail. 
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If there are more results than the current selection will display, you can show more 

results by clicking the dropdown and selecting an appropriate value. 

If you have found the property you are looking for, Left Click any value within the 

result to display the Property Details. 

3.3 Viewing Property Details 

The first pane within the Property Details shows the current configured and validated 

address and details for the Property. 

 

In the Panes below the Property Details pane, you can view other important related 

information about the Property, such as Raised Orders, Raised Jobs and Scheduled 

Unavailability’s.   
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These items you will learn about in future sections.  For more details now, click the 

hyperlink below. 

Learn more about ORDERS Now 

Learn more about JOBS Now 
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4 Orders 

4.1 Aims and objectives 

After working through this section you should be able to 

• Quickly find an Order on the system 

• View Order Details  

• Navigate around the various screens within Orders 
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4.2 Getting Started with Orders 

Orders are what DRS uses as a Parent Object to group related Jobs.  An Order can 

consist of one or many Jobs or Job Types. 

To view the Orders Screen click on the ORDERS Tab. 

 

4.3 Searching for an Order 

Enter search criteria in the search field – e.g. Order Number or Property ID 

 

When you are ready, press ENTER or click on the Magnifying Glass icon to search.  

 

Your search results will be displayed in the details pane to the right.   
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Note: The results returned when searching for an Order are based on the Search 

View configuration.  If your search returns no results, you may not have permission to 

view this detail. 

 

  

If there are more results than the current selection will display, you can show more 

results by clicking the dropdown and selecting an appropriate value. 

If you have found the property you are looking for, Left Click any value within the 

result to display the Order Details. 

4.4 Viewing Order Details 

The first pane within the Order Details shows header information for the Task 

received from the Parent System.  
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In the Panes below the Order Details pane, you can view other important related 

information about the Order, such as associated Jobs. 

 

From here you can manage and manipulate the associated Jobs including 

Scheduling Jobs to Diaries, this you will learn about in future sections.  If you would 

like to know more now, click the hyper link below. 

Learn more about JOBS now 
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5 Jobs 

5.1 Aims and objectives 

After working through this section you should be able to 

• Quickly find a Job on the system 

• View Job Details  

• Edit and Amend Job Records 

• Schedule a Job 

• Change a Job Template 

• Lock a Job 

• Navigate around the various screens within Jobs 
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5.2 Getting Started with Jobs 

Jobs are the single items that DRS is using to create a Scheduling Solution for the 

Resource Diaries.   

To view the available Jobs, select the JOBS Tab. 

 

5.3 Searching for a Job 

Enter search criteria in the search field – e.g. Job Number or Property ID 

 

When you are ready, press ENTER or click on the Magnifying Glass icon to search.  

Your search results will be displayed in the details pane to the right.   

Note: The results returned when searching for a Job are based on the Search View 

configuration.  If your search returns no results, you may not have permission to view 

this detail. 

  

If there are more results than the current selection will display, you can show more 

results by clicking the dropdown and selecting an appropriate value. 
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If you have found the property you are looking for, Left Click any value within the 

result to display the Order Details. 

 

5.4 Viewing Job Details 

The Job Details pane is broken up in to many sections each with its own heading.  

The information displayed on this pane is a combination of details loaded in from the 

Parent system, such as Property Details and Primary Order Number and system 

generated data such as Template and Assignment Periods. 

 

5.5 Editing Job Details 

Click on the EDIT button to unlock the fields for editing. 
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From here, you can edit the available fields as required.  You may not have 

permissions to edit all fields; your System Administrator will determine what your 

Order role requires. 

 

 

Note: All fields marked with a RED Collar are MANDATORY. 

Once you have completed your changes, click SAVE to commit, SAVE AND 

SCHEDULE to commit and schedule your Job, or, if you would like to revert to 

previously saved data, click CANCEL. 

5.5.1 Amending a Planning Window 

DRS uses a concept of a Planning Window when it is performing its Scheduling 

solution to determine the Time Constraints the Job must conform to. 

If you require to extend the Planning Window for any reason, you can do so from the 

EDIT Job screen. 

 

 

Amend these values to suit your requirements. 

NOTE: You may not have access to this functionality.  Your System Administrator will 

determine what access your Job role requires. 

 

 



DRS 5.7 User Guide  
 

Uncontrolled If Printed 26 Company Confidential  

 

5.5.2 Amending Job Duration 

Job Duration is the time (in minutes) DRS is using to determine the available 

Planning Slots during the Scheduling solution.  To increase or decrease Duration of 

the Job, amend the Duration (in minutes) value within the Job Edit screen. 

 

 

NOTE: You may not have access to this functionality.  Your System Administrator will 

determine what access your Job role requires. 

5.6 Amending the Job Template 

A Job Template is assigned to a single Job when it is loaded in from the Parent 

System.  The Job Template is derived from a series of Parameters held within the 

Configuration Tab. 

The Job Template determines which Resources can be assigned to the Job during 

the Scheduling Solution. 

The Job Template can be modified, providing the Scheduling Solution with a new 

resource group if required. 

To Amend the Job template, Click CHANGE TEMPLATE. 

 

 

 

 

 

Select your Template using the Dropdown Menu and then click SAVE to return to the 

Job Details screen for Scheduling, NEXT to enter the JOB EDIT screen or CANCEL 

to revert your changes and return to the Job Details screen. 
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5.7 Scheduling a Job 

There are three options when scheduling a Job.  You can either select SHOW 

SCHEDULER which will display the appointment pads showing availability, this will 

constrain the Job to the date and timeslot chosen for completion, but not necessarily 

the resource initially selected. 

You can select SCHEDULE NOW!  This schedules the Job as a “Floating Job” and 

will appoint the Job in the best known position initially; however, it will give the Job 

the opportunity to be replanned if a more efficient Scheduling Solution presents itself. 

The final option is to select Manual Schedule and assign the scheduling result to your 

set requirements.  This can be used to negate the preset scheduling solution. 

5.7.1 Show Scheduler 

The Show Scheduler option will display Appointment Pads which will allow you to 

make the best decision when booking in the appointment. 

