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[bookmark: _Hlk195184016]The following items are a guide of what is reviewed within Compliance File Audits. Ensure all documentation and information for each file is held in Chief. 
	Privacy and Consent

	
	Was the Privacy Consent provided to the client(s) before the collection of personal information and signed?

	
	Is there evidence the correct Credit Guide was provided to the client(s) prior to credit assistance?

	
	Has consent been provided to obtain a CCR report on behalf of the client(s)?

	
	If the clients provided their own CCR report, has a file note been completed to advise of this?

	
	Have the Guarantors signed a Privacy Consent, provided identification and relevant information (if applicable)?

	Fact Find

	
	Was a detailed description of client’s requirements, objectives and an explanation why the clients wanted these requirements documented?

	
	Is there evidence of enquiries into the client’s personal and financial situation documented in a Fact Find / Client Needs Analysis and signed by the clients?

	
	Have you enquired about any foreseeable changes (including retirement if applicable) which may affect the client’s ability to make repayments without hardship?

	
	Was the Quote (if applicable) clear, accurate and fee amount reasonable?

	
	Was the Quote provided to the client prior to credit assistance and signed?

	Income, Expenses and Liabilities

	
	Is there evidence of enquiries into the client’s current living expenses documented, verified and file notes of any mitigants / discussions held?

	
	Has there been consideration of any new post settlement living expenses?

	
	Is there evidence of enquiries into the client’s income documented, verified and file notes of any mitigants / discussions held?

	
	Is there evidence of enquiries into the client’s current liabilities documented, verified and file notes of any mitigants / discussions held?

	Product Selection and Best Interests Duty

	
	Have any Conflicts of Interest been identified, documented and prioritised in the client’s favour if applicable?

	
	Is there evidence the clients were provided with a minimum of 3 lender / product options?  If not, has an explanation been provided?

	
	Has an affordability assessment and lender servicing been completed?

	
	Was the recommended lender / product (including fees and charges), comparable or better than the other lender / products compared?  If not, has an explanation been provided?

	
	Is there detailed commentary on how the lender / product options provided meet the client’s requirements and objectives, personal and financial situation and are in their best interests?

	
	Was the proposed refinance in the client’s best interests (lower rate, improved cash flow, extension of remaining loan term)? If not, has an explanation been provided?

	
	Has the reason for interest only repayments (if applicable) been explained?

	
	Are there detailed notes on how the recommended lender / product meets the client’s requirements and objectives and is in their best interests?

	
	Are there detailed notes where specific requirements (timing, client preferences / situation, loan amount, lender policy, property restrictions, etc) have driven selection of the recommended lender / product?

	Loan Application

	
	Is there evidence of the Preliminary Assessment and Credit Proposal disclosure on file, completed and signed same day or prior to submission to the lender?

	
	Was the loan application lodged within 90 days from the date of the Preliminary Assessment and Credit Proposal document?

	
	Were all Tax File Numbers (TFN’s) permanently removed from all supporting documents?

	
	Was the clients personal and financial information consistent with the affordability assessment / lender servicing calculator, lender application and Apply Online?

	
	Was the recommended lender / product in the Preliminary Assessment and Credit Proposal document consistent with the lender application?

	
	Are there a minimum 2 forms of clear and legible Identification documents held on file for each client?

	
	Is there evidence of funds to complete the purchase and verification of the origin of the funds (gift, sale or asset, share portfolio) if applicable?

	
	Are there any inconsistencies in the file which need to be documented?

	
	Have any material changes post submission been documented correctly and confirmation held that the client is happy to proceed with the changes?

	Other

	
	Is there full disclosure of all commissions and referral information in the Preliminary Assessment and Credit Proposal document?

	
	Is there evidence on file of invoice and receipt if a fee has been charged?

	
	Is there evidence all client interactions, documents and file notes to support the application have been uploaded to Chief?
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