
ADELAIDE BANK 

80 Grenfell Street, Adelaide, SA, 5001 
GPO Box 1048, Adelaide, SA, 5001 

Name Title Mobile Email 
Tanya Brimblecombe BDM - QLD 0438 400 013 tanya.brimblecombe@adelaidebank.com.au 
Raj Kapoor Regional Manager - QLD/NSW 0448 560 748 raj.kapoor@adelaidebank.com.au 
Richard Sleep Regional Manager - VIC/TAS/SA/WA 0439 808 547 richard.sleep@adelaidebank.com.au 
Brianna Kenyon BDM - QLD 0438 400 013 Brianna.kenyon@adelaidebank.com.au 
Sam Toutsis BDM - NSW/ACT 0403 095 459 sam.toutsis@adelaidebank.com.au 
Shane Potter BDM - VIC/TAS 0455 081 988 shane.potter@adelaidebank.com.au 
Stephane Feuyille BDM - VIC 0418 456 184 stephane.feuillye@adelaidebank.com.au 
Stephen Young BDM - SA/NT 0409 696 981 syoung@adelaidebank.com.au 
Ivana Loiacono BDM - WA 0408 345 135 ivana.loiacono@adelaidebank.com.au 

ALI GROUP 

Level 4, Suite 4.02, 151 Castlereagh Street, Sydney, NSW, 2000 
GPO Box 4737, Sydney, NSW, 2001 

Contact Points 
Name Title Mobile Email 
Gabrielle Moscati On Long Service as at 30/11/23 0417 409 601 gabriellemoscati@aligroup.com.au 
Hayley Montgomery Manager, Broker Services & Retention 02 8224 2517 hayleymontgomery@aligroup.com.au 
Shelley Simpson Senior BDM - NSW 0419 236 316 shelleysimpson@aligroup.com.au 
Peter Mikhail BDM - NSW 0429 412 045 petermikhail@aligroup.com.au 
Penelope Wilson Head of Marketing and Communications 0415 240 340 penelopewilson@aligroup.com.au 
Chris Percival Business Development Manager 0424 137 669 chrispercival@aligroup.com.au 
Sam Stringer Business Development Manager 0438 563 427 samstringer@aligroup.com.au 
Kirsty White Business Development Manager - QLD 0424 146 251 kirstywhite@aligroup.com.au 
Shaun Brij BDM - SA 0408 425 749 shaunbrij@aligroup.com.au 
Blair Michie BDM - VIC 0429 347 156 blairmichie@aligroup.com.au 
Fiona Gray BDM - NT/SA/WA 0415 119 094 fionagray@aligroup.com.au 
Mary Mase Senior BDM - VIC/TAS 0410 313 435 marymase@aligroup.com.au 
Sue Burling BDM - WA 0410 553 879 sueburling@aligroup.com.au 
Steven Bogve BDM - VIC 0405 533 212 stevenbogve@aligroup.com.au 
Matt Pride BDM - VIC 0417 32 081 mattpride@aligroup.com.au 
Leah Hutchings BDM -WA 0424 139 238 leahhutchings@aligroup.com.au 

ALLIANZ 

www.refer.allianz.com.au 
GPO Box 4049, Sydney, NSW, 2001 

Contact Points Phone Email 
Broker Support 1300 311 818 brokersales@allianz.com.au 

Name Title Mobile Email 
Francis Fusca National Manager 0403 807 286 francis.fusca@allianz.com.au 
Gordana Bailey BDM - ACT/NSW 0418 608 725 gordana.bailey@allianz.com.au 
Sue Carolan BDM - NT/SA 0414 916 492 sue.carolan@allianz.com.au 
Luke Trim BDM - QLD 0404 451 057 luke.trim@allianz.com.au 
May Rolfe BDM - WA 0478 312 870 may.rolfe@allianz.com.au 
Bernadette Wood BDM - VIC/TAS 0418 966 734 bernadette.wood@allianz.com.au 

AMP 

www.amp.com.au/distributor 
2-12 Macquarie Street, Parramatta NSW 2123 

Locked Bag 5059, Parramatta, NSW, 2124 
Contact Points Phone Email 
Applications  amp@applyonlinedocs.com 
Broker Hotline 1300 300 400  

Name Title Mobile Email 
Rob Thomas Area Manager North NSW, QLD 0423 847 905 Rob_Thomas@ampbanking.com.au 
Danielle Main Area Manager VIC,SA,WA,NT 0466 940 355 Danielle_Main@ampbanking.com.au 
Alex Cornish Senior BDM 0466 327 686 Alex_cornish@ampbanking.com.au 
Sonia Partol BDM - NSW 0434 607 989 sonia_partol@ampbanking.com.au 
Brian Bergania BDM - NT 0478 339 909 Brian_Bergania@ampbanking.com.au 
Wayne Jenkin BDM - QLD 0481 011 887 wayne_jenkin@ampbanking.com.au 
Andy Milchard BDM - SA 0431 597 574 Andy_Milchard@ampbanking.com.au 
Luisa Cammarere BDM - VIC/TAS 0466 327 686 luisa_cammarere@ampbanking.com.au 
Warren Arnott BDM - WA 0412 000 059 Warren_Arnott@ampbanking.com.au 

ANZ 

www.anz.com 
Level 7B / 833 Collins Street, Melbourne, VIC, 3000 

Level 8, 242 Pitt Street, Sydney, NSW, 2000 
20/111 Eagle Street, Brisbane, QLD, 4000 

Level 8, 77 St Georges Terrace, Perth, WA, 6000 
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Contact Points Phone Email 
General Enquiries 03 8654 1133  
Loan Scenario Enquiries / Broker Support 1800 812 785 origserv@anz.com 
Online Applications / Supporting Documents 1300 139 968  
Paperbased Applications 1800 812 785  
Progress Payments 13 25 99 construction1@anz.com 
Valuation Line Number - Melbourne 1800 139 968  
Settlements 1800 603 361 hlverifications@anz.com 

Name Title Mobile Email 
Jonathon Angelucci State Manager - NSW,ACT 0421 587 763 jonathon.angelucci@anz.com 
Tim Brookhouse State Manager - QLD,NT 0422 001 014 tim.brookhouse@anz.com 
Antoni Konstantopoulos State Manager - VIC,TAS 0403 061 540 antoni.konstantopoulos@anz.com 
Richard Pudsey State Manager - WA,SA (Acting) 0401 997 478 Richard.pudsey@anz.com 
Ron Findlay Senior Business Development Manager Retail Broker 0423 781 201 ronald.findlay@anz.com 
Donovan Blanch BDM NSW - Southeast NSW,ACT 0402 975 461 donovan.blanch@anz.com 
Sterling Seah BDM NSW - Sydney Metro 0434 654 657 sterling.seah@anz.com 
Carlos Rojas-Paz BDM NSW - Sydney Metro 0421 618 390 carlos.rojas-paz@anz.com 
Toese Lealamanua BDM NSW - Northeast NSW 0409 405 298 toese.lealamanua.anz.com 
Kenora Be BDM - QLD 0423 297 942 kenora.be@anz.com.au 
Michael Myyrylainen BDM Support - VIC,TAS 0402 968 534 michael.myyrylainen@anz.com 
Graeme Burton BDM - SA 0434 603 563 graeme.burton@anz.com 
Rick Pudsey BDM - WA 0401 997 478 Richard.pudsey@anz.com 
Ika Ecclestone Asset Finance WA/SA/NT 0466 930 842 Ika.Ecclestone@anz.com 
Caroline Rodgers BDM - WA 0412 994 410 caroline.rodgers@anz.com 

AUSSIE BONDS AUSTRALIA PTY LTD 

www.brokerdepositbonds.com.au 
Suite 401, 44 Miller Street, North Sydney, 2060 

PO Box 7100, McMahons Point, NSW, 2060 
Contact Points Phone Email 
Processing Centre during Business Hours (8:30am-5pm EST Mon-Fri) 1300 851 351 bonds@aussiebonds.com.au 
Contact after Business Hours & Public Holidays 0498 888 333 afterhours@aussiebonds.com.au 

Name Title Mobile Email 
Kerry Henry CEO 0498 888 333 khenry@aussiebonds.com.au 
Ron Admin 0498 888 555 bonds@aussiebonds.com.au 

AUSWIDE 

www.auswidebank.com.au 
Level 7, 324 Queen Street, Brisbane, QLD, 4000 

PO Box 1063, Bundaberg, QLD, 4670 
Contact Points Phone Email 
Mortgage Origination Service - Loan Processing 1300 138 381 mos@auswidebank.com.au 
Accreditation Processing  brokeraccreditations@auswidebank.com.au 

Name Title Mobile Email 
Donna Edmonds BDM - QLD Bsbn Sth,GC, NSW Northern Rivers & NT 0428 383 821 dedmonds@auswidebank.com.au 
Mark Konecny BRM - QLD Brisbane CBD, North & West 0417 545 500 mkonecny@auswidebank.com.au 
Rachel Walsh BRM - QLD Sunshine Coast, Fraser Coast & Wide Bay 0474 977 327 rwalsh@auswidebank.com.au 
Vicki Manaras BRM - NSW/ACT 0437 083 106 vmanaras@auswidebank.com.au 
Sharon Giiddins BRM - CQ/NQ & WA regions 0436 942 254 sgiddins@auswidebank.com.au 
Louis Queale BRM - VIC/SA & TAS 0429 051 166 lqueale@auswidebank.com.au 

AUSTRALIAN MILITARY BANK 

www.australianmilitarybank.com.au 
PO Box H151, Australia Square NSW, 1215 

Contact Points   Email 
Mortgage Origination Service - Loan Processing - https://go.australianmilitarybank.com.au/brokerportal 
Mortgages brokers@australianmilitarybank.com.au 
Personal Loans brokerpl@australianmilitarybank.com.au 
Accreditation accreditation@australianmilitarybank.com.au 

Name Title Mobile Email 
Richard Baldry BDM (Broker Support Manager) 0403 729 976 rbaldry@australianmilitarybank.com.au 
Lisa Kelly Head of Broker Channel 0427 543 808 lisak@australianmilitarybank.com.au 

BANK AUSTRALIA 

www.bankaust.com.au 
Level 3/55 Grafton Street, Bondi Junction, NSW, 2022 

Contact Points   Email 
Name Title Mobile Email 

Vincent Lewis Manager Partnerships 0466 919 881 vincent.lewis@bankaust.com.au 
Carissa Mellon Desk Based Relationship Manager 03 9854 4818 carissa.mellon@bankaust.com.au 
Amber Foster Desk Based Relationship Manager 03 9854 4818 amber.foster@bankaust.com.au 
Brendon Prior Senior Relationship Manager - QLD/NSW/NT 0405 855 590 brendon.prior@bankaust.com.au 
John Leveque Senior Relationship Manager - VIC/SA/WA/TAS 0451 633 477 John.leveque@bankaust.com.au 
Alex Michael Relationship Manager - ACT 02 6120 5706 Alex.Michael@bankaust.com.au 
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Russell Newell Relationship Manager - NSW 0407 007 872 russell.newell@bankaust.com.au 
Robert Patterson Relationship Manager - NSW/QLD 0417 125 410 robert.patterson@bankaust.com.au 
Steven McKinley Relationship Manager - QLD 0408 393 256 steven.mckinley@bankaust.com.au 
Susie Jalloh Relationship Manager - VIC/TAS 0430 539 035 susie.jalloh@bankaust.com.au 
Elaine Knubley Relationship Manager - WA/SA 0451 664 329 elaine.knubley@bankaust.com.au 