Each Appointment Pad will have a colour corresponding to the total travel time 

increase incurred by selecting each slot.  DRS will determine the best possible 

choice and this Appointment Pad will flash. 

The Colours of the Appointment Pads relate to the increase in Travel Time related to 

the current Appointment.  Green is a negligible or no increase in Global Travel time 

to complete the Appointment. 

Hovering over each Appointment Pad will give you more information regarding the 

Appointment Slot. 

There are several options on the Show Scheduler  

 

 

 

Screen. 

1) Move the date period forward or back 1 period (in this case, 5 days) 

2) Select a specific period by clicking here and choosing your start day.  This 
will show dates based on the number of viewable dates within the period. 

3) Select a specific worker and then select the Recompute button (4) to 
refresh the slot selections 

1 1 2 3 4 5 6 7 
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4) Recompute your selection by changing parameters and selecting this 
button 

5) Change your slot selection by selecting this option 

6) Cancel and return to the Job Detail screen by selecting this option 

7) Once you have selected your appointment, click on this button to commit 
the selection. 

5.7.2 SCHEDULE NOW! 

The SCHEDULE NOW! option is best used for floating appointments or appointments 

where there is no need to specify a timeframe for its completion beyond target date 

and time of the raised Order. 

If you are happy with the Time Windows that is dictated by the priority the Order was 

raised with, simply click OK and this Order will be scheduled into the best available 

slot.  If you wish to amend the time windows, click the BETWEEN radio button and 

enter your new values.  These values MUST be within the original Time Windows the 

Order was raised with. 

 

NOTE:  As this will be seen as a Floating Task by DRS, DRS may replan this several 

times before the Job is finally completed.  DRS will always move the Job further 

towards the End of the Job’s Time Window to ensure efficiency but will never bring 

the Job back towards the Start of the Job’s Time Window.  DRS will always schedule 

this work to be completed BEFORE the End of the Order’s Time Window. 

 

 

Once the Scheduling has completed, it will indicate its success at the top of the 

screen. 

5.8 Locking a Job 

Locking a Job is the process of ensuring the Job Scheduling Details are fixed and are 

not Dynamically Scheduled.  You can lock a Job’s Resource Allocation or Time Slot, 

or both. 
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To Lock a Job Click LOCK. 

 

From here, choose to Time Lock and or Resource Lock by checking the appropriate 

Check Boxes.  You can also amend the Worker Selection by selecting the EDIT link 

in the WORKER NAME field. 

 

 

Once you are done, click OK to save your selection of CANCEL to revert back to the 

previous selection. 

5.9 Manual Assignment 

Manually Assigning Jobs to Resources allows the Planner to manually select both 

the Resource and Time Slot for the Job to be completed.  This option overrides the 

Scheduling Solution and manually forces the Job into a Diary. 

To Manually Assign a Job, click MANUAL ASSIGNMENT 

 

Three booking modes are available when using Manual Schedule; 

• Free Time Slot setting:  Selecting this will set the value for Time Slot 
and Appointment Time but not update the Planning Windows.  This 
can allow for replanning via the Scheduling Pads to the original 
planning window in the future. 

• Slot Setting from Configuration: Select a Time Window from the Slot 
Settings assigned to the Job Template 

• Update Planning Window:  Selecting this will set the value for Time Slot, 
Appointment Time and Update the Planning Window.  The result of 
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this will be that in future reappointment attempts via the Show 
Scheduler function, you will only be offered availability within the 
window that you select at this time. 

Once your option is selected, select your Time Slot Start and End, this will be used if 

DRS needs to move your Job to ensure maximum efficiency. 

Select your Assignment Start Date and Time, this will be the appointment time for the 

Job within the Diary.  You can also lock the Job to this time at this point. 

Bypass the warning messages for Force Scheduling by selecting the option ‘If the 

scheduling fails, immediately force without asking’ 

Select your Resource using the EDIT link in the ASSIGNED WORKER field.  If left 

Blank, DRS will assign the most appropriate Worker for this task.  If NOT left blank, 

you can LOCK this Job to the resource by checking the WORKER LOCK check box. 

You can also select your APPOINTMENT REASON from this window by selecting a 

value from the Dropdown box. 

 

 

To complete the Manual Assignment, select SCHEDULE NOW.  This will confirm the 

Manual Assignment and place the Job within a Diary.  Click CANCEL to revert all 

your changes. 

5.10 Progressing a Job 

DRS uses Status’s to monitor the progress of Jobs.  This is called a Lifecycle. 

Jobs will naturally move through the Lifecycle to complete throughout the day as they 

are completed by your Mobile Working Solution. 
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You can also manually progress a Job through the Lifecycle by clicking UPDATE 

TASK STATUS. 

 

On the following screen, select your required Status, complete any other required 

information such as Status Change Time and Completion Reason and then click 

Update.  To make no changes, click Cancel.  

 

 

You can now view this Job in the Diary and see the colour change, or, view the 

status change in the Job Details screen. 

5.11 Update Contact Details 

Contact Details can now be amended and Text Messaging can be set at point of 

scheduling by updating the fields and selecting the appropriate options above the 

Show Scheduler Scheduling pads 

 

 

You can also amend the Contact Details and set Text Messaging by clicking the 

UPDATE CONTACT DETAILS button. 

 

Complete the required fields and select the most appropriate options before clicking 

UPDATE. 
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This will amend the Contact Details displayed on your Mobile Solution, or, printed 

Run Sheets. 

5.12 Display SOR Details 

When a Job is loaded into DRS, it is supplied with SOR details from the Parent 

System.  The SOR determines the Template, Duration and Resource allocation for 

the Scheduling Solution. 

To view the Job SOR Details, click VIEW SOR’s within the Job Details screen.  

 

Once done, click Cancel  

 

5.13 Follow On’s 

Follow On’s are the function within DRS which allows Users to create child Jobs of 

existing Jobs.  This function is commonly used to manage No Access events within 

DRS.  Your Business Process will dictate whether you raise Follow On’s in DRS or 

your Parent System. 

To Create a Follow On click the CREATE FOLLOW ON button. 

 

 

The selectable fields in this screen are configurable within the Configurations menu. 
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Complete the fields as required.  If you would like the same Worker to return, ensure 

to select the LOCK option within the Worker pane. 

