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Use this document to ensure you have the minimum verification document requirements for homes loans, personal loans and consumer asset finance.
The following documents are required to be uploaded to the client(s) file in Chief.
	Item
	Description

	Identification
	Two forms of Identification are required (including One primary photographic identification)

Primary Identification (photographic)
□  Passport
□  Drivers Licence / Learner’s Permit
□  Government issued Identification card

Primary Identification (non - photographic)
□  Full Birth Certificate
□  Citizenship Certificate

Secondary Identification
□  Credit Card
□  Debit Card
□  Birth Certificate Extract
□  Change of Name Certificate
□  Rates (most recent)
□  Utility Bill (showing name and current address)

Medicare Card for all parties is recommended to assist verifying dependants.

If originals of identification documents are not sighted, copies of ID must be certified OR if undertaking a video meeting, screenshot of client(s) holding up their ID will suffice along with copies of ID on file. VOI platforms that are approved by MLB may also be used.


	Income 
PAYG 
	□  Most recent 2 consecutive payslips showing YTD figures (not older than 45 days)

AND one of the following:

□  Most recent Group Certificate / Payment Summary or Notice of Assessment
□  3 months statements of salary credit account(s), clearly showing salary credits    
      matching the dates of the payslips provided (not older than 45 days)
□  Signed letter of employment confirming commencement date, income and role
      on company letterhead with name of signatory and contact number 


	Self Employed  Full Doc
	Self-Employed (Sole Trader)
□  Last 2 years Personal Tax Returns
□  Last 2 years Notice of Assessments
□  ABN Search to confirm registration of GST (income over $75000)

Self-Employed (Partnerships and Companies)
□  Last 2 years Personal Tax Returns and Notice of Assessments
□  Last 2 years Company Tax Returns
□  Last 2 years Company Financials (Profit and Loss and Balance Sheet)
□  ABN Search to confirm registration of GST (income over $75000)

 (If Directors salaries are being drawn, it needs to be evident from Company Profit and Loss and Balance sheet the company can afford to pay the Directors salaries or fees)


	Self Employed Low / Alt Doc
	□  Most recent 12 months (or 4 quarters) of Business Activity Statements (BAS)

AND at least one of the following:

□  Accountant’s declaration - Letter from client’s accountant, either on letterhead or on
      lender stationery as required, detailing the client’s annual income and 
      liability position
□  Bank statements - 3 months of statements from all trading bank accounts / credit   
      cards (not older than 45 days)


	Other Income




































	Overtime, Bonuses and Commissions
□  Last 2 years Group Certificates / Payment Summaries to verify bonuses, commissions, 
      overtime, allowances etc if using for servicing (if not being used, clear notes to advise
      the income is not being used)

Rental Income
□  Most recent rental statement or current lease agreement for all investment properties owned

OR

□  If neither of the above are available, last 3 months statements (not older than 45 days)
     showing rental income being received (description must show notation of rent)

□  Proposed rental income from written letter by real estate agent and supported by 
      evidence of market research (real estate websites) for comparable properties in 
      comparable locations

Centrelink Income (including DSP, Family Tax Benefit parts A and B, and Child Support)
□  Letter from Centrelink dated within the last 12 months detailing amount of 
      entitlements

Child Support Income / Maintenance
□  Last 3 months bank statements to evidence income is being received (not older than 45
      days)

Holiday / Airbnb 
□  Latest Personal Tax Return and Notice of Assessment showing income received

Parental Leave 
□  Signed letter from employer on company letterhead confirming terms of leave and 
      confirmation of recommencement date and income amount


	Liabilities – Ongoing and Refinanced
	Home Loans, Personal Loans, Car Loans and Credit Cards
□  3 months statements (not older than 45 days) showing lender, client name, account
      number, interest rate, length of term and monthly repayment amount

OR

□   CCR Report verifying conduct, liability limit, lender along with Loan Summary to show 
       interest rate, repayment and remaining term.

Note: If adverse history showing on CCR for any liability, 3 months statements will need to be obtained along with a written explanation from the client.

