J ‘ DISH Website - Onboarding

® Before you start the setup process, the Terms & Conditions are displayed.

L}
John's bakery . £ English v 53
METROSTREET 1, BERLIN, DE >

Terms & Conditions

To launch the setup, please accept our Terms & Conditions.

General Terms and Conditions of Hospitality Digital GmbH - DISH WEBSITE

Hospitality Digital GmbH, Metro-StraBe 1, 40235 Disseldorf ("H.d") offers companies in the hotel and restaurant industry ("Customer") services that are described in more
detail below ("Services").

As of 1 October 2020 (“Effective Date”), the Services will no longer be exclusively distributed and invoiced by H.d but also by the Affiliate responsible for the Customer at the
address indicated by the Customer to H.d (see section 3.1 of these terms and conditions (“GTC")). The respective Affiliate is indicated here (such Affiliate hereinafter
“METRO").

As of the Effective Date, METRO will, on the basis of section 14.1, second to fourth sentence, of these GTC, replace H.d as the direct contractual partner of Customer
regarding the sale of the right to have the Services rendered and will insofar replace H.d as a party to the contract with Customer. The contractual relationship between
METRO and the Customer will continue to be governed, in particular, by the provisions set out in sections 12.3 to 12.4, 13.1, 13.2 and 14, of these GTC. METRO will thus be
entitled to claim the agreed remuneration from Customer from the Effective Date, unless the Customer has already paid such remuneration to H.d in advance. In
consideration, METRO undertakes to procure that the agreed Services will be rendered by H.d. METRO also agrees to indemnify and hold the Customer harmless of any

Yes, | agree to the general terms and conditions and have noticed the privacy policy.
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®) ‘ DISH Website - Onboarding

0 Agree to them and click on continue.

L}
John's bakery . £ English v 53
METROSTREET 1, BERLIN, DE o

Terms & Conditions

To launch the setup, please accept our Terms & Conditions.

General Terms and Conditions of Hospitality Digital GmbH - DISH WEBSITE

Hospitality Digital GmbH, Metro-StraBe 1, 40235 Diisseldorf ("H.d") offers companies in the hotel and restaurant industry ("Customer") services that are described in more
detail below ("Services").

As of 1 October 2020 (“Effective Date”), the Services will no longer be exclusively distributed and invoiced by H.d but also by the Affiliate responsible for the Customer at the
address indicated by the Customer to H.d (see section 3.1 of these terms and conditions (“GTC")). The respective Affiliate is indicated here (such Affiliate hereinafter
“METRO").

As of the Effective Date, METRO will, on the basis of section 14.1, second to fourth sentence, of these GTC, replace H.d as the direct contractual partner of Customer
regarding the sale of the right to have the Services rendered and will insofar replace H.d as a party to the contract with Customer. The contractual relationship between
METRO and the Customer will continue to be governed, in particular, by the provisions set out in sections 12.3 to 12.4, 13.1, 13.2 and 14. of these GTC. METRO will thus be
entitled to claim the agreed remuneration from Customer from the Effective Date, unless the Customer has already paid such remuneration to H.d in advance. In
consideration, METRO undertakes to procure that the agreed Services will be rendered by H.d. METRO also agrees to indemnify and hold the Customer harmless of any

Yes, | agree to the general terms and conditions and have noticed the privacy policy.
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DISH Website - Onboarding

J) First, enter the opening hours of your establishment by clicking on add.

John's bakery £ English v 53
METROSTREET 1, BERLIN, DE S
1
Opening
hours

Opening hours

We prefill your opening hours from Google if we find any matching. In the case of a prefill, please confirm that the opening hours are correct.
Otherwise, please fill in with your corresponding opening hours.

Would you like to add more days? ADD

Designed by Hospitality Digital GmbH. All rights reserved. Imprint | FAQ | Terms of Use | Data Privacy | Change cookicZtings
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DISH Website - Onboarding

J) Select the the days and time interval when the establishment is open.

John's bakery £ English v 53
METROSTREET 1, BERLIN, DE S
1
Opening
hours

Opening hours

We prefill your opening hours from Google if we find any matching. In the case of a prefill, please confirm that the opening hours are correct.
Otherwise, please fill in with your corresponding opening hours.

