
Phone Email

Title Mobile Email
Project Manager 02 8224 2517 hayleymontgomery@aligroup.com.au
Head of Marketing and Communications 0415 240 340 penelopewilson@aligroup.com.au
Head of Digital 0433 350 074 janebooth@aligroup.com.au
Regional Manager - North NSW 0419 236 316 shelleysimpson@aligroup.com.au
Business Development Manager NSW 0438 563 427 samstringer@aligroup.com.au

Simone Steinbock Business Development Manager NSW 0404 985 573 simonesteinbock@aligroup.com.au
Business Development Manager QLD 0424 137 669 chrispercival@aligroup.com.au
Regional Manager - South SA 0415 119 094 fionagray@aligroup.com.au
Business Development Manager SA 0408 425 749 shaunbrij@aligroup.com.au
Business Development Manager SA 0424 138 301 henringuyen@aligroup.com.au
Business Development Manager VIC 0429 347 156 blairmichie@aligroup.com.au
Business Development Manager VIC 0410 313 435 marymase@aligroup.com.au
Business Development Manager VIC 0407 361 960 stevenicolaidis@aligroup.com.au
Business Development Manager VIC 0405 533 212 stevenbogve@aligroup.com.au
Business Development Manager VIC 0458 485 122 amandanoble@aligroup.com.au
Senior Business Development Manager WA 0424 139 238 leahhutchings@aligroup.com.au
Business Development Manager WA 0410 553 879 sueburling@aligroup.com.au

Phone Email
1300 311 818 brokersales@allianz.com.au

Title Mobile Email
BDM - ACT/NSW 0401 563 350 jacqueline.solomon@allianz.com.au
BDM - QLD 0404 451 057 luke.trim@allianz.com.au
BDM - WA/NT 0478 312 870 may.rolfe@allianz.com.au
BDM - VIC/TAS/SA 0418 966 734 bernadette.wood@allianz.com.au

Phone Email
amp@applyonlinedocs.com

1300 300 400
Title Mobile Email

National Sales Manager - Broker Distribution 0418 440 116 travis_hall@ampbanking.com.au
National Business Finance 0466 940 355 danielle_main@ampbanking.com.au
Senior BDM 0466 327 686 alex_cornish@ampbanking.com.au
BDM - NSW 0434 607 989 sonia_partol@ampbanking.com.au

Jane Booth

Broker Experience

Travis Hall
Danielle Main

ALI GROUP
Level 24, 60 Margaret Street, Sydney NSW 2000

GPO Box 4737, Sydney, NSW, 2001

Name
Jacqueline Solomon
Luke Trim
May Rolfe
Bernadette Wood

AMP
Broker Hub - AMP

2-12 Macquarie Street, Parramatta NSW 2123 / Level 25, 50 Bridge St, Sydney New South Wales 2000 
Locked Bag 5059, Parramatta, NSW, 2124

Contact Points
Applications

ALLIANZ

Contact Points

Sam Stringer

Shaun Brij

Blair Michie
Henri Nguyen

www.refer.allianz.com.au
GPO Box 4049, Sydney, NSW, 2001

Contact Points
Broker Support

Steve Nicolaidis

Amanda Noble

Name

Penelope Wilson

Shelley Simpson

Hayley Montgomery

Alex Cornish
Sonia Partol

Name

Chris Percival

Leah Hutchings

Steven Bogve

Sue Burling

Mary Mase

Fiona Gray

http://www.refer.allianz.com.au/
http://www.refer.allianz.com.au/
http://www.refer.allianz.com.au/
http://www.refer.allianz.com.au/
mailto:luke.trim@allianz.com.au
http://www.amp.com.au/distributor
http://www.amp.com.au/distributor
http://www.amp.com.au/distributor
http://www.amp.com.au/distributor
http://www.amp.com.au/distributor
http://www.refer.allianz.com.au/


BDM - SA & NT 0434 601 870 george_moussa@ampbanking.com.au
BDM - QLD 0481 011 887 wayne_jenkin@ampbanking.com.au
BDM - WA 0412 000 059 warren_arnott@ampbanking.com.au

Phone Email
1800 812 179

Available on the Broker Portal
1800 812 785

assessmentmail@anz.com
Online Document Submission

resivalsupport@anz.com
asmntScn@anz.com 

settlementdisbursmen@anz.com
hlverifications@anz.com

anzverifyenquiries@anz.com
CSECuSe@anz.com

NFRT@anz.com
1800 317 364
1800 603 361 releasesdava@anz.com

progressdraws2@anz.com
fhogesc@anz.com

HomeLoanInterestDiscounts@anz.com
ServicingAccountMaintenance@anz.com

https://www.anz.com.au/locations/#/

Title Mobile Email
State Manager NSW/ACT 0421 587 763 Jonathon.Angelucci@anz.com
State Partnership Manager NSW/ACT 0401 526 805 rachel.zhao@anz.com
State Partnership Manager NSW/ACT 0411 121 953 tom.clarke@anz.com
Senior Relationship Manager NSW/ACT 0402 975 461 donovan.blanch@anz.com
Business Support Manager NSW/ACT 0421 618 390 bronwyn.koh@anz.com
Business Support Manager NSW/ACT 0434 473 755 Daniel.Kotevski@anz.com
Business Support Manager NSW/ACT 0425 666 611 joshimandepanda@anz.com
Business Support Manager NSW/ACT 0403 218 617 henry.chan@anz.com
Business Support Manager NSW/ACT 0466 024 240 kylee.carroll@anz.com
Business Support Manager NSW/ACT 0466 534 180 Letitia.Olesen@anz.com
Business Support Manager NSW/ACT 0411 257 188 lili.qian@anz.com
Business Support Manager NSW/ACT 0455 669 403 marcelo.casagrandi@anz.com
Business Support Manager NSW/ACT 0422 944 357 melanie.salonga@anz.com
Business Support Manager NSW/ACT 0476 803 933 qiao.yang!anz.com

Retention - Client retention requests. Note that while client has to call the team (can’t be broker), if anything is offered that 

Assessment - Providing file documents.

Marcelo Casagrandi

Wayne Jenkin
Warren Arnott

ANZ
www.anz.com

ANZ eVerify - Requesting e-verify texts to be re-sent, checking e-verify status.

Name NSW/ACT

Broker Hotline - General file enquiries from submission through to settlement, requesting callbacks. Available Monday – 

Rachel Zhao

Daniel Kotevski

Henry Chan

Company/Trust Apps - Online Document Submission

Melanie Salonga

Settlements - Settlement queries.

Construction - Progress payment queries.
FHOG - Provide FHOG forms, general enquiries.
Pricing - To provide pricing PDF for an existing loan to be loaded.
Account Maintenance - General client account maintenance and queries. Lodgement of cashback and rebate forms.

Kylee Carroll
Letitia Olesen
Lili Qian

George Moussa

Quao Yang

Scenarios - Pre-submission scenario queries.

Branch Locator - Search and select branch then ‘Email this Branch’ to email the branch team.

Releases - To discuss discharge/variation requests. 
Account Opening - To open accounts in individual names. Available Monday – Friday 8am – 8pm (AEST). **Note** - an 
Refinance Bookings

Jonathon Angelucci

Broker Chat - General file enquiries from submission through to settlement, requesting callbacks. Available Monday – Friday, 

Level 7B / 833 Collins Street, Melbourne, VIC, 3000
Level 8, 242 Pitt Street, Sydney, NSW, 2000
20/111 Eagle Street, Brisbane, QLD, 4000

Level 8, 77 St Georges Terrace, Perth, WA, 6000
Contact Points

Home Loan Verifications - Post-approval, pre-settlement queries (doc prep, doc execution and doc verification).
Settlement/Disbursement Letters - Post settlement disbursement letter requests.

Donovan Blanch
Bronwyn Koh

Dechi Mandepanda

Valuations - Valuation queries, password resets.

Tom Carke

http://www.anz.com/
http://www.anz.com/
http://www.anz.com/
http://www.anz.com/
http://www.anz.com/


Business Support Manager NSW/ACT 61 xxxxxxxx Renay.Farrell@ans.com
Portfolio Manager NSW/ACT 0421 058 405 jane.arthur@anz.com
Portfolio Manager NSW/ACT 61 xxxxxxxx nicole.papastamatakis@anz.com
Portfolio Manager NSW/ACT 0448 818 616 Sarah.Fleischer@anz.com
Relationship Manager NSW/ACT 0423 292 869 ali.hassan@anz.com
Relationship Manager NSW/ACT 0481 903 761 chris.christofilos@anz.com.au
Relationship Manager NSW/ACT 0466 320 132 emmanuel.makroglou@anz.co
Relationship Manager NSW/ACT 0466 357 129 george.markos@anz.com
Relationship Manager NSW/ACT 0409 405 298 johnny.ghattas@anz.com
Relationship Manager NSW/ACT 0466 395 587 kemao.ning@anz.com
Relationship Manager NSW/ACT 0411 659 562 leanne.evans@anz.com
Relationship Manager NSW/ACT 0481 467 718 sornkin.sairlao@anz.com
Relationship Manager NSW/ACT 0434 654 657 sterling.seah@anz.com

Title Mobile Email
State Manager - VIC,TAS 0432 135 135 anthony.calandreslla@anz.com
State Partnership Manager VIC/TAS 0466 453 954 anton.vandenBlink@anz.com
State Partnership Manager VIC/TAS 0412 010 567 sally.nathan@anz.com
Business Support Manager VIC/TAS 0423 297 942 Lisa.Mielicki@anz.com
Business Support Manager VIC/TAS 0403 087 596 lizzie.andreas-exelby@anz.com
Business Support Manager VIC/TAS 0423 299 956 Nancy.Chu@anz.com
Business Support Manager VIC/TAS 046 6620 380 Assah.Mlilo@anz.com
Business Support Manager VIC/TAS 0423 820 907 Kelly.Snowdon@anz.com
Business Support Manager VIC/TAS 0458 083 110 Andrew.Ngo@anz.com
Business Support Manager VIC/TAS 0456 765 405 Chrystalla.Aristidou@anz.com
Business Support Manager VIC/TAS 0481 461 689 Christopher.Barron@anz.com
Business Support Manager VIC/TAS 0435 210 879 Lucy.DeLuca@anz.com
Business Support Manager VIC/TAS 0423 299 956 Nancy.Chu@anz.com
Business Support Manager VIC/TAS 0403 087 596 lizzie.andreas-exelby@anz.com
Business Support Manager VIC/TAS 0423 297 942 Lisa.Mielicki@anz.com
Portfolio Manager VIC/TAS 0401 991 616 Gureet.Singh@anz.com
Portfolio Manager VIC/TAS 0447 826 200 Patrick.davidson@anz.com
Portfolio Manager VIC/TAS 0407 279 970 pranay.chathley@anz.com
Portfolio Manager VIC/TAS 0488 988 647 travis.pyke@anz.com
Relationship Manager VIC,TAS 0466 485 028 Michael.Petidis@anz.com
Relationship Manager VIC,TAS 0435 966 009 Andrew.Georgeades@anz.com
Relationship Manager VIC,TAS 0466 485 053 Dean.Kunelius@anz.com
Relationship Manager VIC,TAS 0402 959 428 Emily.Lankshear@anz.com
Relationship Manager VIC,TAS 0402 968 534 Michael.Myyrylainen@anz.com
Relationship Manager VIC,TAS 0466 540 141 George.Vatzakis@anz.com
Relationship Manager VIC/TAS 0402 034 770 Jason.McDonald@anz.com
Senior Relationship Manager VIC/TAS 0403 331 761 Lesley.Klaege@anz.com
Senior Relationship Manager VIC/TAS 0423 781 201 Ronald.Findlay@anz.com