 

 

Once complete, select CREATE to create and schedule the follow on.  If you would 

like to back out of your changes, click CANCEL. 

5.14 User Queues 

User Queues within DRS are used to organise Jobs into containers that can be 

filtered on or viewed directly through a configured View.  Commonly, Queues will be 

used to organise Jobs by Planner or Trade, but this is not the exclusive case. 

User Queues are now a configurable attribute within the Object Attribute 

configuration within DRS.  It is also modifiable and will update as new values are 

passed into it. 

You can view the current User Queue for a Job within the Job Details Pane. 

  

 

To change the User Queue, click USER QUEUE 
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Select the required Queue from the Dropdown List 

 

Select Update to commit the change or CANCEL to revert to previous selections. 

You can now see that the Job has been configured to the New Queue. 

  

The Old Queue can be seen here. 
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5.15 Job Comments 

From within the Job Details tab, you can place comments on the Job which can be 

seen by all those with access to DRS, Mobile Workers and Run Sheet users. 

Any field can now be marked as a Comments field and updatable using this function 

by setting the appropriate configuration within the Object Attribute. 

To review and update Comments on a Job, Select UPDATE COMMENTS 

 

Order Comments will be populated with any comments loaded from your Parent 

System. 

Planner and Operator comments can be added for further information.  If configured, 

these comments will be delivered to your Mobile Devices. 

 

Once done, click SAVE to save your comments, or CANCEL to exit without saving. 
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5.16 Other Jobs Functions 

5.16.1 Suspend Jobs 

Suspending a Job will place the selected Job on hold until released.  Suspended 

Jobs will not schedule until actioned.  Suspended Jobs are still counted in the “New” 

Job count. 

Suspend a Job by selecting the job from the details pane and clicking the SUSPEND 

button. 

 

5.16.2 Add to Cart 

The User Cart is an area where the user can place bookmarks Jobs that they may 

need to action at a later date.  All actions that can normally be completed on a Job 

can be completed using the bookmark within the User Cart.  Once the user no longer 

needs the Job within their Cart it can be removed. 

To place Jobs within the User Cart, select the Job by checking the Check Box and 

select Add to Cart. 

 

 

This will update the User Cart accordingly. 

 

To access the detail within the User Cart click on the link by the icon. 
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From within the Cart you can action Jobs as you would normally.  When you no 

longer need sight of the Jobs, use the Remove from Cart button to clear them from 

your Cart.  If you would like to remove all Jobs from your Cart, select Empty Cart. 

 

Note:  You may need to change the view within your Cart to see your Jobs.  
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6 Workers 

6.1 Aims and objectives 

After working through this section you should be able to 

• Quickly find an Worker on the system 

• View Worker Details 

• Edit and Amend Worker Details 

• Navigate around the various screens within Worker Details 

 

  



DRS 5.7 User Guide  
 

Uncontrolled If Printed 39 Company Confidential  

 

6.2 Getting Started with Workers 

Workers or Resources are the assets that DRS uses within its Scheduling Solution to 

plan and allocate Jobs to.  A Worker or Resource can have one or many Attributes 

and these Attributes dictate the availability for the Scheduling Solution to allocate 

Jobs to the Worker. 

Select 

Workers Tab 

 

6.3 Finding a Worker 

Enter search criteria in the search field – e.g. First Name, Last Name 

  

When you are ready, press ENTER or click on the Magnifying Glass icon to search.  

Your results will be displayed in the details pane to the right.  

Note: The results returned when searching for an Order are based on the Search 

View configuration.  If your search returns no results, you may not have permission to 

view this detail. 
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If there are more results than the current selection will display, you can show more 

results by clicking the dropdown and selecting an appropriate value. 

If you have found the Worker you are looking for, Left Click any value within the 

result to display the Worker Details. 

6.4 Viewing Worker Details 

The first pane within the Worker Details shows the Attributes for the selected Worker. 

 

 

The Lower display panes show any Jobs allocated to the Worker, current or past, the 

configured Working Hours Calendar and any Unavailability’s that the Worker may 

currently have.  

From here you can perform various tasks associated with Jobs and Unavailability’s.  

Each task is covered in more detail elsewhere in the document.  Please follow the 

hyperlinks if you wish to learn more now. 

Learn more about Worker Planning Now 

Learn more about Worker Unavailability’s Now 
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6.5 Editing Worker Attributes 

A Worker can consist of one or many Attributes.  These Attributes provide DRS with 

the parameters it needs to successfully complete a Scheduling Solution on a Job. 

The Attributes that can be configured to a Worker are determined by those which are 

configured within the Configuration Menu.  While some of these Attributes are 

System Attributes, many can be created or configured to be tailored to your business 

needs.   

To Edit Worker Attributes, click EDIT within the Worker Details screen. 

NOTE: You may not have access to this functionality.  Your System Administrator will 

determine what access your Order role requires 

 

  

6.5.1 Worker Details and Sectors 

The first details pane contains basic Worker details including the Worker ID and 

Name.  Once the Worker ID is set, this should not be modified without contacting 

Kirona Support. 

Duration Adjustment is an efficiency modifier which will increase or decrease the total 

length of any Planned Job to the Worker based on their competency to complete the 

tasks they are given. 

The Address Postcode is the location at which DRS will attempt to Start and End the 

Worker on a given Work Day.  It is recommended that this is an outlying postcode for 

a Sector the Worker has assigned to them which is closest to their Home Address. 
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The Geographical Sectors options dictate which areas Planned Jobs will be allocated 

to the Worker from. 

In the case of Multi-Agency configurations, operatives can now be assigned sectors 

which are configured to other agencies if required.  This option should only be 

selected after consulting your Kirona Account Manager or Kirona Consultant. 
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6.5.2 Abilities 

Attributes configured within the Abilities pane dictate which SOR codes can be 

allocated to the Worker.  SOR codes are attached to Templates within DRS which 

are assigned Attributes configured within your Worker Template. 

For a Job to be allocated to a Worker, the configuration Template matched to the 

Schedulable SOR must match the configuration of the Worker. 

Your configuration may have more or less options within this section. 

