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For mortgage brokers, poor customer retention has become 
the silent killer.



1. Dysfunctional 
Technology

Aggregator supplied technology 
is limited and out-dated. 

Old marketing technology is 
clunky and requires too much 
external help to setup properly. 

2. Time Poor

Brokers are too busy running 
their business to find time to:
● Learn the latest 

technologies,
● Write content,
● Segment their 

database.

3. Irrelevant Content

Most people in a broker’s 
database get emails that are:
● untimely,
● generic,
● not engaging,
● full of sales jargon,
● RBA rate updates that 

nobody reads.

What issues are mortgage brokers facing?



1. Simple and easy-to-use technology
2. Access effective content they can amend and 

personalise
3. Easily create emails with videos, blogs and other 

features
4. Deploy content across teams and staff with ease
5. Everything to look and feel like they wrote it
6. Personalisation for lead types and customer types
7. Understand who in their database they should 

contact. 
8. Integration with their CRM

Brokers want to convert more leads and retain 
customers long after settlement

What brokers want: What customers want:

1. Don’t want to get spammed
2. Don’t want to be ‘sold to’
3. Don’t want irrelevant information
4. How can the broker can improve their situation
5. How can they save money
6. How is their loan tracking?
7. Tell me what’s interesting in the market

Customers generally don’t want to hear from 
their broker unless it’s something useful

Leads need information that will convince them 
to use a broker in the future. 



ActivePipe helps mortgage brokers retain customers 
and grow their businesses. 



How does ActivePipe work?

ActivePipe is an email marketing technology. The software has 
campaigns and the functionality to communicate with all types of leads 
and customers

● Fully-managed Monthly newsletters
● 10+ nurture campaigns to turn leads into customers 
● 150+ email library
● Automated post-settlement check-in’s 
● Fixed Interest Rate & Interest Only Expiry campaigns
● Birthday campaigns

Brokers can also 
● Easily create and send their own emails
● Build drip feed campaigns
● Target segments of their database
● Deploy content across video and blogs
● Access analytics to better understand customer intent



Leads & Prospects Settled CustomersApplications

1. 2. 3.



Nurture your leads

Purchasers

Investors

Refinancers

Generic / General Asset & Commercial



How it works

1. Customer is not ready to 
proceed. 

2. Broker activates campaign via 
CRM or ActivePipe

3. Customer receives targeted 
content for 12+ months



This is a 30-day chart of sent refinancing nurture emails  for one of our members . Everyday she is  

sending several targeted emails  to her database without having to do anything. 

Example of analytics

Presenter
Presentation Notes
Invested a lot of time and resources into the development of the editor. Unmatched in the industry. No other tool compares.



Stay in touch after settlement

Check in’s for every 
major milestone for 
3.5 years

Pre-Approval Expiry 

Interest Only Expiry

Fixed Rate Expiry Birthday emails



How it works

1. Customer Loan Settles
2. Campaign is activated (manually 

or automated)
○ Date based loan emails 

trigger within 90 days of 
event

○ 7 key milestone check in’s 
during 3.5 after settlement



The best monthly newsletters



Help brokers understand the right people to contact



Spend more 
time doing 
what you’re 
good at. 

Retain more 
customers with 
less work. 

Prospect for 
leads off data 
and intent. 

Improve lead 
conversion rates 
and ROI 

You will stop feeling guilty about not staying in touch with the people you know you should be. 

Our promise to brokers.



Brokers LOVE ActivePipe



Our 2 Products
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