‘ DISH Reservation - How to make use of meal periods

0 Make sure you are logged into your DISH Reservation account. Then go over to settings.

D 1S H RESERVATION "‘:HDTestFoodtrucI-(| IEv @
B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to
add it to your reservation book!
1 Menu
< Mon, 11/01/2021 - Mon, 11/01/2021 > All mealtypes v

‘& Guests

® Feedback )

@ All ) Completed ) Upcoming 0 80

|22 Reports

2 Settings ~

@ Help

oonle

¢

No reservations available

Too many g use? Print
Fause online 3
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0 And select hours.

D 1S H RESERVATION *HD Test Foodtruck | 3112 v (@
B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to
add it to your reservation book!
1 Menu
< Mon, 11/01/2021 - Mon, 11/01/2021 > All mealtypes v
‘& Guests
® Feedback )
@ All ) Completed ) Upcoming 0 80

|22 Reports

¢ Settings ~
@ Hours
) Reservations
M Tables/Seats

% Offers

0O Notifications
No reservations available

A Account

@ Help

Print
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® You are now in the settings for your reservation hours and meal periods. Scroll down to have an
overview of your meal periods.

DI1SH RESERVATION

E Reservations
{ Menu

& Guests

® Feedback
I¥ Reports

& Settings ~

Reservations

@ Hours
&

& Table ats
Offers
A\ Notifications

# Account

@ Help
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- ' alle
HD Test Foodtruck | = v C J

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in
combination with duration are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is

BEPM.

Reservation hours
Monday
09:30 AM - 01:00 AM

Tuesday
09:30 AM - 01:00 AM

Wednesday
09:30 AM - 01:.00 AM

Thursday
09:30 AM - 01:00 AM

Friday
09:30 AM - 01:00 AM

Saturday
0930 AM - 01:00 AM

Sunday
09:30 AM - 01:00 AM

Meal periods

@

Are you closed for holidays? Opening late or closing early on a
certain day?

You can now configure exceptions to your regular reservation
hours to ensure that guests don't arrive when you are closed for
business!

30f16



DISH Reservation - How to make use of meal periods

DISHRESERVATION *HD Test Foodtruck | ;*1}; v (@

L \J L) W)
Friday

E Reservations 09:30 AM - 01:00 AM
Saturday

1 Menu 09:30 AM - 01:00 AM
Sunday

;&% Guests 09:30 AM - 01:00 AM

® Feedback Meal periods

I Reports Monday

& Settings ~

O]
2

Reservations
B Tables/Seats
% Offers

O Notifications

@& Account

@ Help
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Lunch: 12:00 PM

Tuesday
Lunch: 12:00 PM

Wednesday
Lunch: 12:00 BPM

Thursday
Lunch: 12:00 PM

Friday
Lunch: 12:00 PM

Saturday
Lunch: 12:00 PM

- 02:00 PM

- 02:00 PM

- 02:00 PM

- 02:00 PM

- 02:00 PM

- 02:00 PM

Designed by Hospitality Digital GrnloH. All rights reserved.

FAQ | Termsofuse | Imprint |

Data privacy
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DI1SH RESERVATION

B Reservations
1 Menu

‘&t Guests

® Feedback
|22 Reports

& Settings ~

@® Hours
&

Reservations
B Tables/Seats
Offers
A MNotifications

A Account

@ Help

Friday

09:30 AM - 01:.00 AM

Saturday

09:30 AM - 01:00 AM

Sunday

09:30 AM - 01:00 AM

Meal periods

Monday
Lunch: 12:00 PM

Tuesday
Lunch: 12:00 PM

Wednesday
Lunch: 12:00 BPM

Thursday
Lunch: 12:00 PM

Friday
Lunch: 12:00 PM

Saturday
Lunch: 12:00 PM

- 02:00 PM

- 02:00 PM

- 02:00 PM

- 02:00 PM

- 02:00 PM

- 02:00 PM

Designed by Hospitality Digital GrnloH. All rights reserved.

To adjust your meal periods or add new ones click on the pencil icon.

*HD Test Foodtruck

FAQ | Termsofuse

Sl
AF

Imprint |

v (®

Data privacy
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(»  Youare now able to adjust existing meal periods.

