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student profile

The first step you'll need to do to register is to
make a student profile. We will ask a few
questions to best place your child for their
demo.

Child's Information

With this information we can provide a better tailored study
plan for your child

To protect you and your children's privacy, this information
will not be disclosed

ass. For
1ake sure
name” during

Please remember currently we only teach children ages 5-12!

Is your main home language Mandarin Chinese?

Main home language is not Mandarin Chinese

;E_;!; GngoBus

>

Listening and
Speaking

Main home language is Mandarin Chinese
\ Reading and

Writing



Making a student

profile, continued....

Child's Information

H: yOU SeIIeCt “Mai'n Home Il_anguage iS nOt Chinese communication skills
Mandarin”, we will determine whether to * T
. . o ever learne
place your child in a beginner demo or a
Beginning level, can answer simple questions using
placement demo. words/phrases

Intermediate or higher level, can have daily conversations

The starred option will place your child in
a beginner demo. This will show as Back
“Level 0" when you schedule a demo.

assign your child to
a placement demo. This will show as
“Level 1" when you schedule a demo.



Scheduling a Demo Lesson

’YOU Wi” have One free demo = UHQOBUS 7 DemocClass 0511 PM =
per aCCOUﬂt CSL Demo Class

»|f you have more than one CIE

Ch'ld, you may pUFChaSG d B Home 0320 03-21 03-22 0323 03-24 0325 03-26 P

demo for $4.99 — .

»Make sure that “CSL Demo” ® sty
(or “CH Demo”) is selected at % Resources =1
the top of the screen. | | e ET




Preparing for
a demo

As soon as you book the demo, make
sure to:

Download the app for your PC or Mac
from the download center:

(or the app store if you have an iPad)

Set a reminder for the class time

Take class from a quiet location and
use a wired internet connection

Note: you cannot take class from a
phone:
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‘

lingoBus

Lingo Bus
The gift of Chinese language OPEN
¥ ol & K T

Take a Live Class Anytime, Anywhere
1-on-1Immersive Chinese Learning




Before the Lesson

Read about the immersion techniques used in class:

https://support.lingobus.com/l/en/article/ghsppx3x9j-
will-the-teacher-speak-english

Watch the preview materials with your child:
(they are under the lesson on the home page)

NOTE: Placement demos will not have preview
materials.

W Will the teacher speak in English?

Our one-on-one classes are all 100% immersive. This will help your child to
learn more effectively and to begin speaking more quickly

The words will be in the preview materials, and you will hear simple
commands like:

Shud: this means "say". The teacher will say "Aiwen shuo...." meaning "Aiwen says...." or just "Shud" to
prompt your child to speak

Chang: this means "sing". The teacher will say this before a song. Usually the teacher will sing first to
model and then will teach the song, line by line, allowing your child to repeat.

Ting: this means "listen". For example, if the teacher is Mia and your child is Kevin, they might say "Mia
shud, Kevin ting." (Mia says, Kevin listens). Or for a song, "Mia chang, Kevin ting."

Hua: this means "draw". Sometimes the teacher will want your child to draw a circle or a line around
the correct answer.

Kan: This means "look". The teacher wants your child to look at them or the screen. They will often do
this gesture:

Scheduled

| Horme
Schedule
# Study

& Resources

......
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U
Help your child to enter the classroom early so that you HE o -
can get comfortable. q) /
Make sure you are using a wired internet connection or ) ©0

sitting close to a router and do not have other apps
running in the background.

You may enter 30 minutes in advance to test your
equipment. There is a small settings icon at the bottom of
the student screen. Click to open and test your camera
and sound.

REgUIaT CIass SUpp y Course

If the “enter class” button is grey, please refresh the
screen.

For other technical problems/questions, please go to: Schedule o

# Stwdy
Click here to ask a question ﬁ
r s

Wed Apre
& Resources @ ’

)

e
roup Class Teacher

Or click on the chat button

Super Group Class - 25 Min Session
Super C

2 Learning Goals:
Cancel Class

™ Class » 4 food-related words: T F
__‘. a Preparation FARP E@¥
Fhe button' be grey before class &
EE IT Test ») — g
it i

=




After class

» You will receive an email with feedback from the demo teacher.