Day(s Time b4
Select days - : AM - : AM 4 m
Would you like to add more days? ADD

© 2021 - 2022 Hospitality Digital GmbH 4 0f 29



DISH Website - Onboarding

J) Click on continue to proceed to the next step.

John's bakery £ English v 53
METROSTREET 1, BERLIN, DE S
1
Opening
hours

Opening hours

We prefill your opening hours from Google if we find any matching. In the case of a prefill, please confirm that the opening hours are correct.
Otherwise, please fill in with your corresponding opening hours.

Day(s) Time X
Mon, Tue, Wed, Thu, Fri, Sat - 09 : 00 AM - 10 : 00 PM + o
Would you like to add more days? ADD

© 2021 - 2022 Hospitality Digital GmbH 5 0of 29



DISH Website - Onboarding

J) Now, pick services to describe your business.

John's bakery

Ap. .
Englishy @
METROSTREET 1, BERLIN, DE

Services

Please pick as many services as applicable. The better you describe your business, the better you will be found online.

© 2021 - 2022 Hospitality Digital GmbH 6 of 29



DISH Website - Onboarding

® Scroll down to get to the next sub-section.

John's bakery

Ap. .
Englishy @
METROSTREET 1, BERLIN, DE

Services

Please pick as many services as applicable. The better you describe your business, the better you will be found online.

& =

Accessible Free Wifi
(1) o
a’ P-4
Pets allowed Private events

© 2021 - 2022 Hospitality Digital GmbH 7 of 29



DISH Website - Onboarding

J) Then, click on the various payment options that are accepted.

John's bakery

Ap. .
Englishy @
METROSTREET 1, BERLIN, DE

Payment options

Please pick all payment methods your business accepts. The better you describe your business, the better you will be found online.

© 2021 - 2022 Hospitality Digital GmbH 8 of 29



DISH Website - Onboarding

0 Proceed and click on continue.

John's bakery

Ap. .
Englishy @
METROSTREET 1, BERLIN, DE

Payment options

Please pick all payment methods your business accepts. The better you describe your business, the better you will be found online.

\\\i

== s ©

Contactless

AMEX Apple Pay Cash paymeent

© 2021 - 2022 Hospitality Digital GmbH 9 of 29



DISH Website - Onboarding

This section is about your offerings. Select the types of cuisines that describe your establishment the

best.

John's bakery

METROSTREET 1, BERLIN, DE

Offerings

Types of Cuisines

Afghani
Armenian
Brazilian
Corsican
Dutch
Greek
Irish
Lebanese
Moroccan

Portuguese

African

Asian

British

Creole

English
Hawaiian
Israeli
Mediterranean
Oriental

American

Austrian

Caribbean

Croatian

French

Persian

Please pick as many offerings as applicable. The better you describe your business, the better you will be found online.

Arabian

Azerbaijani

Chinese

Cuban

Georgian

Japanese

Middle-Asian

Peruvian

Scottish

Argentinean
Belgian
Colombian
Czech
German
Indonesian
Korean
Mongolian
Polish

Slovak

© 2021 - 2022 Hospitality Digital GmbH
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DISH Website - Onboarding

0 Set the check box beside the offered dietary specialty.

!
METRO:I’:E‘:‘: BSE:::IE‘?W % EninSh Y @

Brazilian British Caribbean Chinese Colombian

Corsican Creole Croatian Cuban Czech

Dutch English French Georgian German

Greek Hawaiian Hungarian Indian Indonesian

Irish Israeli Italian Japanese Korean

Lebanese Mediterranean Mexican Middle-Asian Mongolian

Moroccan Oriental Persian Peruvian Polish

Portuguese Romanian Russian Scottish Slovak

South American Spanish Syrian Thai Turkish

Ukrainian Vietnamese Welsh

Dietary Specialities

Gluten-free Halal Kosher Lactose-free Raw Vegan
Vegan Vegetarian
Drinks

© 2021 - 2022 Hospitality Digital GmbH 11 of 29



DISH Website - Onboarding

J) Here you can pick the different drinks you are offering.

