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Disclaimer

Copyright © OneAdvanced 2024

This document contains confidential and / or proprietary information. The content must not be
disclosed to third parties without the prior written approval of Advanced Computer Software
Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”).
External recipients may only use the information contained in this document for the purposes of
evaluation of the information and entering into discussions with OneAdvanced and for no other
purpose.

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and
has been prepared in good faith, the information is subject to change, and no representation or
warranty is given as to the accuracy or completeness of the information. OneAdvanced does not
accept any responsibility or liability for errors or omissions or any liability arising out of its use by
external recipients or other third parties.

No information set out or referred to in this document shall form the basis of any contract with
an external recipient. Any external recipient requiring the provision of software and/or services
shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to
the supply of such software and/or services and acknowledging that it has not relied on or been
induced to enter into such an agreement by any representation or warranty, save as expressly
set out in such agreement.

The software (if any) described in this document is supplied under licence and may be used or
copied only in accordance with the terms of such a licence. Issue of this document does not
entitle an external recipient to access or use the software described or to be granted such a
licence.

The development of OneAdvanced software is continuous, and the published information may
not reflect the current status. Any particular release of the software may not contain all of the
facilities described in this document and / or may contain facilities not described in this
document.

Advanced Computer Software Group Limited is a company registered in England and Wales with
registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside
Street, Birmingham, B1 1RF, United Kingdom.

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy.
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Introduction

This document has been created to provide guidance on how to switch off the Docman
Scheduler. This task needs to be carried out 1-2 days prior to the scheduled migration from
Docman 7 to Docman GP. Failure to switch off the scheduler will result in documents not being
migrated. Any documents that are sitting in the Docman Batch Manager are not migrated and
must be filed into Docman 7 and processed before the migration day.

First Steps

Locate the Docman Scheduler programme. This is running from the Docman server, this is
usually a dedicated PC in the practice.

However, for some practices this maybe on a virtual server accessed via a VM (Virtual Machine) or
an RDP (Remote Desktop) connection. You will have a process to access this from one, or more,
of your practice PCs.

EDT Tasks (Hub Collections)

Highlight the task that needs to be stopped then select Edit Task

@ PCTITask Manager

@ Scheduled Tasks Manager

@&art @Stop eﬂun [ o @MewTask Eventlog ., Options .,

Task Name I Schedule I Mext Run Time | Last Ran I Status
@ - Worcestershire Health IT Services Hub [Site 1: Weekdays 14)03/2018 13:00  14/03/2018 12:00  Waiting
14/03/2018 12112 Waiting

[#) - NHS Mail Collection [Site 1: Weekdays 14)03/2015 14:12

- Birmingham Children's Collection [Site W Y 14y 6 14 51 aiting
\#! EDT - Moorfields Eve Collection [Site 1: Weekdays 14)03/2018 14:20 140372013 12:20  WWaiting
Lf) EDT - Managed Hub [Site 1: Weekdays 15/03/2018 06:38 140372013 06:38  Waiting
Ackivity

The following screen will be displayed, change the Startup Type from Automatic to Manual.
Then select Edit.

Task Setup E
Configure a Scheduled Task
Site Surgery w
Task Type EDT % [ OnDemand Task Configuration  Birmingham Children's Collectis - Add
Description Birmingham Children's Collection Repott Errars  admin v
Mon Tue Wed Thu Fi Sat Sun .
Effective Days OO lStanup Type  Automatic v l
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It is advised to change the Password, so the collection process cannot be run successfully in
error, highlight the Password and change it to an incorrect password. There is no minimum
character count, special character or security requirements.

Edit an existing EDT Connect Profile

EDT Host Type  WWiib Service Based Host ¥ Deseription Barmingham Children's Co [ Use Description for Batch Name

Practice Code O Skip Validation National Adrmnestratve Codes Serdce (NACS) whely this?
feb Service Host Configuration
lﬁpp]u:a[iun PCTIEDT Hub L

Serdee UBL  hitpofdocrman beh, ahs ok EDT edtwbserice asmm

ERNT Caosar ™ ank o o B .
EDT Zemir Confguralion selling

Password =
EDT Server I 010 Re-Collect

The EDT Semndr 1D wall b rg=collected dunng your nixt pall

Select Save on each of the open windows until you are returned to the Scheduler Task screen.

With the correct tack highlighted, select Stop.

@ PCTITask Manager

Eventlog ., Options .,

Task Name I Schedule I Mext Run Time | Last Ran I Status
Ll) - Worcestershire Health IT Services Hub [Site 1: Weekdays 14)03/2018 13:00 140372013 12:00  Waiting

[#) - MHS Mail Collection [Site 1: Weekdays

14)0312018 14:12
- Birmingham Children’ D 1o e

14/03j2018 12:12  Waiting
1 S o

14] ing

ek Site

ay's

Weekdays 14/03(2016 14:20  14/03/2018 12:20  Waiting

r\!,? EDT - Moorfields Eve Colleckion [Site 1:
r\!,? EDT - Managed Hub [Site 1: eekdays 1500312018 06038 14/03/201806:38  Waiting

Ackivity

The task will show as Stopped in the Status column.

@ PCTI Task Marager

G et O op @ Eunow ) HewTask 8 EdtTask  Eventlog. Options.,

Tasl-:s

T Mo | schedus | poset P Time: | Last Plan | status I
1#) EDT - Worcestershis Healh [T Services Hub [Ste Waskdiys 402018 13:00 140032018 12:00  Wakirg

() EDT - 15 Mad Colection [Ske Weshdnys 403018 1402 14/03/2018 1212 -

<EDT - Brmingham Chdren's Colection [Site Weskdays 140312018 11: 3  Stopped

(18 EDT - Morfislds Eye Cobection [She Weekdays 14032008 14:20  14/03/2018 1220 Wa

(#) EDT - Mansged Hub [Se Weskduys IS/O2008 06 14f0E01E Bl WWisking
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Removing the Docman Scheduler from Startup

It is highly recommended that the Docman Scheduler program is removed from the Startup
folder to prevent the Scheduler from running in case the Server needs to be restarted.

This folder can be found:
C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Startup

Highlight the Docman Scheduler program, either press the Delete key on the keyboard or right-
click on the Docman Scheduler and select the Delete option from the menu.

rosoft » Windows » Start Menu > Programs > Startup v O
~
Name Date modified Type
£ Docman Auto Backup 31/05/2016 13:17 Shortcut
ﬂ Docman Desktop App 01/03/2018 21:38 Shortcut
| Docman Scheduler 31/05/2016 13:17  Shortcut
ﬁ Error Recovery Guide 04/10/2017 10:10 Shortcut
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Version History

Date ' Version | Changes

15/10/2018 | 1.0 Document creation

27/02/2020 | 1.1 Document Updated to Advanced Health & Care
11/10/2024 | 1.2 Document updated to OneAdvanced

17/10/2024 | 1.3 Document Updated to remove references to NHS Mail

Switching off the Docman Scheduler 7



oneAdvanced

Powering the world of work

Our business software is the trusted choice for critical sectors, including
healthcare, legal services, and education. We keep the world of work moving.

Speak to our expert consultants for personalised advice & recommendations,
& get support on the products you are interested in.

Contact Us

&, +44(0) 330 343 4000 ET www.oneadvanced.com [ hello@oneadvanced.com
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