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Disclaimer 

Copyright © OneAdvanced 2024 

This document contains confidential and / or proprietary information. The content must not be 

disclosed to third parties without the prior written approval of Advanced Computer Software 

Group Limited or one of its subsidiaries as appropriate (each referred to as “OneAdvanced”). 

External recipients may only use the information contained in this document for the purposes of 

evaluation of the information and entering into discussions with OneAdvanced and for no other 

purpose. 

Whilst OneAdvanced endeavours to ensure that the information in this document is correct and 

has been prepared in good faith, the information is subject to change, and no representation or 

warranty is given as to the accuracy or completeness of the information. OneAdvanced does not 

accept any responsibility or liability for errors or omissions or any liability arising out of its use by 

external recipients or other third parties. 

No information set out or referred to in this document shall form the basis of any contract with 

an external recipient. Any external recipient requiring the provision of software and/or services 

shall be required to enter into an agreement with OneAdvanced detailing the terms applicable to 

the supply of such software and/or services and acknowledging that it has not relied on or been 

induced to enter into such an agreement by any representation or warranty, save as expressly 

set out in such agreement. 

The software (if any) described in this document is supplied under licence and may be used or 

copied only in accordance with the terms of such a licence. Issue of this document does not 

entitle an external recipient to access or use the software described or to be granted such a 

licence. 

The development of OneAdvanced software is continuous, and the published information may 

not reflect the current status. Any particular release of the software may not contain all of the 

facilities described in this document and / or may contain facilities not described in this 

document. 

Advanced Computer Software Group Limited is a company registered in England and Wales with 

registration number 05965280 whose registered office is at The Mailbox Level 3, 101 Wharfside 

Street, Birmingham, B1 1RF, United Kingdom. 

A full list of its trading subsidiaries is available at www.oneadvanced.com/privacy-policy. 
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Introduction 

This document has been created to provide guidance on how to switch off the Docman 

Scheduler.  This task needs to be carried out 1-2 days prior to the scheduled migration from 

Docman 7 to Docman GP.  Failure to switch off the scheduler will result in documents not being 

migrated.  Any documents that are sitting in the Docman Batch Manager are not migrated and 

must be filed into Docman 7 and processed before the migration day.  

 

First Steps 

Locate the Docman Scheduler programme.  This is running from the Docman server, this is 

usually a dedicated PC in the practice.  

However, for some practices this maybe on a virtual server accessed via a VM (Virtual Machine) or 

an RDP (Remote Desktop) connection. You will have a process to access this from one, or more, 

of your practice PCs. 

 

EDT Tasks (Hub Collections) 

Highlight the task that needs to be stopped then select Edit Task 

 

The following screen will be displayed, change the Startup Type from Automatic to Manual.  

Then select Edit. 
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It is advised to change the Password, so the collection process cannot be run successfully in 

error, highlight the Password and change it to an incorrect password. There is no minimum 

character count, special character or security requirements. 

 

Select Save on each of the open windows until you are returned to the Scheduler Task screen.  

With the correct tack highlighted, select Stop.  

 

The task will show as Stopped in the Status column.  
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Removing the Docman Scheduler from Startup 

It is highly recommended that the Docman Scheduler program is removed from the Startup 

folder to prevent the Scheduler from running in case the Server needs to be restarted.  

This folder can be found:  

C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Startup 

Highlight the Docman Scheduler program, either press the Delete key on the keyboard or right-

click on the Docman Scheduler and select the Delete option from the menu. 
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Version History 

Date Version Changes 

15/10/2018 1.0 Document creation 

27/02/2020 1.1 Document Updated to Advanced Health & Care 

11/10/2024 1.2 Document updated to OneAdvanced 

17/10/2024 1.3 Document Updated to remove references to NHS Mail 
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Our business software is the trusted choice for critical sectors, including 

healthcare, legal services, and education. We keep the world of work moving. 

Speak to our expert consultants for personalised advice & recommendations, 

& get support on the products you are interested in. 
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