DI1SH RESERVATION

B Reservations
1 Menu

‘&t Guests

® Feedback
|22 Reports

& Settings ~

O]
2

Reservations
B Tables/Seats
% Offers

O Notifications

@& Account

@ Help
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alle

*HD Test Foodtruck v
sy @
Back
Day(s) Time X
Mon, Tue, Wed, Thu, Fri, Sat 12 00 pm - 02 : 00 pm =
+ m
Lunch -
Would you like to add more days? Add
Designed by Hospitality Digital GrnloH. All rights reserved. FAQ | Terms of use | Imprint | Data privacy
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J) To add a new meal period click on add.

DISHRESERVATION *HD Test Foodtruck ’1I‘-' v (=

E Reservations Back

1 Menu Day(s) Time x

1% Cuests Mon, Tue, Wed, Thu, Fri, Sat - 12 1 00 pm - 02 - o0 pm

8
Lunch -
® Feedback

2 Reports Would you like to add more days? Add

& Settings ~

O]
2

Reservations

B Tables/Seats
Offers

A MNotifications

Account

@ Help

Designed by Hospitality Digital GrnloH. All rights reserved. FAQ | Terms of use | Imprint | Data privacy
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‘ DISH Reservation - How to make use of meal periods

J) Now enter the corresponding day(s), the time and select a service.

DI1SHRESERVATION *HD Test Foodtruck | 3112 v (@
H Reservations Back
1 Menu Day(s) Time x
28 Cuests Mon, Tue, Wed, Thu, Fri, Sat - 12 ¢ 00 pm - 02 : 00 pm =
+ m
Lunch -
® Feedback
l* Reports Day(s) Time X
Select days - : am - B am
& Settings ~ + o
Select service -
(O]
) Reservations
Would you like to add more days? Add

B Tables/Seats

% Offers

£ Notifications

A& Account
@ Help

Designed by Hospitality Digital GrnloH. All rights reserved. FAQ | Terms of use | Imprint | Data privacy

© 2021 - 2022 Hospitality Digital GmbH 8 0of 16



DISH Reservation - How to make use of meal periods

) The selectable services are breakfast, brunch, lunch and dinner.

DI1SHRESERVATION *HD Test Foodtruck | 3112 v (@
H Reservations Back
H Menu Day(s) Time X
28 Cuests Mon, Tue, Wed, Thu, Fri, Sat - 12 ¢ 00 pm - 02 : 00 pm =
+ m
Lunch -
® Feedback
l* Reports Day(s) Time X
Mon, Tue, Wed, Thu, Fri - 6 : 00 pm - 10 : 00 pm
& Settings ~ + o
Select service ~
> Breakfast
) Reservations Brunch
Would you like to add more days? Add
Lunch
L] ables/Sea
& Tables/Seats Dinner
Offers
A Notifications
Account
@ Help
Designed by Hospitality Digital GrnloH. All rights reserved. FAQ | Terms of use | Imprint | Data privacy
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J) By clicking on the plus icon you add another service for the same selection of days.

DI1SH RESERVATION

B Reservations
1 Menu

‘&t Guests

® Feedback
|22 Reports

& Settings ~

O]
2

Reservations

B Tables/Seats
Offers

A MNotifications

Account

@ Help
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Day(s)

Mon, Tue, Wed, Thu, Fri, Sat

Day(s)

Mon, Tue, Wed, Thu, Fri

Would you like to add more days?

Designed by Hospitality Digital GrnloH. All rights reserved.

Time

Lunch

Time

6 ! 00

Dinner

pm -

pm -

0z :

- ' alle
HD Test Foodtruck | =1 v =

Back
X
oo pm
+ O
X
o 0o pm
+ | @
Add
FAQ | Terms of use | Imprint | Data privacy
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‘ DISH Reservation - How to make use of meal periods

J) Simply enter the time and select the service you would like to add.

DI1SH RESERVATION

B Reservations
1 Menu

‘&t Guests

® Feedback
|2 Reports

2 Settings ~

O]
e

Reservations
B Tables/Seats
% Offers

O Notifications

@& Account

@ Help

© 2021 - 2022 Hospitality Digital GmbH

Day(s)

Mon, Tue, Wed, Thu, Fri, Sat

Day(s)

Mon, Tue, Wed, Thu, Fri

Would you like to add more days?

