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Where do I find Thread Messenger?
You’ll find Thread Messenger in Status Menu tray of your Mac Desktop (pictured below):
[image: The menu bar. On the left are the Apple menu and app menus. On the right are status menus, Spotlight, Control Center, privacy indicators, and Notification Center.]
The default Messenger icon looks like this:
[image: ]

How do I log in to Messenger?
After clicking on Messenger for the first time, you will be presented with the Thread Messenger login prompt:
[image: A screenshot of a chat

Description automatically generated]

To log in, simply enter your corporate email address:
[image: A screenshot of a chat

Description automatically generated]

If your email is found by Thread, you will be prompted for a second form of authentication via email (as shown below):
[image: A screenshot of a thread

Description automatically generated]

When successfully logged in to Messenger, you will be presented with your company’s User Support screen.


How do I ask for Chat Support via Messenger?
From the User Support screen, simply click on the New Chat button (as shown below): 
[image: A screenshot of a chat

Description automatically generated]
You will be prompted for a description of the issue you’d like help with (as pictured below):
[image: A screenshot of a phone

Description automatically generated]

And our Service Desk will be right with you!
[image: A screenshot of a chat

Description automatically generated]
Open Threads 
This section displays information about the service requests currently active with your service provider.
[image: A screenshot of a chat

Description automatically generated]

#6182: This number corresponds to the request in your service provider’s ticketing system. 
STATUS: This value shows the status of your request. 
10/14/2024: The date value in the top-right corner shows the age of the service request.
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Great! What is your email
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Great! What is your email
address?
matt@getthread.com
Thread

Great! Next, please enter the
verification code sent to your
email address.
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Your verification code is

567540

Hold to copy on mobile devices
If you did not make this request, and have suspicions about this activity, you can get in

touch with Thread at help@getthread.com

We respect your privacy. Please review our privacy policy for more information about click activity
with Thread and links included in this email.

© 2024 Thread Magic, Inc.
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