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Copyright © Advanced Computer Software Group Ltd 2021 

This document contains confidential and / or proprietary information. The content 

must not be disclosed to third parties without the prior written approval of Advanced 

Computer Software Group Limited or one of its subsidiaries as appropriate (each 

referred to as “Advanced”). External recipients may only use the information 

contained in this document for the purposes of evaluation of the information and 

entering into discussions with Advanced and for no other purpose. 

Whilst Advanced endeavours to ensure that the information in this document is 

correct and has been prepared in good faith, the information is subject to change and 

no representation or warranty is given as to the accuracy or completeness of the 

information. Advanced does not accept any responsibility or liability for errors or 

omissions or any liability arising out of its use by external recipients or other third 

parties. 

No information set out or referred to in this document shall form the basis of any 

contract with an external recipient. Any external recipient requiring the provision of 

software and/or services shall be required to enter into an agreement with Advanced 

detailing the terms applicable to the supply of such software and/or services and 

acknowledging that it has not relied on or been induced to enter into such an 

agreement by any representation or warranty, save as expressly set out in such 

agreement. 

The software (if any) described in this document is supplied under licence and may 

be used or copied only in accordance with the terms of such a licence. Issue of this 

document does not entitle an external recipient to access or use the software 

described or to be granted such a licence. 

The development of Advanced software is continuous and the published information 

may not reflect the current status. Any particular release of the software may not 

contain all of the facilities described in this document and / or may contain facilities 

not described in this document.  

Advanced Computer Software Group Limited is a company registered in England and 

Wales with registration number 05965280 whose registered office is at Ditton Park, 

Riding Court Road, Datchet, Berkshire. SL3 9LL. 

A full list of its trading subsidiaries is available at www.oneadvanced.com/legal-
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Summary  
  

This document describes the functional changes made to DRS for V6. 

V6 sees a rewrite of the entire User Interface of DRS. The fundamental solution and 

considerations of the Application remain the same. 

Certain elements of V6 were pre-released in 5.7 as we needed to remove all Adobe 

flash programs. These screens were: 

 

1. The diary 

2. The booking hub and slots (Show Scheduler) 

3. Button functions: 

a. SMS to the contact 

b. SMS to the worker 

c. Update comments 

d. Follow on 

e. Possible Workers (5.7 Diary only) 

f. User Queue 

g. Update contact details 

h. Update job status 

i. Send worker job 

j. Task Despatch Interface 

k. Absence Confirmation 

l. Set Planning fence 

m. Daily Unavailabilities 

4. Import Export 

a. History 

b. Services and text messages 

5. Configuration 

a. Contract Management 

b. Follow On 

c. Advanced settings 

d. Text Messaging Parameters 

e. Text Message Templates 

f. Scheduled Services 

 

These screens were detailed in the 5.7 Release Notes.  A copy of the 5.7 User 

Guide is included for further guidance on this functionality.  This functional detail will 

not be included in detail in this document unless there is additional change to the 

functionality, for example, the inclusion of the Gantt on the diary. 

   

     



 

 

Page | 12 

Change History 
There are a total of 947 Jira Tasks associated with this release.  For brevity, they are 

broken down into the following categories. 

Priority Jira Count 

Priority 1 9 

Priority 2 25 

Priority 3 905 

Priority 4 7 

 

Due to the nature and size of the release, Jiras will not be listed individually. 
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Navigation 
 

Getting Around 
The Navigation of V6 is managed through a series of static buttons and lists. 

 

The main application navigation is performed by selectin the appropriate option from 

the Left Menu. Diary Shortcuts are also found at the bottom of the Left Menu 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All screens contain a series of buttons which perform the available functions.  The 

buttons available to you in your solution will be based on your configuration, menu 

selection and profile security settings. 
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Viewing Data 

 

Data can be filtered by selecting an option from the VIEW combo box.  Other options 

along the top menu allow you to filter by the Time Period and Status.  Selecting the 

COLUMNS option allow you to modify the columns available within the view for your 

current session. 

 

Filtering Views 

 

Filtering on Views can be achieved by entering your required values in the Filter 

boxes and pressing Enter. 

If you are selecting a value from one of the Static Filters, select the appropriate 

option and the screen will refresh to show you your selected data. 

You can refresh your selection at any time by clicking the refresh icon. 

 

Scrolling vs Pagination 
Access to the data not seen on a single screen is now controlled by scroll bars on 

the right side of the various data tables.  There is no pagination in DRS v6.  All data 

returns are limited to 1000 records Maximum but where more detail is available, this 

can be accessed through filtering or the use of the Export function.   

Adding additional Filters to limit your result return can also display any required data. 

 

Back Button 

 

The Back Button can be found on all menus where table data is displayed.  You can 

use this to navigate back through your previous selections.  Clicking on the chevron 

will display the last selected objects.  Clicking one will take you to that object. 
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Exporting View Data 
 

All views can now be exported by selecting an option from the 

EXPORT dropdown.  You can export your views to CSV and 

XLS format. 

 

NOTE:  Excel can only open files with a maximum row count of 64,000 when in .xls 

format.  To export more than 64,000 records, use the CSV export option and then 

either Open or Import this file with a version of excel greater than Excel 2007. 

 

 

 

Object Inheritance 
DRS V6 leverages Object Inheritance to a greater extent than previous versions and 

as such, it is important to have an understanding on this function. 

Feature Access is inherited down.  As such, the Inheritance for Permissions works 

as such. 

Support > Screens and Features > User Profile 

Anything disabled at the Support level will over-ride the provision at the Screens and 

Features Level.  Equally, anything disabled at the Screens and Features Level will 

disable any provision at the User Profile Level. 

For Object Attributes, configuration is inherited Up, most restrictive to least 

restrictive.  As such, the Inheritance for Attribution is as follows. 

Users > Profile > Template > Object > Global 

Therefore, anything that is configured at the User level will over-ride any other 

configuration set at any other level. In this way, different users can have a differing 

user experience. 

 

Keep 
The keep function allows you to place items within a held list while you work within 

the categories DRS v6. 
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Selecting your objects and then clicking KEEP from the top menu will put the values 

within the Keep List to allow you to make changes, send Text Messages, Schedule, 

and other bulk selection functions. 

 

The Keep List can be cleared by clicking the Trash Can or individual items can be 

removed by clicking on the individual ticks next to the items in the list. 

This function works largely in the same way for all screens where it appears. 

These items can be used to interact with other functions such as Maps, Filtering, 

Schedule Now, Lock etc. 

 

Navigation Menu 
The Navigation Menu contains the following options: 

Last: Detail of the last items selected within the system.  

Navigate to these items by selecting one. 