HECS Debt / Help Debts
□  Statement from ATO confirming balance and repayment (if paying from salary, last two
      payslips to confirm amount)
□  Monthly repayment amount to be declared based on total income used for servicing. 
      Check for current repayment income (RI) percentages 
https://www.ato.gov.au/tax-  rates-and-codes/study-and-training-support-loans-rates- and-repayment-thresholds

Business or tax debt to be refinanced
□  3 months of statements from business loans or ATO tax portal in either the 
      clients’ names or the associated business names, plus a robust business case 
      regarding the cost benefit of refinancing such debt onto their residential 
      property, and why the clients are creditworthy


	Miscellaneous Liabilities
	Buy Now Pay Later (BNPL)
□  Copy of Buy Now Pay Later current account balance and limit – e.g., Afterpay, ZipPay, 
      Store cards


	Living Expenses
	□  3 months statements (not older than 45 days) of all savings / transaction accounts and
      credit cards confirming bank, client name and account number

Note: If clients are residing rent free, notional rent amount may need to be included and confirmation held from property owner confirming residing rent free.


	Evidence of Funds to Complete
	Deposit already paid
□  Evidence of receipt of payment of deposit already paid from the relevant agent, e.g., 
      real estate agency or private vendor

Savings account statements
□  3 months of all account statements used as evidence of funds to complete to show
      same date ranges (not older than 45 days)

Gifts of funds or equity
□  Statutory declaration completed by related party and witnessed by an authorised 
      person, attesting the value of the funds gifted, or that “equity” is being gifted, to the 
      applicants as a non-refundable and non-transferable gift

Where genuine savings is not evident from bank statements
□  12 months rental ledger showing good conduct in rental repayments

Where non-genuine savings policy is required, and origin of funds is not gift related
□  Statutory declaration from clients declaring source of funds intended to be used for 
      deposit


	Property Documentation
	Contract of Sale
□  Fully executed Contract of Sale including special conditions, listing agreed sale price 
      and client details in the purchaser section

Construction
□  Full copy of fixed price building contract from a registered builder, including building
      plans, agreed costing and client details

First Home Owners Grant
□  Fully completed First Home Owners Grant form

Rates Notices
□  Most recent rates notice on all properties owned by the clients, should not show any
      arrears


	Verification Purpose of Cashout
	Cash out, up to $50,000
□  Written declaration from clients attesting to the purpose of required funds

Cash out, above $50,000
□  Reasonable quotations for all work to be completed for home improvements
□  Residential investment purposes (cash out for a deposit on another property) there 
      should be reasonable evidence of the imminent property purchase
□  Other investment purpose that does not relate to property acquisition, a letter is 
      required from accountant or financial planner
□  For other purpose not relating to property or investment, reasonable quote or evidence 
      of what funds are required for


	Lender Application
	□  Client signed and dated lender Privacy Consent
□  Lender serviceability calculator
□  File notes and communications to and from the lender
□  Apply Online or Loanapp submission summary


	Guarantors
	Ensure the below are completed:
□  Interview Guarantors to confirm understanding of being a Guarantor and that they are                                               
      not under the influence or pressure from the applicants
□  Privacy Consent and Credit Guide provided to all Guarantors and signed
□  Collect Identification for all Guarantors as per MLB ID policy
□  Collect confirmation of ownership of Asset (Rates Notice, Term Deposit, etc) being 
      used as additional security

Note: Servicing Guarantors require the same verification documentation as per this checklist in relation to income, liabilities and expenses.


	Reverse Mortgages
	□  Evidence Reverse Mortgage Information Statement provided to the clients 
      (explains impact of interest capitalisation or mortgagors’ equity)
□  Evidence of equity projections provided to the clients (Moneysmart website – 
      www.moneysmart.gov.au)
□  Evidence of all discussions with clients and family on aged care, equity in the property 
      for estate and if anyone else will be residing in the property
□  Confirmation clients have sought independent advice


	Additional Documents
	□  Copy of Superannuation statement (if applicable for exit strategy) AND/OR extract from
      ATO portal to confirm superannuation balance
□  Any other documentation provided to the lender as part of the application
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