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Thread Deployment 101

🛟 docs.getthread.com > Messenger > Getting Started with Messenger > Deploying Messenger

•

•

•

•

•

https://chatgenie.helpdocs.io/article/f6ndw3vv3o-deploying-messenger
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Recommended Roll-out Plan

1. You are the customer - Deploy Chat Internally
✅ Teams or Desktop
💡 Great for internal buy-in

Customer Deployment Training Week 2
Pre-Training

2. Train your Team🏋️
👥 Invite your Service Team to the call!

Service Collaboration Training Week 2
Later this week

3. Deploy to 5 trusted customers Pilot Deployment Week 3

4. Deploy to next 5 customers that will benefit most Pilot Deployment Week 4

5. Deploy to the rest of your managed customers
✅Web or Cloud Radial
✅ Teams & Slack (where applicable)
✅ Desktop (where no Teams or Slack)

Wide Deployment Week 5

Thread recommends✅
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Questions

🛟 docs.getthread.com > Integrations > Teams > How to install your custom Teams app on your 
Customers' tenants

•

https://docs.getthread.com/article/ry9zssic5c-how-to-install-the-teams-bot-on-your-customers-tenant
https://docs.getthread.com/article/ry9zssic5c-how-to-install-the-teams-bot-on-your-customers-tenant
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'

Questions

🛟 docs.getthread.com > Messenger > Messenger on Windows > Deploying Messenger on 
Windows via Command Line

•

https://chatgenie.helpdocs.io/article/68gd2y9l0b-deploying-messenger-on-windows
https://chatgenie.helpdocs.io/article/68gd2y9l0b-deploying-messenger-on-windows
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Questions

🛟 docs.getthread.com > Integrations > Slack > How to test the Customer Slack App in a Sandbox 
Environment

•

•

•

💡Before testing, you need to 

design your app.

Contact help@getthread.com if 

you need a custom Slack app.

https://docs.getthread.com/article/8hroq4u1hu-how-to-test-the-customer-slack-app-in-a-sandbox-environment
https://docs.getthread.com/article/8hroq4u1hu-how-to-test-the-customer-slack-app-in-a-sandbox-environment
mailto:help@getthread.com
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Questions

🛟 docs.getthread.com > Integrations > Teams > How to test the Customer Teams App in a 
Sandbox Environment

•

•

https://docs.getthread.com/article/hj1uvo7o5g-how-can-i-test-the-teams-app-internally
https://docs.getthread.com/article/hj1uvo7o5g-how-can-i-test-the-teams-app-internally


© Thread Magic. All rights reserved. 16

️🗣️



© Thread Magic. All rights reserved. 17

Communicating with your Customers

Thread Recommends

• Do not ask for permission – treat the deployment like an RMM rollout. Thread is a support tool.

• 📨 Share an email to your Customers before the deployment

• Let them know you will be deploying an awesome new chat support option

• Include when you plan to deploy

• Attach a guide on how to use the app

🛟 docs.getthread.com > Getting Started > To share with your customers

https://chatgenie.helpdocs.io/category/raw92tck9g-share-docs


️🚶♀️
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Questions

🛟 docs.getthread.com > Getting Started > Getting Started Cohort Hub > Thread Training 3 -
Customer Deployments!

•

https://chatgenie.helpdocs.io/article/ls6fwnxskm-3-onboarding-webinar-customer-deployments
https://chatgenie.helpdocs.io/article/ls6fwnxskm-3-onboarding-webinar-customer-deployments
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Questions

🛟 docs.getthread.com > Getting Started > Getting Started Webinars

•

•

•

•

https://chatgenie.helpdocs.io/category/iz7nv2y1ar-guided-onboarding
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🛟 Visit our knowledge base at docs.getthread.com

💬 Chat with us at help.getthread.com

📅 Check our Calendar to join our Open Q&A sessions

🗣️ Book a 1-on-1 at getthread.com/meetings/sboss

https://docs.getthread.com/
https://help.getthread.com/
https://www.getthread.com/lets-get-started
https://getthread.com/meetings/sboss
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