Title Mobile Email
State Manager - QLD,NT 0422 001 014 tim.brookhouse@anz.com

Name VIC/TAS
Anthony Calandrela
Anton van den Blink
Sally Nathan
Lisa Mielicki

Lisa Mielicki
Gureet Singh

Thu (Nancy) Chu

Lesley Klaege

Assah Mlilo

Tim Brookhouse

Ronald Findlay

Jason McDonald

Name QLD/NT

Dean Kunelius

Sornkin Sairlao

Sarah Fleischer

Renay Farrell
Jane Arthur

Kemao (Kym) Ning
Leanne Evans

Nicole Papastamatakis

Ali Hassan

George Markos
Johnny Ghattas

Chris Christofilos
Emmanuel Makroglou

Sterling Seah

Kelly Snowdon
Andrew Ngo

Patrick Davidson

Lizzie Exelby

Lucy De Luca
Christohper Barron

Lizzie Exelby
Thu (Nancy) Chu

Chrystalla Aristidou

George Vatzakis
Michael Myyrylainen
Emily Lankshear

Pranay Chathley
Travis Pyke
Michael Petidis
Andrew Georgeades



State Partnership Manager QLD/NT 0439 115 308 james.higgs@anz.com
Business Support Manager QLD/NT 0488 215 323 athena.lam@anz.com
Business Support Manager QLD/NT 0488 215 323 hayley.keefe@anz.com
Business Support Manager QLD/NT 0409 916 330 Kathrine.seal@anz.com
Business Support Manager QLD/NT 0459 941 670 michelle.higgs@anz.com
Business Support Manager QLD/NT 0475 570 535 tayla.preece@anz.com
Portfolio Manager QLD/NT 0407 708 391 ashlee.atkins@anz.com
Portfolio Manager QLD/NT 0403 162 279 gregory.restieaux@anz.com
Relationship Manager QLD/NT 0476 596 288 alex.cross@anz.com
Relationship Manager QLD/NT 0402 965 676 elyse.wohling@anz.com
Relationship Manager QLD/NT 0423 780 652 warren.tran@anz.com

Title Mobile Email
State Manager WA&SA 0401 992 553 shehan.desilva@anz.com
StatePartnership  Manager 0401 997 478 Richard.pudsey@anz.com
Business Support Manager SA 0456 726 578 tamara.knott@anz.com
Business Support Manager SA 0427 907 879 tiffancy.sariovski@anz.com
Portfolio Manager SA 0466 353 910 luke.mccracken@anz.com
Relationship Manager SA 0402 965 052 byron.bedford@anz.com
Senior Relationship Manager SA 0434 603 563 graeme.burton@anz.com

Title Mobile Email
State Manager WA&SA 0401 992 553 shehan.desilva@anz.com
StatePartnership  Manager 0401 997 478 Richard.pudsey@anz.com
Business Support Manager WA 0466 335 093 carol.cairns@anz.com
Business Support Manager WA 0466 504 622 Monica.daluz@anz.com
Portfolio Manager WA 0403 346 184 grace.ferreira@anz.com
Portfolio Manager WA 0419 119 470 tracey.smith2@anz.com
Relationship Manager WA 0403 342 509 brett.perry@anz.com
Relationship Manager WA 0421 902 887 Karanbir.Ghirra@anz.com
Senior Relationship Manager WA 0412 994 410 caroline.rodgers@anz.com
Portfolio Manager SA 0466 353 910 luke.mccracken@anz.com

General Manager 0408 868 844 rdvaz@assetline.co
State Manager QLD 0448 718 042 jlucas@assetline.com.au
State Manager NSW/ACT 0415 053 328 lstanley@assetline.com.au
State Manager VIC 0418 350 312 akarvelas@assetline.com.au

Phone Email
1300 851 351 bonds@aussiebonds.com.au
0498 888 333 afterhours@aussiebonds.com.au

Hayley Keefe

James Higgs
Athena Lam

Caroline Rodgers

Royden D'Vaz
Jason Lucas
Laura Stanley
Arthur Karvelas

ASSETLINE 
www.assetline.com.au

Greg Restieaux

AUSSIE BONDS AUSTRALIA PTY LTD

Luke McCracken

Tayla Preece
Michelle Higgs

Warren Tran

www.brokerdepositbonds.com.au

PO Box 7100, McMahons Point, NSW, 2060
Contact Points
Processing Centre during Business Hours (8:30am-5pm EST Mon-Fri)
Contact after Business Hours & Public Holidays

Elyse Wohling

Kathrine Seal

Suite 401, 44 Miller Street, North Sydney, 2060

Name SA

Karanbir Ghirra
Brett Perry
Tracey Morris
Grace Ferreira
Monica Da Luz
Carol Cairns
Rick Pudsey
Shehan de Silva

Name WA

Graeme Burton
Byron Bedford

Luke McCracken
Tiffany Sariovski

Tamara Knott

Shehan de Silva
Rick Pudsey

Alex Cross

Ashlee Atkins

http://www.assetline.com.au/
http://www.assetline.com.au/
http://www.assetline.com.au/
http://www.assetline.com.au/
mailto:rdvaz@assetline.co
http://www.brokerdepositbonds.com.au/
http://www.brokerdepositbonds.com.au/
http://www.brokerdepositbonds.com.au/
http://www.brokerdepositbonds.com.au/
http://www.assetline.com.au/
http://www.brokerdepositbonds.com.au/


Title Mobile Email
CEO 0498 888 333 khenry@aussiebonds.com.au
Admin 0498 888 555 bonds@aussiebonds.com.au

Phone Email
1300 138 381 mos@auswidebank.com.au

brokeraccreditations@auswidebank.com.au
Title Mobile Email

BDM - QLD Bsbn Sth,GC, NSW Northern Rivers & NT 0428 383 821 dedmonds@auswidebank.com.au
BRM - QLD Brisbane CBD, North & West 0417 545 500 mkonecny@auswidebank.com.au
BRM - QLD Sunshine Coast, Fraser Coast & Wide Bay 0474 977 327 rwalsh@auswidebank.com.au
BRM - NSW/ACT 0437 083 106 vmanaras@auswidebank.com.au
BRM - CQ/NQ & WA regions 0436 942 254 sgiddins@auswidebank.com.au
BRM - VIC/SA & TAS 0429 051 166 lqueale@auswidebank.com.au

Email

brokers@australianmilitarybank.com.au
brokerpl@australianmilitarybank.com.au

accreditation@australianmilitarybank.com.au
Title Mobile Email

BDM (Broker Support Manager) 0403 729 976 rbaldry@australianmilitarybank.com.au
Head of Broker Channel 0427 543 808 lisak@australianmilitarybank.com.au

Phone Email
03 9854 4818 brokersupport@bankaust.com.au

Title Mobile Email
National Manager - Partnerships 0413 996 702 matthew.wood@bankaust.com.au
Regional Manager - QLD/NSW/ACT/NT 0421 088 048 Fernando.Lemos@bankaust.com.au
Senior Relationship Manager - VIC/SA/WA/TAS 0451 633 477 John.leveque@bankaust.com.au
Relationship Manager - NSW 0407 007 872 russell.newell@bankaust.com.au
Relationship Manager - VIC/TAS 0430 539 035 Susie.Jalloh@bankaust.com.au
Relationship Manager - NSW 0418 840 637 Herry.Tjandrasusilo@bankaust.com.au
Relationship Manager - VIC 0404 286 885  Steven.Hutchinson@bankaust.com.au
Relationship Manager - NSW/ACT 0417 771 346 Samuel.Briggs@bankaust.com.au
Relationship Manager - VIC  0480 702 898  Josh.Schubert@bankaust.com.au
Relationship Manager - SA 0451 664 329 elaine.knubley@bankaust.com.au
Relationship Manager - QLD 0493 402 124 amber.foster@bankaust.com.au
Relationship Manager - WA 0430 322 017 brad.driffill@bankaust.com.au

Name
Matthew Wood

Sydney Office address is 14 York Street, SYDNEY NSW 2000

Contact Points
Mortgage Origination Service - Loan Processing - https://go.australianmilitarybank.com.au/brokerportal
Mortgages
Personal Loans
Accreditation

Ron
AUSWIDE

www.auswidebank.com.au
Level 7, 324 Queen Street, Brisbane, QLD, 4000

PO Box 1063, Bundaberg, QLD, 4670

Fernando Lemos

Joshua Schubert

Brad Driffill

Contact Points
Mortgage Origination Service - Loan Processing
Accreditation Processing

Susie Jalloh

Name
Kerry Henry

Donna Edmonds
Mark Konecny
Rachel Walsh

Name

Sam Briggs

Elaine Knubley

Louis Queale
AUSTRALIAN MILITARY BANK

Russell Newell

Richard Baldry
Lisa Kelly

Contact Points
Broker Support Hotline

John Leveque

www.australianmilitarybank.com.au
PO Box H151, Australia Square NSW, 1215

BANK AUSTRALIA
Level 11, 54 Wellington Street COLLINGWOOD VIC 3066

Name

Vicki Manaras
Sharon Giiddins

Amber Foster

Steven Hutchinson
Herry Tjandrasusilo

http://www.auswidebank.com.au/
http://www.auswidebank.com.au/
http://www.auswidebank.com.au/
http://www.auswidebank.com.au/
http://www.australianmilitarybank.com.au/
http://www.australianmilitarybank.com.au/
http://www.australianmilitarybank.com.au/
http://www.australianmilitarybank.com.au/
mailto:brad.driffill@bankaust.com.au
http://www.auswidebank.com.au/
http://www.australianmilitarybank.com.au/


Phone Email
1300 137 532

brokermortgageservices@bankofmelbourne.com.au
1300 137 532 atoms@stgeorge.com.au

Title Mobile Email

Phone Email
13 95 00 bosbroker@banksyd.com.au

Title Mobile Email
Business Development Manager - NSW/ACT 0417 909 758 Stephen.Kozanitis@banksyd.com.au
Business Development Manager - VIC/SA/QLD 0499 733 543 tran.pham@dsbanksyd.com.au

Chief Growth & Experience Officer 03 9268 9292 rmorley@bankvic.com.au
Regional Manager & BDM - NSW & ACT 0417 654 750 kzorbas@bankvic.com.au
BDM - VIC, TAS & QLD 0439 682 939 pmeilak@bankvic.com.au
BDM - WA, SA & NT 0400 891 225 eclarke@bankvic.com.au

Phone Email
1300 130 881

Broker.Sales.Operations@bankwest.com.au
supportingdocs@bankwest.com.au
Sharyn.Newton@bankwest.com.au

www.bankwestbrokers.com.au
Title Mobile Email

Sales Manager - NSW/ACT 0421 057 811 lisa.a.wright@bankwest.com.au
BDM - ACT 0499 893 229 stuart.colley@bankwest.com.au
BDM - NSW 0460 002 289 tom.lonergan@bankwest.com.au
BDM - QLD 0459 495 032 jason.bush@bankwest.com.au
BDM - SA/NT 0459 892 309 gavin.little@bankwest.com.au
BDM - VIC 0436 807 283 daniel.luhrs@bankwest.com.au
BDM - WA 0409 111 295 matthew.lowes@bankwest.com.au

Contact Points
Enquiries

Mortgage Central
Supporting Documents

73 Northbourne Avenue, Canberra, ACT, 2600

Rialto Building - Level 2, 525 Collins Street Melbourne, 3000
www.stgeorge.com.au

Tram Pham

Paul Meilak

BANK OF SYDNEY
Level 4, 219-223 Castlereagh Street, Sydney, NSW, 2000

BANK OF MELBOURNE / ST GEORGE BANK - see details under St George

Level 5/600 Bourke Street, Melbourne, VIC, 3000

Supporting Documents
Sharyn Newton

Contact Points

Kosta Zorbas

Erica Clarke

Name

Name
Stephen Kozanitis

BANKWEST

Password Issue

Level 22, 180 Ann Street, Brisbane, QLD, 4000

GPO Box 4288, Sydney, NSW, 2001

Contact Points
Broker Support Team
Broker Sales Operations

BANKVIC

Daniel Luhrs
Matthew Lowes

Level 5, 151 Pirie Street, Adelaide, SA, 5000

Lisa Wright
Stuart Colley
Tom Lonergan
Health Mohi
Gavin Little

www.bankwest.com.au
300 Murray Street, Perth, WA, 6000

Broker Information Website
Name

Rachel Morely

http://www.stgeorge.com.au/
http://www.stgeorge.com.au/
http://www.stgeorge.com.au/
http://www.stgeorge.com.au/
mailto:brokermortgageservices@bankofmelbourne.com.au
mailto:tran.pham@dsbanksyd.com.au
mailto:rmorley@bankvic.com.au
mailto:kzorbas@bankvic.com.au
mailto:pmeilak@bankvic.com.au
mailto:eclarke@bankvic.com.au
http://www.bankwest.com.au/
http://www.bankwest.com.au/
http://www.bankwest.com.au/
http://www.bankwest.com.au/
mailto:tom.lonergan@bankwest.com.au
mailto:gavin.little@bankwest.com.au
http://www.stgeorge.com.au/
http://www.bankwest.com.au/


