‘ DISH Reservation - How to add & adjust opening hours

(»  Youare now in the admin panel under the section settings: hours. Here you can modify reservation
hours and add/edit/delete exceptional hours/days.

D 1S H RESERVATION HD'Tutorial | 31 v (@
Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
B Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is 6PM.
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Reservation Hours = Are you closed for holidays? Opening late or closing early on a certain day?
o You can now configure exceptions to your regular reservation hours to
‘2t Guests i E
Monday ensure that guests don't arrive when you are closed for business!
10:00 AM -10:00 PM
®@ Feedback
Tuesday
10:00 AM -10:00 PM
2 Reports
P Wednesday
10:00 AM -10:00 PM
Settings ~
@ 9 Thursday
_ 10:00 AM -10:00 PM
@®© Hours
Friday
) Reservations 10:00 AM -10:00 PM
& Tables/Seats Saturday
12:00 PM -10:00 PM
% Offers Sunday
12:00 PM -10:00 PM
4 Notifications
A Account
® Help
Too many gues
Pause online re: ) )
Designed by Hospitality Digital GmbH. All rights reserved FAQ | Termsofuse | Imprint | Data Privacy

© 2020 - 2022 Hospitality Digital GmbH 1 of 14



‘ DISH Reservation - How to add & adjust opening hours

0 If you want to adjust the reservation hours click on the pencil icon.

sl

ERVATION HD*Tuterial | < c3
Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
B Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is 6PM.
11 Menu
Reservation Hours = Are you closed for holidays? Opening late or closing early on a certain day?
A You can now configure exceptions to your regular reservation hours to
Monday ensure that guests don't arrive when you are closed for business!
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‘ DISH Reservation - How to add & adjust opening hours

() Adjust reservation hours, delete them or even add new ones. By clicking back you will be redirected to
the settings dashboard.

D 1S H RESERVATION
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
B Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is 6PM.
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‘ DISH Reservation - How to add & adjust opening hours

To add exceptional hours click on add. Note:Exceptional hours can'be very useful for holidays or
exclusive events.

D 1S H RESERVATION HD*Tutorial ‘ fﬁ; v (&

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
B Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is 6PM.
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‘ DISH Reservation - How to add & adjust opening hours

Select the date for which you want to add an exceptional time.

D IS H RESERVATION DISH Website () ‘

Are you closed for holidays? Gpening late or closing early on a certain day?

B Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
Back
Table plan
11 Menu Select date /time period Choose activity X
Guests
«  November2020 »
© Feedback Mo Tu We Th Fr Sa Su
Wouldyou like to addfr 26 27 25 29 30 31 1 Add
o
12 Reports 2 3 4 56 7 8
5 9 10 M 12 B I4S
& Settings v
% 17 18 19 20 21 2
Hours 23 24 25 26 27 28 29
Reservations 30 1 2 3 45 6
B Tables/seats
% Offers
2 Notifications
@ Account
® Help
oo many guest 2 ‘
Pause onl v Designed by Hospitality Digital GmH. Al rights reserved. FAQ | Termsofuse | Imprint | Data privacy

© 2020 - 2022 Hospitality Digital GmbH 50f 14



& ‘ DISH Reservation - How to add & adjust opening hours

0 Choose whether your establishment is closed or has different reservation hours.

D 1S H RESERVATION

DISH Website (7) ‘ Jev (&

Are you closed for holidays? Gpening late or closing early on a certain day?
B Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
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‘ DISH Reservation - How to add & adjust opening hours

To submit this exceptional time click on save.

DISH Website (7) ‘

D 1S H RESERVATION

Are you closed for holidays? Gpening late or closing early on a certain day?

B Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
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‘ DISH Reservation - How to add & adjust opening hours

() Your new entry will be displayed in the settings dashboard.

D IS H RESERVATION DISH Website (7) ‘

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
B Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is 6PM.

= Table plan
Reservation hours [} Exceptional hours =
11 Menu Monday
05:00 AM - 02:00 PM Fri, 27/11/2020
Guests Tuesday closed
05:00 AM - 02:00 PM
© Feedback Wednesday
05:00 AM - 62:00 PM
I Reports Thursday
05:00 AM - 02:00 PM
& Settings v Friday

05:00 AM - 0Z:00 PM

eservations
B Tables/Seats
% Offers
A Notifications

@ Account

® Help

© 2020 - 2022 Hospitality Digital GmbH 8 of 14



‘ DISH Reservation - How to add & adjust opening hours

To adjust these click on the pencil icon.

D IS H RESERVATION DISH Website (7) ‘

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
B Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is 6PM.

Table plan
Reservation hours [} Exceptional hours
11 Menu Monday
05:00 AM - 02:00 PM Fri, 27/11/2020
Guests Tuesday closed
05:00 AM - 02:00 PM
© Feedback Wednesday
05:00 AM - 62:00 PM
I Reports Thursday
05:00 AM - 02:00 PM
& Settings v Friday
05:00 AM - 0Z:00 PM

Reservations
B Tables/Seats
% Offers
A Notifications

@ Account

® Help

© 2020 - 2022 Hospitality Digital GmbH 90of 14



‘ DISH Reservation - How to add & adjust opening hours

Click on add to select a new time period.

DISH Website (7) ‘

D 1S H RESERVATION

Are you closed for holidays? Gpening late or closing early on a certain day?

B Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
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‘ DISH Reservation - How to add & adjust opening hours

Choose from by clicking on the option box.

DISH Website () ‘

D 1S H RESERVATION

Are you closed for holidays? Gpening late or closing early on a certain day?

B Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
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& ‘ DISH Reservation - How to add & adjust opening hours

J) Now yo have to select the start date, end date and whether it occurs daily or in another interval.

D IS H RESERVATION DIsH Website (7) | 31k Y
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Are you closed for holidays? Gpening late or closing early on a certain day?

B Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
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‘ DISH Reservation - How to add & adjust opening hours

Click on save to confirm.

DISH Website () ‘

D 1S H RESERVATION

Are you closed for holidays? Gpening late or closing early on a certain day?

B Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
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‘ DISH Reservation - How to add & adjust opening hours

()  That'sit. All the adjustments will now be displayed at the settings dashboard.

DISH Website () ‘

D 1S H RESERVATION

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
B Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is 6PM.
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