 

 

6.5.3 Properties 

The Properties Pane holds values which will be used in both Planning and Filtering of 

the Worker.  These values control many aspects of how your Worker will react to 

certain Planning and Searching or Viewing tasks. 

As this list is heavily customisable, your list may not look like the list below.  It is 

advisable that you understand the configured options for your Worker Properties 

before making any major changes. 

Please contact Support if you are in any doubt before making any changes. 

 

6.5.4 Save or Cancel 

Once you have completed your changes, click SAVE to retain them.  All other 

selections including CANCEL will revert all changes to previously saved values. 
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6.6 Worker Functionality 

Within the Worker Tab there are many functions you can perform to one or many 

Workers or Resources.  These are accessed through the buttons along the top of the 

Worker Details Pane. 

 

6.6.1 New, Copy, Delete 

These buttons perform the tasks as they are named.  They will allow you to create a 

New Worker, which is a similar task to Editing and existing Worker, to Copy an 

existing Worker to a New Worker Resource or to Delete one, or more, Workers. 

Workers should ONLY be deleted if the scheduling data, historic, present and future 

is no longer needed.  This function is NON-RECOVERABLE. 

6.6.2 View Planning 

This buttons will allow you to view Planning Diary for the date selected to the right of 

the button for one or more Workers.  Planning Diaries are discussed in more detail 

elsewhere in the document.  To learn more now, follow the hyperlink below. 

Viewing Planning 

6.6.3 Reports 

Worker Reports will allow you to produce Run Sheets and other useful reports for a 

single date or date range.  Reports are discussed in more detail elsewhere in the 

document.  To learn more now, follow the hyperlink below.  

Worker Reports 

6.6.4 Task Dispatch Interface 

The Task Dispatch Interface will progress a single or many Jobs to 

Dispatched, thereby locking the Job to both Time and Resource at the time of 

execution.  This function will also commonly export an Allocation File or 

WebServices Call to the Parent system.  This allows the Parent System to 

know which resource is allocated to a given Job. 

The Task Dispatch Interface is discussed in more detail elsewhere in the 

document.  To learn more now, follow the hyperlink below.  

Task Dispatch Interface 
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6.6.5 Absence Confirmation 

The Absence Confirmation option allows you to export the unavailability for a single, 

multiple or defined group of Workers for a given period.   

To create this report, select a WORKER and then click ABSENCE CONFIRMATION. 

 

Add further workers by clicking the + button 

 

Select your workers and then click the SELECT button. 

 

Set your Criteria on the following screen and then select EXPORT.  To exit from the 

window without committing, select CANCEL. 

6.6.6 Set Planning Fence 

Setting the Planning Fence for a given date will stop DRS from appointing any New 

jobs or dynamically re-scheduling Jobs which occur prior to the selected date. This 

function is commonly used in conjunction with Run Sheets and the Task Dispatch 
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Interface where selected Jobs are handed out ahead of their Scheduling Window and 

cannot be moved for business reasons. 

The Planning Fence is discussed in more detail elsewhere in the document.  To learn 

more now, follow the hyperlink below.  

Setting a Planning Fence 
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6.6.7 Daily Unavailability’s 

The Daily Unavailability’s function allows you to put in multiple unavailability’s for 

multiple resources with a single function. 

Selecting Add or Delete will change the options available to complete.   

Add workers to be edited by clicking the + button and then set your options before 

selecting APPLY. 

If you enter details in the COMMENTS field, this will show when hovering over the 

Unavailability in the Diary view.   

 

If you wish to cancel this task at any time, click CANCEL. 
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7 Planning 

7.1 Aims and objectives 

After working through this section you should be able to 

• Quickly view Worker Diaries in DRS 

• Create Shortcuts to your regularly viewed diaries 

• Use tools such as the Planning Fence and Task Dispatch Interface 

• Manage, Edit and Modify Diaries 

• Run Worker Reports 

• Navigate around the various screens within Planning 
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7.2 Getting Started with Planning 

The Planning Tab in DRS shares many of the same functions with the Workers Tab, 

with the difference that the information derived from the Planning Tab will help you 

understand Worker Load on a single or multiple basis by viewing the Planning 

Diaries. 

To access the Planning Tab,  

Click the PLANNING tab. 

 

7.3 Viewing the Diaries 

Viewing the Diaries allows you to see a visual representation of the Scheduling 

Solution as at the date you select. 

To view the Diaries, first select the resources you wish to view and then click VIEW 

PLANNING. 
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7.4 Diary Elements 

7.4.1 Diary View 

The main element of the Diary View are the Diaries.  They consist of many pieces of 

information that together provide a representation of the current availability or Worker 

Load across the selected Diary View. 

The Diaries will contain Jobs, which will be coloured based on the Status of the Job 

and Unavailability Blocks, which by default, will be grey.  Hovering over any item 

within the Diary will display a block of information relevant to the item Hovered over. 

Travel time is depicted by a dark black line between tasks. 

At the top of the Diary pane are the control mechanisms for the viewed diaries.  You 

have the ability to move forward and back from the selected date, Hide unavailable 

days, create a shortcut and organise the order of the columns. 
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7.4.2 Diary Controls 

Above the Diaries are the Diary Controls. 

 

 

Selecting the CHANGE button will allow you to change your Planning 

configuration, set your Time Windows or choose a number of days to 

view and set your dates accordingly. 

Refreshing will update your selection as required. 

 

 

The Backward and Forward buttons will move the diaries in their 

respective direction based on your period selection above. 

The Zoom buttons will change the number of hours of the day displayed 

on your diary selection. 

The Hide Unavailable Days button will hide any days where there is no 

availability within your selection.  It will only remove days which are fully 

unavailable. 

The Shortcut button will allow you to save your current diary state to 

access quickly next time. This is discussed in greater detail below. 

The Organise Columns Order button allows you to set the order of your 

diaries as you prefer.  Used in conjunction with the Shortcut button, you 

can save a custom static state to return to quickly next time is it required.  

This will be discussed in greater detail below. 