Phone Email
1300 791 679 brokersupport@bendigoadelaide.com.au
1300 791 679 partnerassist@bendigoadelaide.com.au

Title Mobile Email
Head of Broker Distribution 0419 100 385 natalie.sheehan@bendigoadelaide.com.au
Regional Manager - NT, SA, TAS, VIC, WA 0439 808 547 richard.sleep@bendigoadelaide.com.au
Regional Manager – NSW, QLD 0417 274 331 christopher.boutros@bendigoadelaide.com.au
BDM – NSW / ACT 0448 565 337 paras.jones@bendigoadelaide.com.au
BDM - VIC/TAS 0418 456 184 ross.maddison@bendigoadelaide.com.au
BDM – SA / NT 0409 696 981 stephen.young@bendigoadelaide.com.au
BDM - QLD 0438 400 013 tanya.brimblecombe@bendigoadelaide.com.au
BDM - WA 0438 496 488 cam.lang@bendigoadelaide.com.au

Phone Email
1300 662 661 info@bettermm.com.au
1300 857 275 scenario@bettermm.com.au
07 3833 9400 processing@bettermm.com.au
1300 662 661 andrewc@bettermm.com.au
07 3833 9441 accreditations@bettermm.com.au
07 3833 9412 marketing@bettermm.com.au

Title Mobile Email
Customer Service 1300 662 661 customerservice@bettermm.com.au
Credit Manager 1300 662 661 andrewc@bettermm.com.au
Credit Officers 1300 662 661 processing@bettermm.com.au
Accounts/Commissions 1300 662 661 accounts@bettermm.com.au
BDM - NSW/ACT 0408 705 012 danielc@bettermm.com.au
BDM - QLD/SA 0408 809 481 gleng@bettermm.com.au
BDM - QLD/WA 0408 072 172 shaynep@bettermm.com.au
BDM - VIC/TAS 0437 488 133 graemen@bettermm.com.au

Phone Email
1800 029 990 brokerloans@beyondbank.com.au
1800 029 990 accreditations@beyondbank.com.au

Title Mobile Email
BDM - NSW/ACT 0428 778 213 proche@beyondbank.com.au
BDM - VIC/TAS 0409 882 668 tcunningham@beyondbank.com.au
BDM - QLD 0455 725 442 tedwards@beyondbank.com.au
BDM - SA/NT/QLD/WA 0419 944 081 schisholm@beyondbank.com.au

Credit and Processing

Dan Coolee
Glen Gillespie
Shayne Parry

BEYOND BANK
100 Waymouth Street, Adelaide, SA, 5000

Name
Philip Roche
Tristian Cunningham

Jeannine Farr

Tracy Edwards
Sarah Chisholm

Credit Supervisor
Accreditations
Marketing/Sales Workshops/Events

3 Loftus Street, West Leederville, WA, 6007

Ross Maddison

GPO Box 1430, Adelaide, SA, 5001
Contact Points
Broker Support
Supporting Documents

Name

Name
Karen Johns
Andrew Costello

Head Office - Level 6, 490 Upper Edward Street, Spring Hill, QLD, 4004
BETTER MORTGAGE MANAGEMENT

Contact Points
Partner Experience / Accreditations

Natalie Sheehan
Richard Sleep

BENDIGO BANK

Sara Norris, Mahfuzur Khan

General Enquiries
BMM Scenario Enquiries

Tanya Brimblecombe

Partner Assist

Contact Points

Cam Lang

PO Box 274 SPRING HILL QLD 4004

Christopher Boutros
Paras Jones

Stephen Young

Graeme Norris

mailto:ross.maddison@bendigoadelaide.com.au
mailto:cam.lang@bendigoadelaide.com.au
mailto:graemen@bettermm.com.au


Title Mobile Email
BRM All States except Victoria 0438 924 711 lvanweelde@bluebayhomeloans.com.au
BRM Victoria 0412 000 029 mmcinerney@bluebayhomeloans.com.au
National Operations Manager 0447 526 982 cbutterfield@bluebayhomeloans.com.au

Phone Email
132 583 (13BLUE) sales.support@bluestone.com.au

credit@bluestone.com.au
132 583 (13BLUE) customerservice@bluestone.com.au
132 583 (13BLUE) accreditation@bluestone.com.au
1300 133 571 lending@bluestone.com.au

credit@bluestone.com.au
Title Mobile Email

BDM - SA/NT 0456 881 292 sandy.basso@bluestone.com.au
BDM - WA 0461 391 590 michelle.clark@bluestone.com.au  
BDM - QLD (Region Based) 0476 636 831 heidi.hayward@bluestone.com.au
BDM - QLD (Region Based) 0473 890 018 luke.butcher@bluestone.com.au
BDM - QLD (Region Based) 0407 239 445 jodie.mcnicol@bluestone.com.au
BDM - QLD (Region Based) 0417 202 525 rebecca.barbaro@bluestone.com.au
BDM - NSW/ACT 0447 062 380 trent.homann@bluestone.com.au
BDM – VIC/TAS 0439 294 608 nirali.patel@bluestone.com.au

Phone Email
132 588 brokerenquiries@cba.com.au
1300 361 067 tpbpaperlessloan@cba.com.au

tpbpaperlessloan@cba.com.au
tpbpaperlessloan@cba.com.au
tpbpaperlessloan@cba.com.au

1300 551 373
1300 137 762
1300 761 182 tpbaccrediations@cba.com.au
1800 240 405

Title Mobile Email
General Manager, Third-Party Banking 0475 836 982 baber.zaka@cba.com.au

State Manager - Third Party Banking NSW/ACT 0491 215 924 Michael.Piper@cba.com.au
State Sales Manager - Third Party Banking NSW/ACT 0491 286 262 Stephen.Kemp1@cba.com.au
Strategic Relationship Manager NSW /QLD 0457 186 929 Angela.Pedron@cba.com.au
Senior Relationship Manager – Elite & Platinum Tiers 0466 773 298 James.Shacallis@cba.com.au

Level 18, 150 George Street, Paramatta, NSW, 2150
Level 1, 100 King William Street, Adelaide, SA, 5000

Level 23, 180 Ann Street, Brisbane, QLD, 4000
Contact Points
Broker Support Hub
Application in Progress/Supporting Docs
Amendments/Addendum

Loan Fulfilment - Progress Payment Requests
Loan Status Updates - Mortgage Services
Settlement Booking Line
Accreditations
CommBroker Site Support
Name

Michael Piper
Stephen Kemp
Angela Pedron
James Shacallis

Loan Fulfilment - Constructions

NSW/ACT

301 Vincent Street, Leederville, WA, 6007
Contact Points - 08 9340 4629
Name
Lisa Van Weelde

Michelle Clark

Supporting Loan Documents – Pre-Credit
Supporting Loan Documents – Credit
Name
Sandy Basso

Heidi Hayward

CBA
Level 10, 357 Collins Street, Melbourne, VIC, 3000

Luke Butcher
Jodie McNicol

Trent Homann
Nirali Patel

BLUEBAY FINANCE

Credit
Introducer Hotline

Customer Enquiries

Baber Zaka

Max MxInernery
Chris Butterfield

BLUESTONE MORTGAGES
Contact Points

Accreditations

Rebecca Barbaro

mailto:michelle.clark@bluestone.com.au
mailto:luke.butcher@bluestone.com.au
mailto:rebecca.barbaro@bluestone.com.au


Relationship Manager – Elite & Platinum Tiers 0436 801 857 Grant.james@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0457 521 656 Helen.Nashaar@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0424 754 780 Irene.Wang@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0475 966 242 Jessica.Matthews@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0417 431 803 MclennKe@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0405 138 091 sam.nicolacopoulos@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0472 826 184 kindea@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0419 263 376 Wing.Kwok@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0417 660 291 arslan.abbasi@cba.com.au
Relationship Manager – Essential+ Tier 0460 014 532 JessicaMaree.Bell@cba.com.au
Relationship Manager – Essential+ Tier 0475 963 776 Tamer.Soufy@cba.com.au
Relationship Manager – Essential+ Tier 0475 945 355 Casey.Keating@cba.com.au
Relationship Manager – Essential+ Tier 0436 801 858 erin.sanger@cba.com.au
Relationship Manager – Essential+ Tier 0456 220 716 Kristine.Madriaga@cba.com.au

State Manager VIC /TAS 0460 789 802 Ibby.Hanania@cba.com.au
State Sales Manager VIC 0427 479 657 Kerri.Valle@cba.com.au
Strategic Relationship Manager 0457 164 334 Arun.Paranthaman@cba.com.au
Senior Relationship Manager - Elite & Platinum Tiers 0418 536 419 Gerard.Rolfs@cba.com.au
Relationship Manager - Elite & Platinum Tiers 0405 147 829 Cassandra-D'argenio@cba.com.au
Relationship Manager - Elite & Platinum Tiers 0475 825 765 Natalie.Ioanidis@cba.com.au
Relationship Manager - Elite & Platinum Tiers 0424 161 765 Nicholas.Padbury@cba.com.au
Relationship Manager - Elite & Platinum Tiers 0436 618 947 LamaroJA@cba.com.au
Relationship Manager - Elite & Platinum Tiers 0475 832 390 sovan.nguyen@cba.com.au
Relationship Manager - Elite & Platinum Tiers 0472 837 461 Lisa.Cashin@cba.com.au
Relationship Manager - Elite & Platinum Tiers 0414 294 562 Sajed.Awwad@cba.com.au
Relationship Manager - Elite & Platinum Tiers 0406 991 504 jana.nicholas@cba.com.au
Relationship Manager – Essential+ Tier 0460 019 798 Anurag.Bonde@cba.com.au
Relationship Manager – Essential+ Tier 0455 083 963 David.Yew-Wong@cba.com.au
Relationship Manager – Essential+ Tier 0466 941 358 Hasna.Skaf@cba.com.au
Relationship Manager – Essential+ Tier 0436 801 858 erin.sanger@cba.com.au
Relationship Manager – Essential+ Tier 0481 419 777 Lalita.Hong@cba.com.au

Senior Relationship Manager – Elite & Platinum Tiers 0414 837 390 murray.smith@cba.com.au
Strategic Relationship Manager - Third Party Banking 0484 059 907 alan.booth1@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0475 970 806 Brett.Cambey@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0427 506 738 danielle.esposito@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0475 943 641 Rasanga.Tilakumara@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0404 076 922 adam.griffin1@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0459 890 301 nataya.keim@cba.com.au
Relationship Manager – Essential+ Tier 0419 971 636 Cassandra.Bryant@cba.com.au
Relationship Manager – Essential+ Tier 0476 837 750 Brooke.Harvey@cba.com.au

State Sales Manager SA/WA 0414 442 641 Ian.Jeffries@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0474 958 157 Rochelle.Melino@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0475 982 761 james.jackson@cba.com.au

So Nguyen
Lisa Cashin
Sajed Awwad

Brooke Harvey

Jana Nicholas
Anurag Bonde
David Wong
Hasna Skaf
Erin Sanger
Lalita Hong

Murray Smith
Alan Booth
Brett Cambey
Danielle Esposito
Rasanga Tilakumara
Adam Griffin

Grant James
Helen Nashaar
Irene Wang
Jessica Matthews
Keryn McLennan
Sam Nicolacopoulos
Amanda Borg
Wing Kwok

Ian Jeffries
Rochelle Melino
James Jackson

Nataya Keim

VIC/TAS
Ibby Hanania
Kerri Valle
Arun Paranthaman

Cassandra Bryant

QLD

SA/NT

Cassandra D'Argenio
Natalie Ioanidis
Nicholas Padbury
Jaron Lamaro

Gerard Rolfs

Jessica Bell
Arslan Abbasi

Kristine Madriaga
Erin Sanger
Casey Keating
Tamer Soufy



Relationship Manager – Elite & Platinum Tiers 0460 020 525 Marty.Woods@cba.com.au
Relationship Manager Essential + tier 0455 083 026 Denise.Anderson@cba.com.au

