Calibermind Workflow

How to see user activity in CaliberMind

1 Navigate to https://my.calibermind.com/analytics/dashboards

2 Click "Customer Success"
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3 Click "User Activity Report"
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-, Account Detail
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Click and filters in the 'Person’ filter if you want to see ALL USERS otherwise input

the specific user name(s)
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Mhat activity is a specific user having within the platform?

Giltered by: ACCOUNT TYPE: (ANY), ACCOUNT: NetApp, PERSON tarles Over All Time
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5 Click the X icon to remove all filters

Tracy Earl

Q |See..rr_h Person

#Customersuccess [Not Provided]
c4a8u9b3n3rOn4f9calibermindslackcom

#Executive [[Unknown]]
v4d7z5z7i1v2n0j1calibermindslackcom

'Chris Fuents

6  Click outside of the white filter dialog box to refresh the screen.

(ANY)

Q, Search Person

#Customersuccess [Not Provided]
c4a8u9b3n3r0n4facalibermindslackcom

#Executive [[Unknown]]
v4d7z5z7i1v2n0j1 calibermindslackcom
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7 Click the hamburger menu to the right of the table if you want to download the

data.
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8 Click "Download Data" to continue the download process.
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