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Quick Setup
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Our Goals for Today!

1. Brand your customer experience

2. Create your first service collaboration channel & flow

3.💥

4.⚡
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https://inbox.getthread.com/
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Our Goals for the Cohort

1. To teach you how to manage chat as a channel and help you successfully deploy

Thread to your first 5 customers.

2. To show you how service collaboration and offering support in the context where 

your customers work will help you resolve issues faster and delight your customers.
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Coming up this Cohort

⭐ Champion - Your executive champion for Thread
🦄 Service Manager - Your service org leader(s)
🐕 Service Tech - Your service techs
👩‍💻 Internal Admin - Your Thread, PSA and Teams/Slack admin
📣 Communications Lead - Your comms lead, who will communicate with your customers about Thread
🚀 Deployment Lead - Your deployment lead, who will deploy Thread to your customers, e.g. Teams, Slack, Desktop, etc.

* Attendance optional, but recommended
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Questions

🛟 docs.getthread.com > Getting Started > Getting Started Cohort Hub

•

•

•

•

https://chatgenie.helpdocs.io/category/iz7nv2y1ar-guided-onboarding
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🛟 Visit our knowledge base at docs.getthread.com

💬 Chat with us at help.getthread.com

📅 Check our Calendar to join our Open Q&A sessions

🗣️ Book a 1-on-1 at getthread.com/meetings/sboss

https://docs.getthread.com/
https://help.getthread.com/
https://www.getthread.com/lets-get-started
https://getthread.com/meetings/sboss
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