The Help icon can provide some useful assistance in regards to Drag 

and Drop, Unavailability’s and Job Detail. 
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7.4.3 Drag and Drop 

Drag and Drop works using the Jobs within the Diaries themselves.  If you have the 

profile right, you can directly drag & drop jobs within the diary.  Simply select a job by 

left clicking and drag into the desired position.  You can only drag and drop jobs 

which are at a status of Planned. 

Once dropped, a popup will open and present you with further scheduling options. 

 

 

 

 

 

 

 

Update the required detail and click SCHEDULE NOW to complete the move.  Within 

PRESERVATION MODE you may need to select other options, such as Force 

Schedule to allow DRS to confirm the decision. 

7.5 Planning Shortcuts 

Shortcuts in DRS are a powerful way to navigate through several sets of Diary Views 

without having to reselect the View Parameters every time. 

They are displayed towards the bottom left of every Tab you view. 

 

To Save a Shortcut, first, select the Diaries you would like to save the Shortcut for 

and Select VIEW PLANNING. 
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Once you have your selected diaries in view, click on the Shortcut button within the 

Diary Controls. 

This will give you the option to configure your Shortcut in a meaningful way.  

Complete all the relevant fields and select OK. 

 

Your Shortcut will now appear in the Shortcut Window and can be clicked at any time 

to return you to the configured Diary View. 

 

7.6 Organise Columns Order 

The Organise Columns Order allows you to arrange the diaries in a way that is 

meaningful and useful to you. 

Start by clicking the Organise Columns Order in the Diary Controls. 

 

Within the provided window, move the workers in to a more meaningful order by 

dragging and dropping and select Apply. 
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This will arrange your viewed diaries in the amended order.  Saving a shortcut will 

preserve the order you have set. 

7.7 Reports 

Reports within the Planning and Worker view allow you to information about the 

Worker and his workload.  These reports are commonly referred to as Run Sheets. 

To access this, select your Worker and click REPORTS. 

 

Selecting Road Map will provide you with a Manual Sheet of the selected Workers 

workload for the selected Time Period. 

Statistics and Export Statistics will provide you with analysable data for the selected 

Worker based on the Time Period. 

7.8 Planning Fence 

Setting the Planning Fence for a given date will stop DRS from Dynamically 

Scheduling Jobs which occur prior to the selected date.  This function is commonly 

used in conjunction with Route Maps and the Task Dispatch Interface where selected 

Jobs are handed out ahead of their Scheduling Window and cannot be moved for 

business reasons. 

To set the Planning Fence, select a single Resource and click SET PLANNING 

FENCE 

 

Set the required workers by clicking the + button, set your date and time as needed 

and click Save. 
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When complete, you will be informed of the success. 
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7.9 Task Dispatch Interface 

The Task Dispatch Interface will progress a single or many Jobs to Dispatched 

Status, thereby locking the Job to both Time and Resource.  This function will also 

commonly export an Allocation File or WebServices Call to the Parent system.  This 

allows the Parent System to know which resource is allocated to a given Job. 

To use the Task Dispatch Interface, Select a single Worker and click TASK 

DISPATCH INTERFACE. 

 

From here, select your Date, Resources, Mobile Device Type or Order number.  You 

can also choose to ignore or respect the Planning Fence.

 

When you have completed your selections, click Execute.  If you would like to back 

out of your Selections, select CANCEL. 

7.10 Other Planning Functionality 

As Planning shares many common elements of Functionality with the Worker Tab, 

discussion of other Functionality can be found by following the hyperlink below. 

Workers 
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8 Text Messaging 

DRS v5.7 includes a powerful Text Messaging solution available to customers who 

also subscribe to the Kirona Text Messaging portal. 

Text messages can be sent direct to Customers and Operatives alike using pre-set 

Message Templates or Custom one off messaging content. 

To send a Text message, click the Send Text Message button wherever you find it. 

 

From within, select your Message Template, set your phone number and edit the 

Message as required. 

 

When complete, click Send and your message will be sent directly though the Kirona 

SMS portal. 

8.1 Text Message Templates 

Text Message Templates are configured within the Configuration Tab.  You will need 

permissions on your profile to gain access to this functionality. 

To configure a Text Message Template, click on Text 

Message Template in the Services and Text Message 

section of the Configuration Panel. 

 

 

 

Add, Edit or Delete templates by using the buttons at the top of the screen. 
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8.1.1 Adding and Editing 

Name your template appropriately and then select the mode which best 

applies to the message you wish to preset. 

 

Set your preset message.  Note the tags below the Message Template field 

that can be used to dynamically populate your text message.  Where the tag 

refers to NAME, this is the Object Attribute Name that you wish to populate 

into the message.  This Object Attribute must be associated with your chosen 

mode. 

 

Once satisfied, select SAVE and your template will be available for selection. 
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9 Import and Export 

9.1 Aims and objectives 

After working through this section you should be able to 

• Understand the function of the Object Tab 

• Understand the function of the History Tab 

• Access and Export History Information 
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9.2 Getting Started with Import and Export 

The Import/Export Tab allows you to Upload and Download data to DRS which can 

quickly allow you to configure and re-configure datasets critical to the Scheduling 

Solution. 

To access Import/Export, 

Click the IMPORT/EXPORT tab 

 

There are three sub-tabs within Import/Export, Object, History and Services and text 

messages. 

9.3 Object 

9.3.1 Import 

 

Improper use of the Import options within the Object Tab can cause significant 

damage to your DRS Installation and is not recommended without direct or prior 

instruction from your Kirona Project Manager or Kirona Support.  Any damage 

resulting from incorrect use of the Import function may not be warrantable by your 

support contract. 

As a result of this, separate training can be provided on request to Key Personnel 

within your organisation on the use of this function. 

9.3.2 Export 

The Export function can be used to export data from the DRS database into a 

readable CSV file. 

To use, select the most appropriate option from either the radio buttons or dropdown 

list and select EXPORT. 

 

NOTE: repeated or excessive exporting of large amounts of data using this function 

may impact overall system performance. 



DRS 5.7 User Guide  
 

Uncontrolled If Printed 61 Company Confidential  

 

9.4 History 

History provides you with the ability to analyse changes within DRS Elements as well 

as viewing and analysing Historical Scheduling Actions. 