BANK OF MELBOURNE / ST GEORGE BANK 

www.stgeorge.com.au 
Rialto Building - Level 2, 525 Collins Street Melbourne, 3000 

Contact Points  Phone Email 
Mortgage Central 1300 137 532  
Supporting Documents brokermortgageservices@bankofmelbourne.com.au 
Password Issue 1300 137 532 atoms@stgeorge.com.au 

Name Title Mobile Email 
George Vakirtzis Senior Partnership Manager 0410 442 984 vakirtzisg@bankofmelbourne.com.au 
Rhonda Oliver BDM - VIC/TAS 0478 317 155 rhonda.oliver@bankofmelbourne.com.au 
Suzanne Wood State General Manager - VIC/TAS 0466 423 769 suzanne.wood@westpac.com.au 

BANK OF SYDNEY 

www.banksyd.com.au 
Level 4, 219-223 Castlereagh Street, Sydney, NSW, 2000 

GPO Box 4288, Sydney, NSW, 2001 
Contact Points  Phone Email 
Enquiries 1300 226 546 bosbroker@banksyd.com.au 

Name Title Mobile Email 
Theo Kelidis Broker Partnership Manager  Theo.Kelidis@banksyd.com.au 
Matthew Alexander BDM - TP Distribution 0439 353 831 Matthew.Alexander@banksyd.com.au 
Stephen Kozanitis Broker Relationship Manager 0417 909 758 Stephen.Kozanitis@banksyd.com.au 
Ana Ng Desk Based BDM - NSW/QLD 1300 226 546 anastasia.ng@banksyd.com.au 

BANKWEST 

www.bankwest.com.au 
300 Murray Street, Perth, WA, 6000 

Level 5/600 Bourke Street, Melbourne, VIC, 3000 
73 Northbourne Avenue, Canberra, ACT, 2600 
Level 22, 180 Ann Street, Brisbane, QLD, 4000 

Level 5, 151 Pirie Street, Adelaide, SA, 5000 
Contact Points Phone Email 
Broker Support Team 1300 130 881  
Broker Sales Operations  Broker.Sales.Operations@bankwest.com.au 
Supporting Documents  supportingdocs@bankwest.com.au 
Sharyn Newton  Sharyn.Newton@bankwest.com.au 
Broker Information Website  www.bankwestbrokers.com.au 

Name Title Mobile Email 
Lisa Wright Sales Manager - NSW/ACT 0421 057 811 lisa.a.wright@bankwest.com.au 
Stuart Colley BDM - ACT 0499 893 229 stuart.colley@bankwest.com.au 
Lisa Vicentini BDM - NSW 0499 893 229 lisa.vicentini@bankwest.com.au 
Health Mohi BDM - QLD 0459 495 032 jason.bush@bankwest.com.au 
Bede Mackie BDM - SA/NT 0475 820 279 bede.mackie@bankwest.com.au 
Daniel Luhrs BDM - VIC 0436 807 283 daniel.luhrs@bankwest.com.au 
Matthew Lowes BDM - WA 0409 111 295 matthew.lowes@bankwest.com.au 
  

BENDIGO BANK 
  

Natalie Sheehan Head of Broker Distribution 0419 100 385 natalie.sheehan@bendigoadelaide.com.au 
Richard Sleep Regional Manager - NT, SA, TAS, VIC, WA 0439 808 547 richard.sleep@bendigoadelaide.com.au 
Christopher Boutros Regional Manager – NSW, QLD 0417 274 331 christopher.boutros@bendigoadelaide.com.au 
Paras Jones BDM – NSW / ACT 0448 565 337               paras.jones@bendigoadelaide.com.au 
Stephane Feuillye BDM – VIC / TAS 0418 546 184            stephane.feuillye@bendigoadelaide.com.au 
Stephen Young BDM – SA / NT 0409 696 981         stephen.young@bendigoadelaide.com.au 
Tanya Brimblecombe BDM - QLD  0438 400 013      tanya.brimblecombe@bendigoadelaide.com.au 
Ivana Loiacono BDM - WA 0408 345 135                             ivana.loiacono@bendigoadelaide.com.au 
 Partner Experience / Accreditations 1300 791 679       brokersupport@bednigoadelaide.com.au 
 Partner Assist 1300 791 679 partnerassist@bendigoadelaide.com.au 

BETTER MORTGAGE MANAGEMENT 

Head Office - Level 6, 490 Upper Edward Street, Spring Hill, QLD, 4004 
PO Box 274 SPRING HILL QLD 4004 

Contact Points Phone Email 
General Enquiries 1300 662 661 info@bettermm.com.au 
BMM Scenario Enquiries 1300 857 275 scenario@bettermm.com.au 
Credit and Processing 07 3833 9400 processing@bettermm.com.au 
Credit Supervisor 1300 662 661 andrewc@bettermm.com.au 
Accreditations 07 3833 9441 accreditations@bettermm.com.au 
Marketing/Sales Workshops/Events 07 3833 9412 marketing@bettermm.com.au 
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Name Title Mobile Email 
Karen Johns Customer Service 1300 662 661 customerservice@bettermm.com.au 
Andrew Costello Credit Manager 1300 662 661 andrewc@bettermm.com.au 
Sara Norris, Mahfuzur Khan 

Credit Officers 1300 662 661 processing@bettermm.com.au 

Jeannine Farr Accounts/Commissions 1300 662 661 accounts@bettermm.com.au 
Dan Coolee BDM - NSW/ACT 0408 705 012 danielc@bettermm.com.au 
Glen Gillespie BDM - QLD/SA 0408 809 481 gleng@bettermm.com.au 
Shayne Parry BDM - QLD/WA 0408 072 172 shaynep@bettermm.com.au 
Glen Jones BDM - VIC/TAS 0437 488 133 glenj@bettermm.com.au 

BEYOND BANK 

100 Waymouth Street, Adelaide, SA, 5000 
3 Loftus Street, West Leederville, WA, 6007 

GPO Box 1430, Adelaide, SA, 5001 
Contact Points  Phone Email 
Broker Support 1800 029 990 brokerloans@beyondbank.com.au 
Supporting Documents 1800 029 990 accreditations@beyondbank.com.au 

Name Title Mobile Email 
Philip Roche BDM - NSW/ACT 0428 778 213 proche@beyondbank.com.au 
Tristian Cunningham BDM - VIC/TAS 0409 882 668 tcunningham@beyondbank.com.au 
Tracy Edwards BDM - QLD 0455 725 442 tedwards@beyondbank.com.au 
Sarah Chisholm BDM - SA/NT/QLD/WA 0419 944 081 schisholm@beyondbank.com.au 

BLUEBAY FINANCE 

301 Vincent Street, Leederville, WA, 6007 
Contact Points - 08 9340 4629 

Name Title Mobile Email 
Lisa Van Weelde BRM All States except Victoria 0438 924 711 lvanweelde@bluebayhomeloans.com.au 
Max MxInernery BRM Victoria 0412 000 029 mmcinerney@bluebayhomeloans.com.au 
Chris Butterfield National Operations Manager 0447 526 982 cbutterfield@bluebayhomeloans.com.au 

BLUESTONE MORTGAGES 

Contact Points Phone Email 
Introducer Hotline 132 583 (13BLUE) sales.support@bluestone.com.au 
Credit  credit@bluestone.com.au 
Customer Enquiries 132 583 (13BLUE) customerservice@bluestone.com.au 
Accreditations 132 583 (13BLUE) accreditation@bluestone.com.au 
Supporting Loan Documents – Pre-Credit 1300 133 571 lending@bluestone.com.au 
Supporting Loan Documents – Credit  credit@bluestone.com.au 

Name Title Mobile Email 
Sandy Basso BDM - SA/NT 0456 881 292 sandy.basso@bluestone.com.au 
Belinda Gray BDM - WA 0438 192 531 belinda.gray@bluestone.com.au 
Heidi Hayward BDM - QLD (Region Based) 0476 636 831 heidi.hayward@bluestone.com.au 
Linda Oliver BDM - QLD (Region Based) 0417 202 525 linda.oliver@bluestone.com.au 
Jodie McNicol BDM - QLD (Region Based) 0407 239 445 jodie.mcnicol@bluestone.com.au 
Kelly Wright BDM - NSW 0409 364 706 kelly.wright@bluestone.com.au 
Aaron Taylor BDM - ACT 0487 342 724 aaron.taylor@bluestone.com.au 
Nirali Patel BDM – VIC/TAS 0439 294 608 nirali.patel@bluestone.com.au 

BOQ 

Level 49, 120 Collins Street, Melbourne, VIC, 3000 
Level 9, 126 Phillip Street, Sydney, NSW, 2000 

Level 5, BOQ Village, 100 Skyring Terrace, Newstead, QLD, 4006 
Level 8, 111 St Georges Terrace, Perth, WA, 6000 

BOQ Compliments, Suggestions and Complaints - www.boq.com.au/help-and-support/Compliments-suggestions-and-complaint 
Contact Points  Phone Email 
Accreditations  BOQBroker@boq.com.au 
Broker Restructures  BOQBroker@boq.com.au 
Broker Terminations  Broker.Governance@boq.com.au 
Deals in Progress 1300 434 697 brokerunit@boq.com.au 
Deals in Progress - Unconditional to Settlement  brokersettlements@boq.com.au 
Post Settlement Queries & Variations 1300 557 272 brokersupport@boq.com.au 
Release Requests & Progress Payments 1300 557 272 brokersupport@boq.com.au 
Escalations 1300 434 697 brokerunit@boq.com.au 
Broker Portal 1300 434 697 www.boq.com.au/broker 

Name Title Mobile Email 
Max Schuster Relationship Manager - NSW 0437 402 230 max.schuster@boq.com.au 
Tahnee Lepidi Relationship Manager – QLD South / Caretaking 0497 633 042 tahnee.lepidi@boq.com.au 
Mandy Grabovac Relationship Manager - QLD 0419 708 050 mandy.grabovac@boq.com.au 
Susan Lucht Deskbound Relationship Manager - QLD 0419 509 259 susan.lucht@boq.com.au 
Jason McLachlan Relationship Manager - VIC/TAS 0439 250 751 Jason.mclachlan@boq.com.au 
Nicky Sly Relationship Mananager - WA North 0456 772 677 nichole.sly@boq.com.au 
Tahnee Lepidi Deskbound Relationship Manager - WA/SA/NT 0497 633 042 gillian.paton@boq.com.au 
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Stephen Joyce Relationship Manager – WA South 0403 916 498 stephen.joyce@boq.com.au 
Andrew Watherston Relationship Manager - SA/NT 0427 315 665 andrew.watherston@boq.com.au 
Maxine Richards Deskbound Relationship Manager - QLD 0455 586 939 maxine.richards@boq.com.au 