State Manager - WA/SA 0414 442 641 Ian.Jeffries@cba.com.au
Strategic Relationship Manager 0439 736 930 Melissa.Williams1@cba.com.au
Senior Relationship Manager – Elite & Platinum Tiers 0418 274 329 gerrancp@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0405 183 697 Cameron.Spiccia@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0455 085 074 Iain.Buchan@cba.com.au
Relationship Manager – Elite & Platinum Tiers 0408 334 278 Michael.Silla@cba.com.au
Relationship Manager – Essential Tier 0448 370 028 shelley.rizk@cba.com.au
Relationship Manager – Essential Tier 0409 937 921 Drew.Harrod@cba.com.au

Phone Email
1300 393 061 brokers@amfin.com.au
1300 393 061 accounts@amfin.com.au
1300 393 061 shiva.mokri@amfin.com.au
Mobile Email

CO-FOUNDER & CEO 0411 247 058 george@cpfi.com.au 
CO-FOUNDER & COO 0413 033 998 peter@cpfi.com.au
HEAD OF CREDIT AND SETTLEMENTS 1300 673 171 jessica@cpfi.com.au 
SENIOR INSURANCE BROKER 1300 673 171 nastasia.chiodi@cpfi.com.au 
SENIOR INSURANCE BROKER 1300 673 171 binith@cpfi.com.au 
SENIOR COMMERCIAL ANALYST 1300 673 171 cynthia@cpfi.com.au 
LEARNING AND DEVELOPMENT OFFICER 1300 673 171 claire@cpfi.com.au 
OFFICE MANAGER 1300 673 171 minna@cpfi.com.au
FINANCE BROKER 0414 273 848 steven@cpfi.com.au 

Phone Email
1300 798 797  bonds@depositassure.com.au
1300 798 797 accreditations@depositassure.com.au 
1300 798 797 commissions@depositassure.com.au 

Title Mobile Email
Senior Client Success Manager (NSW, ACT)   0406 037 193  isabella@depositassure.com.au

Client Success Manager (VIC, QLD, TAS, NT, SA, WA) 0477 811 822  mitch@depositassure.com.au 

Phone Email
1800 266 388 admin@deposit.com.au
1800 266 388 accreditations@deposit.com.au

training@deposit.com.au
Title Mobile Email

Director 0411 858 821 di@deposit.com.au

Michael Silla

Craig Gerrans

Shelley Rizk
Drew Harrod

Cameron Spiccia

Contact Points
Hotline - Scenario's and General
Accounts Email
Team Leader Processing

Enquiries

Peter Magoulias 

Commissions                            
Accreditations 

DEPOSIT BONDS AUSTRALIA

106 Maribyrnong Street, Footscray VIC, 3011
Contact Points

Name
Isabella Minns 
 Mitch Perry

DEPOSIT ASSURE

Name

CO-PILOT
6e/7 Meridian Place, Bella Vista NSW 2153

Accreditations

Cynthia Luisi 
Claire Magoulias 
Minna Magoulias 
Steven Magoulias 

Binith Gyawwali 

Jessica Barillaro 

Melissa Williams

Iain Buchan

Ian Jeffries

Marty Woods
Denise Anderson

Nastasia Chiodi 

WA

Training

Locked Bag 4004, Surry Hills NSW  2010

Freecall Helpline – Scenarios & General Enquiries

Suite 4.02, 83 Kippax Street, Surry Hills NSW 2010

Contact Points

Name
Di Bain

George Dib 

mailto:brokers@amfin.com.au
mailto:accounts@amfin.com.au
mailto:shiva.mokri@amfin.com.au


Director 02 9966 1044 peter@deposit.com.au
Senior Underwriter 02 9966 1044 bing@deposit.com.au
Administration 02 9966 1044 admin@deposit.com.au
Marketing & Digital Support/BDM belinda@deposit.com.au
Broker Support Manager/BDM elizabeth@deposit.com.au

Phone Email
1800 678 979 info@depositpower.com.au
1800 678 979 accreditations@depositpower.com.au
1800 678 979 commissions@depositpower.com.au

Title Mobile Email
Head of Sales and Distribution 0448 000 466 nick_rumpff@depositpower.com.au
Senior Business Development Manager 0459 482 623 peter_mikhail@depositpower.com.au
Senior Business Development Manager 0422 958 403 niraj_singh@depositpower.com.au

Phone Email
07 3017 8888
131 220 customercare@firstmac.com.au
1800 635 228 accreditations@firstmac.com.au
1800 635 228 fhog@firstmac.com.au

commissions@firstmac.com.au
construction@firstmac.com.au

settlements@customerhelp.com.au
1800 635 228 salessupport@firstmac.com.au

Title Mobile Email
National Sales Manager (Home) 0421 379 969 david.wilson@firstmac.com.au
BDM – WA/SA 0428 350 837 wendy.goddard@firstmac.com.au
BDM – VIC/TAS 0428 323 798 Pascal.Souvannasing@firstmac.com.au
National Sales Manager 0421 379 969 David.Wilson@firstmac.com.au
BDM - NSW/ACT 0407 410 155  kelly.wright@firstmac.com.au
BDM – QLD/NT 0487 418 851 kristina.lewis@firstmac.com.au

Phone Email
brokeraccreditationsandcommissions@gsb.com.au

1300 282 656 Broker.support@gsb.com.au
133 282
1300 767 539

app.prep@gsb.com.au
progressive.payment.request@gsb.com.au

release.requests@gsb.com.au

Freecall Helpline - Scenarios & General Enquiries
Accreditations
Commissions
Name
Nick Rumpff
Peter Mikhail 
Niraj Singh

Contact Points
Broker Accreditation & Commissions
Broker Support Team
Customer Post Settlement Enquiries

Accreditations
FHOG Processing
Commissions - National
Construction - National

DEPOSIT POWER AUSTRALIA
Level 6, 309 George Street, Sydney, NSW, 2000

GPO Box, 2586, Sydney, NSW, 2001
Contact Points

Settlements - National

FIRSTMAC
Level 40, Riverside Centre, 123 Eagle Street, Brisbane, QLD, 4000

GPO Box, 7001, Brisbane, QLD, 4001
Contact Points
Reception
Customer Care

Sales Support
Name
David Wilson

Peter Wallace
Bing Ceballos
Seanan Woods
Belinda Karpathakis
Elizabeth McGarry

Home Loan Support Retention
Lendfast Application Preparation
Progress Draws
Releases

Wendy Goddard
Pascal Souvannasing
David Wilson
Kelly Wright
Kristina Lewis

PO Box 100, Brisbane, QLD, 4000
GREAT SOUTHERN BANK

mailto:david.wilson@firstmac.com.au


lending.support.substitute.securities@gsb.com.au
1300 767 539 homeloansupport@gsb.com.au

Title Mobile Email
Broker Development Manager - VIC/TAS/SA 0419 489 776 melinda.batt@gsb.com.au
Broker Development Manager - NSW/ACT 0467 644 420 craig.hanson@gsb.com.au
Broker Development Manager - QLD/NT/WA 0429 220 751 Steven.mckinley@gsb.com.au
Head of Broker & Insurance Partnerships 0457 467 632 matthew.patterson@gsb.com.au
Broker Engagement Manager 0421 839 712 natasha.parsons@gsb.com.au
National Manager BDM Sales Team 0419 211 457 brendon.prior@gsb.com.au

Phone Email
1300 662 865 brokers@seniorsfinance.com.au

Title Mobile Email
BDM 0437 432 135 tj.davis@heartlandseniorfinance.com.au

Phone Email
07 4694 9150 credit.pre-settlements@heritage.com.au
07 4694 9146 credit.documentation@heritage.com.au
07 4694 9148 credit.settlements@heritage.com.au
1800 627 499 assessment@heritage.com.au

Title Mobile Email
Head of Broker and Business Banking 0439 334 166 MSancilio@peopleschoicecu.com.au
Broker Support Manager 0460 029 017 walters.j@heritage.com.au
Broker Support Manager 0499 976 536 allen.k@heritage.com.au
BDM - QLD, WA & Northern NSW 0448 116 497 cornelius.t@heritage.com.au
BDM - NSW/ACT 0448 162 886 franze.c@heritage.com.au
State Manager - QLD, NT & WA 0417 719 527 galloway.a@heritage.com.au
BDM - VIC 0419 772 568 synak.t@heritage.com.au
State Manager - NSW/ACT/VIC/TAS 0415 253 673 moses.p@heritage.com.au
BDM - NSW/ACT 0484 814 818 allan.g@heritage.com.au
BDM - NT/WA/QLD (north of Gympie) 0417 703 501 sloane.k@heritage.com.au
BDM - QLD/WA 0409 590 269 kelly.s@heritage.com.au
BDM - TAS 0408 186 456 cornford.s@heritage.com.au

Phone Email
1300 571 737 	 brokers@householdcapital.com

broker.application@householdcapital.com 
scenarios@householdcapital.com 

Title Mobile Email
BDM 

Return Documents Team

Thimi Synak

Judith Walters

Broker Service Line (New Applications/Updates)
Settlements Team

Substitution of Security

Scott Cornford

Name
Craig Faulkiner 

Switches & Variations
Name
Melinda Batt
Craig Hanson
Steven McKinley

Brendon Prior
HEARTLAND SENIOR FINANCE

Level 9, 63 Exhibition Street, Melbourne, VIC, 3000
PO Box 18134, Collins Street East VIC, 8003

Contact Points
Broker Support
Name
Shirlene Nightingale

Steve Kelly

Kirrily Allen

Contact Points

Contact Points
Pre-Settlement

PO Box 18053, Collins Street East, VIC 8003, 
Level 12, 1 Nicholson Street, East Melbourne Victoria 3002

HOUSEHOLD CAPITAL

Matthew Patterson
Natasha Parsons

Broker BDM Team

HERITAGE BANK
Level 3, 175 Eagle Street, Brisbane

All contact from brokers is done through the hotline 1300 571 737  or email brokers@householdcapital.com. The team is 
below.

Michael Sancilio
Name

Gerald Allan
Paul Moses

Andrew Galloway
Chris Franze
Trol Cornelius

Ken Sloane

mailto:Steven.mckinley@gsb.com.au
mailto:matthew.patterson@gsb.com.au
mailto:natasha.parsons@gsb.com.au


BDM 
BDM
BDM (works with specialist brokers)

Phone Email
1300 888 208

Title Mobile Email
Business Development Manager VIC/SA 0423 023 952 Clair.messiha@imb.com.au
Business Development Manager NSW/QLD/ACT 0412 160 089 stuart.nolan@imb.com.au
Business Development Manager Newcastle/Hunter Region 0455 145 921 alan.brewer@imb.com.au
Business Development Manager Newcastle/Hunter Region 0459 928 794 katie.hinshelwood@imb.com.au
Business Development Manager Illawarra Region 0438 638 545 darren.temple@imb.com.au
Business Development Manager Illawarra Region 0423 023 953 stewart.murphy@imb.com.au
Business Development Manager Illawarra Region 0419 019 559 geoff.brady@imb.com.au
Business Development Manager NSW South Coast Region 0412 186 558 darren.edwards@dimb.com.au
Business Development Manager Sydney Region 0423 023 952 Clair.messiha@imb.com.au
Business Development Manager Sydney Region 0488 641 397 steven.dundovic@imb.com.au
Business Development Manager Sydney Region 0418 233 191 malak.takache@imb.com.au

Phone Email
1300 656 226 vic@ing.com.au
1301 656 226 nsw@ing.com.au
1302 656 226 sa@ing.com.au
1302 656 226 qld@ing.com.au

wa@ing.com.au
03 9620 7311
02 9931 4999
08 8233 0600

mortgage.discharges@ing.com.au
mortgage.assessment@ing.com.au

Title Mobile Email
sergio.delvescovo@ing.com.au

Sales Manager - Residential - VIC/TAS 0420 989 265 gerard.vear@ing.com.au
BDM - VIC 0476 801 978 jana.dejonge@ing.com.au
Sales Manager - Commercial - VIC/SA/TAS 0475 941 654 adrian.lee@ing.com.au
BDM - VIC 0406 664 105 shellie.hall@ing.com.au

Sergio Delvescovo National Sales Manager

IMB BANK (VIC members only)

ING

Alan Brewer

PO Box 2077, Wollongong, NSW, 2500
Contact Points
IMB Origination Services
Name
Clair Messiha

