Empower your
clients with smart
property insights




INTRODUCTION ..

In 2023 broker—originated Broker mix | total market
mortgages surpassed 70% 72% .
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Source: Corelogic and MFAA Quarterly Market Share Report 2013 - 2023
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INDUSTRY CHALLENGES

Banks are
investing heavily
in digital enablement
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Broker mix | major banks
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Source: ANZ, NAB, Westpac and CBA Annual Reports 2013 - 2023
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KEY CHALLENGES ..

Scarcity of qualified leads, high customer
expectations and the need for digital adoption

v Increased customer expectations
v Establishing a strong digital presence
v More brokers and fewer qualified home buyers

2024 Mortgage Broker Playbook of Success El ¥ates T
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LANDSCAPE

Average broker lead conversion rate
based on engagement levels

Manual & inconsistent Automated & consistent
customer engagement customer engagement
A35%
Quolified Lead 159% Average broker 50% Average broker

conversion rate conversion rate

A20%
Hot Lead 509, Average broker 70% Average broker

conversion rate conversion rate

Qualified Lead: Strong qualifications and intent to buy within the next 18 months
Hot Lead: Ready to buy within the next 3 months
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In order to win new clients and

retain existing ones, brokers need

to differentiate themselves by

offering personalised services,

demonstrating expertise, and

building trust.
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OUR SOLUTIONS

Accelerate your broker business with
Customer Engagement Solutions

O
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Identify high-value
prospects
Recognise those who are

actively researching the
market

D —

O
[

(]
e/

Automate lead
generation

Enable clients to self-serve
with gated report, and the
option for leads to flow into
your system of choice
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Gain valuable
customer insight

Confidently tailor messaging
relevant to your client's
needs

@

Elevate your
reputation

Through digital presence
and by delivering valuable
information to your clients
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What the Customer Engagement Solutions
journey looks like for your customers

Customer searches for an address
on landing page

!

Customer gets directed to the
property page with default attributes

Customer enter loan balance
and view their equity position

Customer enters their details
for the Digital Property Report

Customer completes a form
with renovation details

Customer views their
estimated renovation cost

Customer enters their details
for the Digital Equity Report

Customer is emailed the
Digital Property Report

EQUITY CALCULATOR

DIGITAL PROPERTY REPORT

Customer enters their details
to book a session with you

The customer is emailed the
Digital Equity Report

RENOVATION CALCULATOR
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Customer Engagement Solutions

Out of the box | Digital Property Reports

Home is where'the heart isth

W youre looking, for & mew place toicall o e will help you knowliore sbout

Advanced Search
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Customer Engagement Solutions

Out of the box | Equity Calculator

Q 39 Addison Avenue Bulirba QLD 4171

39 Addison Avenue Bulimba QLD
47

=5 83 |2 @
Property Type Year Built
House -

Purchase Price

$2,400,000

Last Sake Date: 12 May 2016

Get your free Digital Equity Report
39 Addison Avenue Bulimba QLD 4171

Firs name

e purpose of phone number verfcation and provisio
time password, wha willuse my informatian in accardznce with thei Privacy
Palicy,
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Equity Calculator Report | 1/18 Addison Avenue Bulimba QLD 4171

04 Apr 2024

Estimated equity position
Property ownership

Estimated value

$1,540,000

Estmated value

$1.32M $1.54M

1/18 Addison Avenue Bulimba
QLD 4171

| 82 A« Qe

Property Type Year Built
HOUSE

Purchase Price

$840,000 55%

You own appraximatety S5% of your property based on the estimated
value minus the outstanding loan balance

© tasryn -
Broperty’s alue incresses. rour eguty sise mcremses

Estimated usable equity

PR—
80% of Estimated value

$1,232,000

§ Ton.00

Equity opportunities
Renovations

Renovation type
® kitchen O Bathroom

x $22,706 - $27,752

Vou could undertake a kitchen renavation with an estimated cost
between $22,706 - $27,752.

your property. As you pay off your home loan or your

$532,000  43%

Vau have approvimately 43% of usable equity based on 80% of the
estimated value minus the outstanding loan balance

Investment

Praperty type
O House @ Units O Land

[ 60%

You have . QLD
4171 based on the current median value of $92K,

ity in your home that borrom sgsinst, It proper tvalue minus yeur

sable equity
utstanding mortgage foan balance.

IMPORTANT INFORMATION ~

1f you have any questions or concerns about the informatian in this report, please contact our customer care team at customercare@corelagic.com.au

O topignt Pacific (¢

wners ofal rights,
dsta, snayt alarmatan. AL ight " diseizuti

CoreLogic Fquity calculator Report

copyighted The Information
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Customer Engagement Solutions

‘Q 1/18 Addison Avenue Bulimba QLD 4171

ESTIMATED RENOVATION COST

Internal Renovation: Kitchen

$43,200 - $52,800

Edit Estimate New Estimate

Talk to a Ceterno Demo lender or your Broker to learn more about funding options.

By clicking this button you will be redirected to Cetemo Demo's site. Corel ogic
does not controf the site's content and will not be liable for its use:
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CETEMO

Q 1/18 Addison Avenue Bulimba QLD 4171 s coan

How big?

Choose the pre-set size
Small = 10m”, Medium

110 your dasited kitehen.
1% and Large = 20m®

small Medium Large

How nice?

Choose the level
Average choo

Quality ch
Prestige chooses cxp ppliances and finishes
Average Quality Prestige

Change sink position?

Ys No

Change dishwasher position?

Yes No

Floor is made of

Concrete Other



What the Customer Engagement Solutions
lead generation success looks like

5% 3X 7%

Growth YOY views Increase YOY

<

for every report
Leads Generated generated Page Views

Apr 2023 Apr 2024 Apr 2023 Apr 2024
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Visit the CoreLogic booth

SPECIAL GIVEAWAY
WORTH $3,000'!

Data Pty Ltd t/as Corelogic Asia Pacific. Proprietary and confidential * Terms and conditions apply.



THANK YOU

Chris Wagner
Head of Broker

0407 360 219
Chris.Wagner@Corelogic.com
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