Diary: List of all available Diary Bookmarks 

Manage Bookmarks: You can use this to edit or 

remove bookmarks, where your permissions allow. 

Pin: Pin allows you to create a Bookmark of single or 

groups of items.  More information on this function can be found in the 

BOOKMARKS section of this document. 

Send: Selecting a single or number of items will allow you to send those items to 

other Users.  When they are sent, they will appear within the other Users Bookmark 

list and a new item icon will be displayed to let them know it is available. 
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Home 
The DRS Home Screen now contains charts that can highlight important detail within 

your solution.  If you are an Advanced Infosuite customer, charts can also be 

displayed within DRS from Infosuite. 

 

Configuration of this can be found in the CONFIGURATION section of this 

document. 

 

 

Change Password 
Changing your password is now done by clicking the chevron and selecting Change 

Password. 
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Once changed, Click Update. 

 

 

 

 

 

Logging Off 
Logging off can be achieved by clicking on the chevron below your User Name and 

selecting Disconnect. 

 

 

Detach 
Using the Detach button will take DRS out into a new tab within your browser.  This 

is a full instance of DRS and can be used independently for both read and modify 

tasks. 

 

 

Bookmarks 
Bookmarks can be used in all objects in DRS V6 to mark and hold onto items which 

you wish to review or use later. 

To add items to the Bookmark menu, on each of the possible menus a PIN option 

will be available in the Navigation menu  .  This will add all selected items into the 

Bookmark menu. 

To view your Bookmarks, access the Navigation Menu  and select Manage 

Bookmarks. 
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From here you can access the items you have selected to Bookmark. 

Using the Delete button will remove the item from your Bookmark menu, not from the 

DRS system. 

 

Version 
The Version of DRS you are currently running can be found in the top right hand 

corner of your screen. 

 

 

Icon 
The Icon and Header Text can be configured to allow you to customize the product 

to better match your business branding. 

To do this, head to the Configuration option in the left menu and select Customize. 

On the following screen, provide a network available link for your image and your 

preferred Header text.  You can also amend the Languages available in this screen. 
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User Auditing 
The last user to schedule a task is now logged along with a timestamp of that 

scheduling within the database. 

 

 

 

 

 

 

Views 
Views in DRS V6 perform same function as previous versions.  Selecting the 

dropdown on any of the detail menus will display the available views for that menu. 

 

User Defined Views 

If your profile allows, clicking the COG icon  next to the Views dropdown will allow 

you to save any changes to the views you have made.  This will allow you to create 

User Defined Views by completing the options on the resulting screen. 
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Make your changes and enter a new Name for your view, then click Save.  For more 

detail on configuring views, see the Configuring Views section. 

 

Configuring Views 
Configuring shared views is still done within the Configuration menu.  Within this 

menu you can create both Shared Views for Object views (customer/job/worker) and 

also for Scheduled Services. 

 

 

 

 

 

 

 

 

 

 

Shared Views 
From within the Shared Views menu, you can create a new view (Add), Delete an 

existing view (Delete), Copy an Existing view (Copy) and Edit an Existing View (Edit) 
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You can also Export and Import view configurations from other instances of DRS, for 

example, transferring View configuration from Test into Live.   

 

Adding and Editing Views 
Adding and Editing Views share a similar function set.  To create a new view, click 

Add.  To edit an existing view, select one from the list by checking the box and click 

Edit.  In both cases, the following screen will be displayed. 

 

Setting the Detail 

 

In the Edit function, the Name field will be pre-populated and will not be editable. 

In the Add function, name your view by populating the Name field. 

Setting the Can Show Past function to ‘Yes’ will allow the view to be an Anytime 

view.  Without setting this, the view will only be allowed to display up to 30 days in 

the past. 

 

 

 

 

Setting the Profile Security 
You can set views to be secured to each profile by enabling this function.  Checking 

the box will enable this function.  Leaving the Profile list blank will stop this view from 

being available to any users.  To allow all users access to this View, leave the box 

unchecked. 
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To add a profile, click the  button. 

 

Check the profiles you would like to add and click Select. 

 

You can remove profiles at any time by selecting the trash can. 

 

Setting the Columns 

Setting the columns on a view is now done by clicking on the  option in the 

header to open the Column Selector. 
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When clicking the columns button, you can filter for the required 

columns buy searching for values within the search box at the 

time. 

Checking the values within the Available Columns section will 

select the column for view. 

Unchecking the values from the Selected Columns section will 

remove the column from view. 

 

 

Column sorting 
To set Sorts on your columns, click on the Column Header to display the sort icon. 

 

You can set multiple sorts by holding the SHIFT key and then selecting your Sort 

Columns.  The sort will be applied in the order of your selection. 

 

 

Column reorganization 
Drag and drop the column to the appropriate position.  It is also possible to open the 

column selector and drag & drop the columns in the order you want. 

 

View Editor 

To set the advanced options for the View, click on the  button.  This will 

open the Editor screen. 

Time and Status filtering defaults can be set using the following options: 

To set the Default Time Filter, click on the drop down menu. 

To set the Default Status shown, click on the drop down menu. 

 

NOTE: To enter this screen, your View must have a name. 
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Managing Visible Columns 
The first tab shows the columns that have been selected in the initial setup screen. 

Here you can re-label them to your liking by updating the Caption field.  Additional 

columns can be added from the Available Columns field. 

 

 

Available Columns 
From this screen, you can scroll the list of available columns and select by checking 

the field to: 

1) Add the column as a Filter Option (by clicking Filter) 

2) Add the column to the Visible column list (by clicking Visible) 

3) Restricting availability to the column (by clicking Forbid) 

 

 

Forbidden Columns 
This will list all fields which are marked as Forbidden in the previous screen.  From 

here you can check a value and; 

1) Unforbid the column (click Authorize) 

2) Add the column as a filter (click Filter) 
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Sorting 
This will list all fields which have been marked for Sort from the Available Columns 

field.  From here you can: 

1) Set the Sort direction by changing the Direction dropdown box 

2) Set the Ranking of the Sort by amending the Sort Rank (0 is highest priority) 

NOTE:  Sorting will be applied in the priority specified within the Sort Rank 

 

 

Filters 
Filters can be added to any columns set as a filter from any of the previous tabs.  

You can free type your filter in the Filter column. 

 

Your Filtering options will change based on the value within the field you are filtering 

on.  Below is a full list of your filtering options. 

 

Filtering Operators 
String filtering 

The following filtering operators can be used to limit your data return. 