To use the History Export function, select the Object Type you wish to analyse and 

use the available filters to limit the return of results to your required dataset.  Then 

choose your export file type using the buttons at the bottom of the pane. 

This will gather the requested information together and provide it to you in a file 

which should automatically download within your browser.   

NOTE:  Some IT Policies will limit this functionality.  Any issues should in the first 

instance be directed at your ICT Support Desk. 

 

NOTE:  Attempting to export significant amounts of data will take a notable time.  

Due to this, data set export limits are imposed at 20,000 elements. 

9.5 Services and text messaging 

This tab provides a searchable history of text messages sent via the DRS 

application.  Enter your parameters and select SEARCH when you are ready.  

Columns are configurable via the COLUMNS button.  Use the EXPORT dropdown to 

select your chosen Export file type. 
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10 Configuration 

10.1 Aims and objectives 

After working through this section you should be able to 

• Know the different functions of the Configuration Menu 

• Configure Users, Contracts, Profiles and Agencies 

• Modify and Review Planning Display Screens 

• Understand and Configure Object Attributes and their functions 

• Understand and Configure Calendars 

• Understand and Configure Quotas 

• Understand and Configure Slots 

• Understand, Configure and Assign Views 
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10.2 Getting Started with Configuration 

The Configuration Tab within DRS is the location for all the configurable Elements 

within DRS.  Your profile must have Administration Access to view this tab. 

To access the Configuration Tab,  

Click the CONFIGURATION tab 

 

10.3 Configuration Menu 

On entering the Configuration Tab, you will be viewing the Configuration Menu pane.  

Functions are accessed by clicking on the relevant menu item. 

 

10.4 Rights and Accesses 

 

10.4.1 Users 

Users are those who are configured to access the system.  User access is controlled 

by associating the User with a configured User Profile. 

User access can be linked to one or multiple agencies.  
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10.4.2 Profiles 

Profiles are used within DRS to provide the correct access for the different Order 

roles.  Through Profiles you can limit access to: 

• Tabs 

• Options 

• Functionality 

• Buttons 

 

Clicking on the Profiles link will list the currently configured Profiles within DRS. 

 

You can create your own Profile by clicking NEW, Delete a profile by selecting it and 

clicking DELETE and refresh the list after changes by clicking REFRESH. 

To view any configured profile, click the MAGNIFYING GLASS associated with the 

profile name. 

The various panes within the Profile View provide granular functionality to control the 

access for the associated User. 
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You can control the visibility and availability of buttons to profiles by maintaining the 

CUSTOMIZED BUTTONS BY SCREEN list. 

 

NOTE: Your DRS system will be pre-configured with many useful profiles.  Review 

the available accessibility before creating additional profiles. 

10.4.3 Agencies 

An Agency is your Organisation.  Please note the following important details 

regarding Agencies. 

• Your DRS system can have single or multiple Agencies 

• An Agency can have multiple Contracts 

• Properties can ONLY be in ONE Agency 

• Resources can ONLY be in ONE Agency 

• Sectors are linked to an Agency 

• Sectors are linked to Resources 
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• Sectors Control where a Worker is assigned Work 

• Sectors are defined by Post-Code 

• Changing Sector to Agency relationships require careful management 
of linked resources 

• Sectors can belong to multiple agencies 

 

Your Agency should be configured and any changes should be discussed with your 

Kirona Project Manager or Kirona Support before progressing.  Your configuration 

may differ from below. 

 

  



DRS 5.7 User Guide  
 

Uncontrolled If Printed 67 Company Confidential  

 

10.4.4 Depots 

Depots can be used to identify Static locations of reference for DRS Scheduling 

Solution.  They can be used in conjunction with the Working Hours Calendar when 

attempting to Schedule Jobs to best understand the impact of Travel across your 

Sectors. 

 

10.5 Modelling 

 

10.5.1 Object Attributes 

Object Attributes are the building blocks DRS uses to resolve Scheduling Solutions 

and viewing requests.  Objects can either have a Set of Fixed Characteristics, a 

Closed List of options to select from or Free Text. 

NOTE: It is important when adding Object Attributes that you consult with your Kirona 

Project Manager or Kirona Support.  Attributes cannot be removed from the Schema 

once added.  

You can select what Object Type you wish to view the attributes of by using the 

VIEW dropdown. 

 

 

When reviewing Object Attributes it is important that you consult your Kirona Project 

Manager or Kirona Support before committing any changes.  Changes to Object 

Attributes without proper consideration can have significant effect on any given 

Scheduling Solution. 
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10.5.2 Customer Templates 

Customer Templates can be used to define available and unavailable time for 

Customers or set specific locations as Meeting sites.  Slot Templates can also be set 

to allow for a different appointment offering.  This can be useful in locations where 

access during the standard working day is difficult to gain, for example. 

 

10.5.3 Order Templates 

Order Templates are used to define Meeting configuration or Sequenced Tasks.  

Sequenced Tasks are Orders which create a specific order of events when requested 

via the Core API, or manually created through the DRS Orders Tab. 

Please consult your Kirona Project Manager for more information on this 

functionality. 

 

10.5.4 Worker Templates 

The Worker Templates define the list of Attributes that can be configured against a 

Worker Resource.  Commonly this will be a SKILL or associated TRADE but can be 

anything that can be used to define the required abilities to complete the task at 

hand. 

Inspect, Add, Edit and Delete using the available buttons. 

NOTE: Editing or Deleting options from this menu may significantly affect your 

scheduling performance and solution.  If you are unsure, consult your Kirona Project 

Manager or Kirona Support. 
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10.5.5 Job Templates 

Job Templates maintain the parameters a Job will be assigned when loaded in from 

your Parent System.  Individual SOR’s will be mapped to Job Templates which will 

dictate which Worker Resource can be assigned any given Job. 

Job Templates can be created from NEW, Copied from an existing Template or 

Deleted if no longer necessary.  Deleting a Job Template should be done with 

Caution as any active Job currently identifying against a Job Template which is 

deleted will no longer be resolvable by the Scheduling Solution. 

