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Questions

® Visit our knowledge base at

¢ Chat with us at

to join our Open Q&A sessions
®. Bookal-on-1at


https://docs.getthread.com/
https://help.getthread.com/
https://www.getthread.com/lets-get-started
https://getthread.com/meetings/sboss

&y Questions 38

Visit our Cohort Hub

& Thread Help Center Help Me With

* Scheduling Links - March 6-17 Cohort

‘ Updated 22 hours ago by Stephen Boss

® Co h o rt Reco rd i ngs ‘A) ‘: e This is your hub for the March & - March 17 Cohort. Find links to join our calls and from past sessions.

here.

eeeeeeee Cohort Sessions

)
* Power points
setting Started with Thread To register for this cohort or view the full schedule, fill out the form on our | 6f's Get Started Page

Messenger aa

* Tasks & Checklists —

ssssssss

Frequently asked que stions Thread Onboarding 1 - Getting Started

Week 1

This session has already happened, you can find the recording here
hitps //usO6wet: om us/rec/share/zayptPZ TbF 3MzdhJnNXDDg4fIKE welf4(

Click Here for a Recap and Tasks

* What? Introduction to Thread

* Where? hiips //us0Bweb zoom us/s/84019224004
* When? March 6, 2023, 3 PM - 4 PM EST

* Add to Calendar: Office 565, Google Calendar

Open Q&A Series

® docs.getthread.com > Getting Started > Getting Started Webinars

© Thread Magic. All rights reserved. 3



https://chatgenie.helpdocs.io/category/iz7nv2y1ar-guided-onboarding

The Plan
Planned Schedule

Duration Week 1 Week 2 Week 3
Guided
& Thread Admin Training & Let'schataboutchat! & Customer Deployments! & Service Collaboration Training
¥ Mon - 3 PM EST & Open Q&A ¥ Thurs - 3 PM EST ¥ Mon - 3 PM EST & Open Q&A ¥ Thurs - 3 PM EST
"7 Wed - 3 PM EST % Wed - 3 PM EST
‘ Aha! 3%t Aha! 3¢
Onboarding Registration . . . . . .
Aha! 3¢
% Account setup Checklist Checklist # Roll out Chat Internally Checklist # Roll out Chat to Customers
« PSA integration « Invite Members/Admins « Create Channels + Flows * MS Teams or Desktop s Invite Service Team Members 1. Web/Cloud Radial
+ Teams or Slack connect « Messenger Setup & Design 2. Teams/Slack
» Setup First Chat Flow 3. Desktop (as needed)

» Test out Chat & inbox!
» Teams App Setup & Design

Questions?

& Join our Q&A Sessions
= Chat with us at https://getthread.com/help

* Email us at help@getthread.com

© Thread Magic. All rights reserved. 4



Customer Deployments
Agenda

e Visit our Deployment Hub

* Recommended Roll-out — Start Small & Scale Up

* You're the Customer — Deploying Chat for internal support
* Deploying to Teams
* Deploying to Desktop

* How to set up a Sandbox to Test your Apps
* Deploying to Slack

*  Communicating with you Customers

© Thread Magic. All rights reserved.



Questions

Visit our Deployment Hub

% Thread Help Center Help Me With. » Contact

All Categories > B8 Messenger > Getting Started with M ger - Deploying g

Getting Started

° How-to's on deployment Dep|oy|ng Messenger

Gett Started with Messenger

* Deploying to client's Slack

e Updated 2 months ago by Stephen Boss

e Understanding your Deployment Options

. . 1
° D e p | Oyl n g to C I I e n t S Te a m S To start using Messenger, you'll need to decide where you want your customers to start chatting and create tickets. There

Messenger on Web g
< are a few options:

Messenger FAQ

*  Embed on your Website Slack or Teams

Integrations If you want your customers to create service threads and chat from within Microsoft Teams or Slack. Deploying Messenger
through Slack and Teams has several key benefits over other deployment options.
Security

* Deploying to clients' PCs senetts

Frequently asked questions
* Because users are already logged in through Slack or Teams, your users don't have to log in!
* Thread will import all the users from the Slack or Teams environment and create them as contacts in Thread and your

ticketing solution (Thread will also sync with existing contacts if they already exist). Because authentication to a contact
record is required by default to open chats, this can be very handy.