• operator: =, >, <, >=, <=, <> (different) eg. Assignment end > d+1 

• logical operator: and/or eg. Job Template = Joinery or =Plumbing 

• other operators: in(value1,value2...,valuen) eg. Job Template in (Plumbing, 

Joinery, Electrician) 

• Boolean: * eg. Name =Mike* or =John* or =*Smith* 
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Number filtering 

• operator: =, >, <, >=, <=, <>  

• logical operator: and/or  

 

Date filtering 

• operator: =, >, <, >=, <=, <>  

• logical operator: and/or 

• other operators: in(value1,value2...,valuen) 

• day format: 12/03/2018 or 12/3/18 

• day/time format : 12/03/2018 12:53 or 12/3/18 13:53 

• d: today 

• w: first day of the week 

• m: first day of the month 

• y: first day of the year 

• modifier: d+1 = tomorrow, d-1 = yesterday, w-1 = previous week, w-1d = 

current week minus one day, d+1 09:00 = tomorrow at 9:00 

 

Advanced Filtering 
The Advanced Filter allows us to write complex conditional filters that can interact 

with each other.  The primary difference between the Advanced Filter and the Filters 

tab is that the Filters on the Filters tab are applied sequentially.  The Advanced filter 

can be applied in combination with or separate to each other. 

Advanced Filtering and Standard Filtering can be configured on the same view.  In 

this instance, the Standard Filtering will be applied before the Advanced Filtering. 

To select the Objects to filter on, click the FILTER button.  Here you can select from 

the available columns.  Drag in the AND, OR, or Bracket Objects (, ), and complete 

the value fields that are made available. 

You can use the same filtering options within this filter screen as explained in the 

FILTERS section above. 
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Default Management  
The Default management section allows you to set the appropriate defaults for the 

view you are selecting.  Simply set the appropriate values to YES or NO as needed. 

 

 

Saving your Filter 
By clicking on SWITCH TO GRID in the top menu bar, the changes resulting from 

your Editor configurations will be displayed, along with a sample of data that will be 

returned by your configuration. 

 

 

Your filtering options as configured will also be displayed.  Your Advanced Filter 

options will not be displayed. 

If you are happy with the changes made, click SAVE and your view will be available 

on the appropriate menu item. 
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Customers 
 

Details about your Customers can be found by selecting 

Customers from the Left Menu. 

 

 

 

 

 

 

 

 

 

Detail will be displayed within the information panel. Clicking on any value will take 

you through to the detail of that customer. 

 

 

 

 

 

Expanding these Show … items will expand the selection to view the available data 
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Add/Edit/Copy 
Add, Copy and Edit will allow you to Add or Modify an entry in this menu. 

 

Selecting any customer will allow you to use these functions to Amend, Copy or 

Delete that record. 

Selecting Add or Copy will ask you to select the required Agency.  

 

Then Select the appropriate Customer Template and then click NEXT.  

  

Complete all required fields in the following screen.  Any screen marked with a * are 

Mandatory.  Every other field is optional but can still be completed if needed. 

NOTE:  The ID value must be unique. 

  

Before saving, you must complete and validate the locations address.  This location 

must have a valid Postcode as a minimum entry value.  Once you have placed the 

postcode within the Postcode field, click Validate.  If DRS confirms this postcode to 

be valid, the address longitude and latitude will be displayed. 

 If you are 

licensed for Maps, you can click on the Map function to confirm the location in the 

UK.  Once you have completed the Customer data, click Save. 

 

Delete 
Delete will remove the selected Object.  This function cannot be reversed. 
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Orders 
Orders within DRS display using the configured default view when selected.  Clicking 

on a single item will display the Order Details. 

 

 

 

 

 

Clicking on the links ‘show data’ will display the related data. 

 

Functions within this view work the same as defined within the Jobs view. 

 

Add/Copy/Edit 
Add will require you to select your required Agency. 

 

Then the required Customer.  Use the filtering options to limit the return of options. 
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You will then be asked to select the required Template and Start Date. 

 

Complete all required fields.  Fields marked with a * are Mandatory. 

 

Enabling the checkbox for Opening Hours or Mandatory/Preferred/Forbidden 

workers will allow you to set some Advanced Options on the Order. 

 

Use the checkboxes and  icon to complete your selections.  To add Variabilities, 

review the section on Setting Variabilities. 

 

Delete 
Delete will remove the selected Object.  This function cannot be reversed. 
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Jobs 
Jobs, when selected from the Left menu will be displayed with the default view. 

Selecting any item will display the detail for that job. 

 

 

 

 

 

 

 

 

 

 

 

Edit 
Select a single job from the data grid by checking the box to the left and then select 

Edit. To make amendments to the Job Detail, Time Constraints, Opening Hours and 

Worker Assignment. 

 

 

 

 

NOTE: Opening Hours are inherited from the Customer.  Worker Assignment details 

are inherited from the Job Template. 

To edit the required abilities, click on the pencil to make changes 

. 
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Add 
To create a new Job, click Add and follow through the menus, completing the 

mandatory fields as required. 

 

 

 

 

 

 

 

 

Once complete, click Save and the Job will be added to the Jobs List with a status of 

New. 

 

Copy 
Copying a job will result in the task being duplicated with a new J id. 

  

 

Perform any required changes and click Save.  This will create a new entry in your 

Jobs list. 

 

Delete 
Delete will remove the selected Object.  This function cannot be reversed. 

 

Sectors 
Sectors are now displayed for the Job within the Job Details itself. 
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Change Template 
Select a job from your Jobs List and click the Change Template button. From this 

menu, select the your new Target Template and click Save. 

 

Once saved, the worker request will be changed to reflect the requirements of the 

new Template. 

 

 

Closest 
If you are a DRS Maps customer, clicking Closest will show you on the map the job 

and the operatives relative to the job.  The Job and relative area will show as a blue 

arrow with a red ring.  All possible workers will be shown on the map with markers 

based on your configuration. 

 

 

 

 

 

 

More details on Maps can be found in the MAPS section of these release notes. 
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Diary 
Selecting a number of jobs from the Jobs list and clicking the Diary button will display 

those jobs on the Resource Diary. 

 

 

 

More detail on the Resource Diary can be found in the Diaries section of these 

release notes. 

 

Follow On 
Follow Ons are created by selecting a valid job from the Jobs list and clicking the 

Follow On button. 

Complete the required fields here and click Create.  Additional fields can be added to 

this window as required from within the Configuration tab.  
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Journey 
Selecting a number of Jobs from the Jobs View and clicking Journey will show the 

predicted route taken by the Resource(s) to deliver the tasks.  Where multiple 

resources are identified, these will be colour coded. 

 

 

Lock 
Selecting a number of Jobs from the Jobs List and clicking the Lock button will 

display pop up window. 

 

Clicking Yes or No for Time or Worker Lock will set the required values.  Once 

selected, click Save to commit. 

 

Manual Assignment 
Selecting a single job and clicking the Manual Assignment button will allow the user 

to schedule a task outside of the configured scheduling rules. 

