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TERMINOLOGY

Consolidation - If you have multiple student loans you may be able to combine them into
one loan with a fixed interest rate based on the average of the interest rates on the loans being
consolidated.

Default - If you are delinquent on your student loan payment for 90 days or more, your loan
servicer will report the delinquency to the three major national credit bureaus. If you continue
to be delinquent, your loan can risk going into default. Don’t ighore your student loan
payments—defaulting on your loan can have serious consequences.

Deferment - A deferment is a temporary postponement of payment on a loan that is allowed
under certain conditions. Generally Direct Subsidized Loans do not accrue interest. All other
federal student loans that are deferred will continue to accrue interest.



TERMINOLOGY

Forbearance = A period of time when your monthly loan payments are temporarily

stopped or reduced. Interest will continue to be charged on your loans. Be aware that
unpaid interest may be capitalized (added to your loan principal balance) at the end of
your forbearance period.

Delinquency - first day after you miss a student loan payment, your loan becomes
past due, or delinquent.Your loan account remains delinquent until you repay the past
due amount or make other arrangements, such as deferment or forbearance, or
changing repayment plans.



https://studentaid.gov/taxonomy/term/66?width=300px&height=auto&className=glossaryterm&closeButton=true
https://studentaid.gov/manage-loans/lower-payments/get-temporary-relief
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Repayment Plan

Eligible Loans

Monthly Payment and
Time Frame

Eligibility

Standard Repayment

Direct Subsidized and
Unsubsidized Loans

Subsidized and
Unsubsidized Federal
Stafford Loans

PLUS loans

Consolidation Loans

(Direct or FFEL)

Payments are a fixed
amount that ensures your
loans are paid off within 10
years (within 10 to 30 years
for Consolidation Loans).

All borrowers are eligible
for this plan.

You’ll usually pay less over
time than under other
plans.

Standard Repayment Plan
with a 10-year repayment
period is not a good option
for those seeking Public
Service Loan Forgiveness

Standard Repayment Plan
for Consolidation Loans is
not a qualifying repayment
plan for PSLF.


https://studentaid.gov/taxonomy/term/61?width=300px&height=auto&className=glossaryterm&closeButton=true

Repayment Plan

Eligible Loans

Monthly Payment and
Time Frame

Eligibility

Graduated Repayment Plan

Direct Subsidized and
Unsubsidized Loans

Subsidized and
Unsubsidized Federal
Stafford Loans

Consolidation Loans
(Direct or FFEL)

Payments are lower at first
and then increase, usually
every two years, and are for
an amount that will ensure
your loans are paid off
within 10 years (within 10
to 30 years for
Consolidation Loans).

All borrowers are eligible
for this plan.

You'll pay more over time
than under the 10-year
Standard Plan.

Generally not a qualifying
repayment plan for PSLF



|
Repayment Plan Eligible Loans

Extended Repayment Plan

Direct Subsidized and
Unsubsidized Loans

Subsidized and
Unsubsidized Federal
Stafford Loans

PLUS loans

Consolidation Loans
(Direct or FFEL)

Monthly Payment and

Time Frame

Payments may be fixed or
graduated, and will ensure
that your loans are paid off
within 25 years.

Eligibility

If you're a Direct Loan
borrower, you must have
more than $30,000 in
outstanding Direct Loans.

Your monthly payments will
be lower than under the

| 0-year Standard Plan or
the Graduated Repayment
Plan.

You'll pay more over time
than under the 10-year
Standard Plan.

Not a qualifying repayment
plan for PSLF.



|
Repayment Plan Eligible Loans

Revised Pay As You Earn
Repayment Plan (REPAYE)

Direct Subsidized and
Unsubsidized Loans

Direct PLUS loans made
to students

Direct Consolidation
Loans that do not
include PLUS loans

(Direct or FFEL) made
to parents

Monthly Payment and

Time Frame

Your monthly payments will
be 10 percent
of discretionary income.

Payments are recalculated
each year and are based on
your updated income and
family size.

You must update your
income and family size each
year, even if they haven’t
changed.

Eligibility

Any Direct Loan borrower
with an eligible loan type
may choose this plan.

You’ll usually pay more over
time than under the |0-year
Standard Plan.

You may have to pay
income tax on any
amount that is forgiven.

Good option for those
seeking PSLF.


https://studentaid.gov/taxonomy/term/73?width=300px&height=auto&className=glossaryterm&closeButton=true

|
Repayment Plan Eligible Loans Monthly Payment and Eligibility
Time Frame

Revised Pay As You Earn If you're married, both your
Repayment Plan (REPAYE) and your spouse’s income
-continued or loan debt will be

considered, whether taxes
are filed jointly or
separately (with limited
exceptions).

Any outstanding balance on
your loan will be forgiven if
you haven't repaid your
loan in full after 20 years (if
all loans were taken out for
undergraduate study) or 25
years (if any loans were
taken out for graduate or
professional study).



Repayment Plan

Eligible Loans

Monthly Payment and
Time Frame

Eligibility

Pay As Your Earn
Repayment Plan (PAYE)

Direct Subsidized and
Unsubsidized Loans

Direct PLUS loans made
to students

Direct Consolidation
Loans that do not
include (Direct or FFEL)
PLUS loans made to
parents

Your monthly payments will
be 10 percent of
discretionary income, but
never more than you would
have paid under the |0-year
Standard Repayment Plan.
Payments are recalculated
each year and are based on
your updated income and
family size.