+ [f a user abandons a chat, the Thread bot will ping them on replies through Slack/Teams to bring them back into the
thread.

* Messenger works on Web, Desktop and Mobile versions of Slack and Teams.

o Thread recommends this option first, if you customers use slack or teams.

Deploying to your Customers' Microsoft Teams

1 First, make sure that you have finished Setting up Messenger and designed the custom Teams app you want to
deploy.

¢ docs.getthread.com > Messenger > Getting Started with Messenger > Deploying Messenger

© Thread Magic. All rights reserved. 6


https://chatgenie.helpdocs.io/article/f6ndw3vv3o-deploying-messenger

Recommended Roll-out Plan 38

Start Small and Scale Up

Thread recommends [V

1.  You are the customer - Deploy Chat Internally Customer Deployment Training Week 2
Teams or Desktop

Pre-Training
@ Great for internal buy-in

2. Trainyour Team ¥ Service Collaboration Training Week 2
28 /nvite your Service Team to the call! Later this week
Deploy to 5 trusted customers Pilot Deployment Week 3

4. Deploy to next 5 customers that will benefit most Pilot Deployment Week 4

5. Deploy to the rest of your managed customers Wide Deployment Week 5

Web or Cloud Radial
Teams & Slack (where applicable)
Desktop (where no Teams or Slack)

© Thread Magic. All rights reserved.



O You are the customer
How to offer chat support to your Team

Captain Morgan

© Thread Magic. All rights reserved.
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oy the customer app to yourselves

« All Systems Operational  Con

Il Categories - M Integrations - M Teams - [ How to Install your custom Teams app on your Customers' tenants.

You can deploy both the internal

and customer apps

How to install your custom Teams app on
your Customers' tenants

. Updated 21 seconds ago by Stephen Boss

Introduction

Two different Teams apps are available with Thread

« Internal Teams App - This is the app you deploy into your organization's (MSP) environment if you are using Teams as your intemal
collaboration tool. It allows you to interface with tickets and threads as the MSP.

Customer Teams App - This is the white labeled app that you can deploy 1o your customers' environmer beds Messenger
&s an iframe within the app and includes a service bot that customers can interact with and get updates on tickets
to leam more

) docs.getthread.com > Integrations > Teams > How to install your custom Teams app on your

© Thread Magic. All rights reserved.

Customers' tenants
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https://docs.getthread.com/article/ry9zssic5c-how-to-install-the-teams-bot-on-your-customers-tenant
https://docs.getthread.com/article/ry9zssic5c-how-to-install-the-teams-bot-on-your-customers-tenant

thread

© Thread Magic. All rights reserved.

Lets deploy the Teams app
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Questions 38

If you dont use Teams deploy the Desktop app to
yourselves L —

* Via your RMM or command Deploying Messenger on Windows via
“““““““““““““““““““““““ Command Line

|Ine tOOIS ‘Updam!mnmagobysmphenﬁoss

All Categories - B Messenger » Messenger on Windows > Deplaying Messenger on Windows via Command Line

How to install Messenger on :
ndows Introduction
nger on Web Messenger is available as an msi on Windows for easy deployment via command prompt or for mass deployment via your favorite

EEEEEEEEEEEE RMM, MDM, or other depioyment solutio

) Before proceeding, make sure ynu have completed the following:
1. Finished setting up messeng
2. Under: the diflcmnw b n Partner-level and Customer-level deployments.

About Messenger for Windows

Messenger lives in the tray and by default will auto start with Windows. To open the app, find the icon in your tray and open it

¢ docs.getthread.com > Messenger > Messenger on Windows > Deploying Messenger on
Windows via Command Line

© Thread Magic. All rights reserved. 11


https://chatgenie.helpdocs.io/article/68gd2y9l0b-deploying-messenger-on-windows
https://chatgenie.helpdocs.io/article/68gd2y9l0b-deploying-messenger-on-windows

thread
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Lets deploy the Desktop app
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& Setting up a Sandbox for Testing

Captain Morgan

© Thread Magic. All rights reserved.
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+ All Systems Operational Contact

ries - M integrations - M Slack - B How to test the Customer Slack App in a Sandbox Environment

How to test the Customer Slack App in a

Sandbox Environment @ Before testing, you need to

* Slack workspace is

‘ Updated 1 month ago by Stephen Boss

completely Free design your app.