 



 

 

Page | 38 

The time window settings can be changed by selecting the available options; Set job 

Slot Manually, Set job slot from slot hours configuration or Update Current Time 

Window. 

 

 

 

 

 

 

 

Clicking on the Operative Name will allow you to set the required operative from the 

available list.  You can also set the appointment time and/or worker lock. 
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Possible Workers 
Checking a single job from the Jobs List and selecting Possible Workers will display 

all workers who have the required abilities and sectors to deliver the Job. 

 

Checking some of the listed workers and selecting Quotas will show the amount of 

effort and available time currently allocated to the selected workers. 
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Reassign 
Check one or a number of jobs from your Jobs view and click Reassign. 

NOTE: The selected Jobs must be assigned to a single operative. 

 

Use time window: Checking this box will result in the task being scheduled within 

the existing time window. 

Ignore required abilities: Checking this box will result in the Worker list including 

people who do not match the ability requirement of the task. 

Ignore Sectors: Checking this box will result in the Worker list including people who 

are not assigned the required Sector. 

 

 

Selecting  will allow you to select a different worker if required. 
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Once done, click . 

 

Reschedule Jobs: Will result in the Scheduling Mode modal box appearing for 

selections to be made. 

 

Once the appropriate selections are made, click: 

Simulate: to see the results without committing the schedule. 

Reassign: Commit the schedule changes. 

 

Schedule Now 
Schedule now will still result in a floating appointment being created.  To change the 

time windows, select Change the Current Time Windows Of Jobs first. 
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Show Scheduler 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 

 

Suspend Job 
Selecting a single job from the Jobs menu and clicking Suspend Job will result in this 

window being displayed. 

 

Add your comment and select Suspend Job.  

 

Update Comments 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 

 

Update Contact Details 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 

 

Update Job Status 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 

 

User Queue 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 
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Workers 
The Workers detail panel has been redesigned. Click on a single item within the 

detail panel to review the object configuration. 

 

 

 

 

 

 

 

 

 

 

Add 
Adding a worker can be done by selecting Add.  Select your Agency. 

 

Then the Worker Template Type 

 

Following this the steps are as described within the Edit function. 

 

Edit 

Clicking the  button on either the Worker or Worker Details screen to edit the 

schedulable details on the workers. 

 

Worker Details can be edited in the Worker field.  This includes all details which 

would have been listed under PROPERTIES in previous versions. 

 

Where an address has already been selected, updating the address can be done by 

clicking EDIT. 
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Once you have updated the Address, you must click VALIDATE. 

 

Editing Sectors 

Updating sectors is done by clicking on the EDIT ( ) icon.  Variabilities are set by 

selecting the Calendar ( ) icon.  Any Sector which already has a variability applied 

will be shown in BOLD and UNDERLINED.

 

 

Move the appropriate sectors to the right hand side of the menu and click SAVE. 

Editing Abilities 

Adding an ability where no value exists can be done by clicking the icon.  Once 

an ability contains an entry, that entry can be edited with the  icon. 

 

In both cases, the following window will be displayed. 
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Set the appropriate values, based on your ability type. Click Save once your changes 

are complete.  Clear all existing selections by clicking the  icon. 

Setting Variabilities 

Clicking on the Calendar ( ) icon will result in the Variability Editor being displayed. 

 

Any entries with Variabilities already configured will be displayed with the next (or 

last) variability date being shown.  The Variability count displays how many 

variabilities are configured against that option. 

COPY will allow you to PASTE the same time windows onto one (or many) other 

entries. 

Clicking on any entry with no current Variability will display this screen.  Click ADD 

VARIABILITY PERIOD to add a variability. 

 

Click the Blue + icon to add another date period. Click the Pencil to specify days and 

time within the Validity Period for availability. 

 

Once done, click SAVE and SAVE again. 
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Copy 
Copy will make a direct copy of the object you had selected.  Some of your fields will 

be pre-populated due to the copy. 

 

 

Delete 
Delete will remove the selected Object.  This function cannot be reversed. 

 

Job List 

 

Clicking the Show Data link will display the jobs assigned to this operative. 

 

 

Working Hours Calendar 
Add a Calendar 
Add a New calendar by clicking the ADD button. 
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Once you have selected your calendar, the details will be displayed. 

 

Set the time windows for the calendar by setting the DEFINE START DATE or 

DEFINE END DATE to YES 

 

Edit a Calendar 
The assigned Working Hours Calendar will be shown within this box. 

 

Clicking on the configured calendar will show the associated details.  If you are in 

Edit mode on the worker, you can also Edit the Configured calendar.  Otherwise, 

check the associated box and click Edit. 

 

Change the required details and click Save. 
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Unavailabilities 
Add an Unavailability by clicking Add and completing the required values. 

 

 

Use Edit or Delete to modify or remove an existing Unavailability. 

 

Other Functions 
Daily Unavailabilities 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 

Diary 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 

Journey 
Selecting a number of workers and selecting JOURNEY will result in the Journey of 

the selected workers being shown on a map.  You can select the time window for the 

Journeys to be displayed for. 
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The workers will be colour coded when multiple workers are selected. 

 

Reports 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 

Sectors 
Sectors will show you the configured sector map for your solution. 
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Set Planning Fence 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 
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Meeting 
The Meetings window has been redesigned.  Clicking on a single object will display 

the detail of the Meeting. 

 

 

 

 

 

Add 
Create a new Meeting by clicking Add.  Select your Agency from the dropdown. 

 

Select your Meeting property. 

 

Set the Meeting Name and Time Window. 

 

Select your required Workers by clicking Add Attendees. 
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Select your workers by checking the box to the left and selecting Select. 

 

Check the attendees Availability by clicking the  button.  If availability 

is not available, appointments can be Forced by setting Forced to YES. 

 

Remove an attendee by clicking on the icon.  Complete the rest of the required 

fields and click . 

 

Copy 
Copying a meeting will display a pre-populated meeting instance.  Complete your 

changes and click . 
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Edit 
Edit will allow you to make changes to a pre-existing meeting. 

 

Once complete, ensure you click Schedule the Meeting if the scheduling details have 

changed. 

 

Delete 
Delete will remove the selected Object.  This function cannot be reversed. 
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Diaries 
With no previous diary selected, you will be presented with this screen. 

 

Following the links will take you to the Workers or Job Screen, or one of your pre-

selected bookmarks. 

When a diary is displayed, general functions are as per 5.7.  Please review the 5.7 

User Guide for use.  Appendix 1. 

Change Workers 

The Change Workers  button will allow you to add, remove or change the 

workers that are currently displayed on the diary.  You can also use this button to 

amend the column order on display. 