Sales Support Team QLD
Sales Support Team WA
Gadens Panel Lawyers - VIC
Gadens Panel Lawyers - NSW

Adrian Lee
Shellie Hall

60 Margaret Street, Sydney, NSW, 2000

New Loan Applications
Name

Gerard Vear

Sales Support Team SA & NT

Stuart nolan

ING Direct FHOG for original documents: MAIL ONLY - GPO Box 4094, Sydney, NSW, 2001
Contact Points
Broker Support (VIC Brokers)

Level 22, 570 Bourke Street, Melbourne, VIC, 3000

Level 5, 121 King William Street, Adelaide, SA, 5000
GPO Box 481G, Melbourne, VIC, 3001

PO Box 7074 Kaleen, Canberra, ACT, 2617

Sales Support Team NSW

Jana De Jonge

Clair Messiha
Steven Dundovic
Malak Takache

Gadens Panel Lawyers SA & NT
Discharge Request

Shelley Wettenhall
Chris Moutzikis
Caitlin Stuart 

Katie Hinshelwood
Darren Temple
Stewart Murphy
Geoff Brady
Darren Edwards

mailto:Clair.messiha@imb.com.au
mailto:Clair.messiha@imb.com.au
mailto:stuart.nolan@imb.com.au
mailto:alan.brewer@imb.com.au
mailto:katie.hinshelwood@imb.com.au
mailto:darren.temple@imb.com.au
mailto:stewart.murphy@imb.com.au
mailto:geoff.brady@imb.com.au
mailto:darren.edwards@dimb.com.au
mailto:Clair.messiha@imb.com.au
mailto:steven.dundovic@imb.com.au
mailto:malak.takache@imb.com.au
mailto:paul.clarke@imb.com.au
mailto:paul.clarke@imb.com.au
mailto:paul.clarke@imb.com.au
mailto:paul.clarke@imb.com.au
mailto:sergio.delvescovo@ing.com.au
mailto:Clair.messiha@imb.com.au
mailto:paul.clarke@imb.com.au


BDM - VIC 0406 530 458 farid.mirkhil@ing.com.au
BDM - VIC 0476 461 166 matthew.tait@ing.com.au
BDM - VIC 0417 368 127 lee.webster@ing.com.au
BDM - NSW - Residential 0418 798 461 linda.chhean@ing.com.au
BDM - NSW 0401 145 180 clem.marcocci@ing.com.au
BDM - NSW 0419 157 218 nicholas.brookes@ing.com.au
BDM - NSW 0437 845 610 sarah.jackson@ing.com.au
Relationship Manager - NSW 0401 136 454 natalija.taylor@ing.com.au
Sales Manager - Residential - NSW/ACT 0404 816 537 greg.russell@ing.com.au
BDM - NSW 0401 157 942 Kristen.Bentick@ing.com.au
Relationship Manager - NSW 0475 989 240 Tia.Baena@ing.com.au
Relationship Manager - NSW 0403 604 529 Joan.Guina@ing.com.au
Sales Manager-Commercial - NSW/ACT 0475 967 966 warren.obrien@ing.com.au
BDM - NSW- Commercial 0448 846 021 christine.shen@ing.com.au
Sales Manager-SA 0413 055 007 ashley.amaro@ing.com.au
BDM - SA 0404 393 558 Angela.D'Angelo@ing.com.au
Sales Manager - QLD/NT 0475 975 189 byron.howard@ing.com.au
BDM - QLD - Northern suburbs, inner east of Brisbane, Sunshine Coast 0478 404 111 brianna.kenyon@ing.com.au
BDM - QLD - Eastern suburbs Brisbane, Redlands, Gold Coast 0476 844 003 ardelle.hammond@ing.com
BDM QLD - Western & Southern Brisbane, Brisbane CBD, Ipswich 0424 136 146 mandy.grabvac@ing.com
Relationship Manager - QLD 0478 300 986 james.briggs@ing.com.au
Sales Manager - Commercial - QLD/NT 0478 316 442 lorence.crema@ing.com.au
Sales Manager - Residential - WA 0411 573 037 albie.fernandes@ing.com.au
BDM - WA 0473 517 029 alex.ditoro@ing.com
BDM - WA 0425 297 834 ross.fitzgerald@ing.com.au

Phone Email
1300 366 055 brokersupport@keystart.com.au
1300 578 278 scenario@keystart.com.au

assess_team@keystart.com.au
Title Mobile Email

Customer Acquisition Manager 0455 096 723 jbonarrigo@keystart.com.au
Broker Relationship Manager 0419 904 573 lkarangaroa@keystart.com.au

Phone Email
03 8610 2800
13 80 10 apply@latrobefinancial.com.au
0413 847 940 smcnamara@latrobefinancial.com.au
03 8610 2874 slush@latrobefinancial.com.au

scenarios@latrobefinancial.com.au

Sarah Jackson

Christine Shen

Linda Chhean

Alex Di Toro

Accreditations - Shan McNamara
Commissions - Sarah Lush
Scenarios

KEYSTART
Level 3, 502 Hay Street, Subiaco, WA, 6008

PO Box 2016, Subiaco, WA, 6904
Contact Points
Broker Support - Broker Administration Enquiries
New Scenarios - Scenario Enquiry

Leigh Karangaroa
LA TROBE

Level 25/333 Collins Street, Melbourne, VIC, 3000
Level 18 Chifley Tower, 2 Chifley Square, Sydney, NSW, 2000

GPO Box 2289, Melbourne, VIC, 3001
Contact Points
Head Office
Originations Team

Clem Marcocci
Nicholas (Nick) Brookes

Natalija Taylor
Greg Russell
Kristen Bentick
Tia Baena
Joan Guina
Warren O'Brien

Ashley Amaro
Angela D'Angelo
Byron Howard
Brianna Kenyon
Ardelle Hammond

James Briggs
Lorence Crema
Albie Fernandes

Farid Mirkhil
Matthew Tait
Lee Webster

Ross Fitzgerald

Broker Loan Applications/Processing Enquiries - Pending items/preapproval conditions 
Name
Joe Bonarrigo

Mandy Grabovac

mailto:matthew.tait@ing.com.au
mailto:lee.webster@ing.com.au
mailto:linda.chhean@ing.com.au
mailto:sarah.jackson@ing.com.au
mailto:natalija.taylor@ing.com.au
mailto:christine.shen@ing.com.au
mailto:ardelle.hammond@ing.com
mailto:mandy.grabvac@ing.com
mailto:alex.ditoro@ing.com


Title Mobile Email
Director - Head of Distribution - National 0408 566 518 mbannister@latrobefinancial.com.au
Senior Manager Client Partnerships - NSW/ACT 0413 847 940 smcnamara@latrobefinancial.com.au
Senior Manager Client Partnerships - NSW/ACT 0448 404 413 sshying@latrobefinancial.com.au
Senior Executive – Head of Third Party Operations 0421 029 691 shemsworth@latrobefinancial.com.au
Senior Manager Client Partnerships - NSW/ACT 0432 631 795 msimmons@latrobefinancial.com.au
Senior Manager Client Partnerships - NSW/ACT 0413 847 657 wchandiran@latrobefinancial.com.au
Senior Manager Client Partnerships - NSW/ACT 0413 847 937 whong@latrobefinancial.com.au
Relationship Manager - NSW/ACT 0490 123 392 kmcnamara@latrobefinancial.com.au
State Manager Client Partnerships – QLD 0401 641 482 mrose@latrobefinancial.com.au
Senior Manager Client Partnerships – QLD 0414 451 031 jhall@latrobefinancial.com.au
Senior Manager Client Partnerships – QLD 0411 374 091 bdammers@latrobefinancial.com.au
Senior Manager Client Partnership – QLD/NT 0438 637 490 grobinson@latrobefinancial.com.au
Senior Manager Client Partnerships – QLD/NT 0491 155 871 rhinchy@latrobefinancial.com.au
Senior Manager Client Partnerships - VIC 0413 913 046 dcorletto@latrobefinancial.com.au
Senior Manager Client Partnerships - VIC 0431 349 716 shoare@latrobefinancial.com.au
Senior Manager Client Partnerships - VIC 0423 843 923 dkusnyer@latrobefinancial.com.au
Senior Manager Client Partnerships - VIC 0468 915 102 scarmichael@latrobefinancial.com.au
Senior Manager Client Partnerships - VIC 0402 665 170 ceang@latrobefinancial.com.au
Senior Manager Client Partnerships - VIC 0432 574 222 gmurphy@latrobefinancial.com.au
Senior Manager Client Partnerships - VIC 0490 305 010 bhill@latrobefinancial.com.au
Relationship Manager - VIC 0490 123 385 ecosgun@latrobefinancial.com.au
Head of Client Partnerships - Broker Help Desk 0435 829 968 acliffe@latrobefinancial.com.au
Client Partnerships Associate - Broker Help Desk 0432 526 425 lgorski@latrobefinancial.com.au
Client Partnerships Associate - Broker Help Desk 03 8610 2739 jsmith@latrobefinancial.com.au
Client Partnerships Associate - Broker Help Desk 03 8610 2819 mviknyanskaya@latrobefinancial.com.au
Client Partnerships Associate - Broker Help Desk 03 8610 2393 iseferi@latrobefinancial.com.au
Client Partnerships Associate - Broker Help Desk 03 8610 2726 mparrott@latrobefinancial.com.au
Senior Manager Client Partnerships - SA/NT 0402 924 354 mnovakovic@latrobefinancial.com.au
Senior Manager Client Partnerships - SA 0422 690 848 lknowles@latrobefinancial.com.au
Senior Manager Client Partnerships - WA 0421 029 687 pbiddle@latrobefinancial.com.au

Phone Email
13 11 33

Title Mobile Email

State Manager - NSW/ACT 0434 338 520 gfamularo@liberty.com.au
Residential BDM - Sydney Metro 0434 338 524 avasta@liberty.com.au
Residential BDM - Central Coast and Northern NSW 0434 338 522 shpatel@liberty.com.au
Residential BDM - Wollongong and Southern NSW/ACT 0434 338 521 mvanwyngaard@liberty.com.au

State Sales Manager   WA/SA/NT 0434 338 550 bng@liberty.com.au
Residential BDM - WA 0434 338 561 khetherington@liberty,com.au

Scott Shying
Suzanne Hemsworth
Mark Simmons
Waran Chandiran
Will Hong
Katie McNamara
Michelle Rose
Jamie Hall
Brett Dammers
Gavin Robinson
Reece Hinchy
Daryl Corletto
Stephen Hoare
Daniel Kusnyer

Gabriele Famularo
Alf Vasta

Maddy Van Wyngaard

Belinda​​​​ Ng
Katie Hetherington

NSW

WA/SA/NT

Shreya Patel

Bryce Hill
Engin Cosgun
Andrew Cliffe
Linda Gorski
Julie Smith
Marina Viknyanskaya

Name
Michelle Bannister
Shan McNamara

Broker Hotline - Option 3 Business Partners
Name

Ilda Seferi
Matt Parrott
Milenko Novakovic

Sally Carmichael

Lucy Knowles
Paul Biddle

LIBERTY FINANCIAL
Level 16/535 Bourke Street, Melbourne, VIC, 3000

Level 8, 150 Pitt Street, Sydney, NSW, 2000
Contact Points

Chandy Eang
Geoff Murphy



Residential BDM - SA/NT 0434 338 597 shills@liberty.com.au

State Sales Manager QLD 0434 338 540 jmoynahan@liberty.com.au
Residential BDM 0434 338 543 csaad@liberty.com.au

State Sales Manager VIC / TAS 0434 338 536 cgough@liberty.com.au
Residential BDM 0434 338 532 jmills@liberty.com.au

Phone Email
bfspbpartnershipevents@macquarie.com

1800 174 945 brokersupport@macquarie.com
03 9864 2910 brokersupportvic@macquarie.com
02 8245 4378 brokersupportnswact@macquarie.com
07 3233 7006 brokersupportnsqld@macquarie.com
08 8203 0327 brokersupportnswa@macquarie.com

https://mbms.rppropertyhub.com/login
https://valstatus.rpdata.com/

02 9035 7482 macquarieinstructions@dentons.com
02 8197 6606 legal@legalstream.com.au
03 9600 3700 macquarie.vic@msanational.com.au
02 8719 4000 macquarie.nsw@msanational.com.au
07 3059 6500 macquarie.qld@msanational.com.au
1800 174 945 mslsettlements@macquarie.com
1800 100 138 mortgageapplications@macquarie.com
1800 007 722 mortgages@macquarie.com

