DISH Reservation - How to manage reservations in the admin panel

(1) You are now in the admin panel under the section reservations. Here you can view, create, edit
reservations and manage reservation requests.
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») ‘ DISH Reservation - How to manage reservations in the admin panel

0 To add a reservation manually click on add reservation.
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ation - How to manage reservations in the admin panel

0 Enter the essential guest information.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations Back
1 Menu Guest Information Reservation Information
292
&% Guests Last Name * John Guests * 4
© Feedback First Name * Doe Date * Wed, 15/07/2020
I Reports Phone Time * 03:30 pm (6 seats) -
£ Settings ~ Email v edit duration
@ Help Table(s) A -
Requests & Notes
Source * Phaone -
Internal note Regular guest. Likes waiter Max and Lilith.
2 Occassion * Casual Dining -
Allergies
Gluten [J Sesame [ Nuts [ Crustacean [ Eggs [J Fish
[0 Mustard [ Lactose [ Celery [ Peanuts Shellfish [ Soy
[ Lupins [ Sulphite
Diet
Gluten-free [J Halal [ Kosher [J Lactose-free [] Vegan
[ Vegetarian
Too many guest:
Pause online ) :
Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termsofuse | Imprint | Data Privacy

© 2020 - 2022 Hospitality Digital GmbH 30f13



‘ DISH Reservation - How to manage reservations in the admin panel

J) Here you can leave an internal note regarding the guest.
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‘ DISH Reservation - How to manage reservations in the admin panel

/) Select the allergies and diet by clicking the desired fields. Note: Multiple allergies and diets can be
selected.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations

Back
1 Menu Guest Information Reservation Information
292
&% Guests Last Name * John Guests * 4
® Feedback First Name * Doe Date * Wed, 15/07/2020
I Reports Phone Time * 03:30 pm (6 seats) -
£ Settings ~ Email v edit duration
@ Help Table(s) A -
Requests & Notes
Source * Phaone -
Internal note Regular guest. Likes waiter Max and Lilith.
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Pause online ) :
Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termsofuse | Imprint | Data Privacy

© 2020 - 2022 Hospitality Digital GmbH 50f13



D 1S H RESERVATION

Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
B Reservations

Back

Guest Information Reservation Information
Last Name " John Guests * 4
® Feedback First Name * Doe Date * Wed, 15/07/2020
2 Reports Phone Time * 03:30 pm (6 seats) -
Q Settings ~ Email v edit duration
@ Help Table(s) A -
Requests & Notes
Source * Phaone -
Internal note Regular guest. Likes waiter Max and Lilith.
2 Occassion * Casual Dining -
Allergies

Gluten [J Sesame [ Muts [J Crustacean [ Eggs [] Fish
[ Mustard [ Lactese [] Celery [J Peanuts Shellfish [J Soy
[ Lupins [ Sulphite

Diet

Gluten-free [] Halal [ Kosher [J Lactose-free [] Vegan

[ Vegetarian

Too many guesf
Pause online re:

Designed by Hospitality Digital GmbH. All rights reserved

© 2020 - 2022 Hospitality Digital GmbH

* 5 alle
HD*Tutorial ‘ ac v &

FAQ | Termsofuse | Imprint | Data Privacy

6 of 13
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J) That's it. You are done. Click on save to book the new reservation.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
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DISH Reservation - How to manage reservations in the admin panel

) You will now be returned to the dashboard. You will see the added reservation on the occurring date.
Every listed reservation can be confirmed, cancelled or marked as arrived.
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0 To manually add a walk-in click on walk-in.
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J) Enter the essential walkin information.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
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J) Enter a specific request or note regarding your walk-in customer if needed.
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J) That's it. Click on save to add a walk-in reservation.

D 1S H RESERVATION TestBistroTraining (2) | 3k v (@
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DISH Reservation - How to manage reservations in the admin panel

()  After adding the walk-in reservation you will be directed to the dashboard where you can change the
status of your reservation and also remind your guests.
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