Pickup Job Bookmark 

The Pickup Job Bookmark  button will allow you to schedule tasks 

from within your bookmark list. 

Gaant 
Diaries are now available to view in Gaant view.  Special Gaant Diary Configurations 

can be configured in your Diary Templates. 

All viewed Diaries can be changed to Gaant style from within the Change menu by 

selecting Gaant. 
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Map 
Clicking the 

Map option in 

the Left Menu 

will display the 

Map.  Any 

Permanent 

Markers 

configured 

within the 

Configuration 

tab will be displayed. 

 

 

Enable Persistence 
On the Map Feature throughout DRS 6.0, the Enable Persistence function can be 

seen.  Clicking this button will result in DRS 6.0 remembering your selected Pins of 

each given object type currently on display.   

Accessing the Map Function from another Object Type will result in your Pins from 

the previous session of Maps also available on display. 

 

Reset 
Using the Reset button will set your Map back to default.  It will remove any 

persistent map icons and custom icon configuration. 
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Zoom to Content 
Zooming can be done by clicking the +/- button, or using your scroll wheel.  Using 

the Zoom to Content button will bring your icon pins into close focus. 

 

Using Maps from the Object Screens 
Selecting a number of objects and clicking the Map button will display the Map with 

the items selected.   

 

Where the items selected are close to each other on the map, they will be displayed 

as a consolidated icon.   

 

 

Zooming in will show these items as singular points. 
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Edit Layers 
The different icon colours can be changed to identify the objects on the map.  If you 

have set persistence, you can set different values for each layer type. 

From the map screen, click Edit Layers. 

 

Select the layer you want to change and click Edit. 

 

From here, you can select your Pin type and colour and then click Save and then 

click Apply.  This will update your Map to display your changes. 
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History 
The History tab is now available within it’s own menu option in the Left Menu.  

Access to this can be controlled through the Profiles option within the Configuration 

Menu. 

No further changes in V6.  Please refer to the 5.7 User Guide. Appendix 1. 
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Import/Export 
The Import/Export function is now split out into individual options.  Selecting 

Customer, Order, Job or Worker export. 

 

 

The screen will display a view which can be customized as per other view options. 

 

The following buttons are available: 

Export All as CSV: This will export an editable CSV document in the correct Import 

format. 

Export all as XLS:  This will export an editable XLS document in the correct Import 

format. 

Export View as CSV:  This will export the currently viewed detail in CSV format. 

Export View as XLS:  This will export the currently viewed detail in CSV format. 

Selecting the functions from the Export Menu will also achieve the same ends. 
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Export Other Objects 
Selecting the Export Other Objects button will allow you to export objects which are 

not specifically identified in the Left Menu.  Using the dropdown Object Type menu 

will provide you with the possible options. 

 

 

 

 

 

 

 

Selecting your required option and then clicking Export as CSV or Export as XLS will 

set the required export type. 

 

 

 

 

 

 

This screen will display and show when Complete.  When complete, click the button 

below ‘Download Last Export’ 

 

This will download your requested export. 

  



 

 

Page | 62 

Imports 
The Import function follows the same process and parameters as 5.7.  For full 

description of use, please refer to the User Guide attached in Appendix 1. 

To use the Import function in V6, selecting the required file is done by clicking the 

UPLOAD button. 

 

Once selected and required parameters set, click the IMPORT button to commit the 

Import. 
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Working Time 

Day Off Calendar 
Selecting the Day off Calendar option will display the currently configured Day Off 

Calendars.  Clicking on any single Calendar will display the currently configured days 

off. 

 

 

 

 

 

 

Using the Edit button will allow you to add, update or remove entries for the 

Calendar.  NOTE: Adding or amending values in this calendar will affect availability 

for your workers. 

 

Working Hours Calendar 
Clicking on the Working Hours Calendar options will display all currently configured 

Working Hours Calendars.  Clicking on any currently configured calendar will display 

it’s current configuration. 
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Add/Edit/Copy 
Using the Add, Edit or Copy options will allow you to Create a new Calender or Edit 

an existing calendar.  In all cases, this screen will be displayed. 

 

The Top Panel will allow you to amend the standard options on the diary.  The 

bottom panel allows you to set the available days, working periods and lunchbreaks 

as required.  Unchecking any given option will disable the option. 

 

 

 

After your changes have been made, Click Save to commit. 

Delete 
Selecting a number of calendars and selecting Delete will remove the calender.  This 

action is not reversible. 

 

Daily Schedule Types 
Daily Schedule Types for Rotas are configured within the Daily Schedule Types Tab.  

Clicking on any single item will display the configured detail. 
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Add/Edit/Copy 
Using the Add, Edit or Copy options will allow you to Create a new Daily Schedule or 

Edit an existing Schedule.  In all cases, this screen will be displayed. 

 

Complete the values as previously and select Save. 

Delete 
Selecting any number of objects and selecting Delete will remove the objects from 

the system.  This action is not reversible. 
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Configuration 
Entering the Configuration from the Left Menu will result in the Left Menu displaying 

the Configuration options. 
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Agency 
Functions within the Agency tab work as per previous versions but viewing and 

amending the detail is visually different. 

Clicking on any single Agency will show the configured properties. 

 

 

 

 

 

 

 

 

 

 

 

Add/Edit/Copy 
Add, Edit or Copy will either Create or allow you to modify an existing agency.  In 

both cases the screen will look like this. 

 

Once your amendments are complete.  Click Save. 

NOTE: Changes to an existing Agency may cause significant issues with scheduling. 

Delete 
Delete will remove the selected Agency.  This function cannot be reversed. 
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Business Data 
Business Data can be edited, created or deleted within this screen.  Use the Object 

Type Dropdown to select the correct Object type to manage. 

 

 

 

 

 

 

Add/Edit/Copy 
Add, Edit or Copy will allow you to Create or Modify a piece of Business Data.  In 

both cases, a similar screen will be displayed, depending on the Business Data 

Type. 

 

When you selections are complete, click Save. 

Delete 
Selecting a number of objects and clicking Delete will remove the objects from the 

system. 

NOTE:  This option carries high risk and can cause significant issues with the 

scheduling solution. 

 

Contract Management 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 
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Contract Rename 
Contract Rename is now available for editing within the User Interface.  Contract 

Rename is used to manage contract mapping for integrations between DRS and 

upstream systems, and also apply Contract Prefixing. 

All current Contract Mapping will be displayed.  Clicking on any entry will display the 

configured details. 

 

 

 

 

 

 

 

Add/Edit/Copy 
Add, Edit or Copy will allow you to Create or Modify a Contract Rename value.  In 

both cases, the following screen will be displayed.  Available data may vary. 

 

Prefix Type: The options here are Complex or Simple.  Simple will use the value in 

the Prefix field and apply this to all objects on the Inbound create.  Complex will 

apply Prefixing as dictated on the object panels. 

