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This guide will assist you with addressing your Corrective Actions post a compliance audit being completed.
Once an audit has been completed, you will receive Two emails which will show as coming from info@audits.spfgroup.com.au
Email 1:
Will be titled ‘File Audit Report’ and contain a comprehensive report along with the due date for completion of corrective actions. 
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The report details the name of the files which have been audited, the outcome of each file under the ‘File Review Outcomes’ and then the overall ‘Rating’ outcome of the audit.
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The ‘Observations’ section of the report will detail the issues identified, list the name of each file the issue was identified on, specific commentary for each file name and provide an explanation of ‘Why this Matters’.
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The report also has an ‘Observation Summary Table’ which shows the outcome for each file under each test question.  Green – Satisfactory, Amber – Improvement Required, Red – Unsatisfactory.
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Email 2:
Will be titled ‘Action Required: Audit Corrective Actions’.  
This email provides access to a portal to complete your correctives actions and request closure.  Click the link in the email to access the portal.
Note: You will need to review the Audit Report in conjunction with Corrective Action Portal.
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The list of corrective actions will then show.
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Click on each action to review which files the action relates to as it may relate to more than 1 of the files audited. Once the actions have been completed for all relevant files, select ‘Request to Close’.
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Complete the details of what has been actioned for each file and ‘Submit Request’.
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After hitting ‘Submit Request’, a green box will show in the top right of the screen to show the submission has been successful.  
To go to the next corrective action, select ‘Back to List’ in the top left hand side of the screen and this will take you back to the list of corrective actions.
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Once all actions have been completed and all show ‘Closure Requested’, an email is sent to the MLB Compliance Team to advise ready for final review.
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The MLB Compliance Team will review and once all corrective actions have been closed out, an email titled ‘File Audit Corrective Closed <Broker Name>’ will be sent to advise all corrective actions have all been closed.  
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The MLB Compliance Team will contact you if there are any issues with any actions taken for the request for closure.


MLB ADDRESSING CORRECTIVE ACTION GUIDANCE AUGUST 2025 

image3.png
File Review Outcomes

File Score. Client Name Lender Name Loan Amount Application Date
L] Barron cea 670,00000 183012025
L] Booth anz 375000.00 183012025
L] Leitch Macquarie 568,809.00 183012025
L] Murphy ‘Bendigo Bank 46800400 183012025
L] Rebecca Ubank 3883300 183012025
LEGEND
@ Unsatisfactory ® Improvement Required ® satisfactory. ® VeryGood ® Excellent

Observations that may indicate non-compliance with regulatory or legislative obligations within individual files are
weighted as higher risk, which may impact the overall audit outcome.
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Not

I identification documents held on file for all parties

PRI Medium Consequence ll Loan Application

Identification documents held on file are insufficient to identify the client(s)

Client(s)
SCHOLZ REUBEN CAIN

Specific Observation for SCHOLZ

Both FA and MA provided driver's license. However, two forms of ID need to be held on file. Please refer to SFG
Identification document.

‘Specific Observation for REUBEN CAIN

Both FA and MA provided IDs. However, two forms of ID need to be held on file and as for FA she only
submitted her passport and should provide another ID to meet SFG requirement. Please refer to SFG
Identification document

Why this matters

In order to meet Anti Money Laundering (AML) / Counter-Terrorism Financial (CTF) Legislation and Verification of
Identity (VOI) requirements, brokers are required to collect evidence to identify the client(s) under AML/ CTF
abligations.

As a broker, you need to ensure you take reasonable and appropriate steps to verify the client(s) identity and
hold confirmation on file in SGFconnect. Two forms of ID are required with at least one form of ID being
photographic ID. If you have not sighted original ID or sighted ID via video conference with the client(s), the ID.
must be certified.
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Observation Summary Table

Observation

a
Isa Signed Privacy Consent and Credit Guide held on file?

3

Is the Credit Guide compliant?

03

Ifa Credit Check was completed, has the broker obtained
consent from all parties to complete it?

04

Is there a detailed description of the clients requirements.
and objectives, financial security and notes to explain why
the client specified these requirements?

Murphy

Rebecca  Booth

Leitch
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Action Required: Audit Corrective Actions

«
info@audits.spfgroup.com.au © | € Reply | € ReplyAl | = Forward | | i
To @ Katrina Barclay Mon 21/07/2025 9:25 AM

(@ click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Caution: This email originated from outside of the organisation. Do not act on instructions, click links or open attachments unless you recognise the sender, their email address, and know the content is authentic and safe. The absence of this message on past or future
emails does not mean they are safe.

Dear Jayne,

Following your recent review, corrective actions which were detailed in the report have been added to your portal.

Corrective actions can be addressed by clicking on the link within this email and addressing each action by completing a file note or response against the corrective action to advise the action taken.
Any additional commentary / documentation relating to the client(s) file where this is to be evidenced for review in the file, is to be uploaded into SFGconnect.

Please access your personalised corrective action portal via the secure link belo

[Access Your Corrective Action Portal]
Once all documents have been uploaded and all corrective actions have been noted as complete, this will be reviewed by the Compliance Team to confirm actions have been completed in full.
Important Notes:

- This link is secure and uniquely tied to your user account. For security purposes, please refrain from sharing it with others.
- Any comments or updates you provide in the portal will be forwarded directly to the responsible person for review and further action.

