) Rezervacija DISH - Kako odgovoriti na povratne informacije kupaca

0 Pocevsi od administrativne plo¢e Rezervacije DISH, kliknite na povratne informacije da biste upravljali
svojim recenzijama.

DIS H RESERVATION Website Setup @ -;H; v (&

B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

1 Menu

< Sat, 05/06/2021 - Sat, 05/06/2021 > All mealtypes v
232 Guests

® Feedback .
OAll O Completed @ Upcoming 0O 220

I Reports

2 Settings ~

@® Help

oonlihe

v

No reservations available

Print

Too many guests in house?

Pause online reservations . . . . .
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‘ Rezervacija DISH - Kako odgovoriti na povratne informacije kupaca

()  Sada ¢e se prikazati sve vase razliCite povratne informacije. Mozete objavljivati, kao i odgovarati na
svoje recenzije. Napomena: na anonimne povratne informacije nije mogucée odgovoriti.

D 1S H RESERVATION Website Setup (+) ‘ JEV @

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu
Feedback date |2 Food Service Customer Comments
& Guests -
05/06/2021 5y 5w Anonymous Thank you for the wonderful food! Definitely a
recommendation.

05/06/2021 5Y%% S5vy John D. It was a wonderful dinner! I would highly )
d a visi Reply Publish
2 Reports recommend a visit.
@ Settings v
< " >

Unpublish
® Feedback

@® Help

Too many guests in house?
Pause online reservations . . . . .
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‘ Rezervacija DISH - Kako odgovoriti na povratne informacije kupaca

0 Da biste poslali poruku svom kupcu koji je ostavio recenziju, kliknite na odgovor .

DI1SHRESERVATION Website Setup @ ‘ dev o

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per

E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on

your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu

Feedback date 12 Food Service Customer Comments

& Guests -,
05/06/2021 5y 5w Anonymous Thank you for the wonderful food! Definitely a

recommendation. Unpublish

® Feedback

05/06/2021 5% 5%y John D. It was a wonderful dinner! I would highly )
d a visi Reply Publish
2 Reports recommend a visit.
@ Settings v
< ° >

® Help

Too many guests in house?
Pause online reservations . . - . .
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Rezervacija DISH - Kako odgovoriti na povratne informacije kupaca

Sada unesite poruku koju zelite poslati svom kupcu. Napomena: Poruka ¢e biti poslana putem e-poste.

Reply to customer feedback

Required message (will be sent to the customer via email)
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Rezervacija DISH - Kako odgovoriti na povratne informacije kupaca

METRO

J) Kliknite na odgovor za slanje poruke.

Reply to customer feedback

Hello Mr. Doe, we appreciate your great feedback and hope to welcome you
back at our establishment.

P

Reply
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‘ Rezervacija DISH - Kako odgovoriti na povratne informacije kupaca

(i)  Tojeto. Uspjesno ste odgovorili na povratne informacije kupaca.

DI1SHRESERVATION Website Setup @ ‘ dev o

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu
Feedback date 12 Food Service Customer Comments
2@
& Guests 05/06/2021 5% S Anonymous Thank you for the wonderful food! Definitely a .
. Unpublish
recommendation.
® Feedback
05/06/2021 597y 5%y John D. It was a wonderful dinner! I would highly ) ]
i Replied Publish
recommend a visit.
I Reports
R Settings v
‘@
® Help
Too many guests in house? .
Pause online reservations . . . . .
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