CITIBANK 

2 Park Street, Sydney, NSW, 2000 
Level 12, 37 St Georges Terrace, Perth, WA, 6000 

141 Queen Street, Brisbane, QLD, 4000 
GPO Box 4799, Sydney, NSW, 2001 

Contact Points Phone Email 
Broker Support & New Applications 1300 651 059 mortgageapps2@citi.com 

Name Title Mobile Email 
Pietro Tantillo Head of Broker Distrubution NSW/ACT/QLD/NT 0431 133 112 pietro.tantillo@citi.com 
Ross Cacozza Head of Mortgage Distribution VIC/WA/SA/TAS 0408 997 988 ross.cacozza@citi.com 
Angela Pedron BDM - NSW/ACT 0452 245 851 angela.pedron@citi.com 
Sean Flynn BDM - NT/QLD 0417 209 701 sean.flynn@citi.com 
Kristina Barac BDM - VIC 0450 660 634 kristina.barac@citi.com 
Rose Natoli BDM - VIC/TAS 0417 523 158 rose.natoli@citi.com 
Caleb Bick BDM - WA/SA/QLD 0416 008 138 caleb.bick@citi.com 

CBA 

Level 10, 357 Collins Street, Melbourne, VIC, 3000 
Level 18, 150 George Street, Paramatta, NSW, 2150 
Level 1, 100 King William Street, Adelaide, SA, 5000 

Level 23, 180 Ann Street, Brisbane, QLD, 4000 
Contact Points Phone Email 
Broker Support Hub 132 588 brokerenquiries@cba.com.au 
Application in Progress/Supporting Docs 1300 361 067 tpbpaperlessloan@cba.com.au 
Amendments/Addendum  tpbpaperlessloan@cba.com.au 
Loan Fulfilment - Constructions  tpbpaperlessloan@cba.com.au 
Loan Fulfilment - Progress Payment Requests  tpbpaperlessloan@cba.com.au 
Loan Status Updates - Mortgage Services 1300 551 373  
Settlement Booking Line 1300 137 762  
Accreditations 1300 761 182 tpbaccrediations@cba.com.au 
CommBroker Site Support 1800 240 405  

Name Title Mobile Email 
Ben Walker State Manager -WA 0436 613 610 Ben.Walker@cba.com.au 
Rachel Morrison State Manager - VIC/TAS 0472 813 558 rachel.morrison@cba.com.au 
Kerri Vale Sales and Process Coach - VIC/TAS 0427 479 657 kerri.valle@cba.com.au 
Jana Nicholas Broker Direct Sales Consultants 0455 083 963 jana.nicholas@cba.com.au 
Penny Allen Broker Direct Sales Consultants - VIC 0455 083 026  
Karen Harper  0491 212 313 karperka@cba.com.au 
Jaron Lamaro RM - VIC (Mildura) 0436 618 947 lamaroja@cba.com.au 
Blair Farley Snr RM - VIC (CBD, Inner Metro & Gippsland) 0405 147 829 blair.farley@cba.com.au 
Gerard Rolfs Snr RM - VIC (Ballarat, Mildura & Greater Ranges) 0418 536 419 gerard.rolfs@cba.com.au 
So Nguyen RM - VIC (South Eastern) 0475 832 390 sovan.nguyen@cba.com.au 
Nick Padbury RM - VIC (North, Albury/Wodonga, Calder, Geelong & Shepp 0424 161 765 nicholas.padbury@cba.com.au 
Natalie Ioanidis RM - VIC (West, Bayside & Bendigo) 0475 825 765 natalie.ioanidis@cba.com.au 
Michael Piper State Sales Manager (NSW/ACT) 0491 215 924 michael.piper@cba.com.au 
Amanda Borg Broker Direct Sales 0475 952 321 amanda.borg@cba.com.au 
Casey Keating Broker Direct Sales 0475 945 355 casey.keating@cba.com.au 
Charmaine Jansen Sales & Process Coach ACT 0406 531 426 cjansen@cba.com.au 
Claudia Ni RM - ACT/NSW (Central Sydney) 0424 754 780 claudia.ni@cba.com.au 
Greg Bourne RM - ACT/NSW (Southern) 0418 410 094 greg.bourne@cba.com.au 
Hamish Pears RM (Paramatta and North West Sydney) 0417 660 291 hamish.pears@cba.com.au 
James Shacallis Snr RM - NSW/ACT (ACT, Wollongong & Macarthur) 0466 773 298 james.shacallis@cba.com.au 
Natalie McCullough RM - ACT 0475 966 242 natalie.mccullough@cba.com.au 
Keryn McLennan RM - ACT 0417 431 803 mclennke@cba.com.au 
Matthew Poulter Snr RM (Northern Beaches) 0419 263 376 matthew.poulter@cba.com.au 
Steve Issa Broker Direct Sales - ACT 0475 963 773 steve.issa@cba.com.au 
Joanne Dakwer RM (Inner West South West) 0457 521 656 joanne.dakwer@cba.com.au 
Leon Braley RM - SA/NT 0406 539 604 leon.braley@cba.com.au 
Cameron Baseley Executive Manager QLD 0424 086 162 cameron.baseley@cba.com.au 
Andrew Thompson RM - QLD 0406 532 768 andrew.thompson@cba.com.au 
Chris Lyons RM - South 0419 971 636 chris.lyons@cba.com.au 
Denise Roach Sales and Process Coach 0406 531 426 denise.roach@cba.com.au 
Mark Robinson RM - QLD 0427 506 738 mark.robinson@cba.com.au 
Murray Smith RM - QLD 0414 837 390 murray.smith@cba.com.au 
Samantha Mc Kay RM - QLD 0404 076 922 mckays@cba.com.au 
Jessie Thompson RM - QLD 0475 970 806 jessiethompson@cba.com.au 
Josie Muller RM - QLD 0475 970 806 josephine.muller@cba.com.au 
Heidi Hayward RM - Gold Coast and Northern NSW 0475 943 641 heidi.hayward@cba.com.au 
Ian Jeffries RM - SA/NT 0414 442 641 ian.jeffries@cba.com.au 
Craig Gerrans WA 0418 274 329 gerrancp@cba.com.au 
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Michael Silla RM - WA 0408 334 278 michael.silla@cba.com.au 
Cameron Spiccia RM - WA 0405 183 697 cameron.spiccia@cba.com.au 
Adrian Rebeira RM - WA 0475 983 888 adrian.rebeira@cba.com.au 
Michelle Church QLD & WA Relationship Sales Assistant 0410 663 853 michelle.church@cba.com.au 
Sujin Kim Relationship Sales Assistant 0466 506 418 sujin.kim@cba.com.au 
Branka Andrin Relationship Sales Assistant 0481 419 777 branka.andrin@cba.com.au 
Brooke Munyard Relationship Sales Assistant 0410 663 853 brookemunyard@cba.com.au 

DEPOSIT BONDS AUSTRALIA 

Level 6, 309 George Street, Sydney, NSW, 2000 
GPO Box, 2586, Sydney, NSW, 2001 

Contact Points Phone Email 
Freecall Helpline - Scenarios & General Enquiries 1800 678 979 (1) info@depositpower.com.au 
Accreditations 1800 678 979 (2) accreditations@depositpower.com.au 
Commissions 1800 678 979 (3) commissions@depositpower.com.au 

Name Title Mobile Email 
Andrea Svenson National BDM (for SFG) 0409 006 134 andrea_svenson@depositpower.com.au 
Grant Lloyd National Sales & Distribution Manager 0439 260 560 grant_lloyd@depositpower.com.au 
Niraj Singh BDM - VIC 0422 958 403 niraj_singh@depositpower.com.au 

FIRSTMAC 

Level 40, Riverside Centre, 123 Eagle Street, Brisbane, QLD, 4000 
GPO Box, 7001, Brisbane, QLD, 4001 

Contact Points Phone Email 
Reception 07 3017 8888  
Customer Care 131 220 customercare@firstmac.com.au 
Accreditations 1800 635 228 accreditations@firstmac.com.au 
FHOG Processing 1800 635 228 fhog@firstmac.com.au 
Commissions - National  commissions@firstmac.com.au 
Construction - National  construction@firstmac.com.au 
Settlements - National  settlements@customerhelp.com.au 
Sales Support 1800 635 228 salessupport@firstmac.com.au 

Name Title Mobile Email 
Jake Sanders Head of Third Party Sales 0421 039 922 jake.sanders@firstmac.com.au 
Wendy Goddard BDM – WA/SA 0428 350 837 wendy.goddard@firstmac.com.au 
Pascal Souvannasing BDM – VIC/TAS 0428 323 798 Pascal.Souvannasing@firstmac.com.au 
David Wilson National Sales ManagerBDM – NSW/ACT 0421 379 969 David.Wilson@firstmac.com.au 
Tim Kane BDM - QLD 0428 350 837 tim.kane@customerhelp.com.au 
Kristina Lewis BDM – QLD/NT 0487 418 851 kristina.lewis@firstmac.com.au 

GLOBAL CAPITAL 

Level 43, Governor Phillip, 1 Farrer Place, Sydney, NSW, 2000 
PO Box R196, Royal Exchange, NSW, 1225 

Contact Points Phone Email 
Reception 02 9222 9100  

Name Title Mobile Email 
Edweena Bhanam Residential Specialist  edweena@globalcapital.com.au 
Andrew West Commercial State Sales Manager 0450 051 415 awest@globalcapital.com.au 
Kristina Wise Commercial Land & Subdivision  kwise@globalcapital.com.au 
Vahe Hovagiman Commercial Land & Subdivision, SMSF  vhovagiman@globalcapital.com.au 
Warren Stanton Business & Equipment Finance 0452 330 456 wstanton@globalcapital.com.au 

GREAT SOUTHERN BANK 

PO Box 100, Brisbane, QLD, 4000 
Contact Points Phone Email 
Broker Accreditation & Commissions  brokeraccreditationsandcommissions@gsb.com.au 
Broker Support Team 1300 282 656 sales.support@gsb.com.au 
Customer Post Settlement Enquiries 133 282  
Home Loan Support Retention 1300 767 539  
Lendfast Application Preparation  app.prep@gsb.com.au 
Progress Draws  progressive.payment.request@gsb.com.au 
Releases  release.requests@gsb.com.au 
Substitution of Security  lending.support.substitute.securities@gsb.com.au 
Switches & Variations 1300 767 539 homeloansupport@gsb.com.au 

