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Customer Experience after Onboarding

Commercial in Confidence



Here’'s where we're at

Conveyancing
made
convenient

You've referred your client to Zettle using your -
preferred referral method

Chris at Slater Consulting

Pty Ltd has invited you to
use Zettle for the
conveyancing of your
property.

We've sent you an e-mail
to start the process on

your computer or you can R .
get started right now on Hi David

Your client has completed their onboarding i
with our solicitors ey

Next up: Signing the CAF with Verification of Identity (VOI) and
continuing the settlement process via the Zettle App




Cybersafe First — VOI

o~

Keeping you
safe from
the get-go .

Steps to complete

Review your documents

@ are a nunmks af do
read, acknowlsdge and digitally sian

Your client will
receive an
email to review
their
documents,
sign the CAF
and complete
their Verification
of Identity(VOl)
via Livesign.

zettle

Livesign’s VOI process is accompanied by a step-by-step
guide on exactly how to complete their VOI, making it a
quick and easy process for your clients, while giving you

peace of mind that they are who they say they are.

zettle 5. Verify your identity

How to complete livesign
Completing your ‘
Verification of Identity

Why?

Whatis livesign?

o,

4.5sign & acknowledge

Once documents are signed and VOI is complete, your client
will be invited to the for the settlement process.
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VOl done. /] Let's Zettleit!




Welcome to the Zettle App Zettle

Your client will receive an The Zettle App Tracking updates are 24/7 intuitive, matter-specific
email to download the Welcome Page easily visible, all on the one online chat platform,
Zettle App page. supporting your customers

with their questions.
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let’'s start Welcome to zettle

this journe
on the righ
track

< Your Journey

@ opentile

@ contract Review
i cenditenal

© unconditional

3 get started 10 see whot needs 10 be done

a Settlement O OMPLETE

B A : | a Post Sattlemant IRCOMPLETL
-3 App Store ?




An Intuitive Settlement Journey

Contract Review Seftlérﬁent

*4 zettle

Conditional

Your contract has gone
unconditional

Stamp duty DUE ASAP
Property inspection DUE ASAP

Balance of funds DUE NEXT WEEX

Contract review DUE ASAP
Confirm settlement date DUL ASAP

Sign contract WAITING

Sign contract WAITING Continue
Pay deposit DUE ASAP

zettle

You have zettled



Ready to take the next step? " Zett, e

Scan the QR code to learn Getin touch
more and become d
referrer

\. 0419535 493

r‘ Joel.roberts@zettle.com.au




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7