Title Mobile Email
BDM - VIC 0438 321 120 alyce.wisbey@macquarie.com
BDM - VIC 0437 725 886 belinda.darmanin@macquarie.com
BDM - VIC 0438 549 720 claire.forshaw@macquarie.com
BDM - VIC 0419 436 802 Domenic.Cuzzupi@macquarie.com
BDM - VIC 0414 363 184 Farand.Shoaei@macquarie.com
BDM - VIC 0400 283 467 Julie.Nguyen@macquarie.com
BDM - VIC 0467 323 911 luisa.cammarere@macquarie.com
BDM - VIC 0459 269 055 maree.diciero@macquarie.com
BDM - VIC 0497 342 577 nick.murray@macquarie.com
BDM - VIC 0428 783 566 Steve.Houghton@macquarie.com
BDM - VIC 0418 344 563 trevor.griffiths@macquarie.com
BDM - VIC 0437 968 164 Luke.Burgess@macquarie.com
BDM - VIC 0427 338 584 jacki.leed@macquarie.com
BDM - WA 0419 536 214 amanda.lane@macquarie.com
BDM - WA 0409 075 617 nathan.jones@macquarie.com
BDM - WA 0487 093 300 rebecca.maguire@macquarie.com

Luisa Cammarere

Alyce Wisbey

Amanda Lane
Nathan Jones

Steve Houghton

Name

Claire Forshaw

Farand Shoaei
Domenic Cuzzupi

Julie Nguyen

Rebecca Maguire

Trevor Griffiths

Broker Support - VIC

GPO Box 4294, Sydney, NSW, 1164
Contact Points
EVENTS
Broker Support - Updates on submitted applications & pre-settlement queries

Broker Support - WA,SA
Broker Support - QLD
Broker Support - NSW,ACT

Luke Burgess

Principal Increase settlement enquiries

Jacki Leed

Amend or check status on valuations
Order valuation

Post Settlement

Nick Murray
Maree Diciero

Level 26, 101 Collins Street, Melbourne, VIC, 3000

1 Shelley Street, Sydney, NSW, 2000

Scott Hills

Belinda Darmanin

VIC
Charley Saad
John Moynahan

Christine Gough
Jim Mills

Level 23, 240 St Georges Terrace, Perth, WA, 6000

MACQUARIE BANK

QLD

Construction draw down enquiries

Mortgage Settlement Australia Pty Ltd QLD
Mortgage Settlement Australia Pty Ltd NSW
Mortgage Settlement Australia Pty Ltd VIC
Legal Stream NSW
Dentons (All SMSF enquiries) NSW



BDM - WA 0437 964 160 tremaine.pass@macquarie.com
BDM - Connect SA/WA 0473 881 361 bfsconnectbdmteamwasa@macquarie.com
BDM - NSW 0429 086 433 elyvin.maharaj@macquarie.com
BDM - NSW 0429 086 433 elyvin.maharaj@macquarie.com
BDM - NSW 0405 314 089 john.loukadellis@macquarie.com
BDM - NSW 0414 926 038 kristen.joyce@macquarie.com
BDM - NSW 0439 563 499 malcolm.elias@macquarie.com
BDM - NSW 0414 918 745 nicholas.ganis@macquarie.com
BDM - NSW 0414 851 347 robin.chakravarty@macquarie.com
BDM - NSW 0400 551 987 russell.scott@macquarie.com
BDM - NSW 0414 953 076 sandro.furnari@macquarie.com
BDM - NSW 0419 971 508 renai.plant@macquarie.com
BDM's: Belinda Qiu, Chloe Lau, Don Rose, Joanne Tejada, Nikki Naterwala 02 8245 5100 connectnsw@macquarie.com
BDM - QLD 0477 458 976 alex.burrows@macquarie.com
BDM - QLD 0406 385 095 tim.clough@macquarie.com
BDM - QLD 0429 671 598 eldar.velic@macquarie.com
BDM - QLD 0409 184 578 ian.black@macquarie.com
BDM - QLD 0429 803 893 josie.jones@macquarie.com
BDM - QLD 0437 889 599 michelle.strapps@macquarie.com
BDM - QLD 0409 255 426 mick.ruhle@macquarie.com
BDM - QLD 0408 059 802 rob.day@macquarie.com.au
BDM - SA 0438 808 363 maria-ceres.parreno@macquarie.com
BDM - SA 0439 854 384 natalie.pavlovich@macquarie.com
BDM - SA 0461 292 498 ryan.hanlon@macquarie.com

Phone Email
1300 762 151 applications@mamoney.com.au
1301 762 151 commissions@mamoney.com.au
1302 762 151 info@mamoney.com.au
1303 762 151 accreditations@mamoney.com.au

Title Mobile Email
BDM VIC/TAS 0492 444 333 penny.wei@mamoney.com.au
BDM - NSW/ACT 0473 555 888 affie.mansouri@mamoney.com.au
BDM - QLD 0467 999 444 alastair.mccosh@mamoney.com.au
BDM - WA/SA/NT 0498 555 000 melanie.dejager@mamoney.com.au

Phone Email
1300 728 154
1300 913 080 brokerunit@virginmoney.com.au

broker@virginmoney.com.au
Title Mobile Email

Aleisha Jones

MA MONEY

Rob Day

Ashleene Rennie

Michelle Strapps

Maria-Ceres Parreno
Natalie Pavlovich

Mick Ruhle

Ian Black

Elyvin Maharaj
John Loukadellis

Eldar Velic

Contact Points

Name
Broker Support

Broker Hotline - Option 3 Business Partners

Reply Paid 1345, Melbourne, VIC, 8060
Level 28, 360 Elizabeth Street, Melbourne, VIC, 3000

ME BANK

Malcolm Elias

Andrew Parry

Kristen Joyce

Sandro Furnari

 

Robin Chakravarty

Renai Plant

Nicholas Ganis

Alex Burrows

Josie Jones

Tremaine Pass

General Enquiries
Commission Enquiries

Accreditations

Credit Team
Contact Points

Level 27, 10 Carrington St, NSW, 2000
Level 20, South Tower, 80 Collins Street, Melbourne, VIC, 3000

Ryan Hanlon

Russell Scott

Penny Wei

Melanie De Jager
Alastair McCosh
Affie Mansouri

Name

Deals in Progress

mailto:penny.wei@mamoney.com.au
mailto:brokerunit@virginmoney.com.au
mailto:broker@virginmoney.com.au


BDM - Regional Manager VIC/TAS 0407 457 409 samantha.robinson@mebank.com.au
BDM - Regional Manager QLD 0409 316 089 Steven.Macgillivray@mebank.com.au
BDM - Sydney Inner West & Eastern Suburbs 0457 523 165 daniel.stamar@mebank.com.au
BDM - ACT, South Coast & Wagga Wagga 0434 321 996 nick.cramond@mebank.com.au
BDM - Melbourne East 0499 444 641 amanda.david@mebank.com.au
BDM - Tasmania 0457 507 233 madeline.cockerell@mebank.com.au
BDM - Melbourne Outer West, Geelong and Ballarat 0499 997 957 Neeraj.Sharma@mebank.com.au
BDM - Melbourne  South 0423 027 831 Daniel.Bennett@mebank.com.au
BDM - Melbourne North and Bendigo 0434 312 385 atef.patel@mebank.com.au
BDM - Melbourne Bayside 0498 934 749 adam.brovedani@mebank.com.au
BDM - Melbourne CBD and Melbourne Inner West 0478 716 501 daniella.stetcu@mebank.com.au
North, West (Deskbound BDM) 0498 934 749 Amber.Usher@mebank.com.au
BDM - Gold Coast & Northen NSW 0409 538 523 duane.wilson@mebank.com.au
BDM - Brisbane North To Sunshine Coast 0488 228 441 Trevor.Warburton@mebank.com.au
BDM - Brisbane West and Far North QLD and NT 0419 509 259 susan.lucht@mebank.com.au
BDM - South Australia 0434 664 135 Daniel.Schiller@mebank.com.au
BDM - Perth North 0477 666 464 Glenn.Beswick@mebank.com.au
BDM - WA Perth Central 0403 16 498 stephen.joyce@mebank.com.au
BDM - Perth South 0456 772 677 nichole.sly@mebank.com.au
BDM - Brisbane South to Gold Coast 0488 777 349 Mina.Louka@mebank.com.au

Phone Email
Title Mobile Email

QLD - National Sales Manager 0415 197 399 vmurphy-mulcahy@mezy.com.au
QLD - BDM 07 5619 7213 arees@mezy.com.au

TAS & VIC - BDM 07 5554 3300 - EXT 8248 gtokeley@mezy.com.au
VIC - BDM 07 5554 3365 shayes@mezy.com.au
SA - BDM 07 5619 7211 divkovic@mezy.com.au

All Chinese Brokers (VIC National) - BDM 0404 833 188 vxu@mezy.com.au
NSW - BDM 07 5554 3349 eboontid@mezy.com.au
NSW - BDM 07 5554 3375 kmccrohan@mezy.com.au

All Chinese Brokers (NSW National) - BDM 07 5554 3353 czhang@mezy.com.au
QLD, WA & NT - BDM 07 5554 3300 - EXT8046 jhatvani@mezy.com.au

ACT & NSW - BDM 07 5554 3300 - EXT 8053 zwright@mezy.com.au

Phone Email
1300 362 216 info@movebank.com.au

Title Mobile Email
Sales & Distribution Manager 0436 929 507 jhowell@movebank.com.au
BDM-  VIC/SA/TAS/QLD 0439 984 264 kvangemert@movebank.com.au
BDM - NSW/ACT/WA/NT 0407 677 940 joregan@movebank.com.au

MOVE BANK

Steven Macgillivray

GPO Box 648, Brisbane QLD 4001
Level 1 / 179 Ann Street Brisbane, QLD 4000

Gavin Tokeley
Scott Hayes

Samantha Robinson

Daniel Bennett

Duane Wilson

Mina Louka

Glenn Beswick

Neeraj Sharma

Daniel Stamar
Nick Cramond

MORTGAGE EZY
7/42 Bundall Road, Bundall, QLD 4217

Locked Bag 7640 GCMC, QLD, 9726
Contact Points
Name

Contact Points
General Enquiries
Name

Julie O’Regan

Justin Howell
Kerry Van Gemert

Amber Usher

Daniel Schiller

Amanda David
Madeline Cockerell

Ella Boontid
Kevin McCrohan
Candy Zhang
John Hatvani
Zachary Wright

Trevor Warburton

Vivi Xu
Daniel Ivkovic

Alec Rees
Vlad Murphy-Mulcahy

Susan Lucht

Atef Patel
Adam Brovedani
Daniella Stetcu

Stephen Joyce
Nichole Sly

mailto:atef.patel@mebank.com.au
mailto:adam.brovedani@mebank.com.au
mailto:daniella.stetcu@mebank.com.au
mailto:susan.lucht@mebank.com.au
mailto:stephen.joyce@mebank.com.au
mailto:nichole.sly@mebank.com.au


Phone Email
1300 744 334 support@movinghub.com.au

Title Mobile Email
Account Manager 0420 818 118 samturner@movinghub.com.au

Phone Email
1300 854 478 enquiry@myconnect.com.au

Title Mobile Email
National Manager 0498 777 057 andrew@myconnect.com.au
Office Manager bronte@myconnect.com.au
Compliance & Accounts Manager michael@myconnect.com.au
Broker Partnership Manager VIC/SA/WA 0438 008 572 paulo@myconnect.com.au

Phone Email
03 6215 9620 anthony.darr@mystate.com.au

brokeraccreditations@mystate.com.au
commissions@mystate.com.au

1300 888 306 lendingsupport@mystate.com.au
1300 888 306 lendingsupport@mystate.com.au

https://mystate.com.au/broker/submit-a-scenario
www.mystate.com.au/broker

Title Mobile Email
Head of Broker Distribution- VIC/SA 0418 221 882 james.cameron@mystate.com.au
Business Development Manager - TAS 0407 567 030 kash.chowdhury@mystate.com.au
Business Development Manager – NSW/ACT 0427 685 281 tamarra.bygrave@mystate.com.au

