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Transactional (order confirmation, shipping confirmation)
Newsletters

New Product Announcement

Drive Traffic to the Referral Landing Page in Emails
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Drive Traffic to the Referral Landing Page in Emails

Getaway sends a monthly 
Marketing Emails dedicated to 
the Refer-A-Friend program

Strong CTA in subject line

Click-through goes directly to 
the Refer-A-Friend landing page
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Drive Traffic to the Referral Landing Page in Emails

Nestle ReadyRefresh sent a dedicated email to 
current members to provide a boost to the 
referral program.  Results were strong and 
justified sending dedicated emails on a regular 
monthly cadence

Strong CTA in subject line: Get $50 when you invite friends

Click-throughs go directly to the 
Refer-A-Friend landing page
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Drive Traffic to the Referral Landing Page in Emails

ClassPass sends monthly dedicated emails to 
current members to provide a boost to the 
referral program. 

Strong CTA in subject line: Bring friends. Get $40.

Click-throughs go directly to the 
Refer-A-Friend landing page
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Drive Traffic to the Referral Landing Page in Emails – Evergreen 
Banners

Neutrogena sent a dedicated email to launch the 
referral program then leveraged the creative to 
place evergreen banners in all marketing emails
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Drive Traffic to the Referral Landing Page in Emails – Evergreen 
Banners

Imperfect Produce and 
ClassPass include a 
Refer A Friend 
evergreen banner in 
all marketing emails
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Metromile dedicated email with 
personal URL (PURL) 
dynamically inserted

Advanced Program Promotion: PURL via Email
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Nestle ReadyRefresh dedicated 
email with personal URL (PURL) 
dynamically inserted

Advanced Program Promotion: PURL via Email
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Transactional Welcome Email

Butcher Box sends an 
automated trigger email to 
new customers 2 days after 
their initial purchase 
encouraging them to refer a 
friend and get FREE Bacon 
for Life
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Transactional Order Confirmation Email

SinglesSwag sends an 
automated trigger email to 
new customers immediately 
after they sign up for a 
subscription encouraging 
them to refer a friend and 
get $15 off their first order.
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If launching a new product line or if expanding to a new 
territory, grow your email list with a pre-launch email acquisition campaign 

and add referral to create virality.

Growth Initiatives: Pre-Launch Campaign
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Homedics and Ellia used 
these emails in coordination 
with their Referral Program 
launch to build awarenesss.

Growth Initiatives: Referral Program Launch Campaign
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Drive engagement with a 
boosted referral offer for 
two weeks or a month

Promote the boosted 
offer by sending 
dedicated emails to 
customers and posting 
about it on social media

Incentive Boosts



© 2018 FRIENDBUY, INC. ALL RIGHTS RESERVED. PROPRIETARY/CONFIDENTIAL

Pair an incentive boost with a dedicated 
email to promote the special offer

Growth Initiatives: Friendsgiving
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Smile Direct Club celebrated their 5th

Birthday by offering their customer a 
$100 Amazon gift card for inviting 

friends.

Growth Initiatives: Company Birthday
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