‘ BJ1I0J0 bpoHupoBaHue - Kak oTBETUTb Ha OT3bIB K/IMEHTA

J) HauunHaa c naHenn agMuHucTpatopa DISH Reservation, Ha)XKMUTe Ha 0T3bIB , YTOObI YNpaBAsaTb
CBOUMMW OT3bIBaMM.

D 1S H RESERVATION Website Setup (+) ‘ JEV @

B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
1 Menu

< Sat, 05/06/2021 - Sat, 05/06/2021 > All mealtypes v
232 Guests

® Feedback .
OAll O Completed @ Upcoming 0O 220

I Reports

2 Settings ~

@® Help

oonlihe

v

No reservations available

Print

Too many guests in house?
Pause online reservations . . . . .
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‘ BJ1I0J0 bpoHupoBaHue - Kak oTBETUTb Ha OT3bIB K/IMEHTA

() Tenepb 6y,£l,yT OTO6pa)KaTbCFI BCe BalllN pa3J/inyHble€ OT3bIiBbl. Bbl MOXeTe I'Iy6J'IVIKOBaTb , d TaKXXe
OoTBe4YaTb Ha Ballun OT3bIBbl. anIMeanVIe. Ha aHOHMMHble OT3bIBbl HeNb3A OTBeYaTb.

D 1S H RESERVATION Website Setup (+) ‘ JEV @

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu
Feedback date |2 Food Service Customer Comments
& Guests -
05/06/2021 5y 5w Anonymous Thank you for the wonderful food! Definitely a
recommendation.

05/06/2021 5Y%% S5vy John D. It was a wonderful dinner! I would highly )
d a visi Reply Publish
2 Reports recommend a visit.
@ Settings v
< " >

Unpublish
® Feedback

@® Help

Too many guests in house?
Pause online reservations . . . . .
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‘ BJ1I0J0 bpoHupoBaHue - Kak oTBETUTb Ha OT3bIB K/IMEHTA

E) YTO06bI HanNucaTb COO6IJJ,eHVIe NnoKynaTtesito, OCTaBnBLLIEMY OT3blB, HAXXMUTE « OTBETUTDL » .

DI1SHRESERVATION Website Setup @ ‘ dev o

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per

E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on

your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu

Feedback date 12 Food Service Customer Comments

& Guests -,
05/06/2021 5y 5w Anonymous Thank you for the wonderful food! Definitely a

recommendation. Unpublish

® Feedback

05/06/2021 5% 5%y John D. It was a wonderful dinner! I would highly )
d a visi Reply Publish
2 Reports recommend a visit.
@ Settings v
< ° >

® Help

Too many guests in house?
Pause online reservations . . - . .
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BJ1I0J0 bpoHupoBaHue - Kak oTBETUTb Ha OT3bIB K/IMEHTA

METRO

Terlepb BBeAUTE COO6LLI,eHI/Ie , KOTOpPOE Bbl XOTUTE OTNPaBUTb CBOEMY KITUEHTY. I'IpwmeanMe.
Coo6meHme 6yp,eT oTrnpaBJ1EHO MO C-)J'IeKTpOHHOﬁ no4yTe.

Reply to customer feedback

Required message (will be sent to the customer via email)
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BJ1I0J0 bpoHupoBaHue - Kak oTBETUTb Ha OT3bIB K/IMEHTA

METRO

E) Ha)kmuTe Ha oTBeT , YTObbI oTnpaBnTb COO6IJ.I,eHVIe.

Reply to customer feedback

Hello Mr. Doe, we appreciate your great feedback and hope to welcome you
back at our establishment.

P

Reply
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‘ BJ1I0J0 bpoHupoBaHue - Kak oTBETUTb Ha OT3bIB K/IMEHTA

() BoT 1 Bce. Bbl yCrewHo OTBETUJIN Ha OT3bIB KJIMEHTA.

D 1S H RESERVATION Website Setup @ ‘ fnq v (&

One day after their visit, your guests receive an email / SMS asking them to give feedback about their dining experience. Feedback is limited to one response per
E Reservations reservation and only your guests can provide it. Your guests may choose to provide their feedback anonymously. You can choose to publish and display reviews on
your DISH website. If you want to publish feedback on your own website, you can find instructions here,

1 Menu

Feedback date 12 Food Service Customer Comments

& Guests -,
05/06/2021 5y 5w Anonymous Thank you for the wonderful food! Definitely a

recommendation.

05/06/2021 597y 5%y John D. It was a wonderful dinner! I would highly ) ]
i Replied Publish
recommend a visit.
I Reports

R Settings ~
: ‘@

Unpublish

® Feedback

® Help

Too many guests in house?
Pause online reservations . . - . .
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