Phone Email
www.nabbroker.com.au/login

1300 622 276 brokerresponsecentre@nab.com.au
1300 081 398
1300 660 051 https://valstatus.rpdata.com/

WABrokerSupportTeam@nab.com.au
SABrokerSupportTeam@nab.com.au

Broker Portal
Name

Tamarra Bygrave

James Cameron

NAB

Bronte
Michael
Paulo Woodley

MY STATE

Contact Points

Level 8, 150 Pitt Street, Sydney, NSW, 2000
Contact Points
Anthony Darr
Broker Accreditation Requests
Broker Commission Enquiries
Applications Supporting Docs
Loan Update
Scenario Submission

Name
Sam Turner

Level 7, 380 Docklands Drive, Melbourne, VIC, 3008

NAB Broker Website - Applications, Product info, Credit Policy
Broker Response Centre - Escalations, Settlements
Settlement Bookings

Contact Points

700 Bourke St, Docklands VIC 3008
Level 12, 100 St Georges Terrace PERTH WA 6000

1/179-183 London Circle CANBERRA ACT 2601
Level 19, 259 Queen Street BRISBANE QLD 4001

Level 1, 71 Smith Street DARWIN NT 0800
GPO Box 14736, Melbourne VIC 8001

Level 19, 259 Queen Street BRISBANE QLD 4001

Kash Chowdhury

Relationship Associate Support WA
Relationship Associate Support SA

MOVING HUB

Valuations

Level 16/535 Bourke Street, Melbourne, VIC, 3000

MY CONNECT
Level 6, 267 Collins Street, Melbourne, VIC, 3000

Contact Points
Call Centre
Name
Andrew Larter

mailto:kash.chowdhury@mystate.com.au
mailto:tamarra.bygrave@mystate.com.au


Title Mobile Email
State Head Of - NSW/ACT 0400 865 373 nick.notaras@nab.com.au
State Sales Manager- NSW/ACT 0467 817 046 rosa.primerano@nab.com.au
BDM - NSW/ACT 0477 356 477 Shayan.Malekan@nab.com.au
Relationship Associate- NSW/ACT 0476 875 350 Leroy.Briggs@nab.com.au
BDM- Regional - South NSW (Wollongong, ACT, Riverina, NSW South Coast to VIC border) 0410 443 729 Rachael.Tedesco@nab.com.au
Relationship Manager- Regional - South NSW (Wollongong, ACT, Riverina, NSW South Coast t   0477 337 716 rhett.n.smith@nab.com.au
BDM- Regional - North NSW (Central Coast, Newcastle, NSW North Coast up to Grafton) 0410 442 892 julie.a.allen@nab.com.au
Relationship Manager- Regional - North NSW (Central Coast, Newcastle, NSW North Coast up  0477 364 852 clifford.s.davison@nab.com.au
State Head Of - QLD 0477 730 845 natalie.j.shelton@nab.com.au
BDM- QLD 0459 877 985 Megan.L.Thomas@nab.com.au
Relationship Associate- QLD 0448 198 485 Rachel.Guilford@nab.com.au
Relationship Manager- QLD 0438 143 525 Amelia.Raby@nab.com.au
BDM- QLD - Regional 0448 560 408 kelly.a.tietjen@nab.com.au
Relationship Associate- QLD - Regional 0448 198 485 rachel.guilford@nab.com.au
State Head Of - VIC/TAS 0452 072 035 lara.mackay@nab.com.au
State Sales Manager- VIC/TAS 0477 343 507 david.sallman-betts@nab.com.au
BDM- VIC 0436 816 669 Gerald.masbayi@nab.com.au
Relationship Manager- VIC 0476 816 459 Sarah.x.bailey@nab.com.au
Relationship Associate- VIC 0477 336 025 Veng.ear@nab.com.au 
State Head Of - WA/SA/NT 0457 548 102 nicola.mence@nab.com.au
BDM- WA 0476 823 477 Paul.Eckermann@nab.com.au
BDM- SA/NT 0400 971 862 Paul.Smyth@nab.com.au
Relationship Manager- SA/NT 0439 508 957 kelly.beer@nab.com.au

Phone Email
Title Mobile Email

Director 0418 915 141 seanw@paramountmortgages.com.au
Lending Manager zac@paramountmortgages.com.au
Lending Manager brooke@paramountmortgages.com.au
Lending Manager matt@paramountmortgages.com.au
Leasing Lending Manager 0425 731 399 meeta@paramountleasing.com.au

State Manager VIC/TAS 0428 026 187 mhall@peopleschoicecu.com.au
BDM VIC/TAS 0408 186 456 scornford@peopleschoicecu.com.au
State Manager SA 0497 800 533 zuyen@peopleschoicecu.com.au
BDM SA 0438 915 373 eloveday@peopleschoice.com.au
State Manager NSW/ACT 0415 253 673 pmoses@peopleschoice.com.au
BDM NSW/ACT 0447 736 529 daroche@peopleschoicecu.com.au
State Manager QLD/WA/NT 0417 719 527 agalloway@peopleschoicecu.com.au
BDM QLD/WA 0429 359 100 tcornelius@peopleschoice.com.au

PARAMOUNT MORTGAGES
Suite 25, Elevation Building, 6 Meridian Pl, Bella Vista, NSW, 2153

PO Box 6139 Baulkham Hills NSW 2153
Contact Points

PEOPLE FIRST BANK
50 Flinders Street Adelaide SA 5000

www.peopleschoice.com.au

Paul Smyth
Paul Eckermann 
Nikki Mence
Veng Ear
Sarah Bailey
Gerald Masbayi
David Sallman-Betts
Lara MacKay
Rachel Guilford

Megan Thomas
Natalie Shelton
Clifford Davison
Julie Allen
Rhett Smith
Rachael Tedesco
Leroy Briggs

Meeta Sharma
Matt Cottom
Brooke Conlon
Zac Speth
Sean White
Name

Kelly Beer

Rosa Primerano

Kelly Tietjen
Amelia Raby
Rachel Guilford

Shayan Malekan

Nick Notaras
Name

Matt Hall
Soctt Cornford
Zoe Uyen
Evan Loveday
Paul Moses
Dara Roche
Andrew Galloway
Troy Cornelius

http://www.peopleschoice.com.au/
http://www.peopleschoice.com.au/
http://www.peopleschoice.com.au/
http://www.peopleschoice.com.au/
mailto:mhall@peopleschoicecu.com.au
mailto:scornford@peopleschoicecu.com.au
mailto:zuyen@peopleschoicecu.com.au
mailto:eloveday@peopleschoice.com.au
mailto:pmoses@peopleschoice.com.au
mailto:daroche@peopleschoicecu.com.au
http://www.peopleschoice.com.au/


BDM NT 0428 611 278 ksloane@peopleschoicecu.com.au

Phone Email
1800 737 737 salesupport@pepper.com.au
1800 737 737 scenarios@pepper.com.au
1800 737 737 settlements@pepper.com.au
1800 737 737 customercare@pepper.com.au

Title Mobile Email
Regional Manager - WA/SA/NT/TAS 0473 517 029 ADitoro@pepper.com.au
Regional Manager - NSW/ACT/QLD 0499 777 314 dclegg@pepper.com.au   
State Manager - VIC 0473 541 508 acroucher@pepper.com.au
BDM - QLD (Gold Coast & South) 0437 199 861 gdurie@pepper.com.au
BDM - QLD (Brisbane & North) 0490 401 398 gmitchell@pepper.com.au
BDM - NSW & ACT 0487 887 009 jricketts@pepper.com.au
BDM - WA 0499 777 807 jhanson@pepper.com.au
BDM - SA/TAS 0498 017 279 kmccue@pepper.com.au
BDM - VIC 0473 517 029 sranathunga@pepper.com.au

Phone Email
brokersupport@pnbank.com.au

08 9219 7411 brokersupport@pnbank.com.au
Title Mobile Email

General Manager Broker 0458 240 336 Kaine.Adamson@pnbank.com.au
State Manager Broker 0418 449 093 daniel.woods@pnbank.com.au
BDM 0490 306 087 daniel.serra@pnbank.com.au

Phone Email
1300 380 767 brokers@qudosbank.com.au

www.qudosbank.com.au/broker
brokers@qudosbank.com.au

progresspayments@qudosbank.com.au
Title Mobile Email

Manager – Broker Division 0429 981 615 pfitzgerald@qudosbank.com.au
BDM - NSW/SA 0461 625 124 mbosheh@qudosbank.com.au
BDM - NSW/ACT 0455 090 031 agonzalez@qudosbank.com.au
BDM – QLD/NT 0447 625 124 gkazich@qudosbank.com.au
Broker Support Officer njacobson@qudosbank.com.au
Broker Support Officer msingh@qudosbank.com.au
BDM - NT/QLD/WA 0455 435 093 dbroudou@qudosbank.com.au

Applications & Supporting Documents
Broker Support

Loan Scenario Team
Settlements Team
Customer Service Team/ Discharge & Variations Team

Broker Support
Broker Portal
New Application Enquiries
Construction Loans Progress Payments
Name
Paul Fitzgerald
Mitri Bosheh
Adriana Gonzalez
Glenn Kazich

Level 8, 191 O'Riordan Street, Mascot, NSW

Dom Broudou

Kylie McCue

Adam Croucher

Sach Ranathunga

PEPPER HOME LOANS
Level 27. 177 Pacific Highway, North Sydney NSW 2060

PO Box 6186 North Sydney NSW 2060
Contact Points
Applications/Broker Enquiries/Originations and Credit Teams

Drew Clegg

P&N BANK
PO BOX 8609 PERTH BC WA 6849

Name
Kaine Adamson
Daniel Woods
Daniel Serra

QUDOS

Locked Bag 5020, Mascot, NSW, 1460
Contact Points

Name
Alex Di Toro

Greg Durie
Greg Mitchell
Jessica Ricketts
Jodie Hanson

Contact Points

Natalie Jacobson
Mo Singh

Ken Sloane

mailto:sranathunga@pepper.com.au


BDM - VIC 0429 052 301 khayde@qudosbank.com.au
Broker Support Officer 1300 380 767

Phone Email
1300 133 644 Relationship.manager@resimac.com.au
1300 787 898 Sales.support@resimac.com.au

scenarios@resimac.com.au
Title Mobile Email

General Manager Product & Customer Experience 0437 650 723 daniel.carde@resimac.com.au
General Manager Distribution 0407 215 793 chris.paterson@resimac.com.au
BDM - NSW/ACT 0447 600 237 josh.duncan@resimac.com.au
BDM - VIC 0431 478 870 zane.young@resimac.com.au
BDM - QLD 0437 055 298 janelle.packman@resimac.com.au
BDM - WA 0434 358 329 Alison.johns@resimac.com.au
BDM  - SA 0407 108 846 chris.white@resimac.com.au
BDM - NT 0408 466 931 jo.oliver@resimac.com.au

Phone Email
1300 137 532 brokersupport@stgeorge.com.au
1300 360 419
02 9952 2270

nswbms@stgeorge.com.au
Title Mobile Email

State Lead - QLD 0412 692 225 HILLMANS@stgeorge.com.au
State Manager - NSW 0466 403 958 sarah.willsallen@westpac.com.au
Business Support Officer - NSW smithra@stgeorge.com.au
BDM - QLD 0481 903 519 kellettn@stgeorge.com.au
BDM - QLD 0411 439 756 stophie.hoare@stgeorge.com.au
State Manager - QLD 0466 334 482 bridget.wallington@westpac.com.au
BDM - VIC 0481 052 990 heidi.sango@westpac.com.au
BDM - TAS/VIC 0403 778 967 depaolij@bankofmelbourne.com.au
State Manager - WA 0418 933 872 tony.monaco@westpac.com.au
BDM - WA 0403 799 814 caroline.morling@stgeorge.com.au

PO Box H284, Australia Square, NSW, 1215

Sophie Hoare

Caroline Morling

Zane Young
Janelle Packman
Alison Johns

Level 9, 45 Clarence Street, Sydney, NSW, 2001

Level 8, 530 Collins Street, Melbourne, VIC, 3000
Level 12, 1 Eagle Street, Brisbane, QLD, 4000

