Lingo Bus
WELCOME, NEW PARENTS!

Congratulations on purchasing your first bundle! In the
words of the ancient Chinese proverb, 千里之行，始於足下,
meaning “A journey of a thousand miles begins with a
single step”.

Welcome to
Lingo Bus

You have taken the first step and we look forward to
watching your child grow and learn!

A Tour of the
Platform

We know you’re excited to begin, and we are excited too, but we want to give you a tour around the website.
It will look a little different depending on the device you use.
“Schedule” will allow you to select lessons
“Study” is where you can find preview and review materials
“Resources” is where you can find unit songs and eBooks
On the top right, there is a drop-down menu that will allow you to adjust account settings and look at your order
history.
The chat button will allow you to contact our staff and learning advisors

iPad app



In the iPad app, you will be unable to schedule (you can schedule in the
Safari browser on an iPad) but you can take lessons on later model iPads,
review for lessons, read eBooks, and watch class playbacks.



Make sure if you use an iPad for class that your child is near the router and
that you aren’t running apps in the background. Please visit the FAQ section
for other iPad troubleshooting tips. https://support.lingobus.com/l/en



The lesson marked green is a completed lesson and orange lessons are
future lessons.

How to schedule
On a computer:
1.

Click the “schedule” tab on the left

2.

Below each date are all the times
available.

3.

Click on the time you wish to book and
click “schedule”.

On a phone:
1. Click “schedule” at the top.
2. Then click “regular class” (for one on one
lessons)
3. Then select the date (it will be yellow)
4. Finally, select the time you’d prefer for that
date and confirm.

On a computer

Scheduling, part two.
After you have successfully scheduled a
lesson, you can go back and see which
teacher your child will have.
Click the “home” tab and then on the
teacher’s picture. You’ll be able to read their
bio and some parent reviews. You can also
double-check that the time is correct for the
lesson.
If there are any problems, you can cancel the
lesson before 24 hours in advance of the
lesson time and it will be returned to your
credits.

On a phone

You won’t be charged if
you need to cancel
before 24 hours in
advance of class.

Frequently Used Teachers/
Recently Used Teachers


After your child has completed 2 classes with two
different teachers at their level, you will see
“Frequently Used Teachers”. These will be the 2-3 most
frequently used teachers for your child. If you click on
a specific teacher, it will show you that teacher’s
schedule.



We always recommend alternating between at least
2-3 teachers for the best language practice,
scheduling flexibility, and the benefits of multiple
teaching styles/strengths.



If you fill up the frequently used teachers, we will add
the 3 most recent teachers (that aren’t already in
“frequently used”). This will allow you to see up to 6
teachers’ schedules. This is “Recently Used Teachers”.

*Some teachers only teach certain levels, so if your child took a demo
with a teacher and you do not see them in Frequently Used once it is
activated, it means the teacher is not certified in this level.

How to prepare for class
Before each class, have your
child preview the lesson.
Levels 1-3 have a new song for every level.
These are a great tool to help your child
acquire new vocabulary.
-In “Unit Materials”, watch the video (unit
song), look through the workbook (great for
young learners), and read the Words and
Grammar lists.
-Under the individual lesson, watch the
preview “video”
-Look over the “flashcards”
-Watch the “audio book” to see what the
lesson will be about

This page can be found
in the “study” tab or by
clicking the purple unit
bar on a phone.

Technology recommendations


We recommend installing and using our app for lessons. It will be the
most stable and will also keep your child from accidentally exiting the
lesson or switching to another website. Go to:
https://www.lingobus.com/app-download/ on a PC, Mac, or iPad
browser to download the latest version.



For the lesson, we recommend using a wired internet connection. You
may have very fast Wi-Fi, but variations in speed can cause your child
to lose a connection or make the lesson a little awkward. If you want
to test your speed, please test it to a server in China for the most
accurate results.



We recommend that your child wear headphones with a microphone.
We want your child to be able to hear the teacher clearly and vice
versa. If you need headphone recommendations, we can give you
some names of ones that our students have preferred.



You cannot take lessons from a smart phone or a tablet other than an
iPad. A Chromebook is currently supported, but you will need to use
the Chrome browser to take class.

IT tests


For your first few classes, we suggest
logging in at least 30 minutes early.



You can enter the class 30 minutes early
and make sure your camera turns on and
that your sound is working. There is a little
settings wheel under your child’s picture to
adjust this.



If you are having trouble loading the site or
entering class, please use a wired
connection and run a speed test to a
Chinese server to test your speed. For
more instructions, please see our help
article, “What is a Good Speed Test
Result?”

We would recommend checking the speed
before scheduling a lesson to make sure
everything is in good working order. Local
speed tests will not be accurate.

After class

To help your child retain their new learning, practice
and review is very important!
First, we would recommend taking the lesson quiz
right after class. If your child’s teacher exits the lesson
first, it will pop up. If not, it’s right here in the study
materials.

This page can
be found in the
“study” tab or by
clicking the
purple unit bar
on a phone.

Between lessons, open up the “unit materials” and
look over the words and grammar and the workbook
for the unit. You can print them or download them as
PDFs if you wish to save paper.
The “audio book” is a short video that walks through
the class slides. It is great for practicing pronunciation
and reviewing the new words and sentences.
You will also see the class playback in the study tab. It
will post 12 hours after the lesson ends. If you have
time, it is a useful tool for review as well.

More questions



We have a handy chat button at the lower right
of each page. Click to leave a message for us
and we will help connect you to your learning
advisor.



You can peek at our Frequently-Asked
Questions section:
https://support.lingobus.com/l/en



We are also available by email:
service@lingobus.com



And by WeChat:

