) ETEL foglalas — Hogyan valaszoljunk az iigyfelek visszajelzéseire

J) A DISH Reservation adminisztracios paneljén kattintson a visszajelzésre a vélemények kezeléséhez.

D 1S H RESERVATION Website Setup @ ‘ fnq v (&

E Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!

1 Menu

< Sat, 05/06/2021 - Sat, 05/06/2021 > All mealtypes
&2 Guests

® Feedback .
OAll O Completed @ Upcoming 0O 320

I Reports

R Settings v

® Help

oonllhe

v

No reservations available
Print

Too many guests in house?
Pause online reservations . . - . .
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‘ ETEL foglalas — Hogyan valaszoljunk az iigyfelek visszajelzéseire

() Az 0sszes kilonféle visszajelzés most megjelenik. Véleményeit kozzéteheti és valaszolhat is.
Megjegyzés: A névtelen visszajelzésekre nem lehet valaszolni.

D 1S H RESERVATION Website Setup (+) ‘ JEV @

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu
Feedback date |2 Food Service Customer Comments
& Guests -
05/06/2021 5y 5w Anonymous Thank you for the wonderful food! Definitely a
recommendation.

05/06/2021 5Y%% S5vy John D. It was a wonderful dinner! I would highly )
d a visi Reply Publish
2 Reports recommend a visit.
@ Settings v
< " >

Unpublish
® Feedback

@® Help

Too many guests in house?
Pause online reservations . . . . .
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‘ ETEL foglalas — Hogyan valaszoljunk az iigyfelek visszajelzéseire

0 Ha Gzenetet szeretne irni az dgyfélnek, aki véleményt irt, kattintson a valasz gombra .

DI1SHRESERVATION Website Setup @ ‘ dev o

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per

E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on

your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu

Feedback date 12 Food Service Customer Comments

& Guests -,
05/06/2021 5y 5w Anonymous Thank you for the wonderful food! Definitely a

recommendation. Unpublish

® Feedback

05/06/2021 5% 5%y John D. It was a wonderful dinner! I would highly )
d a visi Reply Publish
2 Reports recommend a visit.
@ Settings v
< ° >

® Help

Too many guests in house?
Pause online reservations . . - . .
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ETEL foglalas — Hogyan valaszoljunk az iigyfelek visszajelzéseire

METRO

Most irja be az Uizenetet, amelyet el szeretne kildeni tgyfelének. Megjegyzés: Az lizenetet e-mailben
kdldjik el.

Reply to customer feedback

Required message (will be sent to the customer via email)
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ETEL foglalas — Hogyan valaszoljunk az iigyfelek visszajelzéseire

METRO

0 Az Uzenet elkildéséhez kattintson a \Valasz gombra.

Reply to customer feedback

Hello Mr. Doe, we appreciate your great feedback and hope to welcome you
back at our establishment.

P

Reply
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‘ ETEL foglalas — Hogyan valaszoljunk az iigyfelek visszajelzéseire

© Ez az. Sikeresen valaszolt az Gigyfelek visszajelzéseire.

DI1SHRESERVATION Website Setup @ ‘ dev o

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu
Feedback date 12 Food Service Customer Comments
2@
& Guests 05/06/2021 5% S Anonymous Thank you for the wonderful food! Definitely a .
. Unpublish
recommendation.
® Feedback
05/06/2021 597y 5%y John D. It was a wonderful dinner! I would highly ) ]
i Replied Publish
recommend a visit.
I Reports
R Settings v
‘@
® Help
Too many guests in house? .
Pause online reservations . . . . .
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