Sales Support
Scenarios Queries

Kris Hayde
Melanie Georges

RESIMAC

Heidi Sango
Janita De Paoli
Tony Monaco

Level 13, 58 Mounts Bay Road PERTH WA 6000

First Floor, 1257 Hay Street, West Perth, WA, 6000
ST GEORGE

Contact Points
Relationship Management Team

Chris White
Jo Oliver

Level 35 530 Collins Street Melbourne VIC 3000

Level 23, Tower Two, International Towers, 200 Barangaroo Avenue, NSW, 2000

Contact Points
PO Box 1737, Brisbane, QLD, 4001

Level 2, 97 King William Street, Adelaide, SA, 5000

Mortgage Central
Mortgage Credit Hotline
CMS (Settlements)
Supporting Documents
Name
Sally Hillman
Sarah Willsallen
Rau Smith
Nicole Kellett

Bridget Wallington

Josh Duncan
Chris Paterson
Daniel Carde
Name

SUNCORP

mailto:zane.young@resimac.com.au
mailto:stophie.hoare@stgeorge.com.au
mailto:caroline.morling@stgeorge.com.au


Phone Email
IntermediaryEvents@suncorpbank.com.au

1300 313 798 customerandbrokersupport@suncorpbank.com.au
1300 313 798 elevategoldsupport@suncorpbank.com.au
1300 879 015 docuprepsupport@au.firstms.com

Title Mobile Email
Paul Vogl State Manager Residential/SME - WA/SA 0434 604 748 paul.vogl@suncorpbank.com.au
Matt State Manager – NSW/ACT 0475 279 804 matthew.poulter@suncorpbank.com.au
Patti Vogan Acting State Manager QLD 0447 259 200 Patti.VOGAN@suncorpbank.com.au
Billy SME BDM - VIC/TAS/SA/WA 0477 389 517 billy.stewart@suncorp.com.au
John Rice BDM- NSW 0434 075 085 john.rice@suncorpbank.com.au
Kristie-Lee 
Hindmarsh

BDM - NSW 0429 361 908
kristie-lee.hindmarch@suncorpbank.com.au

Bronson BDM - SA 0438 191 402 bronson.mauro@suncorpbank.com.au
Zachary BDM - VIC 0473 628 727 zachary.metaxotos@suncorpbank.com.au

BDM - QLD 0477 081 089 Lisa.winning@suncorp.com.au
Regional BDM – Central Coast, Hunter Region & Northern NSW 0476 683 565 Natalie.mccullough@suncorpbank.com.au 
BDM - TAS 0411 129 723 janish.ranasinghe@suncorpbank.com.au
BDM - WA 0427 073 257 andrewjames.taylor@suncorpbank.com.au
BDM WA 0457 354 081 daz.smith@suncorpbank.com.au

Phone Email
1300 862 265 broker@tmbl.com.au
02 8767 5916 accreditations@tmbl.com.au

Title Mobile Email
BDM - NSW/ACT 0427 920 036 mheath@tmbl.com.au
BDM - QLD/NT 0427 679 481 jknegt@tmbl.com.au
BDM - VIC/TAS 0428 059 716 cvouk@tmbl.com.au
BDM - WA/SA 0408 962 632 gcousins@tmbl.com.au
Administration Manager 02 8831 1962
Broker Liaison Officer 1300 862 265
Broker Liaison Support Officer 1300 862 265
Broker Operations Officer 02 8831 1932
Broker Accreditation Officer 02 9735 9105

THINKTANK

Phone Email
02 8669 5500 deal@thinktank.net.au
02 8669 5500 info@thinktank.net.au

Title Mobile Email
National Partnerships Manager 0410 861 540 jharrison@thinktank.net.au

Contact Points
Events
MS Sales Support - Loan Tracking and Broker Support

Natalie McCullough

10 Shelley Street Sydney NSW 2000
Suncorp Bank Head Office - Heritage Lanes, 80 Ann Street BRISBANE QLD 4000

Gold Brokers

Name

Lisa Winning

Settlements First Mortgage Services (FMS)

Caitlin Brown

Jacqui Knegt

Grant Cousins
Diane Cowie
Tanya Parry
Isuru Pethlyagoda
Rhys McConnell

Level 24, 101 Miller Street NORTH SYDNEY NSW 2060
Contact Points
Deal
Information

Jamie Taylor

Christopher Vouk

THINKTANK

Joel Harrison
Name

Daz Smith

Janish Ranasignhe

TEACHERS MUTUAL BANK
8-10 Pitt Street Parramatta NSW 2150

PO Box H284, Australia Square, NSW, 1215
Contact Points
Scenarios and Loan Status Enquiries
Accreditations
Name
Mark Heath

mailto:IntermediaryEvents@suncorpbank.com.au
mailto:customerandbrokersupport@suncorpbank.com.au
mailto:elevategoldsupport@suncorpbank.com.au
mailto:paul.vogl@suncorpbank.com.au
mailto:john.rice@suncorpbank.com.au
mailto:kristie-lee.hindmarch@suncorpbank.com.au
mailto:bronson.mauro@suncorpbank.com.au
mailto:zachary.metaxotos@suncorpbank.com.au
mailto:janish.ranasinghe@suncorpbank.com.au
mailto:andrewjames.taylor@suncorpbank.com.au
http://www.thinktank.net.au/
http://www.thinktank.net.au/


Residential Account Manager - NSW/ACT 0404 133 319 cdelacruz@thinktank.net.au
Residential Account Manager - QLD 0420 340 619 skennedy@thinktank.net.au
Residential Account Manager - VIC/SA/TAS 0405 994 824 mpetering@thinktank.net.au

Susan Kennedy Residential Account Manager - WA 0420 340 619 skennedy@thinktank.net.au

Phone Email
02 9058 7402 accreditations@ubank.com.au
02 9058 7402 brokersupport@ubank.com.au

Title Mobile Email
State Manager – WA/SA/QLD 0437 704 190 sarah.madigan@ubank.com.au
State Manager - NSW/ACT 0439 864 000 emir.comertpay@ubank.com.au
State Manager - VIC/TAS 0437 864 000 zac.harb@ubank.com.au
BDM NSW/ACT 0437 527 735 paddy.byrne@ubank.com.au
BDM VIC/TAS 0429 982 969 natalie.santana@ubank.com.au
BDM VIC/TAS 0458 627 196 michael.acciarito@ubank.com.au
BDM – SA/NT 0499 322 182 tony.lionello@ubank.com.au
BDM - QLD 0438 864 000 ben.hutton@ubank.com.au
BDM - WA 0499 322 086 Kate.Fatharly@ubank.com.au

Phone Email
(03) 8600 7900 brokersupport@vicgroup.com.au

Title Mobile Email
Executive General Manager - Distribution & Mortgage Operations 0447 519 086 glen.mckay@vicgroup.com.au
Business Development Manager - VIC 0483 158 796 karl.mills@vicgroup.com.au
Business Development Manager - VIC 0419 229 018 daniel.semmens@vicgroup.com.au
Business Development Manager - VIC 0427 757 461 rohan.puls@vicgroup.com.au
Business Development Manager - VIC 0439 730 557 zac.phokos@vicgroup.com.au
Business Development Manager- NSW 0428 877 186 brian.Mcmahon@vicgroup.com.au

Samuel Twigg  Business Development Manager- NSW 0427 809 295   Samuel.Twigg@vicgroup.com.au 
Business Development Manager- NSW/ACT 0474 287 347 tammie.hotz@vicgroup.com.au
Business Development Manager- QLD 0429 898 975 shaun.hosking@vicgroup.com.au
Business Development Manager- QLD 0428 495 448 kelly.mullen@vicgroup.com.au
Senior Analyst (03) 8600 7966 Matthew.Surjenko@vicgroup.com.au
Senior Analyst (03) 8600 7970 Arvin.Coralde@vicgroup.com.au
Senior Analyst (03) 8600 7937 Michael.Pham@vicgroup.com.au
Senior Analyst (03) 8600 7939 Felix.Ye@vicgroup.com.au

Phone Email
1300 130 928 clopreproduction@westpac.com.au
1300 130 928 clopreproduction@westpac.com.au
1300 130 928 clopreproduction@westpac.com.au

when structuring newly proposed loans (Option 1 then 4) 1300 130 928

Felix Ye

Level 9, 150 Collins Street MELBOURNE VIC 3000 First Floor, 1257 Hay Street, WEST PERTH WA 6000

Broker Support
Name

Paddy Byrne

Christine Dela Cruz

Level 1, 89 York Street, Sydney, NSW, 2000

Tony Lionello
Ben Hutton

Karl Mills

Accreditations

Susan Kennedy

Contact Points

WESTPAC

Kate Fatharly

Sarah Madigan

VICTORIAN MORTGAGE GROUP (VMG)
Level 4, 377 Little Lonsdale Street, Melbourne, VIC, 3000

Contact Points
Main Contact
Name

Tammie Hotz
Shaun Hosking

Glen Mckay

Brian McMahon

Arvin Coralde

PO Box 22a Perth, WA, 6001

UBANK

Matt Petering

Matthew Surjenko

Michael Pham

Zac Harb

Kelly Mullen

Emir Comertpay

Contact Points
Application Supporting Documentation
Rework Requests
Reissue of Loan Documentation
Credit Policy and Advice

Daniel Semmens
Rohan Puls
Zac Phokos

Natalie Santana
Michael Acciarito

mailto:emir.comertpay@ubank.com.au
mailto:paddy.byrne@ubank.com.au
mailto:natalie.santana@ubank.com.au
mailto:michael.acciarito@ubank.com.au
mailto:daniel.semmens@vicgroup.com.au
mailto:rohan.puls@vicgroup.com.au
mailto:zac.phokos@vicgroup.com.au
mailto:Samuel.Twigg@vicgroup.com.au%C2%A0


(Unconditional approval as finance clause/cooling off is due, Issings T&Cs, Doc check, 1300 130 928 clopreproduction@westpac.com.au
(Option 1 then 2) 1300 130 928
(Option 1 then 2) 1300 130 928
(Option 1 then 1) 1300 130 928
(Option 1 then 3) 1300 130 928
(Apply: Option 1. In Progress: Option 2) 1300 737 796

Title Mobile Email
State General Manager - NSW/ACT 0466 403 958 sarah.willsallen@westpac.com.au
State Lead - NSW/ACT 0422 841 194 ibrahim.hanania@stgeorge.com.au
Business Support Officer - NSW 0466 028 833 justin.you@westpac.com.au
State Lead - VIC/TAS 0403 778 967 depaolij@bankofmelbourne.com.au
Senior BDM - VIC & TAS 0481 052 990 heidi.sango@westpac.com.au
State General Manager - QLD 0466 334 482 bridget.wallington@westpac.com.au
State Lead - QLD 0466 402 184 tcasey@westpac.com.au
BDM - QLD 0440 101 174 justin.li@westpac.com.au 
State General Manager - SA/NT 0434 307 544 Andrew.dallisson@westpac.com.au
BDM - NT 0413 756 353 Brian.bowshire@westpac.com.au
BDM - SA 0466 327 187 adampisani@westpac.com.au
State Manager - WA 0418 933 872 tony.monaco@westpac.com.au
BDM -WA 0402 976 335 anita.crawford@westpac.com.au
Business Development Manager - WA 0438 968 754 sara.challen@westpac.com.au

Phone Email
13 95 84

wlth.com
Title Mobile Email

BDM - NSW/ACT 0422 085 742 d.stewart@wlth.com
BDM - VIC/SA/TAS/WA/NT/QLD 0422 084 516 m.thompson@wlth.com

  

Top Up Requests
Name

Brian Bowshire
Adam Pisani
Tony Monaco
Anita Crawford
Sara Challen

WLTH
Level 2/15 James St, Fortitude Valley, QLD, 4006

Sarah Willsallen

Justin You
Janita De Paoli
Heidi Sango

Appointments

Megan Moss

Contact
Contact Points

Bridget Wallington
Tamieka Trott

Andrew Dallisson

Escalation Requests

Justin Li

Settlements
Post Settlements

David Stewart
Name

Melanie Thompson

Application progress
Contact an Application Assessor

mailto:justin.li@westpac.com.au
mailto:anita.crawford@westpac.com.au
mailto:d.stewart@wlth.com
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