Prefix: If Simple Prefix Type is used, this will be used to prefix all objects on the 

Inbound Create.  It will also be used to remove the Prefix from the Outbound 

notification or response. 

<Object Name> In: This will remove the Prefix value to the nominated Object on the 

Inbound Create if it exists. 

<Object Name> Internal:  This will add the Prefix value to the nominated Object on 

the Inbound Create.  It will also remove the prefix for any outbound communications. 

<Object Name> Out:  This will remove the Prefix value from the nominated Object for 

any outbound communications. 

Once you have completed your configurations, click Save. 

Delete 
Delete will remove the value from the configuration.  Note, this cannot be reversed. 
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Customize 
Customize will allow you to edit the Header Description and Logo within DRS.   

 

Clicking Edit will allow you to make changes. 
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Depots 
Depots will allow you to configure static locations for use in functions such as the 

Working Hours Calendars.  Clicking on a configured Depot will display the configured 

detail. 

 

 

 

 

 

 

 

Add/Edit/Copy 
Add, Edit and Copy will allow you to Create or Modify a Depot location.  In both 

cases, the following screen will be displayed. 

 

When adding a location, ensure to Validate the address so DRS can GeoTag the 

location.  Complete the other required fields and click Save. 

Delete 
Delete will remove an object from the configuration.  This function cannot be undone. 
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Diary Bookmarks 
If you have the right level of permissions, you can manage Personal and Shared 

Bookmarks, both Object and Diary. 

 

Using the Object Dropdown you can select the type of bookmark to manage. 

 
Edit 
Editing a Bookmark will result in the following screen display. 

 

Modify the selected workers by clicking the  button.  Once your changes are 

complete, click Save. 

Delete 
The Delete function will remove any selected Bookmark.  This task cannot be 

undone. 
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External Charts 
The External Charts feature allows you to embed Anonymous charts from your 

Infosuite installation into the DRS Home screen. 

Charts must be configured to Anonymous within Infosuite to display them. 

The Embedded chart URL for each chart within Infosuite must be unique. 

 

Internal Configuration 
The following needs to be added to the httpd-conf file to allow DRS to correctly 

access the charts.   

1. On your DRS Server, in DRS\APACHE\conf, edit httpd.conf file. 

2. in the <VirtualHost *:443> part and before ###NEW_ACCOUNT_SPACE### 

line add the following lines 

 

<Location /pi > 

ProxyPreserveHost On 

ProxyPass http://xxx.xxx.xxx.xxx:80/pi 

connectiontimeout=86400 timeout=86400 

ProxyPassReverse http://DRS:80/pi/ 

ProxyPassReverseCookiePath /pi /pi 

ProxyPassReverseCookieDomain devBCO localhost 

ProxyPassReverseCookieDomain 127.0.0.1 localhost 

</Location> 

 

3. where xxx.xxx.xxx.xxx is the IP address of your infosuite server  

4. restart your apache service 

Once this redirection is done, connect to DRS to change the External chart URL into 
something like :  

https://drsServer/pi/chart?anonymous=true#chart-filter/nnn_n 

Configuring Infosuite to allow External Chart Access 
Infosuite will need to be configured to allow for charts to be accessed as an iFrame 

request.  To do this: 

1. Log onto your Infosuite Server 

2. Run the Dashboard PortSelector or Admin Console (version dependant) as an 

Administrator 

3. Once it is launched go into tab security or Advanced and change :  

4. X Frame Host from ‘Deny’ to ‘All’ 

5. Trusted Hosts from 'None' to 'Self' 

https://drsserver/pi/chart?anonymous=true#chart-filter/nnn_n
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Setting Charts to Anonymous. 
Refer to the attached Infosuite User Guide in Appendix 2 on how to set charts to 

Anonymous. 

Configuring a Chart 
Selecting Add will display this screen. 

Name your chart and paste the External Chart URL into the appropriate boxes and 

click Save. 

 

Depending on your configuration, your Home Screen may now show a combination 

of charts.  Charts will be displayed in the order of which they are entered. 
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KPI Settings 
KPI Settings are all configured on a single screen now.  All previous KPI Settings will 

be migrated into this screen. 

 

Add/Edit 
In all instances the Add or Edit function will allow you to Create or Modify an entry. 

Delete 
Delete will remove the selected Object.  This action is not reversible. 
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Screens and Features 
The Screens and Features function allows you to globally disable functions, buttons, 

options and fields for all profiles. 

Screens and Features will over-ride any settings on Profiles or other features.  

Review the Inheritance section in this document for more information. 

 

Unchecking any option will uncheck that option in all other security levels. 

Reset All: Reset All will reset all settings within Screens and Features back to 

factory defaults. 

 

Learning Mode 
When you turn on learning mode you can go to any screen and make changes to the 

visibility of any buttons or fields that are manageable. This means you can make the 

changes to make them hidden or read while you are on the actual screen instead of 

on the screens and features page. 

User Interface Configuration 
Changing values within the User Interface Configuration will over-ride settings within 

other sections of the solution. 

 

Note: This screen will allow you to set values as HIDDEN.  If you set a value which is 

marked as MANDATORY to HIDDEN, any object which are attempt to make where 

this value doesn’t have a default will fail. 
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Services 
Configuring a service has no material change in V6.  Please refer to the 5.7 User 

Guide. Appendix 1.  Beyond this, there are some new Service options available. 

 

Auto-Create Follow On 
The Auto-Create Follow On service will create a new Job Object for all identified 

jobs.  These Job Objects will be created as Follow On’s to the parent Job. 

 

 

This service can use any configured Follow On Template.  As with other Services, a 

single Business Data Object can also be updated. 

Update Worker Location (OOW) 
If you also have Advanced OOW, DRS can retrieve the last known location of any 

configured Worker object to display on the DRS Map. 

 

This can provide you with real time location reporting when using Maps to make 

decisions around immediate planning decisions. 
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Templates 
All Templates are collected for configuration under the Template option.  Expanding 

this option will display all configurable options. 

 

Customer 
All Customer Templates configured will be on display when selected.  Clicking on 

any item will display the configured detail. 

 

 

 

 

 

Add/Edit/Copy 

Add, Edit or Copy will allow you to Create or Modify a Location Template.  In all 

cases, the following screen will be displayed.  Some of your fields may be pre-

populated. 

 

Set the appropriate Template details, ID, Name etc. 

 

To set Opening Hours, first enable the Opening Hours section with the checkbox. 

 

Customized Object Attribute values can be set also in this section. To learn more 

about Object Attribute Inheritance, review the 5.7 User Guide in Appendix 1. 
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Delete 

Delete will remove the selected Object.  This action is not reversible. 

