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Company and Customer Personas
To help us train the AI to represent your business and engage your customers effectively, we need you to create two simple personas: a company persona and a customer persona.

Company Persona Example:  
At BrightPath Solar, we’re all about empowering homeowners to embrace clean energy with ease and confidence. Our tone is friendly, approachable, and always optimistic, reflecting our commitment to making solar energy simple and accessible. We pride ourselves on providing clear, honest answers and guiding our customers every step of the way. Whether it’s explaining the benefits of solar panels or walking through financing options, our focus is on building trust and delivering exceptional service.

Customer Persona Example:
Our typical customer is someone like Bill, a 35-year-old homeowner who’s eager to reduce his energy bills and make a positive environmental impact. He’s busy with work and family, so he appreciates clear, concise communication and quick responses. Bill wants to understand the financial savings and environmental benefits of solar but may have concerns about upfront costs. He values transparency and prefers speaking with knowledgeable representatives who can guide him through the process without any pressure.
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