Name Title Mobile Email 
Grant Everett Broker Development Manager - VIC/TAS 0427 976 187 grant.everett@gsb.com.au 
Erin Vanderslot Broker Development Manager - NSW/ACT 0467 644 420 erin.vanderslot@gsb.com.au 
Steven McKinley Broker Development Manager - QLD 0429 220 751 steven.mckinley@gsb.com.au 
Brendon Prior National Manager BDM Sales Team 0419 211 457 brendon.prior@gsb.com.au 
Sharon Forward Broker Performance Enablement Manager 0428 052 024 sharon.forward@gsb.com.au 

HEARTLAND SENIOR FINANCE 

Level 9, 63 Exhibition Street, Melbourne, VIC, 3000 
PO Box 18134, Collins Street East VIC, 8003 
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Contact Points Phone Email 
Broker Support 1300 662 865 brokers@seniorsfinance.com.au 

Name Title Mobile Email 
Shirlene Nightingale BDM 0437 432 135 tj.davis@heartlandseniorfinance.com.au 

HERITAGE BANK 

Level 3, 175 Eagle Street, Brisbane 
Contact Points Phone Email 
Pre-Settlement 07 4694 9150 credit.pre-settlements@heritage.com.au 
Return Documents Team 07 4694 9146 credit.documentation@heritage.com.au 
Settlements Team 07 4694 9148 credit.settlements@heritage.com.au 
Broker Service Line (New Applications/Updates) 1800 627 499 assessment@heritage.com.au 

Name Title Mobile Email 
Stewart Saunders Head of Broker and Business Banking 0458 759 699 saunders.s@heritage.com.au 
Judith Walters Broker Support Manager 0460 029 017 walters.j@heritage.com.au 
Kirrily Allen Broker Support Manager 0499 976 536 allen.k@heritage.com.au 
Trol Cornelius BDM - QLD, WA & Northern NSW 0448 116 497 cornelius.t@heritage.com.au 
Chris Franze BDM - NSW/ACT 0448 162 886 franze.c@heritage.com.au 
Andrew Galloway State Manager - QLD, NT & WA 0417 719 527 galloway.a@heritage.com.au 
Thimi Synak BDM - VIC 0419 772 568 synak.t@heritage.com.au 
Paul Moses State Manager - NSW/ACT/VIC/TAS 0415 253 673 moses.p@heritage.com.au 
Gerald Allan BDM - NSW/ACT 0484 814 818 allan.g@heritage.com.au 
Ken Sloane BDM - NT/WA/QLD (north of Gympie) 0417 703 501 sloane.k@heritage.com.au 
Steve Kelly BDM - QLD/SA 0409 590 269 kelly.s@heritage.com.au 
Scott Cornford BDM - TAS 0408 186 456 cornford.s@heritage.com.au 

IMB BANK 

PO Box 2077, Wollongong, NSW, 2500 
Contact Points Phone Email 
IMB Origination Services   

Name Title Mobile Email 
Paul Clarke BDM - VIC 0413 244 844 paul.clarke@imb.com.au 

ING 

Level 22, 570 Bourke Street, Melbourne, VIC, 3000 
60 Margaret Street, Sydney, NSW, 2000 

Level 5, 121 King William Street, Adelaide, SA, 5000 
GPO Box 481G, Melbourne, VIC, 3001 

PO Box 7074 Kaleen, Canberra, ACT, 2617 
ING Direct FHOG for original documents: MAIL ONLY - GPO Box 4094, Sydney, NSW, 2001 

Contact Points Phone Email 
Broker Support (VIC Brokers) 1300 656 226 vic@ing.com.au 
Sales Support Team NSW 1301 656 226 nsw@ing.com.au 
Sales Support Team SA & NT 1302 656 226 sa@ing.com.au 
Sales Support Team QLD 1302 656 226 qld@ing.com.au 
Sales Support Team WA  wa@ing.com.au 
Gadens Panel Lawyers - VIC 03 9620 7311  
Gadens Panel Lawyers - NSW 02 9931 4999  
Gadens Panel Lawyers SA & NT 08 8233 0600  
Discharge Request  mortgage.discharges@ing.com.au 
New Loan Applications  mortgage.assessment@ing.com.au 

Name Title Mobile Email 
Gerard Vear Sales Manager - Residential - VIC/TAS 0420 989 265 gerard.vear@ing.com.au 
Jana De Jonge BDM - VIC 0476 801 978 jana.dejonge@ing.com.au 
Adrian Lee Sales Manager - Commercial - VIC/SA/TAS 0475 941 654 adrian.lee@ing.com.au 
Shellie Hall BDM - VIC 0406 664 105 shellie.hall@ing.com.au 
Farid Mirkhil BDM - VIC 0406 530 458 farid.mirkhil@ing.com.au 
Luke Mennea BDM - VIC 0417 368 127 luke.mennea@ing.com.au 
Geoff Murphy BDM - Commercial - VIC 0448 107 798 geoff.murphy@ing.com.au 
Sandy Gourgy BDM - NSW 0405 031 778 sandy.gourgy@ing.com.au 
Clem Marcocci BDM - NSW 0401 145 180 clem.marcocci@ing.com.au 
Nicholas (Nick) Brookes BDM - NSW 0419 157 218 nicholas.brookes@ing.com.au 
Stuart Moore BDM - NSW 0434 510 545 stuart.moore@ing.com.au 
Greg Russell Sales Manager - Residential - NSW/ACT 0404 816 537 greg.russell@ing.com.au 
Kristen Bentick Senior Relationship Manager - NSW 0401 157 942 Kristen.Bentick@ing.com.au 
Tia Baena Relationship Manager - NSW 0475 989 240 Tia.Baena@ing.com.au 
Joan Guina Relationship Manager - NSW 0403 604 529 Joan.Guina@ing.com.au 
Warren O'Brien Sales Manager-Commercial - NSW/ACT 0475 967 966 warren.obrien@ing.com.au 
Ashley Amaro Sales Manager-SA 0413 055 007 ashley.amaro@ing.com.au 
Angela D'Angelo BDM - SA 0404 393 558 Angela.D'Angelo@ing.com.au 
Byron Howard Sales Manager - QLD/NT 0475 975 189 byron.howard@ing.com.au 
Brianna Kenyon BDM - QLD 0478 404 111 brianna.kenyon@ing.com.au 
Kevin Chaissan BDM - QLD 0476 844 003 kevin.chaissan@ing.com.au 
James Briggs Relationship Manager - QLD 0478 300 986 james.briggs@ing.com.au 
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Lorence Crema Sales Manager - Commercial - QLD/NT 0478 316 442 lorence.crema@ing.com.au 
Albie Fernandes Sales Manager - Residential - WA 0411 573 037 albie.fernandes@ing.com.au 
Ross Fitzgerald BDM - WA 0425 297 834 ross.fitzgerald@ing.com.au 

IMB BANK 

Level 3, 502 Hay Street, Subiaco, WA, 6008 
PO Box 2016, Subiaco, WA, 6904 

Contact Points Phone Email 
Broker Support - Broker Administration Enquiries 1300 366 055 brokersupport@keystart.com.au 
New Scenarios - Scenario Enquiry 1300 578 278 scenario@keystart.com.au 
Broker Loan Applications/Processing Enquiries - Send all pre-approval conditions  assess_team@keystart.com.au 

Name Title Mobile Email 
Joe Bonarrigo Customer Acquisition Manager 0455 096 723 jbonarrigo@keystart.com.au 
Leigh Karangaroa Broker Relationship Manager 0419 904 573 lkarangaroa@keystart.com.au 

LA TROBE 

Level 25/333 Collins Street, Melbourne, VIC, 3000 
Level 18 Chifley Tower, 2 Chifley Square, Sydney, NSW, 2000 

GPO Box 2289, Melbourne, VIC, 3001 
Contact Points Phone Email 
Head Office 03 8610 2800  
Originations Team 13 80 10 apply@latrobefinancial.com.au 
Accreditations - Shan McNamara 0413 847 940 smcnamara@latrobefinancial.com.au 
Commissions - Sarah Lush 03 8610 2874 slush@latrobefinancial.com.au 
Scenarios  scenarios@latrobefinancial.com.au 

Name Title Mobile Email 
Michelle Bannister Director - Head of Distribution - National 0408 566 518 mbannister@latrobefinancial.com.au 
Shan McNamara Senior Manager Client Partnerships - NSW/ACT 0413 847 940 smcnamara@latrobefinancial.com.au 
Scott Shying Senior Manager Client Partnerships - NSW/ACT 0448 404 413 sshying@latrobefinancial.com.au 
Suzanne Hemsworth Senior Executive – Head of Third Party Operations 0421 029 691 shemsworth@latrobefinancial.com.au 
Mark Simmons Senior Manager Client Partnerships - NSW/ACT 0432 631 795 msimmons@latrobefinancial.com.au 
Waran Chandiran Senior Manager Client Partnerships - NSW/ACT 0413 847 657 wchandiran@latrobefinancial.com.au 
Will Hong Senior Manager Client Partnerships - NSW/ACT 0413 847 937 whong@latrobefinancial.com.au 
Mark Nynam Senior Manager Client Partnerships - NSW/ACT 0421 204 274 mnynam@latroberfinancial.com.au 
Christian Petrovski Senior Manager Client Partnerships - NSW/ACT 0490 123 393 cpetrovski@latrobefinancial.com.au 
Katie McNamara Relationship Manager - NSW/ACT 0490 123 392 kmcnamara@latrobefinancial.com.au 
Michelle Rose State Manager Client Partnerships – QLD 0401 641 482 mrose@latrobefinancial.com.au 
Jamie Hall Senior Manager Client Partnerships – QLD 0414 451 031 jhall@latrobefinancial.com.au 
Brett Dammers Senior Manager Client Partnerships – QLD 0411 374 091 bdammers@latrobefinancial.com.au 
Gavin Robinson Senior Manager Client Partnership – QLD/NT 0438 637 490 grobinson@latrobefinancial.com.au 
Reece Hinchy Senior Manager Client Partnerships – QLD/NT 0491 155 871 rhinchy@latrobefinancial.com.au 
Mark Lai Senior Manager Client Partnerships - VIC 0448 982 848 mlai@latrobefinancial.com.au 
Daryl Corletto Senior Manager Client Partnerships - VIC 0413 913 046 dcorletto@latrobefinancial.com.au 
Stephen Hoare Senior Manager Client Partnerships - VIC 0431 349 716 shoare@latrobefinancial.com.au 
Penny Wei Senior Manager Client Partnerships - VIC 0431 455 070 pwei@latrobefinancial.com.au 
Daniel Kusnyer Senior Manager Client Partnerships - VIC 0423 843 923 dkusnyer@latrobefinancial.com.au 
Sally Carmichael Senior Manager Client Partnerships - VIC 0468 915 102 scarmichael@latrobefinancial.com.au 
Chandy Eang Senior Manager Client Partnerships - VIC 0402 665 170 ceang@latrobefinancial.com.au 
Geoff Murphy Senior Manager Client Partnerships - VIC 0432 574 222 gmurphy@latrobefinancial.com.au 
Dean Allsop Senior Manager Client Partnerships - VIC 0422 161 419 dallsop@spfgroup.com.au 
Bryce Hill Senior Manager Client Partnerships - VIC 0490 305 010 bhill@latrobefinancial.com.au 
Engin Cosgun Relationship Manager - VIC 0490 123 385 ecosgun@latrobefinancial.com.au 
Andrew Cliffe Head of Client Partnerships - Broker Help Desk 0435 829 968 acliffe@latrobefinancial.com.au 
Linda Gorski Client Partnerships Associate - Broker Help Desk 0432 526 425 lgorski@latrobefinancial.com.au 
Julie Smith Client Partnerships Associate - Broker Help Desk 03 8610 2739 jsmith@latrobefinancial.com.au 
Marina Viknyanskaya Client Partnerships Associate - Broker Help Desk 03 8610 2819 mviknyanskaya@latrobefinancial.com.au 
Ilda Seferi Client Partnerships Associate - Broker Help Desk 03 8610 2393 iseferi@latrobefinancial.com.au 
Matt Parrott Client Partnerships Associate - Broker Help Desk 03 8610 2726 mparrott@latrobefinancial.com.au 
Milenko Novakovic Senior Manager Client Partnerships - SA/NT 0402 924 354 mnovakovic@latrobefinancial.com.au 
Lucy Knowles Senior Manager Client Partnerships - SA 0422 690 848 lknowles@latrobefinancial.com.au 
Paul Biddle Senior Manager Client Partnerships - WA 0421 029 687 pbiddle@latrobefinancial.com.au 
Mark Worthington Senior Manager Client Partnerships - WA 0490 123 397 mworthington@latrobefinancial.com.au 

LIBERTY FINANCIAL 

Level 16/535 Bourke Street, Melbourne, VIC, 3000 
Level 8, 150 Pitt Street, Sydney, NSW, 2000 

Contact Points Phone Email 
Broker Hotline - Option 3 Business Partners 13 11 33  

Name Title Mobile Email 
Gabriele Famularo State Manager - NSW 0434 338 520 gfamularo@liberty.com.au 
Alf Vasta Residential BDM - Sydney Metro 0434 338 524 avasta@liberty.com.au 
Chris Chalouhi Residential BDM - Central Coast and Northern NSW 0434 338 522 cchalouhi@liberty.com.au 
Maddy Van Wyngaard Residential BDM - Wollongong and Southern NSW/ACT 0434 338 521 mvanwyngaard@liberty.com.au 
Jason Singh Commercial/SMSF BDM - Sydney Metro 0434 338 525 jsingh@liberty.com.au 
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Jasmina Stojanovski Commercial/SMSF BDM - Wollongong and Southern NSW/AC 0434 338 526 jstojanovski@liberty.com.au 
Craig Woodward Commercial/SMSF BDM - Central Coast and Northern NSW 0434 338 532 jmills@liberty.com.au 
Nathan Armstrong Commercial/BCA BDM - QLD 0434 338 546 narmstrong@liberty.com.au 
John Moynahan State Sales Manager - QLD 0434 338 540 jmoynahan@liberty.com.au 
Charley Saad Residential BDM - QLD 0434 338 543 csaad@liberty.com.au 
Katie Hetherington Residential BDM - WA 0434 338 561 khetherington@liberty,com.au 

MACQUARIE BANK 

Level 26, 101 Collins Street, Melbourne, VIC, 3000 
Level 23, 240 St Georges Terrace, Perth, WA, 6000 

1 Shelley Street, Sydney, NSW, 2000 
GPO Box 4294, Sydney, NSW, 1164 

Contact Points Phone Email 
EVENTS  bfspbpartnershipevents@macquarie.com 
Broker Support - Updates on submitted applications & pre-settlement queries 1800 174 945 brokersupport@macquarie.com 
Broker Support - VIC 03 9864 2910 brokersupportvic@macquarie.com 
Broker Support - NSW,ACT 02 8245 4378 brokersupportnswact@macquarie.com 
Broker Support - QLD 07 3233 7006 brokersupportnsqld@macquarie.com 
Broker Support - WA,SA 08 8203 0327 brokersupportnswa@macquarie.com 
Order valuation  https://mbms.rppropertyhub.com/login 
Amend or check status on valuations  https://valstatus.rpdata.com/ 
Dentons (All SMSF enquiries) NSW 02 9035 7482 macquarieinstructions@dentons.com 
Legal Stream NSW 02 8197 6606 legal@legalstream.com.au 
Mortgage Settlement Australia Pty Ltd VIC 03 9600 3700 macquarie.vic@msanational.com.au 
Mortgage Settlement Australia Pty Ltd NSW 02 8719 4000 macquarie.nsw@msanational.com.au 
Mortgage Settlement Australia Pty Ltd QLD 07 3059 6500 macquarie.qld@msanational.com.au 
Principal Increase settlement enquiries 1800 174 945 mslsettlements@macquarie.com 
Construction draw down enquiries 1800 100 138 mortgageapplications@macquarie.com 
Post Settlement 1800 007 722 mortgages@macquarie.com 

Name Title Mobile Email 
Paul Chesterman State Manager - VIC/TAS/NT/SA 0411 261 261 paul.chesterman@macquarie.com 
Farand Shoaei BDM - VIC/TAS 0414 363 184 Farand.Shoaei@macquarie.com 
Domenic Cuzzupi BDM - VIC/TAS 0419 436 802 Domenic.Cuzzupi@macquarie.com 
Julie Nguyen BDM - VIC/TAS 0400 283 467 Julie.Nguyen@macquarie.com 
Emily Farrell BDM - VIC/TAS 0421 248 894 Emily.Farrell@macquarie.com 
Steve Houghton BDM - VIC/TAS 0428 783 566 Steve.Houghton@macquarie.com 
Luke Burgess BDM - VIC/TAS 0437 968 164 Luke.Burgess@macquarie.com 
Anna Graham BDM - VIC/TAS 0438 676 099 Anna.Graham@macquarie.com 
Sonia Molnar BDM - VIC Office based 0427 298 384 sonia.molnar@macquarie.com 
Simon Watters State Manager - WA 0447 282 560 simon.watters@macquarie.com 
Amanda Lane BDM - WA/NT 0419 536 214 amanda.lane@macquarie.com 
Ivana Loiacono BDM - WA/NT 0437 802 039 ivana.loiacono@macquarie.com 
Tremaine Pass BDM - WA 0437 964 160 tremaine.pass@macquarie.com 
Debbie Ennis State Manager - NSW/ACT 0403 577 281 debbie.ennis@macquarie.com 
Adrienne McGhie BDM - NSW/ACT 0439 176 559 adrienne.mcghie@macquarie.com 
John Loukadellis BDM - NSW/ACT 0405 314 089 john.loukadellis@macquarie.com 
Kristen Joyce BDM - NSW/ACT 0414 926 038 kristen.joyce@macquarie.com 
Nicholas Ganis BDM - NSW/ACT 0414 918 745 nicholas.ganis@macquarie.com 
Renai Plant BDM - NSW/ACT 0419 971 508 renai.plant@macquarie.com 
Robin Chakravarty BDM - NSW/ACT 0414 851 347 robin.chakravarty@macquarie.com 
Romney Ferguson BDM - NSW/ACT 0438 971 242 romney.ferguson@macquarie.com 
Sandro Furnari BDM - NSW/ACT 0414 953 076 sandro.furnari@macquarie.com 
Susan Attapallil BDM - NSW/ACT 0439 910 339 susan.attapallil@macquarie.com 
Joanne Tejada BDM - NSW/ACT Office Based 0428 536 171 joanne.tejada@macquarie.com 
Malcolm Elias BDM - NSW/ACT Office Based 0439 563 499 malcolm.elias@macquarie.com 
Annette Tannous BDM - NSW/ACT Office Based 0428 647 223 annette.tannous@macquarie.com 
Elyvin Maharaj BDM - NSW/VIC Office Based 0429 086 433 elyvin.maharaj@macquarie.com 
Wendy Brown State Manager - QLD  wendy.brown@macquarie.com 
Michelle Strapps BDM - QLD 0437 889 599 michelle.strapps@macquarie.com 
Kylie Banks BDM - QLD 0408 059 802 kylie.banks@macquarie.com 
Mick Ruhle BDM - QLD 0409 255 426 mick.ruhle@macquarie.com 
James Christou BDM - QLD 0437 934 329 james.christou@macquarie.com 
Ian Black BDM - QLD 0409 184 578 ian.black@macquarie.com 
Ashleene Rennie BDM - QLD 0406 385 095 tim.clough@macquarie.com 
Rob Day BDM - QLD 0408 059 802 rob.day@macquarie.com.au 
Don Rose BDM - QLD Office Based 0429 549 320 don.rose@macquarie.com 
Maria-Ceres Parreno BDM - SA 0438 808 363 maria-ceres.parreno@macquarie.com 

ME BANK 

Level 28, 360 Elizabeth Street, Melbourne, VIC, 3000 
Reply Paid 1345, Melbourne, VIC, 8060 

Contact Points Phone Email 
Broker Hotline - Option 3 Business Partners 1300 728 154 brokerservices@mebank.com.au 
Accreditation Requests  brokeroperations@mebank.com.au 
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Louisa Mitchell Operations Administrator 03 9708 4441 salesconnect@mebank.com.au 
Linda Chhean (Sr) All new brokers 0467 720 037 linda.chhean@mebank.com.au 

Name Title Mobile Email 
Josh Walker Credit Support Manager 03 9708 3703 josh.walker@mebank.com.au 
Samantha Robinson BDM - Regional Manager VIC/TAS 0407 457 409 samantha.robinson@mebank.com.au 
Steven Macgillivray BDM - Regional Manager NSW/ACT/QLD/WA/SA 0409 316 089 Steven.Macgillivray@mebank.com.au 
Michelle Bain BDM - Central Coast, Newcastle & Regional NSW 0421 050 506 michelle.bain@mebank.com.au 
Brook Holland BDM - Parramatta, Baulkham Hills 0499 899 597 brook.holland@mebank.com.au 
Daniel Stamar BDM - Sydney Inner West & Eastern Suburbs 0457 523 165 daniel.stamar@mebank.com.au 
Lili Barron BDM - Hills & Western Sydney 0499 985 131 Lili.Barron@mebank.com.au 
Linda Chhean BDM - Inner Sydney 0467 720 037 linda.chhean@mebank.com.au 
Carole Huynh BDM - Sydney Southern Suburbs 0499 222 230 carole.huynh@mebank.com.au 
Nick Cramond BDM - ACT, South Coast & Wagga Wagga 0434 321 996 nick.cramond@mebank.com.au 
Alysha Baksh Southern NSW (Deskbound BDM) 0407 457 408 alysha.baksh@mebank.com.au 
Josh Powell Northern NSW (Deskbound BDM) 0499 899 593 Josh.Powell@mebank.com.au 
Amanda David BDM - Melbourne East 0499 444 641 amanda.david@mebank.com.au 
Madeline Cockerell BDM - Melbourne Inner North 0457 507 233 madeline.cockerell@mebank.com.au 
Liam Whelan BDM - Melbourne Outer North & Tasmania 0434 312 385 liam.whelan@mebank.com.au 
Aysha Thurston BDM - Melbourne Bayside 0484 666 036 Aysha.Thurston@mebank.com.au 
Neeraj Sharma BDM - Melbourne Outer West and Geelong 0499 997 957 Neeraj.Sharma@mebank.com.au 
Daniel Bennett BDM - Melbourne Outer South 0423 027 831 Daniel.Bennett@mebank.com.au 
Dean Podger BDM - Melbourne Inner West 0423 027 831 dean.podger@mebank.com.au 
Amber Usher North, West (Deskbound BDM) 0498 934 749 Amber.Usher@mebank.com.au 
Jake Robertson South East & Tasmania (Deskbound BDM) 0438 006 440 Jake.Robertson@mebank.com.au 
Garry Downes BDM - Regional QLD & all NT 0498 999 945 garry.downes@mebank.com.au 
Duane Wilson BDM - Gold Coast & Northen NSW 0409 538 523 duane.wilson@mebank.com.au 
Trevor Warburton BDM - Brisbane North 0488 228 441 Trevor.Warburton@mebank.com.au 
Kim Kreisel BDM - Brisbane South West 0492 333 787 Kim.Kreisel@mebank.com.au 
Daniel Schiller BDM - South Australia 0434 664 135 Daniel.Schiller@mebank.com.au 
Louise Friend BDM - Perth CBD & Southern 0434 078 724 Louise.Friend@mebank.com.au 
Glenn Beswick BDM - WA 0477 666 464 Glenn.Beswick@mebank.com.au 
Julia Kitt BDM - QLD 0499 934 132 Julia.Kitt@mebank.com.au 
Mina Louka BDM - QLD 0488 777 349 Mina.Louka@mebank.com.au 

MKM BANK 

Level 16/535 Bourke Street, Melbourne, VIC, 3000 
Level 8, 150 Pitt Street, Sydney, NSW, 2000 

Contact Points Phone Email 
Credit Team 1300 762 151 applications@mkmcapital.com.au 
Commission Enquiries 1300 762 151 Nenita@mkmcapital.com.au 
Loans Administrator (02) 9225 8400 kemmel@mkmcapital.com.au 
Accreditations 0400 700 355 tracey@mkmcapital.com.au 

Name Title Mobile Email 
Tracey Byrne National Sales Manager 0400 700 355 tracey@mkmcapital.com.au 
Andrew Oey BDM - VIC/TAS 0492 777 333 andrew@mkmcapital.com.au 
Shiralee Wooding BDM - VIC 0499 830 003 shiralee@mkmcapital.com.au 
Deana Baalbaki BDM - WA/SA/NT 0473 555 444 deana@mkmcapital.com.au 
Sandy Basso BDM - SA 0499 002 974 sandy@mkmcapital.com.au 

MORTGAGE EZY 

7/42 Bundall Road, Bundall, QLD 4217 
Locked Bag 7640 GCMC, QLD, 9726 

Contact Points Phone Email 
Name Title Mobile Email 

Peter Edward Head of Distribution 0448 000 399 pedward@mezy.com.au 
Vivi Xu BDM - VIC 0404 833 188 vxu@mezy.co.au 
Tom Tyrrell BDM - VIC 0405 850 320 ttyrrell@mezy.com.au 
John Musumeci BDM - WA/QLD  jmusumeci@mezy.com.au 

MOVING HUB 

Level 7, 380 Docklands Drive, Melbourne, VIC, 3008 
Contact Points Phone Email 
  1300 744 334 support@movinghub.com.au 

Name Title Mobile Email 
Sam Turner Account Manager 0420 818 118 samturner@movinghub.io 
    
    
    

MOVE BANK 

Level 7, 380 Docklands Drive, Melbourne, VIC, 3008 
Contact Points Phone Email 
  1300 744 334 support@movinghub.com.au 

Name Title Mobile Email 
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Sam Turner Account Manager 0420 818 118 samturner@movinghub.io 

MOVE BANK 

Level 6, 267 Collins Street, Melbourne, VIC, 3000 
Contact Points Phone Email 
Call Centre 1300 854 478 enquiry@myconnect.com.au 

Name Title Mobile Email 
Andrew Larter National Manager 0498 777 057 andrew@myconnect.com.au 
Bronte Office Manager  bronte@myconnect.com.au 
Michael Compliance & Accounts Manager  michael@myconnect.com.au 
Paulo Woodley Broker Partnership Manager VIC/SA/WA 0438 008 572 paulo@myconnect.com.au 

MKM BANK 

Level 16/535 Bourke Street, Melbourne, VIC, 3000 
Level 8, 150 Pitt Street, Sydney, NSW, 2000 

Contact Points Phone Email 
Anthony Darr 03 6215 9620 anthony.darr@mystate.com.au 
Broker Accreditation Requests  brokeraccreditations@mystate.com.au 
Broker Commission Enquiries  commissions@mystate.com.au 
Applications Supporting Docs 1300 888 306 lendingsupport@mystate.com.au 
Loan Update 1300 888 306 lendingsupport@mystate.com.au 
Scenario Submission  https://mystate.com.au/broker/submit-a-scenario 
Broker Portal  www.mystate.com.au/broker 

Name Title Mobile Email 
Paul Herbert Head of Broker Sales 0414 933 252 paul.herbert@mystate.com.au 
Louise Mills Broker Relationship Manager 0457 708 785 louise.mills@mystate.com.au 
James Cameron Senior Broker RM - VIC/SA 0418 221 882 james.cameron@mystate.com.au 
Jacqui Knegt Broker RM - QLD/NT/WA 0458 836 266 Jacqui.knegt@mystate.com.au 
Vicki James Broker RM - TAS 0407 567 030 vicki.james@mystate.com.au 
Sally Breeze Broker RM - NSW (Desk Based) 0409 805 287 sally.breeze@mystate.com.au 
Ron Galvan Broker RM - NSW/ACT 0407 567 030 Ron.Galvan@MyState.com.au 

NAB 

700 Bourke St, Docklands VIC 3008 
Level 12, 100 St Georges Terrace PERTH WA 6000 

1/179-183 London Circle CANBERRA ACT 2601 
Level 19, 259 Queen Street BRISBANE QLD 4001 

Level 1, 71 Smith Street DARWIN NT 0800 
GPO Box 14736, Melbourne VIC 8001 

Level 19, 259 Queen Street BRISBANE QLD 4001 
Contact Points Phone Email 
NAB Broker Website - Applications, Product info, Credit Policy  www.nabbroker.com.au/login 
Broker Response Centre - Escalations, Settlements 1300 622 276 brokerresponsecentre@nab.com.au 
Settlement Bookings 1300 081 398  
Valuations 1300 660 051 https://valstatus.rpdata.com/ 

Name Title Mobile Email 
Adam Matuschka Business Metro - Sydney Central NSW 0405 354 273 Adam.B.Matuschka@nab.com.au 
Adam Parsonage Small Business Regional & Agribusiness - VIC/TAS 0499 794 358 Adam.Parsonage@nab.com.au 
Adrian Wong Private North - NSW/ACT 0452 074 844 Adrian.Wong@nab.com.au 
Alan Buxton Regional & Agribusiness - Southern Regional NSW/ACT 0402 023 686 Alan.Buxton@nab.com.au 
Andrew Johnson Business Metro Specialised - WA 0452 099 103 Andrew.Johnson1@nab.com.au 
Andy James Small Business Regional & Agribusiness - Central and Norther 0448 358 829 Andy.James@nab.com.au 
Angie Wen Asian Strategy - VIC, SA and WA 0455 050 998 Jie.Wen@nab.com.au 
Anthony Fato Business Metro Melbourne City and HG&EC 0436 807 386 Anthony.Fato@nab.com.au 
Brendan Sutherland Small Business Metro - WA 0459 813 964 Brendan.J.Sutherland@nab.com.au 
Chatay Tekin Small Business Metro - Melbourne Central, East and South Ea 0448 397 370 Chatay.Tekin@nab.com.au 
Christy Geng Asian Strategy - NSW & QLD 0475 800 065 Christy.Geng@nab.com.au 
Darren Wilson Regional & Agribusiness - VIC/TAS 0448 792 141 Darren.J.Wilson@nab.com.au 
David Bracale Business Direct & Small Business - NSW 0447 693 432 David.Bracale@nab.com.au 
Deepthi Kumar Small Business Metro - Sydney South West NSW 0436 663 006 Deepthi.X.Kumar@nab.com.au 
Domenic Palmato Business Metro - SA/NT 0404 889 517 Domenic.R.Palmato@nab.com.au 
Dylan Cole Private South - VIC/TAS 0452 071 427 Dylan.Cole@nab.com.au 
Erica Lu Small Business Metro - Sydney Central NSW 0436 656 294 Erica.Lu@nab.com.au 
Faheem Khan Small Business Metro - North West Melbourne VIC 0477 719 718 Faheem.N.Khan@nab.com.au 
Geoff King Business Metro - Brisbane QLD 0459 800 086 Geoff.King@nab.com.au 
Jacob Silwanis Business Metro Specialised - NSW 0467 780 655 Jacob.Silwanis@nab.com.au 
Jenny Zeng Small Business Metro - Melbourne Inner & South East VIC 0452 672 392 Jenny.Zeng@nab.com.au 
John McKewin Regional & Agribusiness - QLD 0437 934 725 John.E.Mckewin@nab.com.au 
Jonathan Hanley Small Business Regional & Agribusiness - Northern Rivers NS 0490 770 343 Jonathan.Hanley@nab.com.au 
Kerry Smith Business Direct & Small Business - QLD 0452 673 373 Kerry.Smith@nab.com.au 
Leanne Urquhart Business Direct & Small Business - QLD 0452 673 081 Leanne.Urquhart@nab.com.au 
Marie Dalamagas Business Direct & Small Business - VIC 0455 051 029 Marie.Dalamagas@nab.com.au 
Mark Thompson Regional & Agribusiness - WA 0452 672 912 Mark.Thompson@nab.com.au 
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Mick Lyon Small Business Regional & Agribusiness - Southern NSW/ACT 0457 145 425 Mick.Lyon@nab.com.au 
Milijana Bojic Business Metro Specialised - VIC 0452 091 871 Milijana.X.Bojic@nab.com.au 
Minda Leemans Business Metro - Perth WA 0477 736 557 Minda.Leemans@nab.com.au 
Nick Hill Business Metro Specialised & Private - QLD 0476 808 106 Nick.Hill@nab.com.au 
Patrick Harris Regional & Agribusiness - NSW 0410 442 531 Patrick.T.Harris@nab.com.au 
Paul Hollands Small Business Metro & Small Business Regional & Agribusin 0457 525 464 Paul.Hollands@nab.com.au 
Prachi Marfatia Business Metro - South East Melbourne VIC 0436 941 307 Prachi.Marfatia@nab.com.au 
Shawn Goder Business Metro - Sydney North West NSW 0459 870 257 Shawn.Goder@nab.com.au 
Stuart Towner Business Metro - Sydney South West NSW 0459 819 907 Stuart.Towner@nab.com.au 
Tram Nguyen Small Business Metro - Melbourne Central, East and South Ea 0436 601 336 Tram.Nguyen@nab.com.au 
Vickie Butera Business Metro - Melbourne North West VIC 0457 510 155 Vickie.Butera@nab.com.au 