 

Diary  
The Diary Template will allow you to customize the look and feel of the diaries.  All 

currently configured Diary Templates will be listed here. Clicking on an option will 

display the configuration of the selection. 

 

 

 

 

 

 

Add/Edit/Copy 

Add, Edit or Copy will allow you to Create or Modify a Diary configuration.  In both 

cases, you will be presented with the following screen. 

 

The template information window will allow you to set the relevant settings for the 

template. 

 

Expanding any of the menus in the Configuration area will expose the configuration 

for that area. 
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• Make changes by clicking on the colour swatch. 

• Change the compared value by clicking on the  icon and making the 

change. 

• Remove a compared value by clicking on the icon. 

• Add a compared value by clicking the icon. 

• Add an extra branch to the comparison tree (Else IF) by clicking the 

link. 

 

Follow On 
In V6, multiple Follow On Templates can be created.  For regular user interacted 

follow-ons, the Default Template will be used.  Alternative Follow On Templates will 

be used when configuring the new Follow On Creation Service. 

When selecting the Follow On option, the configured templates will display.  Clicking 

on a single Template will display the configured detail. 
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Configuring Follow On Template is the same as previous 5.7 releases.  Please refer 

to the 5.7 User Guide in Appendix 1. 

Delete 

Delete will remove the selected Object.  This action is not reversible. 

 

Job 
Job Templates are now configured under this menu.  Their overall function is the 

same as previous versions however their configuration screens have now changed. 

Entering this menu will display all currently configured Job Templates and clicking on 

any Job Template will display the configured detail. 

 

 

 

 

 

 

Add/Edit/Copy 

Add, Copy and Edit will allow you to Create or Modify a Job Template.  In both 

cases, a screen similar to this will be displayed.  Some of your options may be pre-

populated. 

 

Template Header Details are completed in the Job Template section.  This sets the 

defaults that the template will use. 

 

Opening Hours will be inherited by default on new Job Templates.  Where they are 

otherwise set on existing templates, or if specific hours of availability are required for 

this Job Template, No should be selected to display this window. 
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Checking the boxes on the required days and setting the appropriate times will 

create availability for these tasks in only these time windows. 

Object Attribute Customization can be completed by adding the required objects to 

this table 

 

When you Save the Template detail, this will then show you the Worker Request 

option.   

 

Clicking Add will allow you to Add a new Worker Request. 

 

Completing this detail and clicking SAVE will display the Criteria panel. 

 

If there is a preconfigured request, clicking on the request will display the configured 

detail. 
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In both cases, use the Add button to add a new Scheduling Criteria, or the Edit 

button to modify an existing Criteria.  The displayed screen will look similar to this.  

Depending on the Criteria selected, your options may vary. 

 

Set your options appropriately and click SAVE. 

 

The back button can then be used to navigate back to your required window.  

Clicking Edit again will allow you to resolve any issues with the set configuration. 

Delete 

Delete will remove the selected Object.  This action is not reversible. 
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Order 
Order Templates are configured similarly to Job Templates however have one fewer 

levels to configure.  Commonly Order Templates are used for Meeting configuration. 

Any Order Templates configured will be displayed on entering the menu.  Clicking on 

any Template will display the configuration. 

 

 

 

 

 

Add, Copy or Edit will allow you to Create or Modify an Order Template as required. 

Delete 

Delete will remove the selected Object.  This action is not reversible. 

 

SOR 
SOR’s can now be managed individually via the SOR menu.  Bulk additions can still 

be made via the Import/Export routine.  When accessing the SOR Menu, all of your 

currently configured SOR’s will be displayed. Clicking on any configured item will 

display the detail associated with that entry. 

 

 

 

 

Clicking Edit will allow you to modify an existing entry.  Clicking Add will allow you to 

create a new entry.  In both cases, you will be presented with the following window.  

Some of your options may be pre-populated. 
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Enter your values as required.   

• ID should be your SOR from your upstream Housing or Integrated system. 

• The Description has a maximum length of 250 characters. 

• Booking Type should always be ‘Housing Repair’ if you are using the 

BookingHub, otherwise, this can be any value. 

Once complete, click Save to commit your changes. 

Delete 

Delete will remove the selected Object.  This action is not reversible. 

 

SOR Multi 
Mutli Template mapping in DRS V6 works in the same manner as v5.7, though the 

screens have been given a refresh to match the V6 styling. 

Clicking into this menu will display the currently configured MultiTemplates.  Clicking 

on any listed option will display the configured details. 

 

 

 

 

 

Add and Copy will allow you to create a new Multi Template mapping, Edit will allow 

you to modify an existing template configuration. 

In all cases, the following screen will be displayed.  Some of your fields may be pre-

populated. 

 

• ID should be unique and must contain no spaces. 

• Description will be the displayed value to the user. 

• The combination of Templates can be selected using the selection boxes. 

• The resulting template of the combination can be selected from the dropdown. 
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• The Sequence number will dictate the order in which the combinations are 

assessed.  Best practice would be to have the largest combinations of 

templates to have the lowest sequence.  The Sequence value must be 

unique. 

Once you have completed your changes, click Save. 

Delete 

Delete will remove the selected Object.  This action is not reversible. 

 

SOR Priority 
Priority Template mapping in DRS V6 works in the same manner as v5.7, though the 

screens have been given a refresh to match the V6 styling. 

Clicking into this menu will display the currently configured Priority Template.  

Clicking on any listed option will display the configured details. 

 

 

 

 

 

Add or Copy will allow you to create a new Priority Template.  Edit will allow you to 

modify an existing Priority Template. 

In both cases, the following screen will be displayed.  Some of your fields may be 

pre-populated. 

 

• ID should be unique and must contain no spaces. 

• Description will be the displayed value to the user. 

• New Job Template ID will be the resulting Job Template 

Once you have completed your changes, click Save. 

Delete 

Delete will remove the selected Object.  This action is not reversible. 
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Slot Templates 
Configuration of Slot Templates has undergone a redesign in line with the redesign 

of V6, however, their major function remains the same. 

Clicking on this menu item will display the currently configured Slot Templates.  

Clicking on an individual slot template will display the configuration of that template. 

 

 

 

 

 

 

 

 

 

Add or Copy will create a new Slot Template for you to configure.  Edit will allow you 

to modify an existing Slot Template.  

In all cases, a screen similar to the following will be shown. 

 

Options to configure for the Slot template are as previous versions. 

Notably, the Time Slots are configured left to right, rather than Top to Bottom. 

 

When your changes are complete, click Save. 

Delete 

Delete will remove the selected Object.  This action is not reversible. 
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Text Message 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 

 

Worker 
Worker Templates work in the same way as previous versions but have undergone 

new styling in line with the redesign of V6. 