Introduction

Two different Slack Apps are available with Thread

* Tie a demo workspace to a

* Internal Slack App - This is the app you deploy inta your organization's (MSP) enviranment if you are using Slack as your internal
collaboration tool. It allows you 1o interface with tickels and threads as the MSP and get updaled when you are assigned 1o a tickel
nnnnnnnnnnnnnnnnnnnnnnnnnnnn

* Customer Slack App - This is the app that you can deploy to your customers' snvironments. It allows your customers to start chats H
and open requests with you. They will also get updated on threads in which they are a contact On a C e p qe re a . CO‘ ’ , I

Becauss we are deploying two different apps, you are not able to deploy the customer slack app into your environment However, you may
want to test the customer experience before you deploy it to your actual customers.

If you want to deploy the Customer slack app 1o a test environment before you deploy to your customers, this arficle is for you. you need a Custom S/a Ck app.
Step 1 - Create a Slack Sandbox Environment
. utotask
deploy to test company in e F—
Frequently asked questions

1 Navigate to hiips /islack com

PSA 2 Click an option to Sign Up.

gmail account

* After creating workspace,

¢ docs.getthread.com > Integrations > Slack > How to test the Customer Slack App in a Sandbox
Environment

© Thread Magic. All rights reserved. 14


https://docs.getthread.com/article/8hroq4u1hu-how-to-test-the-customer-slack-app-in-a-sandbox-environment
https://docs.getthread.com/article/8hroq4u1hu-how-to-test-the-customer-slack-app-in-a-sandbox-environment
mailto:help@getthread.com

thread
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? Does anyone need a Slack app built
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\ Questions ﬁg
How to test the Customer Teams App in a Sandbox

Because we are deploying twa different apps, you are not able to deploy the customer teams app into your environment However, you
may want to test the customer experience before you deploy it to your actual customers.

If you want to deploy the Customer teams app fo a test environment before you deploy to your customers, this article is for you.

*  M365 E5 dev environment is

Step 1 - Create a Microsoft 365 Sandbox Environment

This is completely FREE.

Completely Free for M365 ol Tiaicadi o You first need a Microsoft 365 test environment to deploy the Customer teams app to. Fortunately, Microsoft has made it very easy o sign

up for a developer sandbox account which you can deploy the Teams app tol

For an updated guids on this step direct from Microsoft, refer to this ariicie

Custo me rs e o 1 First you need 1o join the Microsoft 365 developer program - start out the form here
Slack
"

nnnnnnnnnnnnnnnnn

* After creating dev

CloudRadial

Kaseya BMS

environment, deploy to test T e _—

SSSSSSSSS
cccccccc

company in PSA

¢ docs.getthread.com > Integrations > Teams > How to test the Customer Teams App in a
Sandbox Environment

© Thread Magic. All rights reserved. 16


https://docs.getthread.com/article/hj1uvo7o5g-how-can-i-test-the-teams-app-internally
https://docs.getthread.com/article/hj1uvo7o5g-how-can-i-test-the-teams-app-internally

®. Communicating with your Customers

Captain Morgan

© Thread Magic. All rights reserved.



Communicating with your Customers 38

Should I ask for permission before I deploy Thread

Thread Recommends

* Do not ask for permission — treat the deployment like an RMM rollout. Thread is a support tool.
* g Share an email to your Customers before the deployment

* Let them know you will be deploying an awesome new chat support option

* Include when you plan to deploy

* Attach a guide on how to use the app

® docs.getthread.com > Getting Started > To share with your customers

© Thread Magic. All rights reserved. 18


https://chatgenie.helpdocs.io/category/raw92tck9g-share-docs

thread

4 Let’'s make service magic together!

© Thread Magic. All rights reserved.
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