PARAMOUNT MORTGAGES 

Suite 25, Elevation Building, 6 Meridian Pl, Bella Vista, NSW, 2153 
PO Box 6139 Baulkham Hills NSW 2153 

Contact Points Phone Email 
Name Title Mobile Email 

Sean White Director 0418 915 141 seanw@paramountmortgages.com.au 
Zac Speth Lending Manager  zac@paramountmortgages.com.au 
Brooke Conlon Lending Manager  brooke@paramountmortgages.com.au 
Matt Cottom Lending Manager  matt@paramountmortgages.com.au 
Meeta Sharma Leasing Lending Manager 0425 731 399 meeta@paramountleasing.com.au 

PEPPER HOME LOANS 

Level 27. 177 Pacific Highway, North Sydney NSW 2060 
PO Box 6186 North Sydney NSW 2060 

Contact Points Phone Email 
Applications/Broker Enquiries/Originations and Credit Teams 1800 737 737 salesupport@pepper.com.au 
Loan Scenario Team 1800 737 737 scenarios@pepper.com.au 
Settlements Team 1800 737 737 settlements@pepper.com.au 
Customer Service Team/ Discharge & Variations Team 1800 737 737 customercare@pepper.com.au 

Name Title Mobile Email 
Alex Di Toro State Manager 0473 517 029 ADitoro@pepper.com.au 
Barry Saoud General Manager - Mortgages and Commercial Lending 0438 416 882 bsaoud@pepper.com.au 
Brett Conway National Sales Manager - Retail 0498 999 066 bconway@pepper.com.au 
Mat Rehayem Acting Head of Retail - West Coast  matr@pepper.com.au 
Siobhan Williams State Manager – NSW/ACT 0498 983 933 swilliams@pepper.com.au 
Stephen Davis Senior BDM - WA 0499 031 393 steve.davis@pepper.com.au 
Jessica Pringle BDM - NSW/ACT 0436 353 766 jpringle@pepper.com.au 
Brett Winzer BDM - VIC 0417 878 105 BWinzer@pepper.com.au 
Kate Frewin BDM - QLD/WA 0437 199 861 kfrewin@pepper.com.au 
Jodie Cassidy BDM -QLD 0437 199 861 jcassidy@pepper.com.au 
Stefan Heather Senior BDM  sheather@pepper.com.au 
Kylie McCue BDM - SA 0499 777 807 kmccue@pepper.com.au 
Kat Mortimer Senior BDM - SA/NT  kmortimer@pepper.com.au 
Pasquale Caia Senior BDM - VIC/TAS 0499 777 315 pcaia@pepper.com.au 
Melanie Campbell Relationship Manager - VIC/TAS 0497 198 811 mcampbell@pepper.com.au 
Karla Viola Relationship Manager - NSW/ACT 0487 229 084 kviola@pepper.com.au 
Toni Chavez Relationship Manager - NSW/ACT 0437 466 355 tchavez@pepper.com.au 
Jodie Hanson BDM - WA 0487 887 009 jhanson@pepper.com.au 
 Broker Assist team (2 hour SLA)  brokerassist@pepper.com.au 

P&N BANK 

PO BOX 8609 PERTH BC WA 6849 
Contact Points Phone Email 
Applications & Supporting Documents  brokersupport@pnbank.com.au 
Broker Support 08 9219 7411 brokersupport@pnbank.com.au 

Name Title Mobile Email 
Kaine Adamson General Manager Broker 0458 240 336 Kaine.Adamson@pnbank.com.au 
Daniel Woods State Manager Broker 0418 449 093 daniel.woods@pnbank.com.au 
Daniel Serra BDM 0490 306 087 daniel.serra@pnbank.com.au 

QUDOS 

Level 8, 191 O'Riordan Street, Mascot, NSW 
Locked Bag 5020, Mascot, NSW, 1460 

Contact Points Phone Email 
Broker Support 1300 380 767 brokers@qudosbank.com.au 
Broker Portal  www.qudosbank.com.au/broker 
New Application Enquiries  brokers@qudosbank.com.au 
Construction Loans Progress Payments  progresspayments@qudosbank.com.au 

Name Title Mobile Email 
Paul Fitzgerald Manager – Broker Division 0429 981 615 pfitzgerald@qudosbank.com.au 
Mitri Bosheh BDM - NSW/SA 0461 625 124 mbosheh@qudosbank.com.au 
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Adriana Gonzalez BDM - NSW/ACT 0455 090 031 agonzalez@qudosbank.com.au 
Glenn Kazich BDM – QLD/NT 0447 625 124 gkazich@qudosbank.com.au 
Natalie Jacobson Broker Support Officer  njacobson@qudosbank.com.au 
Mo Singh Broker Support Officer  msingh@qudosbank.com.au 
Dom Broudou BDM - NT/QLD/WA 0455 435 093 dbroudou@qudosbank.com.au 
Kris Hayde BDM - VIC 0429 052 301 khayde@qudosbank.com.au 
Melanie Georges Broker Support Officer 1300 380 767  

RESIMAC 

Level 9, 45 Clarence Street, Sydney, NSW, 2001 
PO Box H284, Australia Square, NSW, 1215 

Contact Points Phone Email 
Relationship Management Team 1300 133 644 Relationship.manager@resimac.com.au 
Sales Support 1300 787 898 Sales.support@resimac.com.au 
Scenarios Queries  scenarios@resimac.com.au 

Name Title Mobile Email 
Daniel Carde General Manager Product & Customer Experience 0437 650 723 daniel.carde@resimac.com.au 
Chris Paterson General Manager Distribution 0407 215 793 chris.paterson@resimac.com.au 
Liz Mollica BDM - NSW/ACT 0477 900 100 liz.mollica@resimac.com.au 
Bill Amarantos BDM - VIC 0431 478 870 bill.amarantos@resimac.com.au 
Janelle Packman BDM - QLD 0437 055 298 janelle.packman@resimac.com.au 
Nathan Gillard BDM - SA 0407 108 846 nathan.gillard@resimac.com.au 
Paul Place BDM - WA 0439 135 334 paul.place@resimac.com.au 
Alison Johns BDM - WA 0434 358 329 Alison.johns@resimac.com.au 

ST GEORGE 

First Floor, 1257 Hay Street, West Perth, WA, 6000 
Level 23, Tower Two, International Towers, 200 Barangaroo Avenue, NSW, 2000 

Level 12, 1 Eagle Street, Brisbane, QLD, 4000 
Level 8, 530 Collins Street, Melbourne, VIC, 3000 

Level 2, 97 King William Street, Adelaide, SA, 5000 
PO Box 1737, Brisbane, QLD, 4001 

Contact Points Phone Email 
Mortgage Central 1300 137 532 brokersupport@stgeorge.com.au 
Mortgage Credit Hotline 1300 360 419  
CMS (Settlements) 02 9952 2270  
Supporting Documents  nswbms@stgeorge.com.au 

Name Title Mobile Email 
Joel Roberts State Manager NSW/ACT/VIC/TAS 0408 220 821 jroberts@westpac.com.au 
John Dorigato Senior Partnership Manager - NSW South 0403 855 471 dorigato@stgeorge.com.au 
Aaron Stubley Senior Partnership Manager - NSW North 0403 940 071 aaron.stubley@stgeorge.com.au 
Glenn Howlett State Manager - QLD/SA/NT 0407 744 658 ghowett@westpac.com.au 
Annette Brieschke Senior Partnership Manager 0466 514 574 annette.brieschke@stgeorge.com.au 
Ibrahim Hanania State Lead - NSW/ACT 0429 569 445 mmoss@westpac.com.au 
Sally Hillman State Lead - QLD 0412 692 225 HILLMANS@stgeorge.com.au 
Sarah Willsallen State Manager - NSW 0466 403 958 sarah.willsallen@westpac.com.au 
Max Abdallah BDM - NSW 0476 222 444 abdallahm@stgeorge.com.au 
Rau Smith Business Support Officer - NSW  smithra@stgeorge.com.au 
Nicole Kellett BDM - QLD 0481 903 519 kellettn@stgeorge.com.au 
Bridget Wallington State Manager - QLD 0466 334 482 bridget.wallington@westpac.com.au 
Heidi Sango BDM - VIC 0481 052 990 heidi.sango@westpac.com.au 
Janita De Paoli BDM - TAS/VIC 0403 778 967 depaolij@bankofmelbourne.com.au 
Tony Monaco State Manager - WA 0418 933 872 tony.monaco@westpac.com.au 
Mira Doolabh BDM - WA 0466 357 629 mira.doolabh@stgeorge.com.au 
Janelle Pearce National Manager Commercial Intermediaries 0437 590 941 jpearce@westpac.com.au 
Angelina Bernal National Strategic Partnerships Executive 0481 282 838 angelina.bernal@westpac.com.au 
Milton Urriste Operations Manager 0429 564 702 murriste@westpac.com.au 
Noni Rota Relationship Executive 0466 489 195 nrota@westpac.com.au 
Lynne Lewis Relationship Executive 0432 859 408 lynne.lewis@westpac.com.au 

SUNCORP 

Level 35 530 Collins Street Melbourne VIC 3000 
Level 13, 58 Mounts Bay Road PERTH WA 6000 

10 Shelley Street Sydney NSW 2000 
Level 32, Brisbane Square, 266 George Street BRISBANE QLD 4000 

PO Box 5047, Perth, WA, 6001 
Contact Points Phone Email 
Events  IntermediaryEvents@suncorp.com.au 
MS Sales Support - Loan Tracking and Broker Support 1300 313 798 customerandbrokersupport@suncorp.com.au 
Gold Brokers 1300 313 798 elevategoldsupport@suncorp.com.au 

Name Title Mobile Email 
Paul Vogl State Manager Residential/SME - WA 0434 604 748 paul.vogl@suncorp.com.au 
Billy Stewart BDM - VIC/SA/WA 0477 389 517 billy.stewart@suncorp.com.au 
Abraham Matthews State Manager - NSW/ACT 0459 264 122 ash.fernando@suncorp.com.au 
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Josh Marks State Manager - (Intermediaries) QLD/NT  josh.marks@suncorp.com.au 
Lisa Winning BDC - Regional QLD and NT 0477 081 089 Lisa.winning@suncorp.com.au 
John Rice BDM - NSW/ACT 0434 075 085 john.rice@suncorp.com.au 
Kristie-Lee Hindmarsh BDM (Phone) - NSW/ACT 0429 361 908 kristie-lee.hindmarsh@suncorp.com.au 
Melissa Porter BDM - Brisbane, Sunshine Coast and Gold Coast 0417 646 062 melissa.porter@suncorp.com.au 
Jason Carlton BDM - Brisbane, Sunshine Coast and Gold Coast 0438 998 521 jason.carlton@suncorp.com.au 
Bronson Mauro SA Business Development Manager 0438 191 402 Bronson.MAURO@suncorp.com.au 
Zach Metaxotos BDM - VIC 0473 628 727 zachary.metacotos@suncorp.com.au 
Aimee Atici BDM - VIC 0411 131 065 aimee.atici@suncorp.com.au 
Aaron Petaia BDM - VIC 0491 459 137 kylie.dodd@suncorp.com.au 
Jamie Taylor WA Business Development Manager 0427 073 257 andrewjames.taylor@suncorp.com.au 
Ashton Grove WA Business Development Consultant 0447 488 121 ashton.grove@suncorp.com.au 