Clicking on the Worker Template will display all currently configured templates.  

Clicking on any individual template will display the configuration. 

 

 

 

 

Add/Copy 

Add or Copy will allow you to create new Worker Template.  On selection the 

following screen will be displayed. 

 

• The ID value must be unique and should not contain spaces. 

• The Name is a descriptive field for your Template. 

 Once complete, click Save.  The following screen will be displayed. 
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Selecting Edit will display this screen. 

 

 

 

 

 

 

 

From this screen you can add in abilities to provide scheduling constraints.  Add will 

allow you to add a new ability.  Select the Ability Type and click Next. 

 

Your available options will be different depending on the object type selected. 

 

If your ability is temporary or should only apply during specific times during the day, 

add a Variability Period by clicking .  Complete the detail as required by 

your Object Type and click Save.  More detail on this function can be found in the 

Variabilities section of this document. 

Edit will allow you to modify an existing ability. 

 

Complete your modifications and click Save. 
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Ensure you Save the Worker Template once modifications are complete. 

Delete 
In all cases, delete will remove the selected Object.  This action is not reversible. 
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Tenant Code Rules 
Tenant Code rules have undergone a change in styling, but the functionality remains 

the same. 

 

 

Add/Copy 
Add and Copy will allow you to Create or Modify an entry.  In both cases, the 

following screen will be displayed. 

 

Use the Tenant Code, Source Job Template and Target Job Template to select your 

appropriate values.  Use the Add New Line button to add multiple values on the 

same change.  Remove any added line with the Delete button.  Once complete, click 

Save. 

Edit 
When editing a Tenant Code Rule, the only available value to edit will be the Target 

Job Template. 

 

If you need to update the other values, you will need to remove and recreate the line. 

Delete 
Delete will remove the selected Object.  This action is not reversible. 

 

 

Text Message Parameters 
No change in V6.  Please refer to the 5.7 User Guide. Appendix 1. 
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Unavailability Reasons 
Unavailability Reasons provide the same function as previous versions but are 

configured in the same fashion as other redesigned screens. 

The top menu will display your currently configured options.  Clicking into them will 

display the individual configured detail. 

 

 

 

 

 

 

 

 

Edit/Add/Copy 
Edit, Add or Copy will allow you to Modify or Create an entry within this list.  In all 

cases, you will be offered these options 

 

Complete the required fields and click Save. 

Delete 
Delete will remove the selected Object.  This action is not reversible. 
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Users and Profiles 
User and Profile management is now accessed under this menu.  Clicking on either 

option will display the current configured options 
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Profiles 
From within the Profile Menu, clicking on any value will display the configured 

options for that profile. 

 

 

 

 

 

 

 

 

 

 

Add/Copy/Edit 
Add, Copy or Edit will allow you to Create or Modify a profile that has been 

configured.  Modifying an existing profile will change the permissions set on this 

profile for all users assigned after the next login. 

Profile Inheritance 
Profile permissions can be overwritten by values set within Screens & Features.  

Permissions within Screens & Features can be overwritten by the dedicated Support 

feature available to Advanced Support.  Disabling the option at any level above 

Profiles will limit the ability to select that option on the Profile itself.  To find out more 

about Inheritance in DRS v6, refer to the Object Inheritance section of this 

document. 

Profiles and Defaults 
Set an ID and Label for your profile.  Set the default slot template and Diary defaults. 
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Object Restrictions and Visibility 
Profiles can be set to only see data based on specifically selected objects.   

 

To enable this function, you must first mark the Checkbox in the respective options 

to display the window. 

 

After enabled, selecting any object for restriction will limit the return in Views and 

Access to those which are selected. 

Customized Object Attributes 
Object inheritance, default values and settings can be configured specifically at 

Profile level. 

 

To enable this function, first check the box to display the function. 

 

Object Attributes also follow an inheritance rule.  To learn more about this in DRS v6, 

refer to the Object Inheritance section of this document. 

To Add or Edit objects, click the Add or Edit button.  In both cases, the following 

screen will be displayed.  Your actual display may vary. 
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From within this section, select your required Type, Object and preferred values.  

Once complete, click Apply. 

 

The settings will now be displayed within this section.  Selecting any given object 

and selecting Delete will remove the selected objects.  This action is not reversible. 

Planning Fence Date 
The Planning Fence Date will allow you to set a customized planning fence for any 

User assigned. 

 

To enable the function, first check the enable box. 

 

Set your values as needed. 

Authorizations 
Access to functions and the ability to complete tasks within DRS is managed 

throughout the Authorizations section. 

Enabling or Disabling any option within this section will Allow or Deny the function for 

all Users assigned to that profile.  Any changes made to existing profiles will require 

the users to log out and back in for them to be applied. 
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User Interface Configuration 
The User Interface Configuration section allows you to set specific visibility and 

access on Fields and Buttons.  This is an improvement on the Masking ability 

available within 5.7 

 

While the Profile is in Edit mode, selecting any sub menu within this window will 

display the options available for manipulation. 

 

Changing the values within these options will commit the changes to all Users 

assigned to the profile after the User logs out and logs back in again. 

NOTE:  You can set MANDATORY fields as HIDDEN using this function.  If no 

default value is provided for this field, it may result in users not being able to 

complete tasks due to MANDATORY fields being left blank. Caution should be used 

in configuring this function. 

Delete 
Delete will remove the selected Object.  This action is not reversible. 

 

 

  



 

 

Page | 99 

USERS 
Users in V6 function in the same way, but like many screens now appears using the 

new styling. 

Clicking on any User will display the configured details. 

 

 

 

Add/Edit/Copy 
Add, Edit or Copy will allow you to Create or Modify a User.  In all cases, you will be 

taken to the following screen.  Some fields may be pre-populated. 

 

All fields function as per previous versions of DRS and can be amended here. 

 

To limit access to use agencies, first enable the checkbox. 

 

Moving Agencies to the right will allow access only to those specific agencies.  If the 

checkbox is left disabled, the user will retain access to all Agencies. 

Changing Passwords 

To change a password for a user, select the user and then click the  

button. 

 

Change the password and click Update. The Password and Confirm Password must 

match. 

Delete 
Delete will remove the selected Object.  This action is not reversible. 
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Vocabulary 
The Vocabulary menu allows you to reconfigure the Left Menu and Header labels. 

 

Clicking Edit and entering values into the corresponding will modify the Label on the 

corresponding object. 
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Appendix 1 

DRS 5.7 User Guide 
Please see provided Document entitled 

DRS 5.7 User Guide_v1.2.pdf 

 

Appendix 2 

Infosuite User Guide 
Please see provided Document entitled 

Infosuite UserGuide 2021.pdf 