John's bakery

METROSTREET 1, BERLIN, DE

Dietary Specialities

Gluten-free Halal Kosher Lactose-free Raw Vegan
Vegan Vegetarian

Drinks
Alcohol Beer Cocktails Coffee Craft beer
Fresh juice Milkshake Refreshments Smoothies Tea
Wine

Dishes
Baguette Baked Potatoes Bakery products Barbecue Burger
Carbonara Cheese Curry Currywurst Delicatessen
Dimsum Doner Falafel Fish Fondue
Fresh bread Fries Fruits Golabki Grill
Gyros Kebab Kimchi Kofta Langos
Lasagna Noodles Paella Pasta Patties

%l% English v

(C 4
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DISH Website - Onboarding

J) Your different dishes can be selected here.

John's bakery

METROSTREET 1, BERLIN, DE

Dietary Specialities

Gluten-free Halal Kosher Lactose-free Raw Vegan
Vegan Vegetarian

Drinks
Alcohol Beer Cocktails Coffee Craft beer
Fresh juice Milkshake Refreshments Smoothies Tea
Wine

Dishes
Baguette Baked Potatoes Bakery products Barbecue Burger
Carbonara Cheese Curry Currywurst Delicatessen
Dimsum Doner Falafel Fish Fondue
Fresh bread Fries Fruits Golabki Grill
Gyros Kebab Kimchi Kofta Langos
Lasagna Noodles Paella Pasta Patties

%l% English v

(C 4
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DISH Website - Onboarding

® Scroll down to enter the desserts.

METRO:I’:E'::I:E:::,IE?W v % EninSh Y @

Dishes
Baguette Baked Potatoes Bakery products Barbecue Burger
Carbonara Cheese Curry Currywurst Delicatessen
Dimsum Doner Falafel Fish Fondue
Fresh bread Fries Fruits Golabki Grill
Gyros Kebab Kimchi Kofta Langos
Lasagna Noodles Paella Pasta Patties
Pierogi Pizza Raclette Ratatouille Risotto
Salad Sandwich Schnitzel Seafood Shashlik
Soup Steak Sushi Tacos Tapas
Wok Wraps

Desserts
Baklawa Cakes Cheesecake Chocolate Churros
Cookies Crepes Croissant Dessert Donuts

© 2021 - 2022 Hospitality Digital GmbH 14 of 29



DISH Website - Onboarding

J) Select your desserts here.

John's bakery
METROSTREET 1, BERLIN, DE

Desserts
Baklawa Cakes Cheesecake Chocolate Churros
Cookies Crepes Croissant Dessert Donuts
Frozen Yoghurt Ice cream Macarons Pancakes Pastry
Tiramisu Waffles

Meals offered
Breakfast Brunch Lunch Dinner Afternoon Tea

Kitchen specifics
Fast food Fusion Gourmet Haute cuisine Healthy
Homemade Local products Nouvelle cuisine Regional products Traditional

Miscellaneous
Beer garden Business lunch Business meetings Darts Happy hour
Journals Karaoke Live music Lounge Music

%'% English v

(C 4
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DISH Website - Onboarding

J) Enter the meals you are offering.

'
METROSI’:::‘: :EE:E?W %l:: English ¥ @
Desserts
Baklawa Cakes Cheesecake Chocolate Churros
Cookies Crepes Croissant Dessert Donuts
Frozen Yoghurt Ice cream Macarons Pancakes Pastry
Tiramisu Waffles

Meals offered

Breakfast Brunch Lunch Dinner Afternoon Tea

Kitchen specifics

Fast food Fusion Gourmet Haute cuisine Healthy

Homemade Local products Nouvelle cuisine Regional products Traditional

Miscellaneous

Beer garden Business lunch Business meetings Darts Happy hour

Journals Karaoke Live music Lounge Music

© 2021 - 2022 Hospitality Digital GmbH 16 of 29



DISH Website - Onboarding

J) Define the kitchen specifics.