Designed by Hospitality Digital GrnlbH. All rights reserved.

alle

*HD Test Foodtruck v
sy @
Back
Time X
12 00 pms -| 02 : 00 pm
+ o
Lunch -
Time X
06 @ 00 pm - 10 : 00 pm
. + @
Dinner -
am - am
- _ + @
Select service =
Add
FAQ | Terms of use | Imprint | Data privacy
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J) Once you set up everything click on save to apply the changes.

DI1SH RESERVATION *HD Test Foodtruck | 312 v (@
E Reservations Back
1 Menu Day(s) Time X
8 Cuests Mon, Tue, Wed, Thu, Fri, Sat - 12 ¢ 00 pm - 02 : 00 pm
+ m
Lunch -
® Feedback
l* Reports Day(s) Time X
Mon, Tue, Wed, Thu, Fri - 06 @ 00 pm - 10 : 00 pm
2 Settings ~ + @
Dinner -
(O]
) Reservations
Would you like to add more days? Add

B Tables/Seats

A Notifications

Account

@ Help
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© 2021 - 2022 Hospitality Digital GmbH 12 0f 16



‘ DISH Reservation - How to make use of meal periods

DI1SH RESERVATION

B Reservations
1 Menu

‘&t Guests

® Feedback
|22 Reports

& Settings ~

@® Hours
&

Reservations
Table
Offers

A\ Notifications
Account

(3 el
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) The green bar at the bottom indicates a successful saving process.

- ' alle
HD Test Foodtruck =1 v =

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in
combination with duration are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is

BPM.

Reservation hours

Monday

09:30 AM -

Tuesday

09:30 AM -

O1:00 AM

O1:00 AM

Wednesday

09:30 AM -

Thursday

09:30 AM -

Friday

09:30 AM -

Saturday

09:30 AM -

Sunday

09:30 AM -

O1:.00 AM

01.00 AM

O1:00 AM

01:00 AM

O1:00 AM

Meal periods

=

Are you closed for holidays? Opening late or closing early on a
certain day?

You can now configure exceptions to your regular reservation
hours to ensure that guests don't arrive when you are closed for
business!
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J) Now click on reservations to see how the meal periods support you in your daily business.

DI1SH RESERVATION

B Reservations
1 Menu

‘&t Guests

® Feedback
|22 Reports

& Settings ~

@® Hours
&

Reservations
Table
Offers

A Notifications

Account

@ Help
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in
combination with duration are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the last reservation time offered to your guests is

BPM.

Reservation hours

Monday

09:30 AM -

Tuesday

09:30 AM -

O1:00 AM

O1:00 AM

Wednesday

09:30 AM -

Thursday

09:30 AM -

Friday

09:30 AM -

Saturday

09:30 AM -

Sunday

09:30 AM -

O1:.00 AM

01.00 AM

O1:00 AM

01:00 AM

O1:00 AM

Meal periods

=

Are you closed for holidays? Opening late or closing early on a
certain day?

You can now configure exceptions to your regular reservation
hours to ensure that guests don't arrive when you are closed for
business!
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‘ DISH Reservation - How to make use of meal periods

J) Back in the overview of your reservations you now can filter them by meal types.

alle

DI1SHRESERVATION *HD Test Foodtruck A
B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to
add it to your reservation book!
1 Menu
< Mon, 11/01/2021 - Mon, 11/01/2021 > All mealtypes v
‘& Guests
® Feedback )
O Al ) Completed ® Upcoming 0 20

|22 Reports

& Settings ~

® Help

No reservations available

Print
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© Reservations will automatically be categorised into meal periods by taking the time of the reservation
into account.

DISH RESERVATION *HD Test Foodtruck | ;‘”;: v (&

B Reservations Have a walk-in customer? Received a reservation request over phone [ email? Don't forget to
add it to your reservation book!

1 Menu
< Mon, 11/01/2021 - Mon, 11/01/2021 > Dinner v
‘& Guests
® Feedback .
O Al () Completed @® Upcoming 1 LA

I¥ Reports

Mon, 11/01/2021

& Settings ~

09:00 PM Doe, John 4 guest(s) T2 (Restaurant)

® Confirmed v
@ Help
Print
Too many
Pause onli . erh 5 n o . .
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