Agent knowledge checklist

Tickets e
Views i1 Create a view/section [1 Basic Agent
Views Edit view filters HiLead Agent
1 Admin/Owner
Views i Adjust view sharing status
Views 7 Bulk action tickets T
Customer i1 Search for a customer in ticket
Customer i Merge customer
Customer i1 Set customer
Customer "1 Edit customer profile
Ticket 7 View all ticket events
Ticket "1 Assign a user/team
Ticket " View customer ticket history
Ticket i1 Reply via different channel
Ticket it Reply with different sender address
Ticket i1 Change ticket subject
Tags i1 Add/remove tag
Macros i Search/apply macro
Macros i1 Edit/manage macro
Ticket menu i1 Snooze/unsnooze a ticket
Ticket menu i1 Print/deleted/mark ticket as unread
Widgets it Perform actions via Shopify widget
Widgets i1 Customize widgets in sidebar
User menu i1 Set agent status
User menu it Access help center/keyboard shortcuts/latest updates
General i1 Contact Gorgias support via chat
Customers
Customers
Customers i1 Bulk delete customers
Statistics

Statistics i1 Filter statistics by integration/channel/agent/tag/date
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