If you have any questions, please contact audits@spfgroup.com.au

Thank you and have a great day.




image7.png
Review Date

17 Jul 2025

17 Jul 2025

17 Jul 2025

17 Jul 2025

17 Jul 2025

17 Jul 2025

Due Date

310012025

310012025

310012025

310012025

310012025

310012025

Recommended Action

Complete a file note to explain reasons for inconsistencies

Upload signed Privacy Consent and Credit Guide OR Complete a file note.

Redact TFN(s) on file

Upload any additional liability documents OR Complete a file note

Upload any additional income documentation OR Complete a file note

Upload any additional statements OR Complete a file note

Responsible Person

Katrina@sandbox. spigroup.com.au
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Remediation Portal

History

Broker

Test, Jayne
Client Name
Murphy  Barron
Recommended Action
Upload any additional liability documents OR Complete a file note.

Detailed Instructions

Upload additional liability documentation or file notes if held to evidence all verification into clients liat
Complete file note to advise if no further evidence held.

ities to SFGconnect AND / OR
Ensure you review SFG File Document Checklist or SFG Handbook for minimum requirements.

Responsible Person

Katrina@sandbox.spfgroup.com.au

Processing Status

Pending

Status

Not Started

Due Date

31Jul 2025

equest to Close
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Request to Close Remediation

The content submitted will be reviewed and approved by the responsible person.

Reason
Murphy File -

Barron File -|

 Submit Request
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Remediation Portal

€ Back to List

History




image11.png
Complete a file note to explain reasons for inconsistencies

Upload signed Privacy Consent and Credit Guide OR Complete a file note

Redact TEN(s) on file

Upload any additional iability documents OR Complete  file note

Upload any additional income documentation OR Complete  file note

310012025

310012025

310012025

310012025

310012025

Test, Jayne

Test, Jayne

Test, Jayne

Test, Jayne

Test, Jayne

Katrina@sandbox.spfgroup.

Katrina@sandbox.spigrouy

Katrina@sandbox.spfgrou

Katrina@sandbox.spigrouy

Katrina@sandbox.spfgroup.

Standard

Standard

Standard

Standard

Standard

8.00

8.00

8.00

8.00

8.00




image12.png
Corrective Actions Completed - Review (Bianca Test - 29 Jul 2025)

info@audits.spfgroup.com.au
To FG Audits

(@ click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Cauti
or future emails does not mean they are safe.

Dear Compliance Team,

This is to notify you that all corrective actions for Review Bianca Test - 29 Jul 2025 have been processed and are ready for final review.
Review Details:

Review ID: 47631

Adviser: Bianca Test

Completion Date: 28 Jul 2025
Total Actions: 8

All corrective actions have been submitted for closure and are awaiting final approval.
You can access the review by visiting the review tab within the broker profile.
Regards,

Automated Corrective Actions

<) Reply

%) Reply All

= Forward ‘ ‘G‘

Tue 29/07/2025 8:01 AM

: This email originated from outside of the organisation. Do not act on instructions, click links or open attachments unless you recognise the sender, their email address, and know the content is authentic and safe. The absence of this message on past
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File Audit corrective actions closed Jayne Test

« wee
info@audits.spfgroup.com.au © | € Reply | € ReplyAl | = Forward | | i
To @ Katrina Barclay Tue 22/07/2025 9:39 AM

(@ You forwarded this message on 22/07/2025 12:46 PM,
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Caution: This email originated from outside of the organisation. Do not act on instructions, click links or open attachments unless you recognise the sender, their email address, and know the content is authentic and safe. The absence of this message on past or future
emails does not mean they are safe.

Dear Jayne
We have reviewed your responses to corrective actions and are pleased to advise they have all been closed.
If you have any questions, please contact audits@spfgroup.com.au

Regards

SFG Compliance Team




image1.png
MY
LOCAL
BROKER




image2.png
File Audit Report

«
info@audits.spfgroup.com.au © | € Reply | € ReplyAl | = Forward | | i
To @ Katrina Barclay ‘Wed 16/07/2025 10:11 AM

(@ click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Klester160725Training Required.pdf _,
360 kB

Caution: This email originated from outside of the organisation. Do not act on instructions, click links or open attachments unless you recognise the sender, their email address, and know the content is authentic and safe. The absence of this message on past or future
emails does not mean they are safe.

Dear Katrina,
We have completed a compliance review of your files, and the audit report is attached.
Please review the report in full and complete any corrective actions that are detailed in the report.

Corrective actions can be addressed by clicking on the link within the following email and addressing each action by completing a file note or response against the corrective action to advise the action taken. Any additional commentary /
documentation relating to the client(s) file where this is to be evidenced for review in the file, is to be uploaded into SFGconnect.

Once all documents have been uploaded and all corrective actions have been noted as complete, this will be reviewed by the Compliance Team to confirm actions have been completed in full.
Please ensure corrective actions are completed by 30 Jul 2025.

If you have any questions, please contact audits@spfgroup.com.au

Thank you and have a great day.

Regards




