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Worked with over 1500 
real estate offices in 2018

Connected over 100,000 new 
movers throughout 2018

Completed connections 
in every serviceable state 
and territory in Australia

The fastest growing, highest rated and most 
trusted utility connections service in Australia!

Partner with over 10 fantastic 
supply retailers to ensure 

complete choice for tenants

4.8 star Google 
rating (276 reviews)

"Servicing our valued partners and home movers for over a decade" 

Worked with over 2000 
partners in 2018

Connected over 100,000 new 
movers throughout 2019

Completed connections 
in every serviceable state 
and territory in Australia

The fastest growing, highest rated and most 
trusted utility connections service in Australia!

Partnered with over 12 fantastic 
supply retailers to ensure 

complete choice for tenants

4.7 star Google rating 
(300+ reviews)

"Servicing our valued partners and home movers for over a decade" 



Hasan Ulker
Owner
Director - Sales
hulker@myconnect.com.au

70 staff
including 40+ Customer Service and Support team

Mike Barrett
CEO
Commerical Director
mike@myconnect.com.au

Who we are

+ Our Team

Robert Dybala
Owner
Director - Operations
rdybala@myconnect.com.au

Andrew Larter
National Manager

andrew@myconnect.com.au



Our Mission
“To work as an extension of 
your business, providing a 
value add service to your 
clients and creating a positive 
reflection on your business.”

Our Goal
“To deliver a service to help 
deliver you a client for life.”



What is MyConnectPlus? 

Smart. Simple. Personal. 

A premium connection service for home 
buyers. Our specialist team consults with 
your client to find the right utility plan for 
their budget and lifestyle.  

We work with the top utility suppliers to 
ensure your client’s electricity, gas, phone, 
internet and pay tv are connected when 
they move. 

Why you should use MyConnectPlus?

We service the unique needs of the Home 
Buyer. The MyConnectPlus team guides 
your client through their options, offering 
greater choice, convenience and a 
personalised approach.

MyConnect have launched a service 
exclusively for Home Buyers!

What’s different?

Dedicated team
We have a specialist team thats offers 
personalised service to Home Buyers 

exclusively. Available six days a week.

Tailored plans
Our consultative approach allows your 

client to find the right utility plan for their 
budget and lifestyle.

Choice
We work with a number of leading 

suppliers to provide your client with a 
choice of different rates and plans.



Our Range of Partners
We are partnered with the best in the 
business. At MyConnect, we build long 
lasting relationships with top tier 
companies so that your clients can 
connect with the supplier of their choice.

We make it our business to ensure your 
clients are satisfied.

+ more



How to qualify
With options to promote the service as 
A) an extension of your own (opt out) or 
B) as an option for your client (opt in) 
we have you covered.

We can provide dialogue and also 
workflows can be set up within Chief for 
ease of use.



Ease of applying
We provide complete 
integration with Chief meaning 
push button application and 
customised workflows.



Marketing Material
We can design and supply 
co-branded marketing 
material at no charge.



Our Rewards Program
We provide payments for each utility 
your clients connect. These are paid 
monthly, for the previous months 
connected utilities. 

Reward Proposal

Utility Reward
*Per connection

Electricity $48

Gas $40

Phone $32

Internet $32

Pay TV $32



Portal & Reporting
We provide you with a fully 
transparent and customised 
portal where you can send, 
view and track applications, 
along with Reward information.



Your MyConnect Contact
Your MyConnect National Manager is 
Andrew Larter. For assistance or more 
information, he can be contacted on:

andrew@myconnect.com.au 

or 0498 777 057 at any time.