RESIMAC 

Level 9, 45 Clarence Street, Sydney, NSW, 2001 
PO Box H284, Australia Square, NSW, 1215 

Contact Points Phone Email 
Broker Support Scenarios and Loan Status - Dedicated Phone (1300 TMBANK) 1300 862 265 broker@tmbl.com.au 
Accreditations  accreditations@tmbl.com.au 

Name Title Mobile Email 
Mark Heath BDM - ACT/NSW 0427 920 036 mheath@tmbl.com.au 
Kevin Seeley BDM - QLD/NT 0427 679 481 kseeley@tmbl.com.au 
Christopher Vouk BDM - VIC/TAS 0428 059 716 cvouk@tmbl.com.au 
Grant Cousins BDM - WA/SA 0408 962 632 gcousins@tmbl.com.au 
Diane Cowie Administration Manager 02 8831 1962  
Tanya Parry Broker Liaison Officer 1300 862 265  
Belinda Celejewski Broker Liaison Support Officer 1300 862 265  
Theodora Anastasiou Broker Operations Officer 02 8831 1932  
Caitlin Brown Broker Accreditation Officer 02 9735 9105  

UBANK 

Level 1, 89 York Street, Sydney, NSW, 2000 
Contact Points Phone Email 
Broker Support 02 9058 7402 brokersupport@ubank.com.au 

Name Title Mobile Email 
Emir Comertpay State Manager- NSW/ACT 0439 864 000 emir.comertpay@ubank.com.au 
Josh Duncan BDM - NSW 0437 527 735 josh.duncan@ubank.com.au 
Zac Harb State Manager - VIC/TAS 0437 864 000 zac.harb@ubank.com.au 
Zane Young BDM - TAS 0499 322 974 natalie.santana@ubank.com.au 
Tony Lionello BDM – SA 0499 322 182 tony.lionello@ubank.com.au 
Ben Hutton BDM - QLD 0438 864 000 ben.hutton@ubank.com.au 
Kate Fatharly BDM - WA 0499 322 086 Kate.Fatharly@ubank.com.au 
Sarah Madigan State Manager – WA/SA/QLD 0437 704 190 sarah.madigan@ubank.com.au 

VICTORIAN MORTGAGE GROUP (VMG) 

Level 4, 377 Little Lonsdale Street, Melbourne, VIC, 3000 
Contact Points Phone Email 
Main Contact 02 9058 7402 brokersupport@ubank.com.au 

Name Title Mobile Email 
Brian McIkdoon Credit Manager (03) 8600 7955 brian.mcildoon@vicgroup.com.au 
Allarco Cantone Manger/Broker Support Unit (03) 8600 7960 allarco.cantone@vicgroup.com.au 
Andrew Rutkowski Credit Analyst (03) 8600 7977 andrew.rutkowski@vicgroup.com.au 
Glen Mckay National Sales Manager/BDM WA 0447 519 086 glen.mckay@vicgroup.com.au 
Brian McMahon Business Development Manger- NSW 0428 877 186 brian.Mcmahon@vicgroup.com.au 
Sarah Griffiths Business Development Manger - NSW 0419 229 018 Sarah.Griffiths@vicgroup.com.au 
Pamela Elsworthy Business Development Manger -NSW 0419 509 653 Pamela.Elsworthy@vicgroup.com.au 
Brendan Barry-Murphy Business Development Manger - VIC 0427 809 295 brendan.barry-murphy@vicgroup.com.au 
John Doherty Business Development Manger - VIC 0427 757 461 john.doherty@vicgroup.com.au 
Michael Riddiford Business Development Manger - QLD/SA 0428 495 448 michael.riddiford@vicgroup.com.au 

VIRGIN MONEY 

Level 9, 126 Phillips Street, Sydney, NSW, 2000 
Level 49, 120 Collins Street, Melbourne, VIC, 3000 

Contact Points Phone Email 
Broker Accreditation  accreditations@spfgroup.com.au 
Loan Support  brokerunit@virginmoney.com.au 

Name Title Mobile Email 
Christian York Head of Distribution 0478 737 829 christian.york@virginmoney.com.au 
Trent Clyne State Manager - QLD/NT 0432 982 400 Trent.Clyne@virginmoney.com.au 
Rachel Walsh BDM - QLD North 0413 940 477 rachel.walsh@virginmoney.com.au 
Kathy Bulluss Relationship Manager - QLD South 0468 345 459 kathryn.bulluss@virginmoney.com.au 
Ashley Milne State Manager - NSW & ACT 0423 259 455 Ashley.Milne@virginmoney.com.au 
Brook Holland Relationship Manager - NSW 0413 711 377 brook.holland@virginmoney.com.au 
Alex Bodycoat State Manager - VIC & TAS 0413 235 799 Alex.Bodycoat@virginmoney.com.au 
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Jordan Smith Relationship Manager - VIC 0431 467 800 jordan.smith@virginmoney.com.au 
James Davies State Manager & BDM - WA & SA 0422 089 752 James.Davies@virginmoney.com.au 

WESTPAC 

Level 9, 150 Collins Street MELBOURNE VIC 3000 
First Floor, 1257 Hay Street, WEST PERTH WA 6000 

Westpac, Level 19, 260 Queen Street, Brisbane QLD 4000 
275 Kent Street SYDNEY NSW 2000 

PO Box 22a Perth, WA, 6001 
Contact Points Phone Email 
Application Supporting Documentation 1300 130 928 clopreproduction@westpac.com.au 
Rework Requests 1300 130 928 clopreproduction@westpac.com.au 
Reissue of Loan Documentation 1300 130 928 clopreproduction@westpac.com.au 
Credit Policy and Advice when structuring newly proposed loans (Option 1 then 4) 1300 130 928  
Escalation Requests (Unconditional approval as finance clause/cooling off is due, Issings T&Cs, Doc check, 1300 130 928 clopreproduction@westpac.com.au 
Application progress (Option 1 then 2) 1300 130 928  
Contact an Application Assessor (Option 1 then 2) 1300 130 928  
Settlements (Option 1 then 1) 1300 130 928  
Post Settlements (Option 1 then 3) 1300 130 928  
Top Up Requests (Apply: Option 1. In Progress: Option 2) 1300 737 796  

Name Title Mobile Email 
Joel Roberts State Manager - NSW/ACT/VIC/TAS 0408 220 821 jrobeerts@westpac.com.au 
Sarah Willsallen State General Manager - NSW/ACT 0466 403 958 sarah.willsallen@westpac.com.au 
Megan Moss State Lead - NSW/ACT 0422 841 194 ibrahim.hanania@stgeorge.com.au 
Veronica Evans BDM - NSW 0403 778 700 vevans@westpac.com.au 
Justin You Business Support Officer - NSW 0466 028 833 justin.you@westpac.com.au 
Ash Chawla Senior Partnership Manager - NSW 0437 471 416 ash.chawla@westpac.com.au 
Richa Bhargava Senior Partnership Manager - NSW 0457 515 475 rbhargava@westpac.com.au 
Suzanne Wood State General Manager - VIC/TAS 0466 423 769 suzanne.wood@westpac.com.au 
Janita De Paoli State Lead - VIC/TAS 0403 778 967 depaolij@bankofmelbourne.com.au 
Heidi Sango Senior BDM - VIC & TAS 0481 052 990 heidi.sango@westpac.com.au 
Rajiv Khanna Senior Partnership Manager - VIC/TAS 0414 869 155 rkhanna@westpac.com.au 
Patricia Sabbadin Senior Partnership Manager - VIC/TAS 0408 171 355 psabbadin@westpac.com.au 
Georgie Parkinson Senior Partnership Manager - VIC/TAS 0466 396 917 gparkinson@westpac.comau 
Glenn Howlett State Manager - QLD/SA/NT 0407 744 658 ghowlett@westpac.com.au 
Bridget Wallington State General Manager - QLD 0466 334 482 bridget.wallington@westpac.com.au 
Tamieka Trott State Lead - QLD 0466 402 184 tcasey@westpac.com.au 
Sharon Corbett BDM - QLD 0417 763 907 sharon.corbett@westpac.com.au 
Wesley Wall Senior Partnership Manager - QLD 0448 942 706 wwall@westpac.com.au 
Helen Catalano Senior Partnership Manager - QLD 0479 194 483 hcatalano@westpac.com.au 
Annette Brieschke Senior Partnership Manager - Regional Toowoomba Central 0466 514 574 abrieschke@westpac.com.au 
Andrew Dallisson State General Manager - SA/NT 0434 307 544 Andrew.dallisson@westpac.com.au 
Phil Mullen Senior Partnership Manager - SA/NT 0466 479 550 pmullen@westpac.com.au 
Brian Bowshire BDM - NT 0413 756 353 Brian.bowshire@westpac.com.au 
Adam Pisani BDM - SA 0466 327 187 adampisani@westpac.com.au 
Tony Monaco State General Manager -WA 0418 933 872 tony.monaco@westpac.com.au 
Tony Monaco State Manager - WA 0418 933 872 tony.monaco@westpac.com.au 
Darren Chalkley BDM -WA 0429 138 087 dchalkley@westpac.com.au 
Mark Harold State Manager - WA 0400 247 317 mharold@westpac.com.au 
Shane Phillips Senior Partnership Manager -WA 0435 351 585 sphillips@westpac.com.au 
Sara Challen Business Development Manager - WA 0438 968 754 sara.challen@westpac.com.au 
Janelle Pearce National Manager Commercial Intermediaries 0437 590 941 jpearce@westpac.com.au 
Angelina Bernal Natioanal Strategic Partnerships Executive 0481 282 838 angelina.bernal@westpac.com.au 
Lynne Lewis Relationship Executive, Operations 0432 859 408 lynne.lewis@westpac.com.au 
Milton Urriste Operations Manager 0429 564 702 murriste@westpac.com.au 
Noni Rota Relationship Executive, Strategic Partnerships 0466 489 195 nrota@westpac.com.au 

WLTH 

Level 2/15 James St, Fortitude Valley, QLD, 4006 
Contact Points Phone Email 
Contact 13 95 84  
Appointments  wlth.com 

Name Title Mobile Email 
Sanya Xie Partnership Manager 0401 099 750 s.xie@wlth.com 
Jolene Farrow Partnership Manager 0401 099 750 j.farrow@wlth.com 
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