!
METROSI’:::‘: :EE:E?W %% English ¥ @
Desserts
Baklawa Cakes Cheesecake Chocolate Churros
Cookies Crepes Croissant Dessert Donuts
Frozen Yoghurt Ice cream Macarons Pancakes Pastry
Tiramisu Waffles

Meals offered

Breakfast Brunch Lunch Dinner Afternoon Tea

Kitchen specifics

Fast food Fusion Gourmet Haute cuisine Healthy

Homemade Local products Nouvelle cuisine Regional products Traditional

Miscellaneous

Beer garden Business lunch Business meetings Darts Happy hour

Journals Karaoke Live music Lounge Music

© 2021 - 2022 Hospitality Digital GmbH 17 of 29



© 2021 -

DISH Website - Onboarding

Scroll down to the last sub-section regarding your offering.

John's bakery

METROSTREET 1, BERLIN, DE

Desserts

Baklawa
Cookies
Frozen Yoghurt

Tiramisu

Meals offered

Breakfast

Kitchen specifics

Fast food

Miscellaneous

Beer garden

Journals

Cakes

Crepes

Ice cream

Waffles

Fusion

Local products

Business lunch

Karaoke

Cheesecake
Croissant

Lunch

Gourmet

Nouvelle cuisine

Business meetings

Live music

Chocolate
Dessert

Pancakes

Haute cuisine

Regional products

Darts

Lounge

Churros
Donuts

Pastry

Afternoon Tea

Healthy

Traditional

Happy hour

Music

%l% English v
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DISH Website - Onboarding

J) Enter miscellaneous offerings here.

John's bakery A o v
METROSTREET 1, BERLIN, DE T'F EngIISh
Tiramisu Waffles
Meals offered
Breakfast Brunch Lunch Dinner Afternoon Tea
Kitchen specifics
Fast food Fusion Gourmet Haute cuisine Healthy
Homemade Local products Nouvelle cuisine Regional products Traditional
Miscellaneous
Beer garden Business lunch Business meetings Darts Happy hour
Journals Karaoke Live music Lounge Music
Newspaper Pool table Sea view Shisha Tobacco

(C 4
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DISH Website - Onboarding

J) Click on continue to proceed.

John's bakery

METROSTREET 1, BERLIN, DE

Tiramisu

Meals offered

Breakfast

Kitchen specifics

Fast food

Miscellaneous

Beer garden
Journals

Newspaper

Waffles

Brunch

Local products

Business lunch

Karaoke

Pool table

Lunch

Gourmet

Business meetings
Live music

Sea view

Haute cuisine

Regional products

Darts

Lounge

Shisha

#englishy @

Afternoon Tea

Healthy

Traditional

Happy hour
Music

Tobacco

© 2021 - 2022 Hospitality Digital GmbH

20 of 29



DISH Website - Onboarding

J) In this step you can define your internet domain and add additional information including phone
number and email.

John's bakery | Englishy @

METROSTREET 1, BERLIN, DE

Internet domain Additional information
Please choose a web address. The first part of the address can be The phone number and email address will be used by your guests to
entered freely, the second part has to be chosen from the list. In case communicate with you. By clicking on the checkboxes, they will be
you have an existing domain/website address, you will be able to displayed on your website.

migrate it later in the login area.

Web
address johns-bakery Phone* +49 ~

eatbu.com
Other options: "
metro.bar Email*
johns-bakery-bakery
jehns-bakery-berlin metro.biz
johns-bakery-bakery-berlin

metro.rest
johns-bakery.eatbu.com

This web address is available.

Designed by Hospitality Digital GmbH. All rights reserved. Imprint | FAQ | Terms of Use | Data Privacy | Change cookie settings
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®) ‘ DISH Website - Onboarding

0 To proceed, click on continue.

John's bakery

METROSTREET 1, BERLIN, DE

(LI T

Internet domain

Please choose a web address. The first part of the address can be
entered freely, the second part has to be chosen from the list. In case
you have an existing domain/website address, you will be able to
migrate it later in the login area.

Web

address johns-bakery

eatbu.com

Other options:
metro.bar

johns-bakery-bakery
johns-bakery-berlin metro.biz
johns-bakery-bakery-berlin

metro.rest
johns-bakery.eatbu.com

This web address is available.