You must be a new
borrower on or after Oct.
|,2007, and must have
received a disbursement of

a Direct Loan on or after
Oct. |,2011.

You must have a high debt
relative to your income.

Your monthly payment will
never be more than the 10-
year Standard Plan amount.
You’ll usually pay more over
time than under the |0-
year Standard Plan.


https://studentaid.gov/taxonomy/term/152?width=300px&height=auto&className=glossaryterm&closeButton=true
https://studentaid.gov/taxonomy/term/17?width=300px&height=auto&className=glossaryterm&closeButton=true

|
Repayment Plan Eligible Loans Monthly Payment and Eligibility
Time Frame

Pay As Your Earn Repayment You must update your You may have to
Plan (PAYE) income and family size pay income tax on
-continued each year, even if they any amount that is
haven’t changed. forgiven.
If you're married, your Good option for those

spouse's income or loan  seeking PSLF.
debt will be considered

only if you file a joint tax

return.

Any outstanding balance
on your loan will be
forgiven if you haven't
repaid your loan in full
after 20 years



|
Repayment Plan Eligible Loans

Income Based Repayment
Plan (IBR)

Direct Subsidized and
Unsubsidized Loans

Subsidized and
Unsubsidized Federal
Stafford Loans

PLUS loans made to
students

Consolidation

Loans (Direct or FFEL)
that do not

include Direct or FFEL
PLUS loans made to
parents

Monthly Payment and

Time Frame

Your monthly payments will
be either 10 or |5 percent
of discretionary income.
but never more than you
would have paid under the
| 0-year Standard
Repayment Plan.

Payments are recalculated
each year and are based on
your updated income and
family size.

You must update your
income and family size each
year, even if they haven’t
changed.

Eligibility

You must have a high debt
relative to your income.

Your monthly payment will
never be more than the |0-
year Standard Plan amount.

You'll usually pay more over
time than under the 10-
year Standard Plan.

You may have to pay
income tax on any
amount that is forgiven.

Good option for those
seeking PSLF.



Repayment Plan Eligible Loans Monthly Payment and Eligibility
Time Frame

Income Contingent Direct Subsidized and Your monthly payment will ~ Any Direct Loan borrower
Repayment Plan (ICR) Unsubsidized Loans be the lesser of with an eligible loan type
may choose this plan.
* Direct PLUS Loans made * 20 percent of
to students discretionary You'll usually pay more over
income, or time than under the 10-
* Direct Consolidation * the amount you year Standard Plan.
Loans would pay on a
repayment plan You may have to pay
with a fixed income tax on any
payment over |2 amount that is forgiven.

years, adjusted

according to your  Parent borrowers can

income. access this plan by
consolidating their Parent
PLUS Loans into a Direct
Consolidation Loan.



https://studentaid.gov/taxonomy/term/69?width=300px&height=auto&className=glossaryterm&closeButton=true

Repayment Plan Eligible Loans Monthly Payment and Time Frame Eligibility

Income Contingent Payments are recalculated each year and
Repayment Plan (ICR) are based on your updated income,
-continued family size, and the total amount of your

Direct Loans.

You must update your income and family
size each year, even if they haven’t
changed.

If you're married, your spouse's income
or loan debt will be considered only if
you file a joint tax return or you choose
to repay your Direct Loans jointly with
your spouse.

Any outstanding balance will be forgiven
if you haven't repaid your loan in full
after 25 years.



Repayment Plan

Eligible Loans

Monthly Payment and
Time Frame

Eligibility

Income Sensitive
Repayment Plan

Subsidized and
Unsubsidized Federal
Stafford Loans

FFEL PLUS Loans

FFEL Consolidation
Loans

Your monthly payment is
based on annual income,
but your loan will be paid in
full within 15 years.

You'll pay more over time
than under the |0-year
Standard Plan.

The formula for
determining the monthly
payment amount can vary
from lender to lender.

Available only for FFEL
Program loans, which are
not eligible for PSLF.


https://studentaid.gov/taxonomy/term/109?width=300px&height=auto&className=glossaryterm&closeButton=true

WVEBSITE

Exit Counseling — studentaid.gov
* Select “Manage Loans”
* Then select “Complete Exit Counseling” (as seen below).

Federal StudentAid UNDERSTANDAID v  APPLYFORAID v  COMPLETEAID PROCESS v  MANAGELOANS'“  Login | Create Account (2
Section Overview Complete Exit Lower My Payments Qualify for Loan Forgiveness Delinquency and
About Loan Counseling Apply for an Income-Driven Repayment Plan Public Service Loan Forgiveness Default
Repayment Make a Payment Co-sign Your Spouse’s Income-Driven Repayment Teacher Loan Forgiveness Avoiding Default
Who's My Servicer? Loan Simulator Plan Application Closed School Discharge Collections
Repayment Plans Consolidate My Get Temporary Relief Perkins Loan Cancellation and Getting Qut of Default

Loans Discharge

* Print & save a copy of the Exit Counseling completion confirmation. Student Financial Services will receive a
confirmation that the Exit Counseling was completed within 24 hours.



LOAN SERVICERS CONTACT INFORMATION

Contact Number

Cornerstone |-800-663-1662
FedLoan Servicing |-800-699-2908
Granite State - GSMR |-888-556-0022
Great Lakes Educational Loan Services 1-800-236-4300
HESC /Edfinancial |-855-337-6884
Mohela |-888-866-4352
Navient 1-800-722-1300
Nelnet |-888-486-4722
Osla Servicing |-866-264-9762

FCSI 1-866-313-3797