»You may reply to the email with questions you might have about
classes, making a purchase, etc.

» Your child’s class playback will be available for you to watch 12 N Demo Class
hours after class. . . et
» Take a peek through the Resources tab B Home e

H . y . Schedule
»You can click on the chat button to contact your child’s learning i
advisor with questions about the class, teachers, or curriculum. & Resounees

Click here to ask a question ﬁ
r T =— Child's Class

> L IT Tost > Performance

N

»Here is a link to some Frequently-Asked Questions (and their
answers) : https://support.lingobus.com/l/en

E % Class
playback

NSl P and review

materials
arein
“S.I.Udy!l
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Teacher Frequently Used Teachers

All Frequently Used teacher r Elaine Wong ]

Choosing teachers

Grace Tao a Flora Fan

Fr Sat Sun Mon Tues Wed Thur

@ 22 23 24 25 26 27 ?

After your child has had two (or more) teachers at their current

level, you will see a section called “Frequently Used Teachers”. v vesn oA
This will show you schedules for the teachers you have used, or D0 AM AN i o
yOU can Opt tO ChOOse from “A” TeaCherS". Occupied Occupied 07:30 AM 07:30 AM 07:30 AM 07:30 AM
Occupied Occupied 08:00 AM 08:00 AM 08:00 AM 08:00 AM
We highly recommend alternating between 2-3 (or more — —— n— "
teachers) to expose your child to different teaching styles and to Teacir 3| A Teacrers
give yourself more scheduling flexibility. Sometimes teachers . B o . . " .
change schedules, take vacations, or take maternity/paternity (2] 2 23 24 2 2 & *
leave. We do not want your child to suddenly be without a favorite T I pr I -
teaCher 06:30 AM 06:30 AM 06:30 AM 06:30 AM 06:30 AM
. . R 07:00 AM 07:00 AM 07:00 AM 07:00 AM 07:00 AM 07:00 AM
If your child changes levels, their favorite teacher may no longer e T o T wmm T emm | mmm | o
be available. This would happen if the teacher on their list does — P P a0t — pe—
not teach the new level. If this happens, once your child has 0830 AM 0830 AM 0830 AM 0830 Am 0230 A 0230 Am
taken 2 (or more) teachers at the new level, they will have 0500 A 0500 AM 0500 AM 0500 At 0300 AM 0900 AM
frequenﬂy used teachers again_ 09:30 AM 09:30 AM 09:30 AM 09:30 AM 09:30 AM
10:00 AM 10:00 AM 10:00 AM 10:00 AM 10:00 AM
10:30 AM




If your child fook a
placement demo....

Your child’s teacher will place them in the
most appropriate level for their current
skills. You should receive an email with the
results within 24 hours after the class. If
not, you can find the placement results in
the Study tab.

Our goal is to place your child at a level
where they can feel comfortable speaking
in full sentences and express themselves
well. The goal is not simply to memorize
the vocabulary, but to be able to converse
naturally and comfortably. Teachers will
extend the lesson, when appropriate, to
provide extra challenges.

X0

Home
Schedule
Study
Resources

Reward

Level B

Unit 1

Unit 2

Demo Class

5T

Communicate on very famiiar topics using a variety of words and phrases,

Be able tohandle with alerge number of communicative tasks, demonstrate the
abfity tonarrate and desoribe things in detall acourately




Other questionse

For any other questions, you can contact your child’s
learning advisor by clicking on the Panda icon in the
app/website once you have logged in. They will be able to
reply and leave you a message if they are not currently
active. It is like your personal message box.

We also have a Frequently-Asked Question section with
many tutorials and troubleshooting guides.

https://support.lingobus.com/l/en

For additional help in English, please contact the new
parent liaison in WhatsApp.

For additional help in Chinese, please contact the new
parent liaison in WeChat.

Click here to ask a question

e,

WeChat