%{% English v

Additional information

The phone number and email address will be used by your guests to
communicate with you. By clicking on the checkboxes, they will be
displayed on your website.

Phone* +49 - 172 64556688

Email* tutorial@mail.com

CONTINUE »

(C 4
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DISH Website - Onboarding

f)  Thefifth step is to upload your menu. After you've done this, click on continue. Note:You'can'dothis!

John's bakery

Al N
Englishy @
METROSTREET 1, BERLIN, DE

1 2 3 &4 5
Opening Options Offerings Domain Menu
hours
Your Menu

Upload your menus and make them visible for your customers!

To improve your customers to engage with your website and being more attracted to visit you, you can easily upload your menu(s).

Upload Menu later

Upload Menu now

Designed by Hospitality Digital GmbH. All rights reserved. Imprint | FAQ | Terms of Use | Data Privacy | Change cookic"itings
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DISH Website - Onboarding

J) It is time to update your imprint to comply with most state laws.

John's bakery

Ap. B
Englishy @
METROSTREET 1, BERLIN, DE

Imprint

Most state laws require website owners to provide an imprint (owner identification). Below you have the possibility and, may also have the legal
obligation to complete these details. This information offers added value for your customers, so that we recommend a complete imprint
regardless of any legal obligation.

Business name* John's bakery

Address* Metrostreet 1,14129 Berlin, Deutschland
E-mail tutorial@mail.com
Phone +49  ~ 17264556688
District court

Commercial registration number

VT TN

© 2021 - 2022 Hospitality Digital GmbH 24 of 29



DISH Website - Onboarding

0 When all information is added, press continue.

John's bakery

Ap. B
Englishy @
METROSTREET 1, BERLIN, DE

Phone +49 v 17264556688

District court

Commercial registration number
VAT ID

Responsible person

Additional information

Supervisory Authority

© 2021 - 2022 Hospitality Digital GmbH 25 0f 29



,) DISH Website - Onboarding

In the last step you will get a preview of your website.

John's bakery

Ap. :
Englishy
METROSTREET 1, BERLIN, DE

Preview
ACTIVATE NOW

The following preview has been created based on your input. You can easily edit content and images later.

Desktop view Smartphone view

&l ohn's Bakery &da ohn's Bakery

JUII > UAREIY e —

bakery

© 2021 - 2022 Hospitality Digital GmbH 26 of 29



‘ DISH Website - Onboarding

J) Click on activate now to complete the setup.

John's bakery

Ap. :
Englishy
METROSTREET 1, BERLIN, DE

Preview
ACTIVATE NOW

The following preview has been created based on your input. You can easily edit content and images later.

Desktop view Smartphone view

&l ohn's Bakery &da ohn's Bakery

JUII > UAREIY e —

bakery

© 2021 - 2022 Hospitality Digital GmbH 27 of 29



9 DISH Website - Onboarding

0 You will be redirected to your DISH Website dashboard. To view your website, click on visit website.

John's bakery o ( £ English v 2%

METROSTREET 1, BERLIN, DE

@ Dashboard

Congratulations, your website is now successfully up

A Restaurant details
8 settings . and running.
& Reservation options Your new website has just been created and is instantly available at the following internet address:
83 Food ordering https://johns-bakery.acc.eatbu.com/

You can now continue editing the websites' content and images using the navigation on the left-hand side.
& Design and content v
B Legal Please note that your establishment description has been automatically generated.

Please go under the Description to edit or deactivate it.
(9 Web Address

DISH WEBLISTING i‘ John's Bakery
JUIINI O VARCIY

; Account v
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,) DISH Website - Onboarding

That's it for the setup. You're website was successfully created and your establishment can be found
online.

Ay 1ohnsBakery CONTACT Englishv

Bakery | John's bakery | Berlin

It doesn't always have to be the weekend for you to relax, we have a great selection of snacks, light bites, cakes and beverages. Just come by and
enjoy. At John's bakery we look forward to serving you amazing coffee, yummy cocoa and delicious homemade food, so that you can enjoy a relaxed
afternoon at our cosy bakery.

Your new favo

= read more

Ourservices

Fo ) = 1

Accessible Pets allowed Free Wifi Private
events
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