 

Job Templates can be viewed by selecting the Magnifying Glass associated with the 

Job Template 
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By clicking on the WORKER REQUESTS magnifying glass, you can inspect the 

associated Worker Template with the Job Template 

 

 

By Editing the Job Template, you can modify the Criteria used to resolve a 

Scheduling Solution 

 

 

NOTE: Mandatory Constraints should be used by default.  Strong and Light 

preferences should only be applied after consulting your Kirona Project Manager or 

Kirona Support. 

 

10.5.6 SOR Templates 

SOR Codes are now managed through the Configuration Tab by 

selecting the SOR Templates option. 

From here, you can create New SOR’s by selecting NEW, Delete 

SOR’s by selecting the appropriate SOR and clicking DELETE or 

Copy an existing SOR by selecting a SOR and clicking the 

COPY button. 

 

 

This screen allows you to search for existing SOR’s using the filter options at the top 

of each column.  To review the setup of a given SOR, click the Spyglass icon to the 

left of the selected SOR. 
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10.5.6.1 New or Edit SOR’s 

To create a New SOR, select the New button.  To edit a SOR select the spyglass 

Icon to the left of your SOR and then select EDIT.  In both cases, you will be 

presented with the following screen, 

 

• The ID field is your SOR. 

• The Description Field is the SOR description 

• The Job Template must be created in the JOB TEMPLATE screens 
before you are able to apply it to the Job Template field. 

• The Duration is the SOR’s SMV 

• The Booking Type is always ‘Housing Repair’ unless otherwise 
instructed by your Kirona Project Manager. 

• The Service requirement field is used for the Cyclical Servicing module. 

• Other options have special use cases and can be discussed with your 
Kirona Project Manager. 

10.6 Tenant Code Rules 

Tenant Codes Rules can be configured to monitor the inbound tasks where they are 

raised against locations which have Tenant Codes configured. 

The Tenant Code Rules use the value mapped to Tenant Code on the Customer 

(below) to re-direct the Job Template assignment from the default job template to one 

that is alternatively defined.  This is commonly used to identify customers which have 

previously been identified to require more than one operative to attend. 
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To access Tenant Code Rules, from the Configuration tab, select Tenant 

Code Rules within the Modelling section. 

 

 

 

 

On the following screen you can create New Tenant code rules, inspect, copy and 

delete existing rules. 

 

 

When creating new Tenant code rules, there are 2 options.  You can identify the 

specific Job Template and what that template will be mapped to. 

 

 

You can also select all ‘Other’ templates and map them to an alternative template. 

 

Selecting ‘Other’ will result in any job which is mapped to a customer which contains 

the selected Tenant Code Rule will be mapped to the Target Job Template rather 

than the Default Job template. 
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10.7 Calendars 

There are two types of Calendars.  Rosters, for cyclical working or shifts, and, 

Weekly, for regular Weekly working.  Both calendars have the provision to apply a 

fixed lunch break however, this is not recommended. 

Calendars are linked to Resources and exert control over the Resources availability 

during the Scheduling Solution calculation. 

10.7.1 Rosters 

Rosters are typically linked to a Start Date.  They are typically cyclical and will dictate 

the Start and End times for working Days as well as when Non Working days occur.  

They can include a Start and Finish point, either a Home or Depot location and 

Quotas. 

NOTE: Quotas are discussed in detail later in this section. 

 

 

10.7.2 Weekly Calendars 

Weekly Calendars are used for all Resources which are not working cyclical patterns.  

You can dictate Working and Non-Working Days, Daily Start and End times as well 

as Start and End locations. 
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10.8 Quotas 

The objective of Quotas is to switch a green availability button to red once capacity 

has been filled with non-emergency or non-urgent Jobs, leaving space for emergency 

and urgent Jobs. 

Quotas can be configured to work with New Jobs, Follow On Jobs and DRS Web 

Service Gateway. 

Quotas are not generally used for all trades, or all Workers. 

10.8.1 Quota Configuration 

Quotas are configured using a standard Working Hours Calendar.  Duration Fill 

levels are set (in minutes) against configured Emergency, Urgent and Routine Jobs 

using configured Attributes. 

You can set Quotas to calculate Weekly or Daily.  Daily is the recommended 

configuration for Quotas. 

 

 

 

 

 

 

 

 

NOTE: Quotas require configuration to be completed within the underlying database 

structure of DRS.  Please consult your Kirona Project Manager or Kirona Support 

before configuring Quotas. 
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10.8.2 Quotas in Action 

Once Quotas are configured, parameters will be recorded against the resources to 

which the Working Hours Calendar containing the Quotas has been applied. 

You can see if a Quota has been correctly applied to a Worker Resource by 

accessing the Worker Resource Details and reviewing their Properties. 

 

 

Quotas will also be applied to Jobs loaded in from your Parent System and recorded 

against the Job Details. 

 

10.9 Unavailability Calendars 

Unavailability Calendars are configured in the same way as regular Working Day 

Calendars, however, they are used to manage periods of time where there may be a 

limit to a group or all resources, such as Public Holidays. 

Unavailability Reasons are used when creating Unavailability’s directly on the Worker 

Resource or Diary View. 
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11 Personalisation 

11.1 KPI Settings 

In conjunction with Kirona InfoSuite, DRS can be configured to gather KPI reporting 

for items such as Appointment Made and Kept and First Time Fix. 

 

For more information on this functionality, speak with your Kirona Account Manager 

or Kirona Project Manager. 

11.2 Slots 

Slots are the Scheduling Windows DRS uses during the Scheduling Solution to 

determine availability for the Resources.   

The Scheduling Solution uses the sequence below to determine the possible 

Scheduling Solution result. 

 

Property/Property Template > Job Template > Profile > Default 

 

Once a Scheduling Solution has been resolved, the Scheduling Window will be 

displayed and may look something like the image below. 
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11.2.1 Slot Configuration 

There are four configuration panes within the Slot Configuration area. 

Slot Setting contains the rules and system constraints that will define how the slots 

are used in the Scheduling Solution 

Colour and Threshold Settings define the colours of the Booking Slots and when they 

will change colour based on the Scheduling Solution Result.  Travel Thresholds are 

configured in minutes and are compared the calculated travel time between Jobs 

during the Scheduling Solution. 

 

 

Slots Hours Setting determine which slots or time periods will be offered for the Job 

Booking and which time periods will be used by the Scheduling Solution to determine 

efficiency and best fit. 

 

Best Slot Settings allow you to dictate how DRS will determine which calculated slot 

will be the best slot. 
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11.3 Views 

Views are used across most Tabs in DRS to control the level or type of detail 

displayed in the Detail Pane.  Views can be User defined through the Configuration 

Tab, or, User created through the New View option to the left of the View dropdown, 

or a combination of both. 

Views can be attached to a User of Profile.  There are three View types that can be 

configured, System, Global and User.  Each view level can be configured to be 

accessed as required.  There are a number of pre-defined Views within DRS, please 

take the time to review what is available. 

11.3.1 Configuring Views 

To create New Views or configure existing Views, click NEW or select the View from 

the available list. 

The first pane within the View configuration screen determines which columns are 

available for the user when the view is selected.  The columns can be renamed from 

their System name and default filtering options can be put in place.  You can also re-

Order columns once entered, add or remove columns and sort data by default. 
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The second pane allows you to set what Status filtering you would like to apply to the 

View and a timeframe associated with the view. 

 

 

The third pane allows you to configure Complex Filtering, Default View settings and 

whether the view will allow Searching on past Jobs. 

 

 

The final pane allows you to allocate this view to Profiles.  These profiles will be 

linked to Users and therefore the View will then be available to the User. 
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11.4 Planning Shortcuts 

Planning shortcuts can now be edited and shared globally by accessing the Planning 

Shortcuts link within the Configuration tab. 

 

 

Personal shortcuts can be edited or configured as a Global Shortcut by selecting the 

spyglass and making the appropriate changes. 

 

 

If the ‘is Shared’ option is selected, this will enable the security profiles to share the 

Global Shortcut with.  You can select the appropriate profiles to share the view with 

and click Save to commit. 

 

 

NOTE:  If you set any shortcut as ‘Shared’, this will replace any personal shortcut for 

any users who have a shortcut of the same name and are within the enabled Profiles 

for the shared shortcut. 
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11.5 Language 

The language for your DRS installation should be configured at time of installation.  

Please consult your Kirona Project Manager or Kirona Support before making 

changes to this menu. 

 

12 Planning 

The Planning menu allows you to create Different Planning Views.  There are 

Multiple Data Fields available to configure on.   

To begin, Select Planning from the Personalisation Menu. 
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12.1.1 Configuring a view 

The Standard Planning View cannot be Edited of Deleted.  If you wish to Create or 

Modify a view, you will need to create a new view by selecting the New option from 

the top menu. 

 

 

To view an existing Planning configuration, select the Magnifying glass associated 

with the Planning configuration. 

To copy a configuration, check the select box and select Copy.  Name your 

configuration and select Save. 

 

 

The Planning Configuration view is made up of multiple Panes.  To the left are the 

options for configuring the view.  To the right are the values you can modify within 

this option.  The image above indicates the fields to which the Menu options 

configure. 

 

12.1.2 Data Sets 

You can edit your Planning view to include data from the following data sets 

• Customer 

• Order 

• Job 

• Worker 

• Worker Request 
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• Address 

12.1.3 Diary View Configuration 

You can edit the Collar Colour, Default Title and Information and Status Colour of the 

Jobs within the Diary view. 

To do this, use the Options Title Colour, Background Colour and Left Bar Colour in 

the menu.  

 

Complex filtering can be achieved on Background Colour and Left Bar Colour menus. 

The Background Colour menu will allow you to dictate changes based on variables 

within the Job.  In this example, we are modifying the colour of the Background 

based on the Status of the Order, however, we could also modify this based on many 

other values by changing the Switch value. 
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Modifying the Left Bar Colour value allows for further, more complex filtering based 

on many variables within the Order.  In this example we are modifying the colour 

based on the type of Completion Status DRS has received for the Job.  If we wished 

to display other values, we would change the value in the Switch dropdown menu. 

 

12.1.4 Pad Content 

The Pad Content option allows you to dictate what will be displayed within the 

Scheduling Pads during booking. 

 

 

12.1.5 Planning Tool Tip 

The Planning Tool Tip option allows you to modify and configure the information 

displayed within the Tool Tip box that displays when you hover over a Job in the 

Planning Diary. 

You can modify the Order, Content and Display Names here, similar to configuring a 

View. 
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12.1.6 Planning Right Panel Content 

The Planning Right Panel Content option allows you to modify and configure the 

information displayed within the Right Panel within the Diary Views. 

 You can modify the Order, Content and Display Names here, similar to configuring a 

View. 

 

 

12.1.7 Planning Left Strip and Planning Right Strip Colour 

These two options allow you do add a colour bar to the Diary View which will quickly 

allow you to discern information about the Workers Diary loading without clicking into 

the diary.  Modifying these values would result in a potential Diary view below. 

 

 

12.1.8 Unavailability’s 

The Unavailability’s Colour will configure the colour of any Unavailability within the 

Diary View.  Like other options, you can add Case values to show different 

Unavailability Reasons as different colours. 
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13 Utilities 

13.1 Contract Management 

Contract Management was previously a database only configuration setting which 

has been given a front end access point for v5.7. 

Contract Management can be used to redirect interface exports, both flat file and 

webservice, to locations which are different from the default. 

Your existing configuration will display in this list if it is available. 

 

For more information, speak with your Kirona Account Manager or Kirona Project 

Manager. 

 

13.2 Follow On 

The Follow On screen can now be customised to include any fields which you would 

like populated during the Follow On Process. 

By selecting the Follow On menu, you can modify your screens by selecting EDIT, 

making your changes and then selecting SAVE. 
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NOTE: changes made will have immediate effect. 
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13.3 Advanced 

The Advanced section of the Utilisation menu allows you to change core visual and 

Data Gathering settings. 

Please ensure before changes are made to this section that you have consulted your 

Kirona Account or Project Manager. 
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14 Text Messages and services 

14.1 Scheduled Services 

Scheduled Services allow you to configure a request which will be executed on a pre-

arranged sequence, such as, updating the status of certain tasks on a given type of 

job template every evening, for operatives who are non mobile. 

For more information, speak with your Kirona Account Manager or Project Manager. 


